FIYUNANTANTUNUAUUIATFIUAUAINUINITVBY NNA.

nsindhdugiinnadneazus ns 074-207557

u/lasany W NanNsANduY UJgynngudssn

.9 0.8, 5.0. lnsund 4

2. insgumsliuznsnaly (Overall Standards)
2.1 d@ursaanglniihfulesasas 90 wasan lsitioandn 90% 100% 100.0% 100.00% 100.00%
szuulnfndades duannnaniildsuuds

aniiu nIsianidu

- gnsaanglnAunisly 4 va. (@) il 6 5 15
- elWAuAunin 4 .. (ﬂ%y’ﬂ) 0 0 0 0
2.2 @unsaudludedesdeulutasussulniia lsitiaenan 95% 100% 100% 100% 100%

1a%eaas 95 n1elu 4 WeuGeaseudy

aneanuwaldns)

- awnsawdledefoauuveluliin
aelu 4 ey (509) 3 0 0 3

- udlvdeossyuvedlyluih

Aundn 4 Weu (3e9) 0 0 0 0
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FIYUNANTANTUNUAUUIATFIUAUAINUINITVBY NNA.

nsindhdugiinnadneazus ns 074-207557

u/lasany W NanNsANduY Jaymnauassn
9. .. 5.0. lasuna 4
2.3 masruniaglniniléats
2.3.1 gl luwasuuneumibenniieu Laitfoandn 98%|  100% 100% 100% 100%
NN
- rAmhgliihildetmnideu (3e) 19,456 19,870 20,032 59,358
- Snufldlidluassuuniomn (51e) 19,456 19,870 20,032 59,358
2.3.2 gl luwaiiessuniae e ynse 100% 100% 100% 100% 100%
- ruamheliihildamnideu (510) 12,653 13,450 13,525 26,103
- Srunuldlindesiivmn (31e) 12,653 13,450 13,525 26,103
2.4 Fnddlundmidalwiluwsiazifiou lLaifasndn 95%| 100.00% 100.00% 100.00% 100.00%
Laitiauninfovas 95
- nddlundanialailitugldlai ) 31,223 32,120 32,540 95,883
- Snuluud e lwivimun () 31,223 32,120 32,540 95,883
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nsindhdugiinnadneazus ns 074-207557

FIYUNANTANTUNUAUUIATFIUAUAINUINITVBY NNA.

U5y wWnne NaN1SANEUU Ugynguassn
0.0 .2, 5.0. lasund 4
2.5 maudefoFeuanglelnii naswnld laitfosndn 10094 100% 100% 100% 100%
SuA1¥ae aelu 30 Fusinnns lidesndn
fowaz 100
- annsanaumnuve Lyl 3 4 0 3
el 30 Swhns (o)
- peuAn Vel 0 0 0 0
Aundn 30 Juhing (3e9)
2.6 naudaiaassuangliluimiadnsdwi Liitlesndn 90% puntiddetail nav.v)
(call center) aelu 10 il 527/ 2561 @.2. 25 §.8. 61
lsidaanin ewaz90 309 TeuRaNIAEuUIN
- annsanauinuveag Ll 3 2 0 3 UINTFIUANNTNUINIT 180U
aely 10 Tumite Call center luisios
- peuAnNvelglnih s1e9uNg w1 naU. Tkanis
WA 10 Ui ANTUIIU 210 AU
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FIYUNANTANTUNUAUUIATFIUAUAINUINITVBY NNA.

nsindhdugiinnadneazus ns 074-207557

u/1ATeau Wi NaNIsANTUIY Ugynnauassn
9.0 n.g. 5.0. lasuna 4
3. anasgumsliusnsiinislwihiuussiuiugld
In1vas nvia. ( Guaranteed Standards of
Performance)
3.1 Aunwlnih
3.1.1 nMsudsvedulwindrmiiileufiRnu nu
wiu (Planned Outage) dmsuililniinidnd
sffoutasuaaniusiaug 300 kVA fi q 8 3 q
gnLiu NIalaniau
msudeduly 100% 100% 100% 100% 100%
- wdwanulninarmih
Lideenin 3 Tu (318) 3 8 3 3
- wdwanulwiharmih desndt 3 Tu (578) 0 0 0 0
msUjuany 100% 100% 100% HDIV/O! 100%
- UFtRnuvumuszeznafiudsly (510) 3 8 0 11
- lanunsaufuRauiuauszesia 0 0 0 0
Audaly (5e)
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FIUMUNANTANTUUAINUIATFIUAMAINUINITVBS NN,

nsindhdugiinnadneazus ns 074-207557

NulAssnu Whviune NAN1IANEUIY Ugynguassn
f.0. .8, 5.0. Tasuna 4
3.1.2 nsunltedgmibnihau dwsudlalnily 100% 100% 100% #VALUE! 100%

UANAUIANT D UROAATNTTUTIANAY
nffoutasmuaTiniudaus 300 KVA dy
gnLiu NIalaniau

- uAleUgmlaeu aelu 24 v (579) 28 16 23 67

- uAlodgmlaveu Wy 24 9. (519) 0 0 XX 0
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FIUMUNANTANTUUAINUIATFIUAMAINUINITVBS NN,

nsindhdugiinnadneazus ns 074-207557

u/lasany W NanNsANduY UJgynngudssn

.9 0.8, 5.0. lnsund 4

3.2 szezanngualdlivihsglunsivaldlnia
(HudinaniundualdlnirvrszRuuaz
UfjuAnuReulvasudau) nsailissuu
[J 1 ¥ 1 ¥
Imreniouatuda

