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51ﬂmuwamsﬁqL‘ﬁumumummg'm@zumwu'%mwaa nnA.

Nu/1ATeY Wviane NaNsANEU Uaynnguassa
1.9, n.A. 8. Iasund 2
2. 1Asg1un1sun1sTalY (Overall Standards)
2.1 ansadnglniAul@lesas 90 wasan Lifieendn 90%|  100% 100.0% 100.00% #DIV/0!
seuulnihdadas sunnnaifilasuuds
antiu nsaigniduy
- ansasnglilfunelu 4 va. (@) 0 0 0 0
- FrelrldwdAundt 4 va. () 0 0 0 0
2.2 aunsaudladedeieuludouseiulnih lideandn 95%|  100% 100% 100% #VALUE!
1850waz 95 nelu 4 iweuGasFoudu
aganwalanys)
- ansaudludeseasuvewldlnih
melud dou (309) XX 0 XX #VALUE!
- unlvdesoaieuveyldlng
Aundn 4 ieu ($e9) XX 0 XX 0
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130.8). n.A. .. Tnsung 2

2.3 msoruvdaglninldase

2.3.1 gldlniluenvuunaumilennideu Lidasnd 98%|  100% 100% 100% 100%
YNI1Y
- a'mﬂ'mu'asiw%ﬁlﬁz’fﬁﬁmmﬁau (519) 21,033 0 0 21,033
- ﬁi"lmuplﬂﬁileMuLsumuwﬁgwm (518) 21,033 0 0 21,033
2.3.2 glglniluendeeuniie yndou ynse 100% 100% 100% 100% 100%
- a'mﬂ'mu'asiw%ﬁlﬁz’fﬁﬁmmﬁau (579) 14,321 0 0 14,321
- ﬁwuaupﬂﬁﬂw%wmmﬁmﬁwm (519) 14,321 0 0 14,321
2.4 Faddlundmidarlninlusdaziiou laitfosndn 95%| 100.00% 100.00% 100.00% 100.00%

Liitilaenindavay 95

- SnddluutamdelailFiugldlaih (o) 31,008 0 0 31,008
- Srudluudmielwiiiaun (3e) 31,098 0 0 31,098
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L.g. W.A. f.8. lasue 2
2.5 nautafesFeunngldluii nasanla lsitfoundn 1009  100% 100% 100% #VALUE!
JuAdes aely 30 Tuvinis lddesnd
$awaz 100
- ansaneuAInINvesEldlvivh 0 0 XX #VALUE!
melu 30 uvins (Ges)
- peuMnINve Ll 0 0 XX 0

Aundn 30 Surinis (309)
2.6 nautaosFeurngldluiniednsdnd
(call center) nelu 10 w1
lideandn 988290
- ansaneuAInINUeElglvih
malu 10 wi
- pauMmaNvew Ll

LVAUNIT 10 W

lsitiaenidn 90%

pamilsdolavdi nad.(a)

527/ 2561 a.. 25 3.8, 61

309 Sr8UNanIsELIuIUANLY
UINTFIUAMNINUINNT T8LfioU
lusda Call center liidas
189UNa Ws1e 1. Tukanns

AU 910 AUN.
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3. 11AsgIUNsliusnsinisiniaSudssiuiugld
In#1vae na. ( Guaranteed Standards of

Performance)

3.1 auawlnih

3.1.1 mandsesulnihdrmiinieufiRnu s
wi (Planned Outage) dwsuiloluihiiands
pdfoutasmuasaniudaus 300 KVA dil 3 0 0
gnLiu nsdianiu

nMsudedulu 100% 100% 100% #VALUE! 100%

- wisvanulninarmiin

Litfesndn 3 fu (370) 3 0 0 3
- wdwedulniharm deendt 3 Ju (518) 0 0 x 0
naUjiRenu 100% 100% 100% H#DIV/O! 100%
- Uﬁﬁ’amuﬁummzaznmﬁLLR’]’&H (518) 3 0 0 3
- TanunsaujuRanuiuniussesom 0 0 0 0
gl (51)
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3.1.2 nswiladayymlnddu dmsuglalnily 100% 100% 100% #VALUE! 100%

