FIPMUNANTANTUUAINUIATFIUAMAINUINITVBS NN,

nslnfindiuninnadneazu ns 074-207558

Nan1IALELeU
Nu/lasenu wWnune UeumaUdassa
f.0. .8, 5.0. lasuna 4 -
2. apsgunsliusnsnaly (Overall Standards)
2.1 awnsadelniauladesas 90 wasan liidowndn 90%|  100% 100.0% 100.00% 100.00%
szuulvdhdados Tuanmnaniildsuuds
aniiu nsdignidu
- awnsesnglwiunielu ¢ w.a. (%) 0 0
- SelWAwAun 4 a0, (%) 0 0
2.2 awnsautletedesSeuluBaaseulniia laidaandn 95% 100% 100% 100% 100%
183088z 95 nnelu 4 WauBGauSsuldy
aeanualanys)
- awnsawnludedossuuvewldli
ety 4 oy (509) 0 0
- unlvdeosssuvelyluih
Aunda 4 weu ($eq) 0 0
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NaNIIALLEUEIU
/lAseau W Uaynnauassn
7.0, .8, 5.0. lasuna 4
23 mysrumninglninildasa
2.3.1 gl luwasuunsrumieynideu lLsitleundn 98%|  100% #DIV/0! #DIV/0! 100%
1N31Y
- SwAmheliihildaimnideu (5e) 20,142 20,142
- a"mau;ﬁ‘ﬂﬂﬁﬂummuwﬁmm (518) 20,142 20,142
2.3.2 gLl luwadisssumiie ynideu nse 100% 100% 100%
- éwuﬁmﬁwivﬂﬂﬂﬁ%’ﬁmﬂLﬁau (579) 13,733 13,733
- Snudldwihandeosimun (1) 13,733 13,733
2.4 Fadddundwmidlniluudasiiou laifiaendn 95%| 100.00% 100.00% #DIV/0! 100.00%
lLideeniniowaz 95
- Snddlundanialiliugldlani o) 33,360 33,360
- Srunduidmilenlniiviomn (510) 33,360 33,360
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NaN1SANLTUIY
/lAseau W Uaynnauassn
f.0. .8, 5.0. lasuna 4
2.5 aaudefeaFeuanglyluii nawnld lsidfawndn 10094  100% 100% 100% 100%
o o v L o R 1
SuA13a9 melu 30 Juvinnns lddeandn
v
$awaz 100
- ansaneunNvelglnii 0 0
Aelu 30 Juinns (B584)
- pauAnNveldlndh 0 0
WUNIT 30 JUINIS (15949)
2.6 naudaiaFsuangliluimialnsdwi lsitfoundn 90%|  100% 100% 100% 100%  [muvtldelari n.(3)
(call center) ety 10 W% 527/ 2561 @.3. 25 1.8, 61
lsitfaenin 5988290 1599 FIPNUKNANITANTUITUAY
- @nsanauAnINve gl 0 0 UINTFIUANATNUINIT 180U
Aely 10 w1 Tuia Call center laidaa
- pauAnNYeldlndh 0 0 89UKa wws1e 1. Tawanis

WUNIN 10 W9

ANTUIIY 10 AUN.
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NaN1SANLTUIY

/lAseau W Uaynnauassn
a.0. N.8. 5.0. lasuna 4

3. wmsgrunsiusnsinisivih Suussiunugly
InAwas nin. ( Guaranteed Standards of

Performance)

3.1 Aunwlnih
3.1.1 nsudevaduliihdrmiiiioufiReu s
untu (Planned Outage) dwuiloluiinidnd
wifouUasuuIngauiusiaug 300 KVA fuly
gnvIu NIlaniay
maudeivlu 100% 100% 100% #DIV/0! 100%
- wawasuliarm
Litesnin 3 Ju (578) 5 5
- udwanulwiarmih deenii 3 Tu (578) 0 0
msujiany 100% 100% 100% HDIV/O! 100%
- UfTReuTumuszsgnaiudly (51) 5 5
- lanunsaufuRauviuauszesa 0 0

el (579)
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NANITANLLIUIIU
/lAseau W Uaynnauassn
7.0 .. 5.0. lasuna 4
3.1.2 msuntedgmilnihau dwsudlalnilu 100% 100% 100% #DIV/0! 100%

