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Nan1SAILHUINY
Nu/1Aseu wWviane Ugynnguassn
n.a. a.0. n.g. lasund 3
2. wmsgrunsTiuinasily (Overall Standards)
2.1 d@usavgluirduledesas 90 nasann lsitiaandn 90% 100.00% #DIV/0! #DIV/0! 100.00%
szuulnindades duannanfildsuuds
aniiu nsdignidu
- gunsanglnAunely 4 v, (As) 88 0 0 88
- elWAuAuNI 4 .. (AS9) 0 0 0 0
2.2 @ansaudludedesSeulutasusedulniia lstfaenidn 95% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
93awaz 95 n1elu 4 wauoeSsudu
anganualanes)
- annsaunlededosseuvesldlnih
melu a feu (Be9) 0 0 0 0
- uilvdeseassuvasldlni
Aund 4 ey (509) 0 0 0 0
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2.3 mssumiglniildass
2.3.1 gl lunsuunsmeyniiou
NN
- grumheliihildasemniteu (510)

- dnnugldlnilunsuunianun (51e)
2.3.2 gl lusdiosgumiae ynbieu ynse

- gruAmhelifiildamnieu (51e)
- ﬁ?ﬂ?ﬂ&ﬂﬂWﬁ?L%ﬁLﬁ@ﬂﬁxﬂMMﬂ (579)
2.4 Fadddundmianlnirludazifioy
lidsanindevas 95
- dnddlundsniinluihlituglélaih o)

- Funuluwdavdantwiianun (518)

lsitfaendn 98%

100%

lsitiaendn 95%

100%

27,329

27,329

100%

9,006
9,006

100.00%

36,335

36,335

#DIV/0!

#DIV/0!

0
0

#DIV/0!

#DIV/0!

#DIV/0!

0
0

#DIV/0!

100%

27,329

27,329

100%

9,006
9,006

100.00%

36,335

36,335
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2.5 aaudefoaFeuangldlun nasanld
4 o v s o Y 1
Suai¥as nelu 30 Jusinns lddaendn
v
398ay 100

- annsanauAnuve gl
aelu 30 Jurnis (5049

- maumnuva gl
WIUNIT 30 TUYNS (1589)

2.6 nautefosFsuanglélnimielnsdnwi
(call center) nelu 10 w1
lsitfaenin 3o8az90

- annsanauAnuve gl
ety 10 wi
- maumnuva gl

WUN3 10 W

lsidaendn 100%

lsitfaendn 90%

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

puvilsdelanii nav.(au)

527/ 2561 a.. 25 il.e. 61
309 SreuRansAdunua
INTFIUAUAINUING T1ELFBY
lushida Call center laifng
189UNa w1 nY. Tkans

ANTUIY 00 AU
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Nu/1As9U wWviane Ugynnguassn
n.a. 4. n.g. lasuna 3
3. wmsgrunsTuinasiinsinihfuussiufudléiniues nvin,
( Guaranteed Standards of Performance)
3.1 Al
3.1.1 nsudsvedulifharmiiniou iR au
uNi (Planned Outage) ém%’wﬂ%‘lw%ﬁa@ﬁy’q
niloudasuuinsauiuaaus 300 kVA July
gniiu nIdianidu
nsudenulv 100% 100% #DIV/0! #DIV/0! 100%
- wdswanulwiharwmin
laifosnidn 3 Ju (519) 6 0 0 6
- wdwanulwiharmi Weenin 3 Ju (578)
0 0 0 0
nsujuRey 100% 100% HDIV/Ol | #DIV/O! 100%
- UftRuTunszernaiuddly (5e) 6 0 0 6
- lanansaufiRemviuanussesiia 0 0 0 0 FglnAua1InImNwY . (Ju.)-am.7

uald (518)

-078/2566 Yuil 19 n.8. 2566

wHuti 4/



3.1.2 msunbedayylndingu dmsuglalnily
LUAAUIAVTRLUNAAVNTTUNRAGRY
wouvaswunsauiusmus 300 kVA Juld

gnviu NN

- wAlvdgmlnieu anelu 24 . (570)

- wAlvdgmnlwieu Ay 24 9. (579)

100%

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

01/00/00
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3.2 szezaniifualdlwiimelviveldlui
(WudaanSuiidusldluiindrssitunas
Uftanueulvasufiou) nsdiiissuy
SRR R

3.2.1 SUUMTITUAN (380/230 Taad)

32.1.1 fuoldlwihiivofndefimesvunliihu

30 woud 3 i
- LwaLliag
aelu 2 Juihnis (579)
Wy 2 Juhms (5me)
- UBNYALDY
aely 5 Juins (519)

WVid 5 Juvinng (579)

100%

100%

100.00%
37
0
100%

26

H#VALUE!
#VALUE!
0
#DIV/0!
0
0

#DIV/0!
0
0
#DIV/0!
0
0

#VALUE!

