swmuwamiﬁqLﬁumumummgwuqmmwu%mwm .

nsliidugliniagneasian ns 074-523202

wan1sAHueu
u/lAseau Wanang Ugynnguassn
.0 N8, 5.9. lasune 4
2. 1Asgrunsliun1snaly (Overall Standards)
2.1 a@usadeludhfulddesas 90 nasan luideendn 90% 100.00% 100.0% 100.00% 100.00%
szuulnfindados duarnmandilésunds
aniiu nsdigniiiy
- gunsanelAunely 4 v, (r5) 83 72 65 220
- felvlAwAunIn 4 ¥4, (AS) 0 0 0 0
22 sunsoudletedosdeuluEowseiuli luideendn 95% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
1#3eeaz 95 anelu 4 wouGaaSsudy
anganwalonys)
- awsauiledeseaieuvesdlilni
Aelu 4 Weu (509) 0 0 0 0
- uilatefeusouvesldlnin
Aunin 4 deu (Beq) 0 0 0 0

wWui 1/



23 msgrumingluihitldass
2.3.1 gllwilunvsuuneumiiennisiou
NN
- gwAmhelihildasmnideu (510)

- Sglilwilueasuuniomn (51e)
2.3.2 gl luailessumiie ynisiew ynsne

- Swamhgliihildesmnifeu (318)
- snugldlihndestoun (:10)
2.4 Foddduudemialniluudaziou
liitfesninfouas 95
- Faddluudsmilwihlituglalnih Ge)

- ulundanilan Wi ievan (579)

lsiffounin 98%

100%

luidfeendn 95%

100%

27,042

27,043

100%

8,947
8,947

100.00%

35,989

35,989

100%

27,079

27,079

100%

8,957
8,957

100.00%

36,036

36,036

100%

27,105

27,105

100%

8,954
8,954

100.00%

36,059

36,059

100%

81,226

81,227

100%

17,904
17,904

100.00%

108,084

108,084

w2/



2.5 naudefosssuangldlni ndsanld
o o v L o IR 3
Fudn¥os nnelu 30 Fwinns lidissndn
b4
$owaz 100

- amsaneuAInuveidlih
aegly 30 Jwhms (3e9)

- meunuvaldlni
AuNd 30 Twins (3e9)

2.6 naudefosssuangldlnimieinsdud
(call center) n1gTu 10 w1
Litioundn Sowaz90

- amsaneuAInuveidlih
aely 10 undl
- meunuvallni

Vi3I 10 w1l

lsitfeandn 100%

lsidfeendn 90%

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

puvledoiai nav.(au)

527/ 2561 @a.1. 25 1.8, 61

309 M8URaNIANTuIUAIY
INTFIUAMAINUINT T18LROU
Tuite Call center liding
s1e9uKa w1y N, dnans

ALTUU 210 NUN.

wWui 3/



nw/lasenu

wan1sAueu

wWmane Ugymnguassa
9.8, w.a. 5.0. lasund 4
3. aasgrunsliinisiinislwinfulssauiudldindaves nvin.
( Guaranteed Standards of Performance)
3.1 aumnlnih
3.1.1 nsudswedulwihaamiiieuf iR
uiu (Planned Outage) dwsufldluindidnd
wifoutasmuinsiuiuioug 300 KVA uly
gnLiu NItiandu
nsudeiula 100% 100% #DIV/0! 100% 100%
- wiawedulviasmii
Livesndn 3 Tu (318) 8 0 1 9
- wiweduliharmih Wesndt 3 Tu (318)
0 0 0 0
n1sufuRnY 100% 100% H#DIV/OI | #DIV/O! 100%
- UfRnuiummszeznaniundaly () 8 0 0 8
- ldanunsauiRauivanusseziian 0 0 0 0

ey 51e)

PelvAua NI @a.(Uu)-an.7

-078/2566 Sudl 19 n.o. 2566

w4/



3.1.2 msunledaymlningiu dwduglilndinly

P
o

LWAWIAUIAYIDLUAQAATMNTIUNRAR

y3pulasruInsIniudaus 300 kVA July

gnLiu NNy

- unlalgmilnddu nelu 24 v, (519)

- unlalgmilvdiadu Bu 24 9. (579)

100%

#DIV/0!

