FIEURNANTANTUNUAUNIATFIUANUNINUINITVBY NNA.

nslinfndiuninnadneazue ns 074-207557

/lAsenu Wnune Han1sAniuau Jayvngudssa

f.0. .8, 5.0. lasuna 3

2. apsgunsliusnsnaly (Overall Standards)
2.1 #@usaangliinfulasasas 90 wasan lsitiosndn 90% 100% 100.0% 100.00% 100.00%
szuulnfndatdes duannmaniildsuuds

14 S a
gNLIU NIUYNIRU

- gansasnglnauniegly 4 va. (@) il 6 0 10
- eluAuiunin 4 .4, (ﬂ%ﬂ) 0 0 0 0
2.2 @unsaudludedesseulutesusaulnii lsitiaandn 95% 100% 100% 100% 100%

183088z 95 n1elu 4 WauGauSsudy

a1eanualonys)

- awnsawnludedossuuvewlali
el 4 ey (3e9) 3 0 0 3

- udlvdeousyuvelyluih

Aund 4 ey (5e9) 0 0 0 0
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FIEURNANTANTUNUAUNIATFIUANUNINUINITVBY NNA.

nslinfndiuninnadneazue ns 074-207557

u/lATeu g HAN1IANTUY Ugynguassn
f.A. W.8. 5.0. lasuna 3
23 nssumiglniitliate
2.3.1 gl luwasuuneumbeynineu Laifoandn 98%|  100% 100% 100% 100%
NN
- grwAmhgliihildamnideu (5e) 19,456 19,870 0 39,326
- Snufldliiluassuundomn (519) 19,456 19,870 0 39,326
2.3.2 gllwihluwadiessumiie ynideu nae 100% 100% 100% 100% 100%
- guAmhelilihildazmnideu (519) 12,653 13,450 0 26,103
- Snudldlwihandosimun (1) 12,653 13,450 0 26,103
2.4 Foddlundmilenlwinluudaziion liitiaandn 95%| 100.00% 100.00% 100.00% 100.00%
Lidfeaninfowas 95
- Snddlundanialuinlitugldlni . ) 31,223 32,120 0 63,343
- Srundlundaialwitniomn (5e) 31,223 32,120 0 63,303
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nslinfndiuninnadneazue ns 074-207557

FIEURNANTANTUNUAUNIATFIUANUNINUINITVBY NNA.

nulasenu Wavune NAN1SANEUU Ugywguassa
f.0. .8, 5.0. lasund 3
2.5 aaudefeaFeuanglelni nasnld lsifosndn 10094 100% 100% 100% 100%
Sua3ae Al 30 usinnns lidesndn
fovaz 100
- awnsanaunuvelglnih 3 q 0 3
melu 30 Suwihns (Beq)
- pauAnNve gl 0 0 0 0
Aundn 30 Juvhinig (3eq)
2.6 naudaiassuangliluimicinsdni Lsitfosndn 90% muniisdetani nav.(u)
(call center) a1y 10 w1 527/ 2561 @.2. 25 §1.8. 61
lidasndn 988290 Foe TeeunanisAduu
- ansanauAnuve gl 3 2 0 3 UINTFIUANATNUINIG T18HOU
ey 10 wdl Tuite Call center laifina
- pauAnNYe gl 1euNa ws1g nav. Tukanns
AN 10 Wil ANTUU 200 AUN.
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FIEURNANTANTUNUAUNIATFIUANUNINUINITVBY NNA.

nslinfndiuninnadneazue ns 074-207557

/AT Wvune HanIsANTUIY Jaynnguassa
a.0. N.8. 5.0. lasuna 3
3. anpsgrunsliusnsiinistuinFuussiudugld
InAwas nWin. ( Guaranteed Standards of
Performance)
3.1 aunwlnih
3.1.1 MaudsvesulwihdrmiuiteufiRnu e
untu (Planned Outage) dwuiloluiinidnd
vifoutasuuaTaniusiaug 300 kVA fi q 8 0 q
gnviu NIdlanidu
msudaiulyl 100% 100% 100% #DIV/0! 100%
- udwanuliarmin
Lideendn 3 Fu (578) 3 8 0 3
- wdwanuliharmih deend 3 Tu (519) 0 0 0 0
msujuanu 100% 100% 100% HDIV/0! 100%
- Uﬁﬁ’amuﬁummzsjmmﬁl,l,%’qﬁ (579) 3 8 0 11
- llanunsaufuRauriuaussesiia 0 0 0 0
fudsly (30)

WHufl 4/11




FIEURNANTANTUNUAUNIATFIUANUNINUINITVBY NNA.

nslinfndiuninnadneazue ns 074-207557

NulAssnu Whvane NANTTANEUIU Ugywguassa
7.0 .. 5.0. lasund 3
3.1.2 msuntulgmilnihau dwsudlalniily 100% 100% 100% #VALUE! 100%

UANAUIANT DL UREAANNTTUTIRNG
ifoutasmunasaniudaus 300 KVA fily
gnviu NIdlanidu

- uAlodgmlnideu anelu 24 v (579) 28 16 0 44

- uilodgmladeu Wu 24 . (519) 0 0 XX 0

WHufl 5/11




FIEURNANTANTUNUAUNIATFIUANUNINUINITVBY NNA.

nslinfndiuninnadneazue ns 074-207557

/lAsenu Wnune Han1sAniuau Jayvngudssa

f.0. .8, 5.0. lasuna 3

3.2 szeznanngualdlniiselundveldlnia
(HudmaniungualdlividrszRuuas
UfjUAanuReulvasudau) nsdilissuu
o 1 4 1 14
Imrewiauagud

