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Nan1IALELeU
Nu/lasenu wWnune UeumaUdassa
.. .. i.a. lasung 1 -
2. apsgunsliusnsnaly (Overall Standards)
2.1 awnsadelniauladesas 90 wasan lidowndn 90%|  100% 100.0% 100.00% 50.00%
szuulvihdados duannaniildsuuds
aniiu nsdignidu
- ansadnglvaunmely 4 v, (af) 1 1 0 2
- $relilAwiuni 4 va. (ad) 0 1 0 1
2.2 awnsaudletedesdeuluBaasedulniia laidaandn 95% 100% 100% #DIV/0! 100%
183088z 95 n1elu 4 WauBGauSsuly
aeanualanys)
- anunsaufludedosseuveldlni
melu 4 o (309) 1 0 0 1
- unlatefouseuvesyldlil
Aund 4 weu (39 0 0 0 0
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NaNIIALLEUEIU
/lAseanu W Uaynnauassn
.0, .. .. lasung 1

23 mysrumninglninildasa
23.1 flilwihluwasuungumbenniiou lsitdeandn 98% 100% 100% 100% 100%

ynse

- il AlEEenidey (o) 20,202 20,202 20,202 60,606

- Snufldlvitlusmuunioun (1) 20,202 20,202 20,202 60,606
2.3.2 fldliluanfiosdumiie yaieu ynsie 100% 100%

- SAmhelwihildatmnifeu (51e) 13,744 13,744 13,744 27,488

- Sudidihadestomn (31e) 13,744 13,744 13,744 27,488
2.4 Fnddlundmidalninlusdazion Laifiaendn 95%| 100.00% 100.00% 100.00% 100.00%

lLideeniniowaz 95

- é]”ma'qiuLLaﬁqmﬁﬁﬂWﬂﬂﬁﬁug‘h’ﬂw% (518) 33,946 33,946 33,946 101,838

- Suniluidmialnifommn (51e) 33,946 33,946 33,946 101,838
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NaN1SALIUIY
/lAseanu W . Uaynnauassn
.. .. 3.0. Tasuna 1
2.5 maaudeioaFeuanglyluii nawnld lsifoandn 10094 0% 100% 100% 0%
o o v L o IR 1
SuA13a9 nelu 30 Juvinnns lddeandn
v
Saay 100
- anunsanauauveg il 1 0 0 1
ety 30 Surkinig (309)
- maumnuveg Ll 1 0 0 1
Aund 30 Juvhms (Be9)
2.6 naudaiaFsuangliluimialnsdwi Lsitfesndn 90% 0% 100% 100% 0% mumisdeiavit nU.(av)
(call center) ety 10 W% 527/ 2561 @.3. 25 1.8, 61
lsitfaenin 5988290 1599 FIPNUKNANITANTUITUAY
- annsanauAnuvegldliin 1 0 0 1 UINTFIUAMNINUINNT TI8LRBY
Aely 10 w1 Tuia Call center laidna
- pauAnNYeldlndh 1 0 0 1 s89uKa wws1e M. Tawanis
WUNIN 10 W9 ANTUIIY 1N AUN.
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/lAseanu W . Uaynnauassn
1.0, .. i.a. lasung 1
3. wmsgrunsiusnsinisivih Fuussaunugly
WR1v89 nWA. ( Guaranteed Standards of
Performance)
3.1 Aunwlnih
3.1.1 maudswedulniharmiiteufonu s
unu (Planned Outage) dmsugldlutihiinds
nifaulasuinnsaniumaus 300 KVA uly
gnvIu NIlaniay
s enuln
100% 100% 100% 100% 100%
- wiwasulniiharmdi
laitounin 3 ¥
1UBHNIT 3 WU (518) 3 q 1 8
- wiswasulniharmih desnin 3 Ju (519)
0 0 0 0
NMIUHUAIIL 100% 100% 100% 100% 100%
- UftRnuimuszeznaniudall (s1e) 3 4 1 8
- lleansafiRnuiunusseziia 0 0 0 0
el (579)
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NANITALLIUIIU
/lAseanu W Uaynnauassn
3.0 .. .. Tasuna 1
3.1.2 msuntedymilnihdu dwsudlalniily 100% 100% 100% 100% 100%

