FIUNUHANTANTUNUAULIATFIUAMNINUINI5VS ANA.

nsluiduglinirdneasian s 074-523202

Nan1sALEUU
nu/lAseau Wi Uaymnausassn
1.9, .. i.a. Tasung 1
2. 1AsgrunsTsuznnsmly (Overall Standards)
2.1 d@usaeluirdulasesas 90 naeann liidfosnidn 90% 100.00% #DIV/0! #DIV/0! 100.00%
szuulnindades duannanfilasunds
anLiy nItianiau
- gansadglnAunely 4 va. (as) 57 0 0 57
- drelilAwAuni 4 v, (pda) 0 0 0 0
22 @ursandladedesseuluteuserulnii luidlesnidn 95% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
#%ewas 95 nelu 4 WwouGoaSswdy
anganualanes)
- awnsouiledeseasouveadlylni
Aelu 4 ey (509) 0 0 0 0
- unlufedeussuveldlng
Aund 4 Weu (509) 0 0 0 0

wWun 1/



2.3 mserumiglnihitldas
2.3.1 gl luswuuneumeynideu
NN
- SwAmheliihildaimnidiou (51e)

- Fnugldlihlunsuunnmun (57e)
2.3.2 gLl luadiosguming nndeu nnse

- gwAmhglihildatmniiou (31e)
- ﬁwuqu;ﬂﬁw%wmﬁaaﬁy’wm (570)
2.4 Fadddundwmianlnilundaziou
liideanindesas 95
- Soddluntmilenlviddssudlalnih (o)

- uluwdantienlndisrun (51e)

lsitiaenin 98%

100%

lsitiaendn 95%

100%

27,138

27,138

100%

8,961
8,961

100.00%

36,099

36,099

#DIV/0!

#DIV/0!

0
0

#DIV/0!

#DIV/0!

#DIV/0!

0

0

#DIV/0!

100%

27,138

27,138

100%

8,961
8,961

100.00%

36,099

36,099

wWun 2/



2.5 naudefasFsuainglilui nisanld
Suades nelu 30 Juvinns lddesndn
$owaz 100

- awsanaumnNves Ll
melu 30 Suhms ($eq)

- moumnuvald i
FAunin 30 Jurhims (3e9)

2.6 naudefasFsuangliluiimelnsdnn
(call center) aelu 10 w1
lsideandn Sewaz90

- awsoneumnuvas Ll
nelu 10 wdl
- moufnuvaIK gl

LWUNI1 10 Wi

lsifiasndn 100%

lsitiaendn 90%

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

auvitisdelanii mu.(w)

527/ 2561 @a.. 25 8.8, 61
309 T1891uRansAdUILAY
WINTFIUAUAINUTNT T8
Tuvde Call center laifing
1e9uKa sz M. Tdnanns

ANTUIIY 970 NUN.

wWun 3/



Nan1sALEUU

nulAseau Wi Jaymnausssa
.. AN, f.a Tasuna 1
3. amsgrunisTduznnsiinslwinFuussiufudldiniwes avia.
( Guaranteed Standards of Performance)
3.1 Al
3.1.1 nsudsvesulwihdrmdiileufiReu anu
Wi (Planned Outage) é’ﬂﬁ%’u&ﬂﬂﬂﬂﬂﬁamﬁa
wifouUasuuInsauiudaud 300 KVA Suly
gnLIu NSfaNauY
msudedulyl 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
- wiwanulwiharmii
Litfosndn 3 Ju (378) 0 0 0 0
- wiwadulwiharmih Wesnd 3 Ju (518)
0 0 0 0
n1sufuAnY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
- UfTRewunuszernafiudeld (51e) 0 0 0 0
- lansaujiRenuiunuszeziia 0 0 0 0 Pelfuatndununy an.(Uu.)-an.7

Aa9by (518)

-078/2566 Yuil 19 n.8. 2566

wWun 4/



3.1.2 nsunludaminddu dmsuglalnily
LUAMAUIAVIBLUNRAANUNTTUNIRAGY
nloulaswunsauiusius 300 kVA July

NIy NItiaNdu

- udlelaymlieu aelu 24 v, (579)

- udlelgm iy Ay 24 v (579)

100%

100%

#DIV/0!

#DIV/0!

