FIEUNANITAN Lﬁumumummsg'quumwu?mﬂm nwn.

wauzanistiwiansanu Mslnidiuniiniaainatialugl 1ns.044-461683 , 14635-6

2. mmgnums‘lﬁu’%meﬁ’ﬂﬂ (Overall Standards)

NulAsINu

wunne

NANITANLUUINY

4.A. 64

n.el. 64

msuna 3-64

flywalassa

2.1

22

gunsaans lWwhAulasasas 90 wasann
szuvlWihdadas Suananfilasuuas
ENLIU NSURNLRAY

- @unsnang I Aune il 4 6.0, (m;\i)

- angIARALAGN 4 1.3, (ﬁ%ﬂ)
aansaudladasasdeuludacusesulnia
lnsaaaz 95 mMelu 4 LAau(daasautlu
ANURNBIDNMS)

- arunsnuiladefesFauaedldlnin

Aelu 4 hien (ﬁ@q)

- wiladasaaiFeuaaeld i

AUNG1 4 1AeY (584)

laidasndn 90%

laidaendn 95%




FIEUNANITAN Lﬁumumummsgfmqmmwu?imﬂm nwn.

wauzanistiwiansanu Mslnidiuniiniaainatialugl 1ns.044-461683 , 14635-6

2. mmgnums‘lﬁu’%meﬁ’ﬂﬂ (Overall Standards)

NANTTANL LU
NnulAsenu hunng fymgiassa
n.A. 64 a.A.64 | ne64 |lnsana 3-64
2.3 masrumndaglnihiildais
2.3.1 i lwansuundwmienninen Tdeendn 98% | 100% 100% 100% 100%
NNINg
- gl dldademniden (e) 47,333.00 | 47,379.00 - 100%
- @"ﬂmucﬂﬁWﬁﬂummuw%\mm (318) 47,333.00 | 47,379.00 - 100%
2.3.2 i lwanileseuniag ey nee 100% | e % | e S R % | e %
- gl dldademniden (e) 47,333.00 | 47,379.00 - 100%
- auaudldiaasiesiovme (31e) 47,333.00 | 47,379.00 - 100%
24 Andsluudmialiiluusazsifou Titfoand1 95% | ... % | e % | o % | e %
liddaandnsasas 95
- ﬂ%TmmluLLﬁ’mﬁm“LWWﬂﬁﬁmﬂfﬁ’lw% (378) 100% 100% 100% 100%
- grunluudavilenliiiomn (510) 100% 100% 100% 100%




FIEUNANITAN Lﬁumumummagfquumwu?imﬂm nwn.

wauzanistiwiansanu Mslnidiuniiniaainatialugl 1ns.044-461683 , 14635-6

2. mmgnums‘lﬁu’%meﬁ’ﬂﬂ (Overall Standards)

NulAsINu

wunne

NANITANLUUINY

4.A. 64

n.el. 64

msuna 3-64

flywalassa

25 paudasaudauaingldindh wasanls
FuA1sas mealu 30 g ladasnda
saaaz 100

- @1N1I0RaUAND N 1 i

Ml 30 Swihns (Gea)
- peuAININLeNE 1IN
N1 30 JunIg (G"m)

2.6 pautasausauangliiniimadnsAne
(Call Center) mely 10 w1
laivdagninsaaaz 90

- @1NnInRaUAND N 1 i

malu 10 ud
- peUADINLENE M I

AN 10 WA

100%

laidasndn 90%

Twiada Call center N3l A M
Y
laifa9s7eanuaa ey nodl.

Idean1sAnHiua a0 numn.




FIEIUNANITAN Lﬁumumummg'm@mmwu?mﬂm nwA.

wansanstiiiansaneu nmstiwhdiugiiniagnatialiuagl Tns.044-461683 , 14635-6

3. smsgrunsliudmsiimsinihdudszunugldluihaas nWn. ( Guaranteed Standards of Performance)”

ulasenu

whvinne

NANIF AL UUINY

n.A. 64

4.A. 64

n.el. 64

lmsuna 3-64

ymaildassn

3.1 auawbidn
3.1.1 maudarasulindasuiied §iReu s
W (Planned Outage) ﬁﬂﬁfucﬂﬂWﬁ’lﬁﬁm%ﬁ
vifautadaunmsanusaus 300 VA aul
anydu natugnIay
nsuasn v
- wRaaanu A aaamin
Taisfaeindn 3 91 (318)
- uRareny A aaauti dasnqn 3 4 (318)
msUisau
- ﬂﬁﬁﬁmuﬁummmmmﬁLﬁﬂfﬁ” (3781)
- ldawnsndfuRawiususseziaan

