2. mmgmmﬂﬁu?n'\sﬁ'fs‘lﬂ (Overall Standards)
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NANITATLUUIU
nu/lasanu husng ifymailassa
L8l n.A. Ne | 'lesuna 2
2.1 @nsaanginthAulasasas 90 uasan  |lddiesndt 90%|  100% 100% 100% 100%
srunWANTATaY YuA NN tASLILAY
anLaY NSARNIAUN
- gnunsnans ANl 4 9.4, (A59) 29 32 34 95
- ag I AWALNGN 4 9.4, (A59) 0 0 0 0
22 @unsountadesassauluEasusenulnwa| luidiesndt 95%| ... % | ... % | .. % | ... %
[ 2% = L% = [~
lasaaaz 95 nelu 4 hau(EassauLilu
ANUANHIIDNES)
v Y v al e v
- annnsnufiladieteazauneadld v
el 4 hau (399) 0 0 0 0
- whladedeqeuangd 1 lnin
a 1 A dl
NUNAN 4 LAl (L984) 0 0 0 0
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2. mmgqumﬂﬁu?n'\sﬁ'fs‘lﬂ (Overall Standards)

NANTTALHUAY
nu/lasanu husng ifymailassa
L3l 8. W.A. e |lesuna 2
23 msanunmiaelWihitldasa
2.3.1 i Tuansuuneuniaaynineu aifloand 98%|  100% 100% 100% 100%
NNIel
- gudmat liinilEsaniden (31e) 18051 18100 | 18154 | 54305
- S i luapmumione (312) 18051 18100 | 18154 | 54305
2.3.2 Wi luaniiesaumion nnikeuw nse 100% 100% 100% 100% 100%
- gudmat liinilEsaniden (31e) 12203 | 12240 | 12271 36714
- ﬁququt}ﬁiﬂﬁmmﬁawﬂum (3781) 12203 | 12240 | 12271 36714
2.4 dpddlundamilanlwilundaziiau Tiflatindn 95%| 91.54% | 90.48% | 100.00% | 94.01%
lutasninanas 95
- SndeluutaniiAn i WLE L i (9ne) 27,598 | 27,316 | 30,247 | 85,161
- Srualudavilenlihsioma (:) 30,148 | 30,191 | 30,247 | 90,586
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2. mmgmmﬂﬁu?n'\sﬁ'fs‘lﬂ (Overall Standards)

NANITALUUIY
nu/lasanu husng ifymailassa
L8l N.A. Ne. | lnsuna 2
25 pavdaiassauangld Wiy uasainla 100% | oo % | oo % | 100% 100%
FuA15ae nelu 30 Auvinig ladasanan
Sasaz 100
- @1NIFRUAININTEE L I
el 30 Suianns (Gev) 0 0 2 2
- paUAININTEE I
Aundn 30 Suianis (Geq) 0 0 0 0
2.6 paudadasiFauangldiniimadnsdwn | ldtieendt 90%
(Call Center) n1ailu 10 WA
laitiasninfasaz 90
- @NNIneRUAININTEE L I
el 10 wh 0 0 0 0
- pRUAININTEIE I
\Aunan 10 uh 0 0 0 0
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3. amsgrunslviuinsfimsnihiudszAudugldlndhans nWa. ( Guaranteed Standards of Performance)”

NANITANLUUIY
nu/lasaanu husng ifymailassa
LNLEl. Nn.A. Ne. |lesuna 2
3.1 Aumwlndh
3.1.1 mausedulnihaaamdinfiedfumenu mu
Wi (Planned Outage) z%m?uﬁ;’ﬂ%iﬂﬁﬁﬁﬁmzq
wiiautlasnnnINsuRIus 300 KVA 34l
ANk NIgNIAY
nsuagaauln 100% 100% 100% 100% 100%
- uRaramu AN aveanti
laifiaeindn 3 44 (318) 0 0 0 0
- wdsaasulnnanaudi desndn 3 4 (3ne) 0 0 0 0
nstfiideu 100% | 100% | 100% | 100% | 100%
- ﬂﬁu“ﬁmuﬁummwmmﬁLL%’QVL?S (3181) 0 0 0 0
- ldannsodfiRnwiuaussazioa
Al (o) 0 0 0 0




FIENUHANITAN L UUAINNIATTIUAUAINLIENITURY NNA.
nslWhdauginiaanaasus Tns 074-207557
Y a = o o 3
3. wnsgrunsuEnisinms il SudsenunuglglWwhuas nWn. ( Guaranteed Standards of Performance)

NAN1TALHUY
nu/lasaanu husng ifymailassa
L3l 8. W.A. e |lasuna 2
3.1.2 naufflatfoymninay duiuld il 100% | 100% | 100% | 100% | 100%

IANALNANIDLIFYAANUNITNNRARAT

uliaulasaunnsaniusaus 300 kVA uly]

ANL3U NIURNIAY

- whlatToy dnay nnelu 24 9. (31g) 0 0 0 0

- uhlatfygm sy w24 g0, (318) 0 0 0 0
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3. wnsgrunsuEnisinms il SudsenunuglglWwhuas nWn. ( Guaranteed Standards of Performance)

