FIUITUNANITAN Lﬁuwumummgﬂu@mmwﬁmwaa nna.

nslnidugiinnaduneszian ns 074-523202

Nan AU
/lAseay Wnune Usyvnauassna
n.0a. .0. n.e lasuna 3
2. 1msgrumsiu3n1smaly (Overall Standards)
2.1 @usasnglnidulasesas 90 ndsan lsidaandn 90% 97.50% 100.0% #VALUE! 99.07%
szuulnidades Tuanmaniilasunds
aniiu nsaignidu
- ansanglAuniely 4 v.a. (ASY) 40 68 0 108
- PelAwiundt 4 v.a. (A5Y) 1 0 - 1 dandulW aumn sasudgualniiussgvuin:
2.2 @usaudladedeseuluGowseiulnia lsitiosndn 95% 100% #DIV/0! #DIV/0! 100%
¢%owaz 95 nelu 4 Wwoudauiewdu
anganwalionys)
- awnsaudlutedosieuvesldlih
el 4 Wou (509) 1 0 0 1
- uilvdefeaiouvosildlvih
Aunin 4 Weou (509) 0 0 0 0

wHuv 1/



23 msgrumieluiaitldass
2.3.1 il luwsyuunsumennidieu
N3y
- gwAmhglihilisimnideu (51)

- Pungldliihlussuuniovwn (51e)
2.3.2 gl luadloseuming nnideu ynse

- gwamhglwihilisimnideu (510)
- duougldlwihaadestome (1)
2.4 Fodduudemialnilunseniou
liveeninfeuas 95

- ﬁ]maf[:uLﬁmﬁﬁﬂWﬂﬂﬁﬁwﬁiﬂWﬂﬁ (519)

- unuluwdanilanlndwianue (578)

laidlosndn 98%

100%

laidlosndn 95%

100%

26,952

26,952

100%

8,928
8,928

100.00%

35,880

35,880

100%

26,982

26,982

100%

8,931
8,931

100.00%

35,913

35,913

#DIV/0!

#DIV/0!

0
0

#DIV/0!

100%

53,934

53,934

100%

17,859
17,859

100.00%

71,793

71,793

whHuv 2/



2.5 naudedeassurngliluia vdenld
s °o v o o " v '
Fua¥es a1elu 30 Fwinis Lidesnda
v
$owaz 100

- ansoseuAauvess Ll
el 30 Twins (5e9)

- naumauvegldlni
\iunan 30 Juiims (5e9)

2.6 neudeseassurngliluimadnsdui
(call center) nelu 10 Wi
liitfosndn Sewaz90

- awnsoneuAauvesd Ll
el 10 Wi
- naumauvegldlni

VRN 10 w9l

lidesndn 100%

lsidfeandn 90%

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

suidadewauii nav.(u)

527/ 2561 @.. 25 .9. 61

309 T18URANIALTLLAL
UINTFIUANATNUINNG T18FRU
Tuide Call center lsidaa
SeuNa g n. Tduanis

AWTUU 20 AUN.

whuvi 3/



Nan1sALIueY

/1ATeau Whvane Ugynguassn
n.a. a.0. n.g lnsuna 3
3. ymsgrunsliuinnsiinsinidudssurugldininves ava. (
Guaranteed Standards of Performance)
3.1 Al
3.1.1 msudsvedulniharmiifiouf iR au
wiy (Planned Outage) dm3ugldluiinss
wifautasmuinsauiuious 300 KVA uly
gniiu nIsianidu
nsudedulu 100% 100% 100% #DIV/0! 100%
- uwdwwenuliharmin
laidpenin 3 Tu (578) 3 6 0 9
- wdwerulwiharmi desndn 3 Tu (e
@e) 0 0 0 0
nMsufjuRau 100% 100% 100% #DIV/0! 100%
- UfTReuiunuszasnaiuddly (310) 3 6 0 9
- lanansaufiRauviumusseziom 0 0 0 0 glndudrtindunue anWu)-an.7

Awdald (57e)

-078/2566 Yufl 19 n.&. 2566

WU 4/



3.1.2 mauiladgmlndiv dwnsuglalnilu
UAAIAY SR T TUTIRAR
wifouUasuunasaniudous 300 kVA Tuly
gnliu nsilanidu
- uiledgmilnididu aelu 24 @, (519)

- uAlelgmladidu Ay 24 3w (579)

100%

#DIV/0!

100%

#DIV/0!

