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Nan1SAILHUINY
/1A wWviang Ugynnguassn
130.8). n.A. .. lasuna 2
2. wmsgrunsliuinasily (Overall Standards)
2.1 d@usavgluifuledesas 90 naeann lsitiaandn 90% 100.00% 100.0% 100.00% 100.00%
szuulnindades duannaniildsuuds
aniiu nsdigniau
- gunsanglnAunely 4 v, (As9) 88 89 69 246
- elWAuAuNI 4 .. (AS) 0 0 0 0
2.2 a@ansaudludedesSeulutasusedulniia lstfaenidn 95% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
9%awaz 95 n1elu 4 waudoeSsudy
anganualanes)
- annsaunlededesseuvesldlnin
melu a feu (Be9) 0 0 0 0
- uilvdeseassuvasldlni
Aund 4 ey (509) 0 0 0 0
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2.3 mssumiglniitldass
2.3.1 gl lunsuunsumheynidiou
NN
- gremhegliihiliasemnideu (510)

- Fnugldlwiluaasuunianun (51e)
2.3.2 gldlniluadiosgmumiie ynbieu ynse

- guamheliiildatmniou (51e)
- ﬁi’ﬁmwﬂﬂv\lﬂﬂwmﬁmﬁgﬂwm (579)
2.4 Fadddundwianlnirluusazifioy
lidesnindevas 95
- dnddlundsniinluihlituglélaih o)

- Funuluwdadan i ianun (518)

lsitfaendn 98%

100%

lsitiaendn 95%

100%

27,220

27,220

100%

8,985
8,985

100.00%

36,205

36,205

100%

27,284

27,284

100%

8,982
8,982

100.00%

36,266

36,266

100%

27,289

27,289

100%

8,997
8,997

100.00%

36,286

36,286

100%

81,793

81,793

100%

17,967
17,967

100.00%

108,757

108,757
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2.5 nudefaaFsuangldluii naswainld
s o v U o R 1
Jud¥ae aelu 30 Twins litfesndn
k4
fouaz 100

- anansanauAnuvas gl
nelu 30 Twims (15e9)

- peumuveIglglngn
Wundt 30 Juviims (5e9)

2.6 naudaiasssuangldluianisinsdni
(call center) nnglu 10 wnil
Liiesndn Sawaz90

- anansanauAnuvasE il
nelu 10 Wi
- peumuveIglglngn

VWA 10 U

lsiffasndn 100%

lsitiaeindn 90%

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

puviledelanii nav.(u)
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189UNe W1z M. Tkans

AU AN AUN.
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L. n.A. fe lasung 2
3. wmsgrunsTuinnsiinislwinfuussiufudldiniives avin,
( Guaranteed Standards of Performance)
3.1 Al
3.1.1 maudsvesulwiharavileoutiRau s
uiu (Planned Outage) dmsuglélniinifinns
nffoutamuauiudaud 300 kvA uly
gnviu NSiaNauY
nsudenulu 100% 100% 100% #DIV/0! 100%
- wdwedulniasmin
laifosnidn 3 Ju (518) 2 1 0 3
- wdwedulniaimtl desndn 3 Tu (319)
0 0 0 0
nsujuRay 100% 100% 100% HDIV/O! 100%
- UftRnuiususzesnafiuidly (51e) 2 1 0 3
- llannsaUfURanuriunussezian 0 0 0 0 FglwAua1TININLIY @0 (UU.)-an.7

Al (5ne)

-078/2566 Juil 19 n.y. 2566
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3.1.2 maunladeymlnddu dwsugldlnily

v
o

LWANAUIAYIBLINAAVNTTUNRAGRA

MokUasruInTIUAUAILE 300 KVA Juld

¥ IS a
YNLIU NIURNRU

- unlalamnlwieu aelu 24 v, (579)

- unlalamlwieu Ay 24 v (579)

100%

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

01/00/00

WWu 5/



3.2 isazmm‘ﬁQ’ma’t%‘lvxlﬁﬁw‘lmimaﬁ'lw%
(ﬁ‘uffmwnﬁ’uﬁéﬁuﬂ%’lw%ﬂ?ﬁzﬁuuaz
Uﬁﬂ'ﬁmuﬁlau‘lmmuﬁqu) nsaidlsTu
ImenIoNaLUdD