NANITAILUUIY
nu/lasaanu husng ifymailassa
LNLEl. Nn.A. Ne. |lesuna 2
3.2 szaziaaigualdlnihaeluiaaldlnda
(ﬁuﬁ'mmnfi“uﬁé’m'a"l,%'lv\lﬁ']ﬁ"ns:ﬁul,l,m
ﬂg‘jﬂ'ﬁmmﬁau”lmmuﬁw) nsaldsEUL
AMUUIENSANDEUAD
321 SYULLIIAUAN (380/230 Tha)
3211 faeldlihiuefafafinefaualaiiu
30 wawil 3 14
- LUALEAY 100% 100% 100% 100% 100%
mealu 2 Juninng (3ne) 0 0 1 1
W 2 duninng (9e) 0 11 1 12
- wanuaALNag 100% 100% 100% 100% 100%
mealu 5 Juninng (31e) 16 25 44 85
R 5 duninig (91a) 32 51 28 111
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3. wnsgrunsuEnisinms il SudsenunuglglWwhuas nWn. ( Guaranteed Standards of Performance)

NANITAILUUIY
nu/lasaanu husng ifymailassa
LNLEl. Nn.A. Ne. |lesuna 2
3.2.1.2 ém@ﬁiﬂﬁﬁmﬁmﬂﬁLmﬁf‘mumlﬁuﬂdw
30 wanil 3 wa
- LUALEAY 100% | .oo.o.... % | o, % | oo % | oo %
mealu 2 Juninng (90e) 0 0 0 0
R 2 duninng (9e) 0 0 0 0
- UANLUALEAY 100% 100% | ooooe.. % | oo % | oo %
nmealu 5 duninng (30e) 0 0 0 0
MR 5 duninng (91e) 2 0 1 3
3.2.2 SLULLINAUGI(22/33 1AR)
3.2.2.1 uflaudasrumasaniulaldifin. 250 wAdLe 100% | oo, % | oonn. % | oonn. 7% %
A8l 35 Junnig (51e) 0 0 0 0
WY 35 4UNnInIg (918) 0 0 0 0
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3. wnsgrunsuEnisinms il SudsenunuglglWwhuas nWn. ( Guaranteed Standards of Performance)

NANITAILUUIY
nu/lasaanu husng ifymailassa
L8l Nn.A. Ne. |lesuna 2
3.2.2.2 ufiaudasruinganiiuiungn 250 1AdLe 100% | weven... % | oo % | ... % | ... %
wsladifin 2,000 1A%LE
mealu 55 duninig (ae) 0 0 0 0
R 55 4UnNInNT (308) 0 0 0 0
3.3 sraziaanauaueglilnihiasaavia
Faqlseu
3.3.1 msteudied ¥ iniuazienisulasy 100% | 100% | 100% | 100% | 100%
nandsziunns 1 vin
mealu 15 duninig (9e) 1 4 1 6
W 15 dunnig (91e) 0 0 0 0
3.3.2 n3aneAunantlseiuns 1 i 100% 100% 100% 100% 100%
mealu 3 Juninng (3ne) 0 0 0 0
Wr 3 duninig (91e) 7 15 10 32
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3. wnsgrunsuEnisinms il SudsenunuglglWwhuas nWn. ( Guaranteed Standards of Performance)

NANITAILUUIY
nu/lasaanu husng ifymailassa
L8l Nn.A. Ne. |lesuna 2
3.3.3 nansageUieseqleu Raafuszsy 100% | .ooo.. % | oo % | oo % | oo %
usaslnin uazlninszniu
- oA anelu 5 duianng (3na) 0 0 0 0
- ol Aw 5 duianig (9e) 0 0 0 0
3.3.4 namsagauiieteBeuAeiunnseny 100% | ..o...... % | oo % | oo % | oo %
wispasamae iuazluadasutuen i
- pIvadauviTasnsag 14w
nalu 5 dunanig (9ne) 0 0 0 0
- pIvadauviTasnsag 14w
WU 5 JunInig (9n8) 0 0 0 0
3.3.5 nMeaneAuRuAEne (unsdlng ¥ iwenan | 95%
n13ve 14 lnlsin)
- pdinnsnalu 25 duninig 0 0 0 0
- ATEUNIIIAU 25 dUNINNT 0 0 0 0
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3. wnsgrunsuEnisinms il SudsenunuglglWwhuas nWn. ( Guaranteed Standards of Performance)

NANITAILUUIY
nu/lasaanu husng ifymailassa
LNLEl. Nn.A. Ne. |lesuna 2
34 szazwaranglWAunay nsaignnanaludi
(udnaniunglilnidissRuuazl Hiim
musaulunsudou)
3.4.1 HllWaean
- LUALEAY 100% | coooo... % | o, % | oo % | oo %
nely 1 duiinng (312) 0 0 0 0
R 1 dunnng (9e) 0 0 0 0
- WANLUALEAY 100% 100% 100% 100% 100%
mealu 3 Juninng (3ne) 26 36 35 97
AU 3 AunInig (9ne) 30 15 16 61
3.4.2 HllWaelug) 100% | oo 7% 7% 7 . %
maly 2 duiinng (312) 0 0 0 0
R 2 duninng (91e) 0 0 0 0
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3. wnsgrunsuEnisinms il SudsenunuglglWwhuas nWn. ( Guaranteed Standards of Performance)

NANITATLUUIU
nu/lasaanu husng ifymailassa
L8, n.A. Re  |leasua 2
3.5 NMgAnaRUANSUNANa TR T AR I UAR 85% | ... % | . % | % | %
ANNsUUszAUlUsEaEIA N ANUUA
Aeli 10 Ui (31e) 0 0 0 0
WY 10 uNIng (38) 0 0 0 0