Auaald (318)

100%

100%




FIEIUNANITAN Lﬁumumummg'm@mmwu?mﬂm nwA.

wansanstiiiansaneu nmstiwhdiugiiniagnatialiuagl Tns.044-461683 , 14635-6

3. smsgrunsliudmsiimsinihdudszunugldluihaas nWn. ( Guaranteed Standards of Performance)”

NANIF AL UUINY
NulATIY whvinne tlywalassa
n.A.64 | d.A.64 | ne 64 |lnsung 3-64
3.1.2 mauilaloym iy dusudldlninle 100% | oo % | i % | i % | e, %

v
o

URMALNAUTDLUARAAIUNITNNR AR
nilaullasaunasaniusaws 300 kVA a1l
U = a
anydu natignIay
- uilaToym sy nnelu 24 au. (:18)

- utlaTymdnay w24 9w, (91a)




FIEIUNANITAN Lﬁumumummg'm@mmwu?mﬂm nwA.

wansanstiiiansaneu mstiihdaugiiniagnatiale ns.044-461683 , 14635-6

3. smsgrunsliudmsiimsinihdudszunugldluihaas nWn. ( Guaranteed Standards of Performance)”

ulasenu

whvinne

NANIF AL UUINY

n.A. 64

4.A. 64 n.el. 64

lmsuna 3-64

ymaildassn

3.2 ssazmaigaaldininseluiualdlndn
(Hudnanduigualdiniidissiuas

Uftipmudaulansudaw) nsdifszuy

MUUANSDNDE WA

3.2.1 TTULLNAUAN (380/230 Taas)

3.2.1.1 fualdlninnvesnssiimasaunaluinu

30 wanil 3 wa

- ALNDY

el 2 duninig (51e)

L

2 AN (318)

- WANLUALNDY

el 5 Juinnng (3ne)

LWL

5 JuNng (378)

100%

100%

100%




FIEIUNANITAN Lﬁumumummg'm@mmwu?mﬂm nwA.

wansanstiiiansaneu nmstiwhdiugiiniagnatialiuagl Tns.044-461683 , 14635-6

3. smsgrunsliudmsiimsinihdudszunugldluihaas nWn. ( Guaranteed Standards of Performance)”

NANITANLUUIY
nulasenu whuane ifyugiassa
n.A.64 | ®.A.64 | nea 64 |lnsund 3-64
3.2.1.2 Q’maiﬁﬂﬁwﬁmﬁm%&ﬁLma'{mmmﬁuﬂdﬁ
30 wanil 3 1a
- LumLiiag 100% - - - - laifaem e upaniIsATLeY mﬂ@ﬁm;ﬁ
ety 2 duminng (31a) 0 Awmafaunaiungt 30 A 3 wa lwamiies
WY 2 Juinng (37w) B
- UANLIALAAY 100% Taif099ENLHAN2ATI1NY NNTTRARS
mely 5 duning (37a) 0 Amafaunaiungt 30 A 3 wa wanamiias
WR 5 dunnig (31e) _ } B} B}
3.2.2 SLULUINAUG(22/33 LAD)
3.2.2.1 wlaudaspunasuiuladiiy 250 1dle 100% | oo % | e % | oo % | e %
nely 35 Juninis (91e) 0 0 0 0
Wy 359ung (e b




FIEIUNANITAN Lﬁumumummg'm@mmwu?mﬂm nwA.

wansanstiiiansaneu nmstiwhdiugiiniagnatialiuagl Tns.044-461683 , 14635-6

3. smsgrunsliudmsiimsinihdudszunugldluihaas nWn. ( Guaranteed Standards of Performance)”

