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FIEURNANTANTUNUAUNIATFIUANUNINUINITVBY NNA.

Nan1sALHUeUY
u/lasany Wnune Ugynnauassn
180.8). .A. 1.0, lasund 1
2. insgumsliuinisnaly (Overall Standards)
2.1 a@nsadglniaulidesas 90 wasan laitioandn 90%|  100% 100.0% 100.00% #DIV/0!
szuulnindades duannanfilazuunds
aniiu nsaignidu
- awnsadglvAumely ¢ va. (ad) 0 XX XX 0
- Srelrldwiund 4 vu. (ad) 0 XX XX 0
2.2 ansaudladedeseuluGousediulvii lLidesndn 95%|  100% 100% #VALUE! #VALUE!
1#%ewaz 95 n1elu 4 iweudeasswdu
aganualanys)
- awnsawiledefosiuuvelulnin
el 4 e (309) XX 1 XX #VALUE!
- unlvdeossyuvadlyluih
Aundn ¢ deou (o) XX 1 XX 1
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NAN1IAHUUY
u/lasany Wnune Ugynnauassn
.. WA .. lasuna 1
2.3 nserumiglwiiliese
2.3.1 glilwiluwnyuuneumheynineu Liewndn 98%|  100% 100% #VALUE! 100%
NNIY
- ruamhelihildetmnideu (3e) 18,606 18,700 XX 37,306
- Srnufllidlwassuuniomn (51e) 18,606 18,700 XX 37,306
2.3.2 gl luwaliessuniae yadeu ynse 100% 100% 100% #VALUE! 100%
- gruAmhelilihildamnieu (19) 12,576 12,611 XX 25,187
- Srunuldlindestivmn (1e) 12,576 12,611 XX 25,187
2.4 Fodsuud e lwinlundazidou Lsitiound 95%| 100.00% | 100.00% | #VALUE! 100.00%
liaaninfewas 95
- %’mzﬁﬂuLL%’qwﬁﬁﬂWWﬂﬁﬁuaﬁﬂw% (579) 31,182 31,311 XX 62,493
- Snuluudwidanlwivimun () 31,182 31,311 XX 62,493

WHuf 2/11




nsinfndiuniinnadneazue ns 074-207557

FIEURNANTANTUNUAUNIATFIUANUNINUINITVBY NNA.

Nan1sALHUeUY
u/lasany Wnune Ugynnauassn
180.8). .A. 1.0, losuna 1
2.5 maudefesFeuanglyluii nawnld lsitfoundn 100%  100% 100% #VALUE! #VALUE!
SuAses Aelu 30 Juvinnis Lideendn
fowaz 100
- annsanaumnuve Ll 0 1 XX #VALUE!
melu 30 Swins ($ev)
- pauAn Vel 0 1 XX 1

Aunin 30 Juiing (3e9)

2.6 naudaiaassuangliluimiednsdwi
(call center) aglu 10 unii
lsidaanin o890

- anunsanauAInuYeE Ll
aelu 10 ui
- paufnvelglnih

VAUNIT 10 W9

lsitiaendn 90%

sumilsdolavdi naU. (1)

527/ 2561 @a.. 25 1.8, 61

1309 S189URANTSAEULUA
UINTFIUAMNINUINNT T1eLhBU
Tuvnde Call center ldfag
s1e9uNg w1 naU. Tkanis

ANTUIIY 10 AUN.
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u/lasany Wnune Ugynnauassn
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3. aasgumsliusnnsiinislwihFuussiudugld
#1983 nn. ( Guaranteed Standards of
Performance)
3.1 Aunwlnih
3.1.1 nMsudsvedulwindrmiiileufjiRnu s
uiu (Planned Outage) dmsuililniinidnd
nffouasnunsauiudaus 300 kVA fuly 7 01/02/00
gnLiu NIalanLau
msudeiuln 100% 100% 100% #VALUE! 100%
- wdwanulninarmih
Lifosndn 3 Ju (578) 7 2 o 9
- wasvasulwiharmh desndn 3 u (378) 0 0 o 0
msufiaa 100% 100% 100% HVALUE! 100%
- UFTRnuTumLszeznafiuasly (310) 7 2 XX 9
- lanunsaufuRauriuauszesia 0 0 XX 0
Audaly (5e)
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NANITANDIUIU
u/lasany Wnune Ugynnauassn
1.8, W.A. 3.8. Tasuna 1
3.1.2 nsuntedgmilnihau dmsudlalnily 100% 100% 100% #VALUE! 100%

UAAUIAYT DL UREAANTTUTIANAY
nffoutasmuaTiniudaus 300 KVA iy
gnLIu NIalanLau

- uileUgmladeu aelu 24 v (579) 12 17 XX 29

- uilodgmladheu By 24 B, (519) 0 0 XX 0
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NANITANTUIIU
u/lasany Wnune Ugynnauassn
.. W.A. 8.8. Tasuna 1
3.2 szezaiigualdlwiiselvsiveldlni
(GufmanuifualdlnindiszRuuas
UtanuReuluasudiu) nsdiiissuy
Imrenionaguia
3.2.1 SrUULIIRusI (3807230 Taad)
32.1.1 fueldlufhfivofadainesuualiiiu
30 wout 3 Ll
- waidlas 100% 100% #VALUE! #VALUE! #DIV/0!
aelu 2 Juiing (579) X x wx 0
Wy 2 Twing (57e) “x %X o 0
- wanwAies 100% 100% #VALUE! #VALUE! #DIV/0!
aely 5 Fuing (579) “x X X 0
Wy 5 wing (59) %X X X 0