100%

01/00/00

wWu 5/



3.2 szezaifueldiniiselnivaldlui
(WudaanSuiiueldlwindisstunas
UftanmReulvasufiou) nsdifissuy
Imirgniouagudn

3.2.1 3UULSIAUAN (380/230 Thad)

32.1.1 fueldlnihfiveriadedinesuunalaiiu

30 wowd 3 ula
- [aag
el 2 Fwihns (57e)
Wy 2 Jwhms (1)
- uanALlias
el 5 Fwihns (57e)

WY 5 Aung (51e)

100%

100%

100.00%
11
0
100%

26

#DIV/0!
0
0
#DIV/0!
0

0

#DIV/0!
0
0
#DIV/0!
0

0

100.00%

11

0

100.0%

26

0

wWun 6/



3.2.1.2 ﬂmai%‘lﬂﬁﬂﬁ%am&y’qﬁma%mmmﬁuﬂdw
30 wand 3 wla
- wwalias
amely 2 Tuihns (579)
WY 2 g (51e)
- UBNLYALAIDY
melu 5 Yuihms (51e)
WL 5 wihnig (518)
3.2.2 SPUULTIIUGA22/33 1)

3.2.2.1 vilowlasrunsiuniulidiiu - 250 e
Al 35 Twihns (519)

WU 35 3uviinis (519)

100%

100%

100%

#DIV/0!
0

0

#DIV/0!
0

0

#DIV/0!
0

0

#DIV/0!
0

0

#DIV/0!
0

0

#DIV/0!
0

0

#DIV/0!
0

0

#DIV/0!
0

0

auvitisderanii nv.(au) 527/ 2561

a1, 25 fl.e. 61 1309 TeuRas L iLUAL
UINTFIUAUAINUINNT T8LhoUY
Tiifiossneaunanisafuey nsveRnm

Awasvuianiunii 30 A 3 wia Tuadio

LAY UBNLUALIDY
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2.2.2.2 BilakUaauunasaunuiunin 250 LALe
we kit 2,000 A8
aglu 55 Jwihng (57e)
WY 55 wins (51e)
3.3 svesaainauauesngldlinihieswenie
v =
fpai5au
3.3.1 mileuvegldlnihuasvianisieu
panUsenunsioinin
Mmelu 30 Twihns (579)
WY 30 Juviinig (519)
3.3.2 MseAundnUseiunstainin
Mmelu 20 Twihns (57)

Wiy 20 Juvinnis (519)

100%

100%

100%

#DIV/0!

100%

#DIV/0!

#DIV/0!

0

0
#DIV/0!

0

0

#DIV/0!

#DIV/0!

#DIV/0!

100%

100%

14

uWun 8/



3.3.3 N1SATIVFOUVDS09L58U LNYINUITLAU

wsasulliln wazludnsznsu

- wugldliih anely 5 Juvihns (he)
- wugldlii Au 5 dwhns (5ne)
3.3.4 n3nadeutedudsuienfiuniseu
wiasTambelnihuarluasasutuailiih
- avvaeuvsefnsodlylngn
melu 5 Tuvinms (519)
- avvaeuvsefnsodlylngn
WAL 5 JUvnng (579)
3.3.5 MIURUAUAIUINT duﬂﬁzﬁﬁ@%’lw%mlﬁﬂ)
nsvelylni
- andlunsniglu 25 Juvinig

- AEUANSIAY 25 TUYINAS

100%

100%

95%

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

Tunsdli nnn. Talanunsasidunisvensius
Wifuglalile (ldneznsdllanfinu)

FedulusieatneduAulirnudlylni

wWu 9/



3.4 szezandglvAundu nsaigneadnglnin

(ludaaniungldluiidrssRuuasujia

= ¥
anuauluasud)

3.4.1 Jldlwsredn

=~
- LUALNDY

100% 100% #DIV/0! #DIV/0! 100%
melu 1 Jwihms (he) 25 0 0 25
Wy 1w (3w) 0 0 0 0

- UanLUALIDY 100% 100% #DIV/0! #DIV/0! 100%
melu 3 Jwihms (57e) 211 0 0 211
Nu 3 wihns (579) 0 0 0 0

342 E;TL%ALWTIEJIWZQ 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 2 Jwihms (519) 0 0 0 0
Wy 2 Jwins (57e) 0 0 0 0

3.5 mytneRuaviuiisneleedaviotiuean 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!

aufisuuseiuluszeziaandisinun

Melu 10 Turhns (519) 0 0 0 0
Wy 10 Jwvhnis (51e) 0 0 0 0

wWuv 10/



