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FIPMUNANTANTUUAINUIATFIUAMAINUINITVBS NN,

NaNIIALLEUEIU
/lAseanu W Uaynnauassn
7.0, .8, 5.0. lasung 4
2. apsgunsliusnsnaly (Overall Standards)
2.1 a@wnsavelniiAuldiesas 90 wasan lifioandn 90%|  100% 100.0% 100.00% 100.00%
seuulnindades duainnanfildduuds
aniiu nsdignidu
- gunsadnelvAunely ¢ v, (ad) 2 0 2
- Srelilduiung 4 v, () 0 0 0
2.2 sasaudladedeseuluGosusediulvii laitfowndn 95%|  100% 100% #DIV/0! 100%
18%awaz 95 anelu 4 wouGeeSsudu
arganwalons)
- awnsawnludedossuuvewldli
melu 4 Wou (o9 0 0 0
- unludeoussuvelyluih
Aundn 4 deu (o9 0 0 0
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NAN1IANLEUY
/lAseanu W Uaynnauassn
0. W8 5.0. lasuna 4
23 nssumiglniitldase
2.3.1 gl luwasuunsrumiieyniieu lLiitleundn 98%|  100% 100% #DIV/0! 100%
NNIY
- grwAmheliihildazmnideu (5e) 19,195 19,195 38,390
- dnufldlii-luassuuniomn (519) 19,195 19,195 38,390
2.3.2 gLl luadisssumiie ynideu nse 100% 100% 100% 100%
- guAmheliihildazmnideu (510) 12,790 12,790 25,580
- Snudldwihandosimun (1) 12,790 12,790 25,580
2.4 Faddlundmilenlwinluudaziion liitioandn 95%| 100.00% | 100.00% #DIV/O! 100.00%
lifoandin3ouaz 95
- é’fm?iﬂuLL%’WﬁHW”LV\Iﬁ'fLﬁﬁ’UQ‘L%IWW’] (518) 31,990 31,990 63,980
- Srundlundaialwitiomn (5e) 31,990 31,990 63,980
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/lAseanu W Uaynnauassn
f.0. .8, 5.0. lasund 4
2.5 maaudeioaFeuanglyluii nawnld lsiddawndn 1009  100% 100% #DIV/0! 100%
o o v L o IR 1
SuA13a9 nelu 30 Juvinnns lddeandn
v
$awaz 100
- ansaneunNvelglnii 0 0 0
Aelu 30 Juinns (B54)
- pauAnNveldlndh 0 0 0
WUNIT 30 JUINIS (15949)
2.6 naudaiaFsuangliluimialnsdwi lsitloundn 90%|  100% 100% 100%  [muvtldelanit nU.(3)
(call center) ety 10 W% 527/ 2561 @.3. 25 1.8, 61
lsitfaenin 5988290 1599 FIPNUKNANITANTUITUAY
- ansanauAnINve gl 0 0 0 UINTFIUANATNUINIG 18U
Aely 10 w1 Tuia Call center laidna
- pauAnNYeldlndh 0 0 0 s89uKa wws1e M. Tawanis
WUNIN 10 W9 ANTUIIY 1N AUN.
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3. apsgrunsliuinsiinistuinFudssiufugld
Tnivee nWa. ( Guaranteed Standards of
Performance)
3.1 Aunwlnih
3.1.1 nsudevaduliihdrmiiiioufiReu sy
unu (Planned Outage) dwiuiloluiinidnd
nffoutasuunaaniuioug 300 kVA f
gnvIu NIlaniay
msudeiulvl 100% 100% 100% #DIV/0! 100%
- uwanuliarmin
Litesnin 3 Ju (578) 6 3 14
- wdwanulwiarmih deenii 3 Tu (519) 0 0 0
msujiany 100% 100% 100% HDIV/O! 100%
- UfTRuTumuszsgnaiudly (51e) 6 8 14
- lanunsaufuRauviuauszesa 0 0 0
fudsly (30)
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NANITALLIUIIU
/lAseanu W Uaynnauassn
7.0, .. 5.0. lasuna 4
3.1.2 msuntedymilnihdu dwsudlalniily 100% 100% 100% #DIV/0! 100%