100%

100%

100%

01/00/00

wWui 5/



3.2 szaziaiigualdluiiselniveldlnia
(Wudnandungueldlnigrsztuuas
UfUAmuReuluasuday) nsgifissuy

J ] v ' v

Imrenionagudn

3.2.1 swUUUSIuen (380/230 1aas)

3.2.1.1 gueldlnihivednmaiwmesvunaliiu

30 wond 3 wla

=

- waliag
melu 2 Tuvims (51e)
W 2 Jwihns (51e)

=~

- UannLiag

malu 5 Twvims (51e)

Wu 5 Jwihns (518)

100%

100%

19.35%
31
25

-867%

29

73%
40
11
#DIV/0!
0

24

-69%
16
27
-471.43%
7

40

27.59%
87
63
-830.0%
10

93

wWuil 6/



3.2.1.2 greldlwiivefndsfinesauiniunin
30 wout 3 wa
=
- waliag
malu 2 Tuvims (51e)
W 2 Jwihns (51e)
=
- uUBNIALilBY
melu 5 Fuins (5he)

WY 5 dwihns (518)

3.2.2 SUULTINUGA(22/33 1A3)

3.2.2.1 wileuUasuunasiudulaiiiy 250 wAdke
aelu 35 Jwing (57)

WY 35 wins (518)

100%

100%

100%

100.00%
31

0

#DIV/0!
0

0

100.00%
40

0

100%

100.00%
16

0

#VALUE!
laifinnsfinds

0

100.00%
87

0

15

H#VALUE!

#VALUE!

0

puvledoianit nav.(au) 527/ 2561

a2, 25 .8, 61 1309 TeAUNAR LI
VINTFIUAUNINUINT T18LRBU
iifossnenunansiidunu nsvefinds
fwmesauaAuni 30 A 3 g Tulwmiiios

way uanumLiiad

wWuil 7/



3.2.2.2 MlokUaauuInsidiuiunil 250 LA
weilalhAiy 2,000 A3k
malu 55 Juriing (519)
VW 55 Jwins (518)
3.3 szzaanauauasgldluiifesvenie
v =
$pai58u
3.3.1 mslewdedldlvihuasvionsuaeu
panyseiunisiglnia
aelu 30 Tuvins (5he)
Wy 30 duviins (57w)
3.3.2 MseAumanyUseiunsig i
aelu 20 Tuvinis (5he)

Wu 20 uvins (57)

100%

100%

100%

#DIV/0!

100%

11

100%

100%

100%

100%

11

H#VALUE!

laifinnsfinds

0

100%

11

100%

H#VALUE!

#VALUE!

0

100%

30

100%

26

wWuil 8/



3.3.3 NIASIvEUTRSpSEU LNefuTEay

usaului wagluihnszniu
- wugldlih angly 5 Fwvinns (51e)

- wugldli Au 5 Fwihms (5ne)
3.3.4 nsnTiadeutedeaieuieaiunisey
wasTavthelniuazluadesuitualiii
- avasuvseRnseflylnih
melu 5 Juvhns (519)
- avasuvseRnseflylnih
WY 5 Auinig (57)
335 msdeiuduauims (unsaigldlvinenan)
asveldlain
- anflunsaglu 25 Juinng

- anflunsiiu 25 Juvinnag

100%

100%

95%

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

Tunsali nuln. llanunsasfiunisvensian
Witudldlnnled (idraensdilaginiw)

Fedndudesdreuuliiugldlnia

uWuil 9/



o v
mmeau‘lﬂmsumu)

34.1 glilvsedn

3.4 szeziia1dnglnAundy nadigneadaglnin

(WudnanTungldlnigrszRuuasufua

- wadiag 100% 100% 100% 100% 100%
melu 1 Jwihms (51w) 186 170 226 582
Wy 1 dwhns (519) 0 0 0 0

- usnaLlios 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 3 Jwihms (51w) 0 0 0 0
Wy 3 Awhng (519) 0 0 0 0

3.4.2 EﬂﬂWi’lﬂlmﬂ 100% #DIV/0! #DIV/0! 100% 100%
melu 2 Yuhns (57) 0 0 1 1
Wiy 2 dwhns (579) 0 0 0 0

3.5 nsanedumuiuiianelneidavse fudan 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!

aufisuuseivlussaznaniinua

melu 10 Twhns (57e) 0 0 0 0
Wi 10 Jwihnig (51e) 0 0 0 0

WUl 10/



