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2.1 awnsadngliinAulddesas 90 wasan laitioandn 90%|  100% 100.0% 100.00% #DIV/0!
seuulnihdndas suannaniildduuds
antiu nsaianiiy
- gunsasnelwdunelu ¢ v, (a%) 4 2
- $relwAwdAund 4 va. () 0 0
2.2 awnsaudladedeseuluFauseiulnh Tidaandn 95% 100% 100% #DIV/0! #DIV/0!
1a%ewaz 95 nelu 4 WeuGesGaudu
aganwalans)
- awnhsaudludeseassurelylih
melud deu (Beq) 0 0
- udlvdeseaseuvedlilni
Aunin 4 eu ($e9) 0 0
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23 nsgumitglniinliate
2.3.1 gldlniluenvuuneumilenniiou livosndn 98%|  100% #DIV/0! #DIV/0! #DIV/0!
NNINY
- gruAwheliihildazmnifeu (510) 0
- Sunugldlwitluansuuniomn (1) 0
2.3.2 gldlniluenieseuniie yadeu yne 100% #DIV/0!
- gruAmhglihildamnifeu (3e) 0
- ﬁwuauriﬂ%lﬂﬁ’nwﬁmﬁgmm (579) 0
2.4 Foddlundmialninluudasnion laifosndn 95%| 100.00% 100.00% #DIV/0! #DIV/0!
litfaundnforas 95
- SnddluudamdelafilFuglalaih () 0
- sndluudmieanlaiindome (519) 0
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2.5 pudefasFsunnglelvii ndwnld lsiowndt 100%  100% 100% #DIV/0! #DIV/0!
s o v £ o R4 1
Suai%ee melu 30 Juvinnis Lidiaendn
v
%amaz 100
- ansanauAInINYasElElih 0 0
Agly 30 Tvihnis (15949)
- peuAnNYasElElih 0 0
WUNT 30 TUVns (5049)
2.6 naudefaFunnglelnimalnsdwi lLsitfosndn 90% munilederavi naU.(av)
(call center) nelu 10 U1 527/ 2561 @a.3. 25 8.4, 61
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el 10 Wi 0 luiata Call center laifas
- pauAnuvaeE gl 0 0 SeURa s N, lananns
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3. nasgrunsiuinsinsiniinfuuseiudugld
InAvas nWa. ( Guaranteed Standards of
Performance)
3.1 Al
3.1.1 mawdsesulwihdrmiinieufiRnu e
uu (Planned Outage) dwsufldlnihiiands
wifoutastnATINIURILA 300 KVA fuly 8 10
gnviu nsggniau
mMaudeivlu 100% 100% 100% #DIV/0! #DIV/0!
- wdsvesulithaantn
Litleendn 3 Ju (570) 8 10
- wdswesulwithaimi Yosnin 3 Ju (31v) 0 0
msujiRny 100% 100% 100% HDIV/O! HDIV/O!
- UfRnuunasseznafiuddly (o) 8 10
- lanunsaujiRauiuniussesiom 0 0
Audaly (5e)
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3.1.2 nsuilvdamindeiu dmsudllndiily 100% 100% 100% #DIV/O! #DIV/O!
\IRMAIaYDLImgAETN SRR
wifondaswunaniudaus 300 KVA fily
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- uAlelgymluieu aelu 24 v, (519) 18 17
- uilelgnluddu iy 24 v, (519) 0 0
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3.2 szeznaniidueldlniiaelusiveldlin
WGudaannuidualdiningrssRuuas
UjtiRnuteulvasudau) nsdifiszuy
IMenToUALUA
3.2.1 SEUUNSaTUAn (380/230 Thad)
3211 fueldliihivefadsinesuunalaiiu
30 woud 3 wla
- Lwadias 100% 100% #DIV/0! #DIV/0! #DIV/0!
melu 2 Juihms (51e) 0
Wi 2 Jwihms (5e) 0
- uaniuaiilas 100% 100% #DIV/0! #DIV/0! #DIV/0!