321 STUULSIU (380/230 Tha)

32.1.1 fueldlwihiivofndsdiwosoualaiiu

30 would 3 e
- wadias
melu 2 Juiins (51e)
W 2 Wiminig (5)
- UaNLIALEIDY
mely 5 Juiins (579)

WY 5 durinnig (579)

100%

100%

100.00%

39

0

100%

26

100%
45
0
#DIV/0!
0

0

100%

31

0

100.00%

28

0

100.00%

115

0

100.0%

54

0
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3.2.1.2 fueldlnihiivofsdsdinesuunaifiuny
30 woul 3
- wadias
mely 2 Juiins (51e)
W 2 Wiminig (5)
- UBNLIALIIDY
mely 5 Juihns (5he)

W 5 Juviinig (519)

3.2.2 S¥UULTIUEA22/33 1A7)

3.2.2.1 wiaulaswuinsiunulidiy 250 3o
aelu 35 Jurinig (51e)

WY 35 durinng (57w)

100%

100%

100%

100.00%
20

0

H#VALUE!

1

100.00%
23

0

H#VALUE!

1

100.00%
19

0

#DIV/0!
0

0

100.00%
62

0

H#VALUE!
2

#VALUE!

puviledeanii nal.(u) 527/ 2561

a2, 25 1.8, 61 1399 Teunasiuuay
INTFIUAMAINUINNT T8bioU
lifoeenunanisddiuny nsvoiagg
Awosvruaiunii 30 A 3 e Tulwsiiles

LAY UBNLUALIDY
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3.2.2.2 WlauUasruInsIunwiunal 250 L1A7Le
wikaliAy 2,000 @30
Aely 55 Juriins (51e)
WY 55 Aurinig (579)
3.3 szuzatnvausiydluiriaswensa
v =
$aais8u
3.3.1 Mslewderldlniuasvionsivasy
nanUseunsialni
ety 30 Twinis (579)
WY 30 duyinng (57w)
3.3.2 MsIeAunanUIEAUNT o NN
el 20 Twinis (579)

WY 20 duyinng (57)

100%

100%

100%

#DIV/0!

100%

100%

12

#DIV/0!

100%

#DIV/0!

100%

11

100%

#DIV/0!

100%

21

100%

25
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3.3.3 NSATIVFOUVD589L58U LNEINUTTAU

wsasuladn wagluiansensu

- wudldludh aelu 5 Twhms (57e)
- wugldlaiih Au 5 Twims (5ne)
3.3.4 n3nsredeuUTedouisuieafunsenu
wiasTambelniuazluadasuduelng
- avavaeuvTefnsorLYlvivh
mely 5 Twyinis (579)
- avavaeuvTeRnsor LYl
WU 5 Tuinig (57)
3.3.5 M3IYRUAUAIUINNG duﬂizﬁﬁ;ﬂﬂw%amaﬂ)
asvalglniin
- andlunsnigly 25 Juvinig

- AnfdunIsAY 25 WVns

100%

100%

95%

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

Tunsal® nuln. ladaunsasniunisvenewn
Tituglalila (dneznsdilagfin)

JedndusipsgreduAuliriudldlni

wWu 9/



3.4 szeziaandnglvaundu nsdlgnengnglin

udiaamnungldluiidrseRuuasufua

anuauluasudu)

3.4.1 Jldlisedn

™
- bUALUDN

100% 100% 100% 100% 100%

el 1 uins (519) 169 186 108 463
Wiy 1 Juviinng (519) 0 0 0 0

- UaNLUALIBY 100% 100% 100% 100% 100%
el 3 Junis (51e) 26 36 1 63
WY 3 duviinig (579) 0 0 0 0

3.4.2 tlelnstele 100% #DIV/0! #DIV/0! 100% 100%
meluy 2 Fwihns (579) 0 0 1 1
Wiy 2 durnng (57w) 0 0 0 0

3.5 nsgeRumUiuiisnelnadansatuan 100% #DIV/0! #DIV/0! H#DIV/0! #DIV/0!

anufisuuseiuluseezinanfinun

ety 10 Jwihms (579) 0 0 0 0
Wid 10 Jurinnig (51w) 0 0 0 0
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