#VALUE!

0

100.0%

26

0
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3.2.1.2 émai%‘lw%ﬁ%ﬁmé?aﬁLmas‘f‘ummﬁuﬂdw
30 wontd 3 Ll
- waLiag
mely 2 s (51e)
WY 2 uiinig (57)
- UBnLUALLDY
mely 5 Jwihns (5he)

Wie 5 Juniinig (519)

3.2.2 STUULSIAUGA22/33 A7)

3.2.2.1 valonlasrunsiunulidiiu - 250 e
aelu 35 Juriinis (51e)

WY 35 Jurnng (579)

100%

100%

100%

100.00%
18

0

#VALUE!

3

HVALUE!
#VALUE!

0

H#VALUE!

0

#DIV/0!
0

0

#DIV/0!
0
0

H#VALUE!
#VALUE!

0

#VALUE!
3

#VALUE!

suvilsderanii nal.(u) 527/ 2561

a1, 25 .8, 61 1399 S1unai iUy
INTFIUAUAINUING T18LFBY
iifiossnonunanisaduauy nsveRng
Awosvuaiunia 30 A 3 wa Tuwsiiles

LAY UBNLURLIIDY
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3.2.2.2 WiaukUasuuInsIunwiundn 250 1AL
weildiiy 2,000 A3k
ety 55 wriims (51e)
WY 55 duving (57)
3.3 sveaaneuauesglilvihisswanie
v =
faa58u
3.3.1 msleuteyldlnfiuasnianisiey
nanUseiunsholnin
amely 30 Ywinis (57)
WY 30 durinig (579)
3.3.2 M3LAUNANUsEAUNSIE bldin
ey 20 Yuinis (57)

WY 20 durinng (579)

100%

100%

100%

#DIV/0!

100%

100%

17

#DIV/0!

#DIV/0!

0

0
#DIV/0!

0

0

#DIV/0!

#DIV/0!

0

0
#DIV/0!

0

0

#DIV/0!

100%

100%

17
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3.3.3 NSATIVFOUVD589L58U LNEINUTTAU

wsasuladn wagluirnsensu

- wugldluih anelu 5 Twhms (57e)
- wugldlaih A 5 Twims (5ne)
3.3.4 n3nTIdeUTedussuisafunsenu
wiasTambelniuazluadasudulng
- ayIvaouviTefnson LYl
mely 5 wyins (579)
- ayIvaouviTefnson LYl
WU 5 Tuinig (579)
3.3.5 MINYRUAUAIUINNG duﬂizﬁﬁ;ﬂﬂv\lﬂwmaﬂ)
asvalglniin
- andlunmsniglu 25 Juvinig

- AufunISAY 25 VNS

100%

100%

95%

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

Tunsal® nvln. ladaunsasniunisvenewn
Tituglalila (dneznsdilagfinu)

Jednusipsdreduuliriudldlni
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3.4 szezaandnglviaundu nsdlgnengngldin
(ludiaamnungldluiidrseRuuasufua
anuauluasudIu)

3.4.1 Fldlvisedn

&
- LUMLUDN

100% 100% #DIV/0! #DIV/0! 100%

el 1 Jwims (519) 183 0 0 183
Wiy 1 Juviinig (51w) 0 0 0 0

- UaNLUALIDY 100% 100% #DIV/0! #DIV/0! 100%
aely 3 Juiins (51e) 59 0 0 59
WY 3 duviinig (57w) 0 0 0 0

3.4.2 tlelnsnele 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
ey 2 s (579) 0 0 0 0
VY 2 durinig (579) 0 0 0 0

3.5 nsgeRuAUsuTisnelnadansetuan 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!

anufisuseiuluseeznanfinun

ety 10 Jwiins (579) 0 0 0 0
Wiw 10 Juvinnig (57w) 0 0 0 0
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