3.2.1 STUULSIAUAN (380/230 1aas)

3.2.1.1 gualdlnihiivesnaddiwasuuinliiu

30 woud 3 vl

- [alleg 100% 100% 100% #VALUE! #DIV/0!
aelu 2 Juihins (5e) XX XX XX 0
Wwu 2 whns (5e) XX XX XX 0

- uanLUALiles 100% 100% 100% #VALUE! #DIV/0!
aelu 5 Juihins (5e) XX XX XX 0
W 5 JWvng (579) XX XX XX 0
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FIEURNANTANTUNUAUNIATFIUANUNINUINITVBY NNA.

nslinfndiuninnadneazue ns 074-207557

Nu/lasenu wWnune Nan1sALHUeUY Jaynnguassa
f.0. .8, 5.0. lasund 3
3.2.1.2 Qmal%’lﬂﬂwﬁﬁuaamﬁgqﬁmas‘ﬁum@Lﬁumf”u muniladewauii nau.(au) 527/ 2561
30 woud 3 a a7, 25 .4, 61 1309 URasLIUIUANY
- 1wALEeg 100% 100% UINTFIUAUAINUINIT TI8HOU
melu 2 Jwins (57) Tiifeesnounanisiuiuny nsveRnmg
Va2 dwihns (59) Tmesauinnundl 30 A 3 wa Tuwsaidles
- UBNLUALIDY 100% uag UonALiles
aely 5 g (57)
Wu 5 Jwihnis (57)
3.2.2 SEUULIIHUEA22/33 1A7)
3.2.2.1 ndpkUasuunsiunuliiiy - 250 13 100% 100% #VALUE! #VALUE! #VALUE!
nelu 35 Juing (57) XX XX XX #VALUE!
WY 35 Jwnis (57) X XX XX #VALUE!
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FIEURNANTANTUNUAUNIATFIUANUNINUINITVBY NNA.

nslinfndiuninnadneazue ns 074-207557

nu/lassy wWaniune nan1saiuau Ugywguassa
7.0, .8, 5.0. losuna 3
3.2.2.2 WlauUasuuInsIuiuAunIn 250 1AL 100% 100% H#VALUE! HVALUE! HVALUE!
ualsiiAu 2,000 1ATLe
nelu 55 Juinig (519) 0 XX XX #VALUE!
WL 55 Jwving (5w) 0 XX XX 0
3.3 svezainevusuaafldlniiesavia
fosl5au
3.3.1 msleudegldlnliuazsionisuden 100% 100% 100% 100% H#VALUE!
nanuszAunsialniin
ety 15 Jwihnms (51w) 0 x X #VALUE!
WYy 15 winig (57) 0 XX XX 0
3.3.2 nsaneAunanysziunslalui 100% 100% 100% 100% 100%
nelu 3 Twiing (579) 9 8 0 17
Y 3 UYng (579) XX XX XX 0
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FIEURNANTANTUNUAUNIATFIUANUNINUINITVBY NNA.

nslinfndiuninnadneazue ns 074-207557

/AU Wavidne NAN1ISAILTEUIIY Ugywguassa
f.0. .8, 5.0. lasuna 3
3.3.3 ANSRTIVABUTDIDAUSYU NYINUTEAU 100% 100% 100% 100% 100%

w3 Ul waglninnsensu

- wugldlih anelu 5 Fwihinig (5ne) 3 0 0 3
- wugldlih A 5 Juvhnis (5ne) 0 0 0 0
3.3.4 MansaaeudedesFeuAatiuniseiu 100% 100% 100% 100% 100%

wdeatnmbhelniiuazluadasuSuailiih
- pyvdeunseRnnaylylni 5 2 0 a

nelu 5 s (518)
- AvIEeunsaRAsay L o x o #VALUE]

WU 5 UVIINNS (519)

3.3.5 nsteiufiudning (unsdfifldliihonidn) 95% 100% HVALUE! | #VALUE! #VALUE!  [lunsdlfl nola. Tlasnsasidiunisvension
nsveldlnin Ttuglalile (idnaznsdllaginu)
- snllunsnelu 25 Juiinng XX XX XX #VALUE!  |sdludosdneduAuliiudldldih
- AtuNITAY 25 Jing XX XX XX #VALUE!
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FIEURNANTANTUNUAUNIATFIUANUNINUINITVBY NNA.

nslinfndiuninnadneazue ns 074-207557

nu/lasenu wWvsne NANITANTUU Jaynnguassa
7.0, .8, 5.0. losuna 3
3.4 szazIandnelnAunau nsnignendngluiin
FudnanSunflelnirdsstunasUua
auteuluasudou)
3.4.1 Fldlvisedn
- 1AL 100% 100% #VALUE! #VALUE! #VALUE!
nmelu 1 Juvhng (57) x - o #VALUE!
Wu 1 whnig (57w) % %X ¢ HVALUE!
- wanALiey 100% 100% #VALUE! #VALUE! #VALUE!
nelu 3 Juihing (5e) X XX XX #VALUE!
w3 wihng (5e) XX XX XX #VALUE!
3.4.2 gldlvisglng 100% 100% #VALUE! #VALUE! #VALUE!
aelu 2 Jwihns (51e) x X o #VALUE!
Y 2 WYing (579) o %X %X #VALUEI
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FIEURNANTANTUNUAUNIATFIUANUNINUINITVBY NNA.

nslinfndiuninnadneazue ns 074-207557

NuAATEU Wy NANIFANLUIUY Jaynnguassa
X .8, 5.0. lasuna 3
3.5 MmsaneRuarlsuiianelaedavsaRuan 100% 100% #VALUE! H#VALUE! #DIV/0!
o o A o
aunsulsziulussazainiiun
aelu 10 Jwinis (5e) o *x X 0
Wiy 10 winis (519) X XX XX 0
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