NAUIAVDLImgAETNSILTI ARG
pdfoutasmuasanifudaus 300 KVA fily
gnLiu Nsdianidu

- uAlodgymlaheu aelu 24 v, (519) 17 0 0 17

- unlatdgmlaiheu Au 24 v, (579) 0 0 XX 0
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1. W.A. f.8. lasue 2
3.2 szeznaniidueldlniiselusiveldlvin
(Wudaanuiidueldlnirdrssitunas
UjtiRmuteuluasudiu) nsdifiszuy
IMueNIaNE LA
3.2.1 SEUUNsIRuAI (380/230 aas)
3211 fueldliihiivefakeineuunslsiiu
30 woud 3 wla
- Luaudies 100% 100% 100% #VALUE! #DIV/0!
aelu 2 Fwihns (5w) X X XX 0
Wiu 2 wins (579) - “x “x 0
- uanLunLiieg 100% 100% 100% H#VALUE! HDIV/0!
aelu 5 winis (579) -~ XX XX 0
Wiy 5 winis (579) X % %X 0
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1.8, n.A. .. lasuna 2
3.2.1.2 Q"Uﬂ%’lw%ﬁﬁuaam&gﬁﬁma%mmmﬁuniw muniladewaaii nU.(au) 527/ 2561
30 woud 3 1ila a7, 25 1.8, 61 1399 BURARLILIUANY
- wadiag 100% 100% INTFIUAUNINUINNT T8hioU
aely 2 winms (579) laifoss10auNanSAILNY NsveRnds
Wy 2 Twvihas (519) AwosvuIaiundi 30 A 3 g luaadio
- UBNLYALADY 100% Lag UanlumLiles
malu 5 Twins (57)
WY 5 uviing (519)
3.2.2 SEUULIIAUEN(22/33 1A7)
3.2.2.1 valewUaswuinsiunulidiiy 250 1a3ke 100% 100% #VALUE! #VALUE! #VALUE!
malu 35 Juihng (519) XX XX XX HVALUE!
WY 35 7Wing (579) %X XX XX HVALUE!
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3.2.2.2 ilouUasuInsmAuwAundl 250 1AL 100% 100% H#VALUE! #VALUE! HVALUE!
ugilaitiu 2,000 1ATLE
aelu 55 Twing (57e) 0 XX XX HVALUE!
Wiy 55 winis (518) 0 XX XX 0
3.3 sreznanevusuaiifldlininiosvevie
Foasu
3.3.1 msleuderldlifiuasyienisasy 100% 100% 100% 100% HVALUE!
nanUszAunslgliih
melu 15 Jwinis (579) 0 “x “ #VALUE!
W 15 winis (57e) 0 XX XX 0
3.3.2 MsneRunanysziunslglnii 100% 100% 100% 100% 100%
melu 3 Jwiing (579) 23 0 0 23
Wy 3 Jwihng (57e) XX XX XX 0

wHudl 8/11




51ﬂmuwamsﬁqLﬁumumummg'm@zumwu'%mwaa nnA.

nsiWidaugiiniadneazue ns 074-207557

Nu/1ATeY Wviane NaNsANEU Uaynnguassa
1. W.A. .. lasue 2
33.3 mnnadouteiouiou NeiuseRy 100% 100% 100% 100% 100%

wsarulndn wagluinsensu

- wugldludh anglu 5 Fuvihnns (5ne) XX 0 XX HVALUE!
- wudldlih fu 5w () XX 0 XX 0
3.3.4 nsnsvdeutedoussuisatunsen 100% 100% 100% 100% 100%

wiasianuhglniiuazluiasasuiduanlaih

- AN UMsoRnRBn LYl 1 0 0 1
Y

el 5 winig (57)

- asvadeuvseRnnog Ll X - “x #VALUE!

VK 5 JUinnng (51e)

3.3.5 mstreduiuauinig Gunsaliigldlnihenan) 95% 100% HVALUE! | #VALUE! #VALUE!  [lunsdld nula. lianunsasifiunisvensin
ansvelgluii Wituglglnila (addraznsdilaginim)
- guflunisnglu 25 Jwihnig XX XX XX HVALUE!  [Redndudosdnetuauldiugldlni
- auliunTsiAu 25 Juvinng XX XX XX #VALUE!
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1. W.A. .. lasue 2
3.4 szezandnglnAundu nsaigneadngliin
(udaanFuiiglélningrszRuuasufun
auiauluasudu)
3.4.1 Jldlisadn
- 1uAdiaq 100% 100% H#VALUE! H#VALUE! H#HVALUE!
aely 1 Fwihms () XX XX XX #VALUE!
Wu 1 Wwihms (579) XX XX XX #VALUE!
- uanuAiios 100% 100% #VALUE! #VALUE! #VALUE!
melu 3 Juihms (519) XX XX XX #VALUE!
Wy 3 dwhms (519) XX XX XX H#VALUE!
34.2 ﬁﬂ%lﬂi’]ﬂiﬂiyj 100% 100% H#VALUE! H#VALUE! H#HVALUE!
ety 2 s (51e) %X XX XX H#VALUE!
Wiu 2 uinig (57e) %X XX XX H#VALUE!
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1. W.A. f.8. lasue 2
3.5 MsTeRudUTuiidnelaedaviotuan 100% 100% #VALUE! #VALUE! #DIV/0!
auiiFulssiulussezaiinmun
meluy 10 Fwihms (1) X X XX 0
Wu 10 Juvhinis (519) " XX X 0
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