URNAUIANT O UREAANTTUTIANGY
wffoutasmuasiniudaus 300 KVA diy
gnvIu NIlaniay

- uilelgmlwdeu anelu 24 v (579) 9 8 10 27

- uilodgmlwddu e 24 9. (519) 0 0 0 0
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/lAseanu W Uaynnauassn
€.A. NN, .. lasuna 1
3.2 szezaigualdlniiselnsiveldlni
(WufaaniuidueldlnidrssRuuas
UftRnuReuluasudou) nsdliiszuy
RV BT RHE !
3.2.1 STUULSIILA (380/230 Taad)
3211 fueldluihfiveRndetinosuuinliiiu
30 woud 3 i@
- \ALie 100% 100% 100% 71% 87.50%
nelu 2 Fwing (57e) 7 5 7 16
WY 2 wins (57e) 0 0 2 2
- veniwaias 100% 100% 100% 100.00% 100.0%
aelu 5 wims (519) 52 aa 60 156
Wu 5 dwihing (57e) 0 0 0 0
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NaNIIALLEUEIU
/lAseanu W Uaynnauassn
.0, .. .. lasung 1
3.2.1.2 Qmal%’lﬂﬁwﬁﬁuaamﬁg@mm‘mmmLﬁum'ﬂ muvilsdowaail naU.(au) 527/ 2561
30 wout 3 wia a2, 25 .8, 61 1399 enuNasiuu
SNER 100% 100% 100% 100% 100% UINTFIUANNTNUINIS J8LhaUY
aelu 2 Jwhnis (51e) 0 0 0 0 laifeaeaunanIsA LY nsUeRnm
Wy 2 Jwihns (519) 0 0 0 0 Timasvuiniunin 30 A 3 wla Tuwsiilas
- UBNLYALIDY 100% 100% 100% 100% 100% way Uennied
aely 5 Jwinms (1) 0 0 2 2
Wu 5 Twihnis (51e) 0 0 0 0
3.2.2 SYUULIWUGN22/33 1AR)
3.2.2.1 nilpuUaswuinsaniuldiiu - 250 1adle 100% 100% 100% 100% 100%
aelu 35 Twinig (518) 0 0 0 0
Y 35 JWinig (57) 0 0 0 0
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NANITALLIUIIU
/lAseanu W Uaynnauassn
3.0 .. i.0. Tasuna 1
3.2.2.2 Wi UanUInImAUAUAT1 250 1ATLD 100% 100% 100% 100% 100%
ugilaitAiu 2,000 1A3Le
nelu 55 Fuvinis (519) 0 0 0 0
Wiy 55 Auvinnis (57) 0 0 0 0
3.3 svezainevsuaafldlniidesavia
foasu
3.3.1 msleudegldlulihuazmionauaey 100% 100% 100% 100% 100%
ndnUseiunislglii
nelu 15 Jwinig (59) 5 6 8
Wy 15 Jwinig (51e) 0 0 0
3.3.2 M3eAunanyssiunslaliin 100% 100% 100% 100% 100%
nelu 3 Twing (579) 15 14 18 a7
Wi 3 Twins (57w) 0 0 0 0
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/lAseanu W Uaynnauassn
.0, .. .. lasung 1
333 nisnTiedeutedesseu eafuseau 100% 100% 100% 100% 100%
wserulnilh wagluihnszniu
- wugldluih avelu 5 Twhnis (e) 1 0 0 1
- wugldlnid Ay 5 Twhms (5ne) 0 0 0 0
3.3.4 nsAIadoUTedesSsuiefunisey 100% 100% 100% 100% 100%
wdaatnmbelniuazluadasuduailiih
- pvvaeUnseRnnallylnih 0 0 0 0
nelu 5 g (518)
- AvIEeUnsaRnsay Yl 0 0 0 0
AU 5 UYNs (579)
3.3.5 N5 RUALAIUINNS dunaaﬁﬁﬁﬂ%‘lﬂﬁmmaﬂ) 95% 100% 100% 100% 100% Tunsdifl ala. llanunsasidunisaegein
nsuelalnii Tirudlolninled (idneznsdllagfnu)
- suflunsanglu 25 Juhnis 0 0 0 0 FednduseatreiuAuliiuglalvih
- AHUNISAY 25 NS 0 0 0 0
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/lAseanu W Uaynnauassn
.0, .. .. Tosuna 1
3.4 szazIandnelnAunau nsnignendneluiii
(GudnanSunflelnirdsstunasugia
aueulvasudou)
3.4.1 Fldlrisedn
- waiag 100% 100% 100% 100% 100%
nmelu 1 Juhing (57) 220 195 146 561
Wy 1 wihng (519) 0 0 0 0
- uanLUALiles 100% 100% 100% 100% 100%
nelu 3 Juiinig (5) 500 463 423 1,386
w3 wihng (5e) 0 0 0 0
3.4.2 gldlnselng 100% 100% 100% 100% 100%
aely 2 Twihns (51e) 0 0 0 0
N 2 wrins (57) 0 0 0 0
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NaN1IALHUY
/lAseanu W . Uaynnauassn
€.A. NN, .. lasuna 1
3.5 n53neRuAUsuNTelaedavsoRusn 100% 100% 100% 100% 100%
o o a o
muniulsziuluszeziiaiinivue
aely 10 Juvims () 0 0 0 0
Wy 10 Jwihns (57e) 0 0 0 0

wrluf 11/11




