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FIPMUNANTANTUUAINUIATFIUAMAINUINITVBS NN,

Nan1IALELeU
/lAseanu W Uaynnauassn
f.0. .8, 5.0. lasuna 4
2. apsgunsliusnsnaly (Overall Standards)
2.1 awnsadelniauladesas 90 wasan lidowndn 90%|  100% 100.0% 100.00% 100.00%
szuulvihdados duannaniildsuuds
aniiu nsdignidu
- awnsenglwdunielu ¢ w.a. (%) 2 2
- SelWAwAun 4 a0, (%) 0 0
2.2 awnsaudletedesdeuluBaasedulniia laidaandn 95% 100% 100% #DIV/0! 100%
183088z 95 n1elu 4 WauBGauSsuly
aeanualanys)
- awnsawnludedossuuvewldli
el 4 Weu (3o 0 0
- unludeoussuvelyluih
Aunda 4 weu ($eq) 0 0
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NaN1IALHUY
/lAseanu W Uaynnauassn
a.A. W.8. 5.0. lasuna 4
2.3 msdrumiglwiildese
2.3.1 gl luwasuunsrumiieyniieu lLiitleundn 98%|  100% #DIV/0! #DIV/0! 100%
NNIY
- grwAmheliihildazmnideu (5e) 20,142 20,142
- dnufldlii-luassuuniomn (519) 20,142 20,142
2.3.2 gLl luadisssumiie ynideu nse 100% 100% 100%
- guAmheliihildazmnideu (510) 13,733 13,733
- Snudldwihandosimun (1) 13,733 13,733
2.4 Fnddduudmidnlninluudazifiou lLidesndn 95%| 100.00% | 100.00% #DIV/O! 100.00%
lifoandin3ouaz 95
- Snddlundanialiliugldlai o) 33,360 33,360
- dnuluudwmilanlwitimun () 33,360 33,360
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NaN1SALIUIY
/lAseanu W Uaynnauassn
f.0. .8, 5.0. lasund 4
2.5 maaudeioaFeuanglyluii nawnld lsiddawndn 1009  100% 100% #DIV/0! 100%
o o v L o IR 1
SuA13a9 nelu 30 Juvinnns lddeandn
v
$awaz 100
- ansaneunNvelglnii 0 0
Aelu 30 Juinns (B54)
- pauAnNveldlndh 0 0
WUNIT 30 JUINIS (15949)
2.6 naudaiaFsuangliluimialnsdwi lsitloundn 90%|  100% 100%  [muvtldelanit nU.(3)
(call center) ety 10 W% 527/ 2561 @.3. 25 1.8, 61
lsitfaenin 5988290 1599 FIPNUKNANITANTUITUAY
- ansanauAnINve gl 0 0 UINTFIUANATNUINIG 18U
Aely 10 w1 Tuia Call center laidna
- pauAnNYeldlndh 0 0 s89uKa wws1e M. Tawanis

WUNIN 10 W9

ANTUIIY 1N AUN.
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NaN1IALHUY
/lAseanu W Uaynnauassn
a.A. W.8. 5.0. lasuna 4
3. apsgrunsliuinsiinistuinFudssiufugld
InAwas nin. ( Guaranteed Standards of
Performance)
3.1 Aunwlnih
3.1.1 nsudevaduliihdrmiiiioufiReu sy
unu (Planned Outage) dwiuiloluiinidnd
nffoutasuunaaniuioue 300 kVA fi 10
gnvIu NIlaniay
msudeiulvl 100% 100% 100% #DIV/0! 100%
- uwanuliarmin
Litesnin 3 Ju (578) 10 10
- wdwanulwiarmih deenii 3 Tu (519) 0 0
msujiany 100% 100% 100% HDIV/O! 100%
- UfTRuTumuszsgnaiudly (51e) 10 10
- lanunsaufuRauviuauszesa 0 0
fudsly (30)
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NANITALLIUIIU
/lAseanu W Uaynnauassn
7.0, .. 5.0. lasuna 4
3.1.2 msuntedymilnihdu dwsudlalniily 100% 100% 100% #DIV/0! 100%