WHuf 6/11



FIEURNANTANTUNUAUNIATFIUANUNINUINITVBY NNA.

nsinfndiuniinnadneazue ns 074-207557

NaNIIANLEUIU
u/lasany Wnune Ugynnauassn
1308, .A. .. lasuna 1
3.2.1.2 ;:Iﬁuaiﬁﬂw%ﬁsuaaméiy’qﬁma%mmmﬁuﬂdw muilsdeauit nU.(au) 527/ 2561
30 woul 3 wia a7, 25 fl.e. 61 1399 URasLILUAL
- wAEiBY 100% 100% UINTFIUAUNINUIANT TELFOU
aelu 2 Jwins (1) Lifosseaunanisiiiuny nsveingg
A 2 Twihng (579) AmesvuIniuna1 30 A 3 wia Tuwaiies
- UANLUALIDY 100% uag uonlumiilad
amelu 5 wins (57)
WY 5 winig (579)
3.2.2 EUULIWIUGN22/33 1A7)
3.2.2.1 wilpkUasunnsiunulidiiy - 250 3o 100% 100% #VALUE! #VALUE! #VALUE!
melu 35 Jwinig (57) %X XX XX #VALUE!
WKW 35 9Un1s (579) XX XX XX #VALUE!
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u/lasany Wnune Ugynnauassn
180.8). .A. 1.0, losuna 1
3.2.2.2 wilokUasruaTiuAuiund 250 1A 100% 100% H#VALUE! H#VALUE! #VALUE!
ualddiAu 2,000 1Aite
nelu 55 Juinis (379) “x X X #VALUE!
Wy 55 Juviinis (51e) XX XX XX 0
3.3 svezamavauasiidininfeosvevie
fosl3au
3.3.1 msleuderldlnlihuazmionisuaey 100% 100% 100% 100% H#VALUE!
nanusgiunslglni
nelu 15 Twinis (57e) ™ o o #VALUEI
Wy 15 winig (57) XX XX XX 0
3.3.2 nsaeaunanysziunslyluii 100% 100% 100% 100% 100%
mely 3 Jwinis (519) 12 16 X #VALUE!
AW 3 AWNINg (518) %X X X 0
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Nan1sALHUeUY
u/lasany Wnune Ugynnauassn
180.8). .A. 1.0, losuna 1
333 nisnTiedeutedesdeu Weafusyau 100% 100% 100% 100% 100%
usssulni wagluiinsgnsu
- wuglglih avelu 5 Fwiins (31e) %X 0 %X #VALUE!
- wugldlih Au 5 Jurihnis (5ne) “x 1 %X 0
3.3.4 nMsnTiadeuteseiuuieiunisey 100% 100% 100% 100% 100%
wsoeTavthelniuasluasasutuailui
- pyvdeuvsefnsalldlnih 3 1 XX #VALUE!
aelu 5 wing (57e)
- asaRaeuvseRasey gl - -~ % #VALUE
AU 5 UVINT (518)
3.3.5 N15TRUALAIUIANS (Luﬂim‘jﬁgﬂ%lw%amﬁﬂ) 95% 100% #VALUE! #VALUE! #VALUE!  [lunsdlfl avln. Talanunsasidunisvenewan
n1svelglvidi Tirudllninle (dreznsdilagin)
- fflunsnglu 25 Juvinns XX XX XX #VALUE!  |3sddudosdneduauliiudldluih
- AMTUNSIAY 25 UINNIT XX XX XX #VALUE!
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Nan1sALHUeUY
u/lasany Wnune Ugynnauassn
180.8). .A. 1.0, losuna 1
3.4 szaziiandnglnAundu nsdignandnglni
(GudnanIungldlnindsstunasujln
auReulvasudon)
3.4.1 Jldlisedn
- wadles 100% 100% #VALUE! #VALUE! #VALUE!
melu 1 Twhins (5w) " x x #VALUE!
WY 1 Wvnig (519) % %X %X HVALUE!
- uanalas 100% 100% H#VALUE! #VALUE! #VALUE!
aelu 3 Jwihng (519) x x “x #VALUE!
Wy 3 Twinig (57e) XX XX XX HVALUE!
3.4.2 gldlnselvg 100% 100% #VALUE! #VALUE! #VALUE!
el 2 Jwihins (5e) " x o #VALUE!
AW 2 Wing (579) X - o #VALUE!
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NAN1IANLEUOIY
u/lasany Wnune - Ugynnauassn
W8, W.A. .. Tasuna 1
3.5 MsareRuasuiselnetavsoRuan 100% 100% H#VALUE! #VALUE! #DIV/0!
o Y A o
munulsziuluszeziainiiviun

aely 10 Twinis (579) x wx wx 0
Wiy 10 Yuviins (57e) x XX XX 0
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