URNAUIANT O UREAANTTUTIANG
nffoutasmunasiniudaus 300 KVA fly
gnvIu NIlaniay

- uilelgmlwieu anelu 24 v (579) 8 8

- uilodgmlwddu e 24 . (519) 0 0
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NaN1IALHUY
/lAseau W Uaynnauassn
a.A. W.8. 5.0. lasuna 4
3.2 szezaigualdlniiselnsiveldlni
(ufaaniuidueldlnindrssRuuas
UftRnuReuluasudou) nsaliiszuy
RV RHE !
3.2.1 STUULSILA (380/230 Taad)
32.1.1 fueldluihfiveRndetinosuuinlaiiu
30 woud 3 i@
- \ALie 100% 100% #DIV/0! #DIV/0! 100.00%
ety 2 Twihms (1w) 0 0
Wi 2 Twihins (51e) 0 0
- uenivaLies 100% 100% #DIV/0! #DIV/0! 100.0%
nelu 5 Jwinig (579) 42 42
Wu 5 dwihing (57e) 0 0
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NaNIIALLEUEIU
/lAseau W Uaynnauassn
7.0, .8, 5.0. lasung 4
3.2.1.2 Qmal%’lﬂﬂwﬁﬁuaamﬁg@mas‘mm@Lﬁumf”u muvtlsdowaail naU.(au) 527/ 2561
30 wand 3 e a.2. 25 .o, 61 393 TenuNaR LI
- waidlas 100% 100% #DIV/0! #DIV/0! 100.00%  [11ASFIUAMATNUINIT S1eLhBU
amely 2 Jwing (51e) 0 0 Tiidees1ounanIsiiuny nsveRnm
We 2 Jwihns (51e) 0 0 Tmosvunaiunii 30 A 3 wla Tuwadios
- uaniuadies 100% 100% #DIV/0! #DIV/0! 100.00% |uaz uenlUmiieg
nelu 5 Jwihng (51e) 1 1
Wu 5 Twihnis (51e) 0 0
3.2.2 STUULIIUGN22/33 1AR)
3.2.2.1 nilauUaswuinsanduldiiu - 250 1adle 100% 100% #DIV/0! #DIV/0! 100%
malu 35 Juriinis (519) 0 0
Y 35 JWinig (57) 0 0
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NANITANTUIUY
/lAseau W Uaynnauassn
9.0, W8, 5.0. lasuna 4
3.2.2.2 WipuUaanuInImAuAUnd1 250 1ATLe 100% 100% #DIV/0! #DIV/O! 100%
usilaitiy 2,000 1A3L0
ety 55 Jwinis (5e) 0 0
Wy 55 Jwinns (51e) 0 0
3.3 svezainevsuaafldlniidesavia
Soa5eu
3.3.1 msleudegldlrliuazmionauadey 100% 100% 100% 100% 100%
nanusziunislalnii
nely 15 Jwinig (519) 0 0
Wiy 15 Jwinis (579) 0 0
3.3.2 m3ReAunanUsziunsidlni 100% 100% 100% 100% 100%
aelu 3 Jwhns (578) 0 0
Wu 3 dwinns (57e) 0 0
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NAN1IANLUIU
/lAseau W Uaynnauassn
f.0. .8, 5.0. lasuna 4
3.3.3 mInmndeudedoaiou Renfuseu 100% 100% 100% 100% 100%
wserulnilh wagluihnszniu
- wugldluih avelu 5 Twhnis (e) 0 0
- wugldludi A 5 dwins (51e) 0 0
3.3.4 mMIinTadeudefeadsuieafunisen 100% 100% 100% 100% 100%
winsTanhelihuasluadasuiuailiin
- pvvaeUnseRnnallylnih 0 0
nelu 5 Twins (57w)
- AvIEeUnsaRAsay Yl 0 0
U 5 Twinig (51e)
33.5 madwRufuduing Qunsdfgldliihondn) 95% 100% #DIV/0! #DIV/0! 100%  [lunsdlii nvln. lanunsasudunisvenas
n1svelflwiin Tiuglalile (inaznsdllaginiu)
- sdlumsanglu 25 Jwiins 0 0 FednduseatreiuAuliiuglalvih
- efiunISAY 25 T3 0 0
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NANITANTUIUY
/lAseau W Uaynnauassn
9.0, W8, 5.0. lasuna 4
3.4 szaIandnenAunay nsaignendneluiia
GudnnSunflelnirdsstunasufia
mulaulvasudau)
3.4.1 Fldlisedn
- Wwadiag 100% 100% #DIV/0! #DIV/0! 100%
aely 1 Jwins (51e) a q
Wy 1 wihng (519) 0 0
- uaniuAiiias 100% 100% #DIV/0! #DIV/0! 100%
melu 3 Fwihnis (57) 12 12
Wy 3 Awing (579) 0 0
3.4.2 gldlnselng 100% 100% #DIV/0! #DIV/0! 100%
nelu 2 Fwing (579) 0 0
Wy 2 wing (57e) 0 0
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NaN1IALHUY
/lAseau W Uaynnauassn
a.A. W.8. 5.0. lasuna 4
3.5 n53neRuAUsuNTelaedavsoRusn 100% 100% #DIV/0! #DIV/0! 100%
o o a o
muniulsziuluszeziiaiinivue
aely 10 Juims () 0 0
Wy 10 Jwihns (57e) 0 0
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