melu 5 Juihnig (518) 0
a5 Jwihms (5w) 0
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3212 Q’mai%’lw%ﬁ‘uaam&?ﬂﬁma%mmmﬁuﬂd’] auviladaiand nu.u) 527/ 2561
30 uowd 3 uia a.2. 25 fl.8. 61 1399 MenuHaRluNUAY
- wnLiieg 100% 100% UINTFIUAUNINUINNT T8hioU
melu 2 Fwihns (519) Lifessenunansaiuny nsvedngs
i 2 Awihns (37) fiwesvuaiiunit 30 A 3 wa luiuailes
- uaniuaLlas 100% WAz UsNLUALIDY
el 5 Jwihng (51v)
Wiy 5 winis (579)
3.2.2 SYUULTIAUGN(22/33 1A7)
3.2.2.1 wiouUasvuinniuiuliiiu - 250 1@ile 100% 100% #DIV/0! #DIV/0! #DIV/0!
el 35 Jwinis (519) 0
Vw35 winis (519) 0
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3.2.2.2 vidloudasuunaTiuiuiundl 250 1ALe 100% 100% #DIV/0! #DIV/0! #DIV/0!
wailaiAin 2,000 1ALe
melu 55 Fwihms (31e) 0
Wiu 55 Jwihms (57e) 0
3.3 svezainevuauaiiidininiesveavie
JouFu
3.3.1 msleudefliluihuasrionisden 100% 100% 100% 100% #DIV/0!
nanUsziunslaluih
melu 15 fwihns (5e) 0
Vw15 Juvihns (51e) 0
3.3.2 Msdefunanyseiunsliln 100% 100% 100% 100% 100%
melu 3 Fwinis (519) 0
Wu 3 Juhns (579) 0
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333 mannedeuteieaFeu iReafuszdu 100% 100% 100% 100% 100%
wseAuliih uaglndinsendu
- wugldladh angly 5 Jwhnis (e) 0 0
- wudllivh Au 5 Jwihns (5w) 0 0
3.3.0 mInTaaeudededuieiuniseiu 100% 100% 100% 100% 100%
w3esTavhelniuasluiadasuduailndh
- avvaeuvseRnsagldlih 0
ety 5 fuiinig (319)
- avvaeuvseRnsagldlih 0
WY 5 Tuvinig (31)
3.3.5 msteiufurnuinig Qunsdidldlninenian) 95% 100% H#DIV/0! H#DIV/0! #DIv/0r  [lunsdlil nvin. anunsadudiunisveneiun
nsveldlviih Wituglglninle (addraznsdilaginim)
- shwflunnsnielu 25 Swhnis 0 JedndudesdneduAulinugldlni
- giiunIsiiy 25 Juviinis 0
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3.4 szazaandngluAundu nsaigneadnglni
(WudaanSuiiglélwirsrszfuuasufua
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3.4.1 Jldlrisedn
- 1wAiag 100% 100% #DIV/0! #DIV/0! #DIV/0!
melu 1 Fwihms (51w) 0
Wu 1 Jwihms (51w) 0
- uaniumisiay 100% 100% #DIV/0! #DIV/0! #DIV/0!
melu 3 Juims (51e) 0
Wiy 3 Twihms (51e) 0
3.4.2 fldliselvg 100% 100% #DIV/0! #DIV/0! #DIV/0!
mely 2 Jwihms (o) 0
Wi 2 Jwihms (5) 0
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35 ﬂ’ﬁ’fd']ﬁlLGUF’i’]U%’Uﬁ‘d']ElIﬂEJL‘;jﬂﬁ%aﬁuﬂﬂ 100% 100% #DIV/0! #DIV/0! #DIV/0!
anunsuUsenulusseziaannniviun
ety 10 Jwhnis (1e) 0
Wu 10 Juvhnig (57) 0
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