NANITANLUUIY
Nnulagenu whuane tlywalassa
n.A.64 | ®.A.64 | nea 64 |lnsund 3-64
3.2.2.2 ndaudasrnnsaniuiungt 250 1AL 100% | ..o % | % | % | e %
wsiladiins 2,000 1AL
nelu 55 duinnng (91e) 0 0 | e 0
Wy 55 duwvianig ey b
3.3 s:ﬂzL'Jmmauﬂumﬁé‘lﬂwﬂﬁmm@m‘sa
Faldau
3.3.1 natauded 4 uazvdeniaany 100% 100% | wooeeeen. % | o % | e %
nandsziunigldlndn
Aely 30 Junnng (37w) 0
WY 30 dunnnig (3e) 4 6 0 10
3.3.2 nn3anaAunanilsziunis 1 Wi 100% 100% | oo % | o % | o %
melu 20 Ainnng (9ne) 31 33 0 64
WU 20 dunnnng (39) 0 | e | |




FIENUHANITANUUNUATNNIATFIUAUAINUTNNTTRS NN,
wansanstiiiansaneu nmstiwhdiugiiniagnatialiuagl Tns.044-461683 , 14635-6

3. smsgrunsliudmsiimsinihdudszunugldluihaas nWn. ( Guaranteed Standards of Performance)”

NANIF AL UUINY
ulasenu whvinne ymaildassn

n.A. 64 | @A 64 n.a. 64 |lmsuna 3-64

3.3.3 NN9ATIAEDLTDFRITLU NEIAUTEAL 100% | .ol % | e % | oo % | e %
waFulnA waglndnszn3y
- wug A anale 5 dwinnig (3ne)

- ol e 5w e | | e | |
3.3.4 nansagaUdeieBuuiunfuniseny 100% | cooo.. % | e 3 % | e %
iraaadavniog ninuas luiasa s Euanlni

- AINARRUTaRAReL b IWHn
el s dwinae () e | e |

- AINAReUTaRAFeL b IWHn

WK 5 JWnnng (3nel)

3.3.5 N19ANLARRUAILENNT (ANLENTVENLR) 95% Tunsoin Ana. Tda1NIT0ANTLNULNE L6
o a [ 1 v o [ [~3
AN ke ldasndnsasay 95 WAL AT (draznsdilafinw)

- pdflunennalu 25 S [eaflusasane RuAnldiugldlwin

- AHUNNTAY 25 FUnInIg




FIEIUNANITAN Lﬁumumummg'm@mmwu?mﬂm nwA.

wansanstiiiansaneu mstiihdaugiiniagnatiale ns.044-461683 , 14635-6

3. smsgrunsliudmsiimsinihdudszunugldluihaas nWn. ( Guaranteed Standards of Performance)”

NANITANLUUIY
nulasenu whuane ifyugiassa
n.A.64 | ®.A.64 | nea 64 |lnsund 3-64
34 szazardnglWAunay nsaigneaans i
(ﬁ’uﬁ'mmni’uﬁpﬁﬂﬂﬂﬁﬁzﬁuumﬂﬁﬁa
audaulunsuda)
3.4.1 Hldlnsendn
- L UALAAY 100% | cooon. % | e % | e % | %
el 1 dwinnig (30a) 100% 100% 100% | ..
N 1 dWwnng (90e) 100% 100% | oot
- UANLUALADY 100% | oo % | ool % | oo % | o %
maly 3 dunnng (31a) 100% 100% 100% | ...
N 3 dWwnng (9ne) 100% 100% | |
3.4.2 {idaelng 100% | oo % | oo % | oo % | e, %
mealy 2 Juninis (9e) 100% 100% 100%

N 2 duninng (318)




FIEIUNANITAN Lﬁumumummg'm@mmwu?mﬂm nwA.

wansanstiiiansaneu mstiihdaugiiniagnatiale ns.044-461683 , 14635-6

3. smsgrunsliudmsiimsinihdudszunugldluihaas nWn. ( Guaranteed Standards of Performance)”

NANIF AL UUINY
ulasenu whvinne ymaildassn
n.A. 64 | @A 64 n.a. 64 |lmsuna 3-64
3.5 nganguAIlsuRae e AVE AR UAR 85% | ... % | . % | % | %

ANNsulsznuluszaziaaIniuum

Aelu 10 9N (519)

i

10 Ju1N1g (378)