URNAUIANT O UREAANTTUTIANGY
wffoutasmuasiniudaus 300 KVA diy
gnvIu NIlaniay

- uilelgmlwdeu anelu 24 v (579) 13 7 20

- uilodgmlwddu e 24 9. (519) 0 0 0
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a.A. W.8. 5.0. lasuna 4
3.2 szezaigualdlniiselnsiveldlni
(WufaaniuidueldlnidrssRuuas
UftRnuReuluasudou) nsdliiszuy
RV BT RHE !
3.2.1 STUULSIILA (380/230 Taad)
3211 fueldluihfiveRndetinosuuinliiiu
30 woud 3 i@
- \ALie 100% 100% 100% #DIV/0! 100.00%
el 2 Twihms (51w) 0 0 0
Wi 2 Twihins (51e) 0 0 0
- uenivaLies 100% 100% 68% #DIV/0! 86.8%
aelu 5 wims (519) 53 38 91
Wy 5 dwihng (5w) 0 12 12
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NaNIIALLEUEIU
/lAseanu W Uaynnauassn
7.0, .8, 5.0. lasung 4
3.2.1.2 Qmal%’lﬂﬁwﬁﬁuaamﬁg@mm‘mmmLﬁum'ﬂ muvilsdowaail naU.(au) 527/ 2561
30 wand 3 a2, 25 .8, 61 1399 enuNasiuu
SNER 100% 100% 100% 100% UINTFIUANNTNUINIS J8LhaUY
amely 2 Jwinig (51e) 0 0 0 iidpasnounanIsiiuny nsveRnm
We 2 Jwihns (51e) 0 0 0 Tmosvunaiunii 30 A 3 wla Tuwadios
- UBNLYALIDY 100% 100% 100% 100% way Uennied
aely 5 Jwihnis (57) 0 0 0
Wu 5 Twihnis (51e) 0 0 0
3.2.2 SYUULIWUGN22/33 1AR)
3.2.2.1 wionlasuuasiuduldiiu - 250 1@Le 100% 100% 100% #DIV/0! 100%
aely 35 Juins (57) 0 0 0
Y 35 JWinig (57) 0 0 0
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NANITALLIUIIU
/lAseanu W Uaynnauassn
7.0, .. 5.0. lasuna 4
3.2.2.2 Wi UanUInImAUAUAT1 250 1ATLD 100% 100% 100% #DIV/O! 100%
ugilaitAiu 2,000 1A3Le
nelu 55 Fuvinis (519) 0 0 0
Wiy 55 Auvinnis (57) 0 0 0
3.3 svezainevsuaafldlniidesavia
foasu
3.3.1 msleudegldlulihuazmionauaey 100% 66% 100% 100% 66%
ndnUseiunislglii
nelu 15 Jwinig (59) 3 0 3
Wiy 15 Jwinis (579) 1 0 0
3.3.2 nMsdneAunanUseiunslalng 100% 100% 100% 100% 100%
nelu 3 Twing (579) 12 9 21
Wu 3 dwinns (51e) 0 0 0
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NaNIIALLEUEIU
/lAseanu W Uaynnauassn
7.0, .8, 5.0. lasuna 4
333 nisnTiedeutedesseu eafuseau 100% 100% 100% 100% 100%
wserulnilh wagluihnszniu
- wugldlniih aelu 5 Fwiinis (51e) 0 0 0
- wugldlnid Ay 5 Twhms (5ne) 0 0 0
3.3.4 nsAIadoUTedesSsuiefunisey 100% 100% 100% 100% 100%
winsTanhelihuasluadasuiuailih
- pvvaeUnseRnnallylnih 0 0 0
nelu 5 g (518)
- AvIEeUnsaRnsay Yl 0 0 0
AU 5 UYNs (579)
3.3.5 N5 RUALAIUINNS QUﬂiﬂjﬁmﬁWﬁ"mLaﬂ) 95% 100% 100% #DIV/0! 100% Tunsdifl ala. llanunsasidunisaegein
nsuelalnii Tirudlolninled (idneznsdllagfnu)
- sflunsnelu 25 Juiinng 12 9 21 FednduseatreiuAuliiuglalvih
- AHUNSLAY 25 JUYINNIg 0 0 0
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3.4 szazIandnelnAunau nsnignendneluiii
(GudnanSunflelnirdsstunasugia
aueulvasudou)
3.4.1 Fldlrisedn
- waiag 100% 100% 100% #DIV/0! 100%
nmelu 1 Juhing (57) 10 0 10
Ny 1 Awins (57e) 0 0 0
- uanLALlias 100% 100% 100% #DIV/0! 100%
nelu 3 Juiinig (5) 210 0 210
Ny 3 wins (57e) 0 0 0
3.4.2 gldlnselng 100% 100% 100% #DIV/0! 100%
aely 2 A wihnis (57) 0 0 0
WY 2 Wing (51e) 0 0 0
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NaN1IALHUY
/lAseanu W Uaynnauassn
a.A. W.8. 5.0. lasuna 4
3.5 n53neRuAUsuNTelaedavsoRusn 100% 100% 100% #DIV/0! 100%
o o a o
muniulsziuluszeziiaiinivue
aely 10 Juvims () 0 0 0
Wy 10 Jwihns (57e) 0 0 0
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