i’]EN’TL!N’EIﬂ’]iﬁﬂL‘ﬁ‘uﬁ’]u@ﬂ&l&ﬂﬂiﬁ’]u"jmn’]WU‘%ﬂ’li"Uaﬂ nna.

nsluidaugliniadneasian s 074-523202

Nan1sALLUIUY
u/lATeau Wvune Ugywnguassn
f.0. .8, 5.9. lasuna 4
2. umsgrunsluznisialy (Overall Standards)
2.1 d@usaveliiifdulasesas 90 nasann liitfesnidn 90% 100.00% #DIV/0! #DIV/0! 100.00%
szuuliindades duananiildsuuds
gnLiy nIdianiau
- gnunsaanglnAungly 4 v, (AS) 55 0 0 55
- elvlAwiuni 4 w4, (As) 0 0 0 0
22 @usaudludedoadouludewmseulnii liitfeundn 95% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
95asaz 95 nelu 4 wouGauseudu
anganualaNYs)
- awnsauilededeaseuvedlilng
melu 4 Wou (5e9) 0 0 0 0
- unlatefosSsuraslilnih
Aund 4 ey (509) 0 0 0 0
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2.3 msdrumaglniitldase
2.3.1 glalvihlunguunsrumheynisou
NIy
- guAmheliihiliatmnieu (:10)

- fugldlwihluasuuniaun (51e)
2.3.2 glalvihluasdisssuming nadieu nnse

- Srwemhgliihiliaamnidou (510)
- dwnuglilwihandestomn (3)
2.4 $adddundvianlniirludazifioy
liideanindovas 95
- ﬁ@dﬂuLﬁmﬁﬁﬂw%mﬁwﬂﬁmw (579)

- udlusdmidlanliiisun (51e)

lsitiaeindn 98%

100%

lsitfaenin 95%

100%

27,042

27,043

100%

8,947
8,947

100.00%

35,989

35,989

#DIV/0!

#DIV/0!

0
0

#DIV/0!

#DIV/0!

#DIV/0!

0
0

#DIV/0!

100%

27,042

27,043

100%

8,947
8,947

100.00%

35,989

35,989
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2.5 npudefaaFsuangldluii nasainld
s o v s o R 1
Jud¥ae aelu 30 Twins litfesndn
k4
fosaz 100

- anansanauAnuvasy il
nelu 30 Twims (15e9)

- peumuveIglglngn
Wundt 30 Juims (5e9)

2.6 naudaiasssuangldluianisinsdni
(call center) nnglu 10 wnil
Liiesndn Sawaz90

- anansanauAnuvasE il
nelu 10 Wi
- peumauveglglngn

VWA 10 U

lsiffasndn 100%

lsitiaandn 90%

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

puviledelanii nav.(u)

527/ 2561 a.. 25 3.8, 61
309 SreuRan Ay
NINTFIUANNTNUINNT T8LROU
Tusiide Call center laifing
189UNe Wiy M. Tkans

AU AN AUN.
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Nan1SAILHUINY

u/lAseau Wvune Ugynnguassa
f.a. N.8. 5.0. lasung 4
3. wmsgrunsluinnsiinisluinfuussiufudldiniives avin,
( Guaranteed Standards of Performance)
3.1 Al
3.1.1 maudsvesulwiharavtiileouiRau s
uiu (Planned Outage) dmsuglélniinifinns
nffoutamuauiudaud 300 kvA uly
gnviu NSiaNauY
nsudenulu 100% 100% #DIV/0! #DIV/0! 100%
- wdwedulniasmin
laitfosndn 3 Ju (518) 8 0 0 8
- wdwedulniaimtl desndn 3 Tu (319)
0 0 0 0
nsujuRey 100% 100% HDIV/Ol | #DIV/O! 100%
- UftRnuiususzesnafiuidly (51e) 8 0 0 8
- lannsaufURanuriunussezian 0 0 0 0 FglwAua1tInINLY dn.(Uu.)-am.7

Puald (518)

-078/2566 Yuil 19 n.8. 2566
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3.1.2 maunladyminddu dusugldlnily

v
o

LWANAUIAYIBLINAANNTTUNRARA

MokUasruUInTIUAUAILE 300 KVA Juld

¥ IS a
YNLIU NIURNRU

- unlalamnlwieu aelu 24 v, (579)

- unlalamlwieu Ay 24 v (579)