100%

01/00/00

wHuw 5/



3.2 izaznmﬁé’%’hﬂﬂﬁﬁmiﬂﬂ%ﬁlﬂﬁﬁ
(ﬁuﬁ'ﬂmn"i'uﬁé'mﬂ%'lw%ﬁﬁzL?iul,l,ax
Ujtanuldeuluasudau) nsdifissuy
Imeniouagudn

321 STUuLSITush (380/230 Taa)

3.2.1.1 ﬁjmai‘i’fl%lﬂﬁmaﬁmé&iLmai‘mmmhjlﬁu

30 waud 3 wid
- wwadiag
aely 2 Yuvhas (5ne)
Wy 2 Jwihns (519)
- uBNIALiBY
aely 5 Tuvhms (5me)

W 5 Jwihnig (51e)

100%

100%

100.00%
35
0
100%

35

100%
33
0
#DIV/0!
0

0

#DIV/0!
0
0
#DIV/0!
0

0

100.00%
68
0
100.0%
35

0

wHuvi 6/



3.2.1.2 {ueldlnihiivednsaiimesawinfiunia
30 woud 3 wia
Sl
- waLieq
mely 2 Tuhns 5he)
W 2 Jwihnis (51e)
=
- uaniuALiias
aelu 5 Ywihnig (5he)
Wie 5 Jwiinig (519)
3.2.2 IPUULTIUGA(22/33 1))

3.2.2.1 wilawvaswuiasunulidifiu - 250 1wwie

Al 35 Ywinig (51e)

Wi 35 Juiinig (519)

100%

100%

100%

100.00%
19

0

11

100%

100.00%
25

0

100%

#DIV/0!
0

0

#DIV/0!
0

0

100.00%
a4

0

16

100%

suvidadewanii nau.(au) 527/ 2561

a.. 25 fl.8. 61 1393 TnuHaRuNUAY
INTFIUANNINUINT TG
LiFessenunansiuiiuay Msveings
fwmesaurniunit 30 A 3 wa luaadies

WAy UanumLiie

weHuvi 7/



3.2.2.2 RUauUasuuInsuAuAuUnIT 250 1A
welailAn 2,000 LA
melu 55 Tuvhins (519)
Wy 55 Juvinns (518)
3.3 izammﬂauaumﬁpﬂ%’lﬂﬁﬁawaﬁa
$oei3au
3.3.1 msleuderldluihuazmienisiasu
nanUseiunsiglvii
melu 30 Jwims (51e)
Wy 30 Juwvinns (518)
3.3.2 MseAURSnUsEAUNS ol
melu 20 Jwims (51e)

Wiw 20 Jwinis (519)

100%

100%

100%

#DIV/0!

100%

100%

10

#DIV/0!

100%

11

100%

16

#DIV/0!

#DIV/0!

#DIV/0!

100%

14

100%

33

wiHuvi 8/



3.3.3 nsasIdauteadeasey tNenfuseay

wsasulnin waglniinsensu

- wugldlaih anelu 5 Jwhns (31e)
- wugldlaih A 5 wihms (5ne)
3.3.4 Mnnadeutedeaiuwieatuniseiu
wiasTavheliihuarluasasuduailin
- avaeuvsefndefldlnii
aelu 5 whnis (5he)
- avaeunsefndefldlni
Ay 5 Awinng (57e)
3.3.5 mydneiuduaing Quasaigldlnihendn)
nsvalgluiin
- afiunsaielu 25 Tuvhnis

- ARUNISIAY 25 g

100%

100%

95%

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

Tunsdln nvln. ldanunsasfiunisveneiun
Titugldlila (lddragnsdlagfnnm)

Fadulusieatneduuliiugldlaih

weuvi 9/



3.4 szeziiandnelviundu nsdignendnglni

(WuiinnTunglélnigrseRuuazujus
o v

auRaulvasufiau)

3.4.1 fldlwsedn

- wadiaq 100% 100% 100% #DIV/0! 100%
melu 1 Jwihns (51e) 223 254 0 a77
Wiy 1 dwihns (57e) 0 0 0 0

- usnALiag 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aelu 3 Juviinis (91e) 0 0 0 0
Wiy 3 dwihns (5w) 0 0 0 0

3.4.2 glilnsglvg 100% #DIV/0! #DIV/0! #DIV/0! #DIV/O!
aelu 2 Jwihns (51e) 0 0 0 0
Wiy 2 dwihnis (57) 0 0 0 0

3.5 nsneRuauiuiisnelaedavioiuan 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!

aufisuusziulusseznandinivun

melu 10 Tuihms (59) 0 0 0 0
Wiy 10 s (31e) 0 0 0 0

uWuf 10/