URNAUIANT O UREAANTTUTIANGY
wffoutasmuasiniudaus 300 KVA diy
gnvIu NIlaniay

- uilelgmlwdeu anelu 24 v (579) 18 18

- uilodgmlwddu e 24 9. (519) 0 0
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NaN1IALHUY
/lAseanu W Uaynnauassn
a.A. W.8. 5.0. lasuna 4
3.2 szezaigualdlniiselnsiveldlni
(WufaaniuidueldlnidrssRuuas
UftRnuReuluasudou) nsdliiszuy
RV BT RHE !
3.2.1 STUULSIILA (380/230 Taad)
3211 fueldluihfiveRndetinosuuinliiiu
30 woud 3 i@
- \ALie 100% 100% #DIV/0! #DIV/0! 100.00%
nelu 2 Fwing (57e) 5 5
Wi 2 Twihins (51e) 0 0
- uenivaLies 100% 100% #DIV/0! #DIV/0! 100.0%
aelu 5 wims (519) 61 61
Wu 5 dwihing (57e) 0 0
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Nan1IALELeU
/lAseanu W Uaynnauassn
f.0. .8, 5.0. lasuna 4
3.2.1.2 Qmal%’lﬂﬁwﬁﬁuaamﬁg@mm‘mmmLﬁum'ﬂ muniladeiavii nau.(av) 527/ 2561
30 woul 3 g a1, 25 .4, 61 1309 TURaRLIUIUANY
SNER 100% 100% 100% UINTFIUANNTNUINIS J8LhaUY
amely 2 Jwinig (51e) 0 0 iidpasnounanIsiiuny nsveRnm
We 2 Jwihns (51e) 0 0 Tmosvunaiunii 30 A 3 wla Tuwadios
- uanLALies 100% 100% 100% way Uennied
aely 5 Jwinms (1) 0 0
Wu 5 Jwinig (57) 0 0
3.2.2 SYUULIWUGN22/33 1AR)
3.2.2.1 nilpuUaswuinsaniuldiiu - 250 1adle 100% 100% #DIV/0! #DIV/0! 100%
aelu 35 Twinig (518) 1 1
Y 35T (518) 0 0
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NANITANTUNIUY
/lAseanu W Uaynnauassn
7.0, W8, 5.0. lasuna 4
3.2.2.2 Wi UanUInImAUAUAT1 250 1ATLD 100% 100% #DIV/0! #DIV/O! 100%
usilaitiy 2,000 1A3L0
ety 55 Juvinis (5e) 0 0
Wy 55 Jwinns (51e) 0 0
3.3 svezainevsuaafldlniidesavia
Soa5eu
3.3.1 msleudegldlulihuazmionauaey 100% 100% 100% 100% 100%
nanusziunislalnii
nely 15 Jwinig (519) 0 0
Wiy 15 Jwinis (579) 0 0
3.3.2 m3ReAunanUsziunsidlni 100% 100% 100% 100% 100%
aelu 3 Jwhnis (578) 0 0
Wu 3 dwinns (51e) 0 0
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NaNIIALLEUEIU
/lAseanu W Uaynnauassn
7.0, .8, 5.0. lasuna 4
333 nisnTiedeutedesseu eafuseau 100% 100% 100% 100% 100%
wserulnilh wagluihnszniu
- wugldluih avelu 5 Twhnis (e) 0 0
- wugldludi A 5 dwins (51e) 0 0
3.3.4 M3nsavaeutedeniuuienfuniseu 100% 100% 100% 100% 100%
winsTanhelihuasluadasuiuailih
- pvvaeUnseRnnallylnih 0 0
nelu 5 Jwins (57w)
- AvIEeUnsaRnsay Yl 0 0
U 5 Twinig (51e)
3.3.5 N5 RUALAIUINNS (Iunaa‘iﬁsﬂ%‘lﬂﬂmmaﬂ) 95% 100% #DIV/0! #DIV/0! 100% Tunsald nala. lalanunsasfiunisvension
nsuelalnii Tirudlolninled (idneznsdllagfnu)
- gnflunsnelu 25 Fwing 0 0 FednduseatreiuAuliiuglalvih
- efiunISAY 25 T3 0 0
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NANITANTUNIUY
/lAseanu W Uaynnauassn
7.0, W8, 5.0. lasuna 4
3.4 szazIandnelnAunau nsnignendneluiii
(GudnanSunflelnirdsstunasugia
mulaulvasudaw)
3.4.1 Fldlrisedn
- Wwadiag 100% 100% #DIV/0! #DIV/0! 100%
aelu 1 Twihnis (51e) a q
Wy 1 wihng (519) 0 0
- uanLAias 100% 100% #DIV/0! #DIV/0! 100%
melu 3 Fwihns (57e) 12 12
Wy 3 Awing (579) 0 0
3.4.2 gldlnselng 100% 100% #DIV/0! #DIV/0! 100%
nelu 2 Fwiing (579) 0 0
Wy 2 Twing (57e) 0 0
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NaN1IALHUY
/lAseanu W Uaynnauassn
a.A. W.8. 5.0. lasuna 4
3.5 n53neRuAUsuNTelaedavsoRusn 100% 100% #DIV/0! #DIV/0! 100%
o o a o
muniulsziuluszeziiaiinivue
aely 10 Juvims () 0 0
Wy 10 Jwihns (57e) 0 0
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