100%

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

01/00/00
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3.2 izazmm‘ﬁQ’“ﬂﬂ%’lﬂﬁﬁﬂﬂ%&imﬂ%’lw%
(ﬁUffmwnﬁ'uﬁ;ﬁmal%’lﬂﬁw?ﬁzﬁuuaz
Uﬁﬁ'ﬁmmﬁlau‘lmﬂiuﬁqu) nsaidlsTu
ImenIaNaLudD

321 STUULSIU (380/230 Tha)

32.1.1 fueldlwiniivoindsdiwosoualaiiu

30 would 3 e
- wadlas
melu 2 Juiins (57e)
W 2 uiinig (5)
- UaNLIALEDY
mely 5 Juiins (519)

WY 5 duvinnig (579)

100%

100%

19.35%

31

25

-867%

29

#DIV/0!
0
0
#DIV/0!
0

0

#DIV/0!
0
0
#DIV/0!
0

0

19.35%

31

25

-866.7%

3

29

WWun 6/



3.2.1.2 fueldlnihiivofadedinesuunaifiuny
30 woul 3 e
- wadias
mely 2 Juihins (51e)
W 2 uiinig (5)
- UBNLUALIIDY
mely 5 Juihns (5he)

W 5 Juviinig (519)

3.2.2 S¥UULTIUEA22/33 1A7)

3.2.2.1 wiaulaswuinsiunulidiy 250 3o
aelu 35 Jurinig (51e)

WY 35 urinng (57)

100%

100%

100%

100.00%
31

0

#DIV/0!
0

0

#DIV/0!
0

0

#DIV/0!
0

0

#DIV/0!
0

0

#DIV/0!
0

0

100.00%
31

0

#DIV/0!
0

0

puviledeanii nal.(u) 527/ 2561

a1, 25 1.8, 61 1399 Tunasiuuay
INTTIUAMAINUINNT T8bioY
ligosenunanisddiuny nsvoiagg
fAwosvruaiunii 30 A 3 e Tulwsiiies

LAY WONLURLLDY
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3.2.2.2 WlauUasruInsIunwiunan 250 1A7Le
wikaliAy 2,000 @70
Aelu 55 Juriims (51e)
WY 55 Aurnig (579)
3.3 szezainauauesiydlniriaswense
v =
faa5eu
3.3.1 Mslewderldlniuazvionsiuaey
nanuseunsialnii
ey 30 Twinig (579)
WY 30 duyinng (57w)
3.3.2 MsIeAunanUIEAUAT G NN
el 20 Twinis (579)

WY 20 duyinng (57w)

100%

100%

100%

#DIV/0!

100%

11

100%

#DIV/0!

#DIV/0!

0

0
#DIV/0!

0

0

#DIV/0!

#DIV/0!

#DIV/0!

100%

11

100%

15
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3.3.3 NSATIVFDUTD589L58U LNEINUTEAU

w5an Ul wagludnsensu
- wugldlaih aelu 5 Fwihms he)

- wugldlaih Au 5 Twhms (5ne)
3.3.4 n3nradeuTedsdsuiedtunisenu
wdesTamilnihuarluadasudueld
- avaeuvsefndaglylndn
mely 5 Turinis (579)
- avaeuvsefndaglylndn
WA 5 Juinig (57w)
3.3.5 mssreiufuduims Qunsdfldliihendn)
nnsvelaluiin
- aflunsnelu 25 Juinig

- aAdunsiAu 25 JuKinnis

100%

100%

95%

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

Tunsdln nnn. lalanunsadniunisvenen

Tituglalila (lddaznsdllagfnu)

[

FadndudesdreRuAultuglalnih
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3.4 szezandnglviAundu nsdignendnglniin
(HudaanTungldluigrseRuuasuiun
anudauluasudau)

3.4.1 gldliseidn

- wadiag

100% 100% #DIV/0! #DIV/0! 100%
melu 1 Tuhns (519) 186 0 0 186
Wy 1 Wing (519) 0 0 0 0

- UNLUALIIDY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 3 Twhns (519) 0 0 0 0
Wy 3 Winig (50) 0 0 0 0

342 Eﬁﬁ‘l’\li’]ﬂiﬁiyj 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 2 Fuhns (519) 0 0 0 0
WY 2 Wi (518) 0 0 0 0

3.5 MsdreRuAUiuiidnelaedavioiuan 100% #DIV/0! H#DIV/0! #DIV/0! #DIV/0!

aufisuuseiulussezaadiniun

melu 10 Jwihns (57) 0 0 0 0
Wy 10 wihng (519) 0 0 0 0

wWWu? 10/