321 SYUULSISU (3807230 Taas)

1%

3.2.1.1 gualdlnfihfiveadadivesvunliiiu

30 woud 3 wla

- LAY 100% 100% 100% #VALUE! #DIV/0!
nelu 2 Jwihns (51e) XX XX XX 0
Wy 2 wihng () XX XX XX 0

- uanLunLiles 100% 100% 100% #VALUE! #DIV/0!
nely 5 Jwihng (519) XX XX XX 0
AW 5 WYng (579) %X XX XX 0
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FIYUNANTANTUNUAUUIATFIUAUAINUINITVBY NNA.

nsindhdugiinnadneazus ns 074-207557

nuAssnu wWvune NANTSALTEUU Ugynnauassn
0.0 .2, 5.0. lasuna 4
3.2.1.2 ﬁmai%’lﬂﬁwﬁsuaamé?qﬁma%mmmﬁuﬂdw muilsdeaui naU.(au) 527/ 2561
30 woul 3 wia a1, 25 fl.e. 61 1399 NURARILTLUAL
- wAEBY 100% 100% UINTFIUAUNINUIANT TEFOU
aelu 2 s (7) Lifossreaunanisiiiuny nsvefingg
A 2 Twihns (579) AmesvuIniuna1 30 A 3 wia Tuwailes
- UBNLUALIDY 100% uag uonlumilag
melu 5 Jwinig (57)
WY 5 wihnig (579)
3.2.2 SEUULIWIUGN22/33 1A7)
3.2.2.1 wilpkUasunnsiunulidiiy 250 1o 100% 100% #VALUE! #VALUE! #VALUE!
nelu 35 Jwinig (57) %X XX XX #VALUE!
AW 35 Un1s (579) XX XX XX H#VALUE!
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FIUMUNANTANTUUAINUIATFIUAMAINUINITVBS NN,

nsindhdugiinnadneazus ns 074-207557

NulAssnu Whviune NAN1IANEUIY Ugynguassn
f.0. .8, 5.0. Tasuna 4
3.2.2.2 ilonUasuunasiuAuiund 250 1AL 100% 100% H#VALUE! H#VALUE! H#VALUE!
usilaitAn 2,000 1A30
nelu 55 Jwinis (579) 0 X X #VALUE!
Wu 55 winis (519) 0 XX XX 0
3.3 szezamavsuasiiidininiosvevie
SoaFau
3.3.1 msleuderldlulihuazmionisuaey 100% 100% 100% 100% #VALUE!
wanUsziunsialni
nelu 15 Tuinig (51e) 0 o o #VALUE]
W 15 Jwinig (57e) 0 XX XX 0
3.3.2 n1s31AunanyszAiunslgluii 100% 100% 100% 100% 100%
aely 3 Jwihns (31w) 9 8 9 26
WY 3 Wi (57w) XX XX XX 0
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FIEUHANTANTUNUAUNIATFIUAUNINUINITVBY NNA.

nsindhdugiinnadneazus ns 074-207557

Nu/1A599U Wviune NANISALEUIY Ugynguassn
.9 0.8, 5.0. lnsund 4
3.3.3 NNSRTI9AUTDIDAUSYU NEINUTEAY 100% 100% 100% 100% 100%

w599l waglwitnnsensu

- wuglglih avelu 5 dwiins (5e) 3 0 0 3
- wuglglih A 5 Juvihnis (5ne) 0 0 0 0
3.3.4 MsnsaaeudedesFeuieatiuniseu 100% 100% 100% 100% 100%

w3astambelniuazluadasuduailngi
- pyvdeunsefnsalldlnih 2 5 0 q

aelu 5 wins (57e)
- asaaeunsaRasey L - o x #VALUE!

VU 5 3UVINIS (578)

3.3.5 N159RUAUAIUIANS dumf‘jﬁmﬂww‘ﬂmﬁﬂ) 95% 100% #VALUE! #VALUE! #VALUE!  [lunsdlf avln. Talanunsasidunisvenewan
nsve ki Trugldlile (inaensdllaginu)
- fflunsnglu 25 Juvinns XX XX XX #VALUE!  |sdludosaneduauliiudldluih
- eulunsiAu 25 Tuinng XX XX XX #VALUE!

whluf 9/11




FIUMUNANTANTUUAINUIATFIUAMAINUINITVBS NN,

nsindhdugiinnadneazus ns 074-207557

nu/lAsenu wWnnne NaNTIALLUEIU Jaymnauassn
0.0, n.g. 5.0. losuna 4
3.4 szaziiandnglnAundu nsdignandnglni
(GudnanIuigldlnfinthsstunasujia
auteuluasudon)
3.4.1 Jldlisedn
- wadles 100% 100% #VALUE! #VALUE! #VALUE!
melu 1 Twihns (5w) x x " #VALUE!
WY 1 Wvng (519) % %X %X #VALUE!
- uanaias 100% 100% H#VALUE! #VALUE! H#VALUE!
el 3 Juihng (519) x x - #VALUE!
Wy 3 wihng (5w) “x X “x #VALUE!
3.4.2 glglnieglng 100% 100% #VALUE! #VALUE! #VALUE!
aelu 2 Jwiins (51w) " x “x #VALUE!
W 2 dwihns (5) o o o #VALUE!
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FIUMUNANTANTUUAINUIATFIUAMAINUINITVBS NN,

nsindhdugiinnadneazus ns 074-207557

NU/1AT99U Wviang NAN1IALHUIY Ugynnauassn
9.0 8. 5.0. lasuna 4
3.5 M3TreRualsuiiselneiavsokusn 100% 100% H#VALUE! #VALUE! #DIV/0!
o Y o
anunsulsziulussezarinivue
ety 10 Juvinis (579) > X X 0
Vw10 dwvins (57e) x XX XX 0
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