SIBITUNANTITAT Lﬁumumummsnggmmwu’%msmaa nna.
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NANTISANAUITY
nu/lasany wWvune Usynnauassa
L. WA, fi.0. lnsung 2
2. wmsgun1sTiu3n1snaly (Overall Standards)
2.1 d@usavrglniraulasesas 90 naean lsidfeandn 90% 100.00% 100.0% #VALUE! 100.00%
szuulnindadas duarnandilasunds
aniiu nsaignidu
- awnsegliAunegly 4 v.u. (p5) 89 72 70 231
- PelvlAwiuni 4 v.u. (ASY) 0 0 - 0
22 mansastletedosSeuluFouseulnih laidaendn 95% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
¢5awaz 95 nnelu 4 wauGeasewmdu
anganwaiones)
- awnsaunlatedesssuvaslylvin
melu 4 oy (3e9) 0 0 0 0
- unlutedoussuvelylin
Aundn 4 ieu (309) 0 0 0 0
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23 mssumielnihiléete
2.3.1 fldliluensuunsgruniieynidou
NN
- gwAmhelwihildssmnidou (5e)

- Sungldliilueasuuniaun (518)
2.3.2 fldlvilueniioseumig ynideu nse

- gwAmlwihiildssmndion (5e)
- ai’wmu;ﬂﬁi’flw%mmﬁmﬁy’mm (579)
2.4 Sndddundaidalnilussaziou
luideundnionas 95
- dnddluudsmdalwihlatudldlnih ()

- nulusdantianlniiaue (51e)

lsifoundn 98%

100%

lsidfoundn 95%

100%

26,877

26,877

100%

8,918
8,918

100.00%

35,795

35,795

100%

26,911

26,911

100%

8,929
8,929

100.00%

35,840

35,840

100%

26,939

26,939

100%

8,928
8,928

100.00%

35,867

35,867

100%

80,727

80,727

100%

17,847
17,847

100.00%

107,502

107,502
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2.5 neudefosssuaingldluii ndewnld
s o v s o IR 1
SuAn¥ee aelu 30 Yusinas lLaddesndn
v
Za8az 100

- aunsaneumnuvesgldlih
aelu 30 Juriins (5e9)

- mauAn e lylnih
VNN 30 Jurinns (5e49)

2.6 seudefesssuangldlninicdnsdn
(call center) nelu 10 w1
lsilownd1 $o8av90

- ausaneumnuvesgldlnih
Aely 10 wf
- mouAnuvelylnih

VWA 10 WA

lsidewnin 100%

lsiflownin 90%

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

muvilsdeaii naU.(av)

527/ 2561 @.3. 25 8.4, 61

309 TENUNANIALILUAIY
UINTFIUAMAINUINT T18LhOU
Tushde Call center liidas
TeuNa w1y M. Muanis

AU 210 AU
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NANTISANEUIIY

- WanunsaufuRnuwiunusseiian

Audald (578)

nu/lasany wWvune Usywnguassa
1L, W.A. fe lasuna 2
3. ymsgrumsliuinisiinisiwinuussausugldlwiues nvia. (
Guaranteed Standards of Performance)
3.1 Aauawlnih
3.1.1 mudavesulwiharsviuiefiRnu aw
i (Planned Outage) ﬁm%’wﬂ%’lﬂﬁwﬁﬁmﬁd
wﬁauﬂawmmamﬁ’uéﬁu’dm 300 kVA Gﬁu”l,ﬂ
aniiu nsgianidu
Asudanuln 100% #DIV/0! 100% 100% 100%
- wdsvanulniiharamtin
laitfoanin 3 Ju (578) 0 7 27 34
- wdsvanulniharmt deunin 3 Yu (57
() 0 0 0 0
nsUfURIU 100% #DIV/0! 100% 100% 100%
- JfiRnuiusussernaindaly (1) 0 7 27 34
0 0 0 0 PelANATINIELY @R (UU.)-aN.7

-078/2566 Suii 19 n.e. 2566
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3.1.2 maudlalymlnihdu dmsudllninly

v
o

LUAIAUIAVI LR QRA NI IUTRNAY
nloulasruInsIniuAsus 300 kVA Juld
gniiu ngianidu

- unledgmlwieu anelu 24 . (519)

- unledamlaieu e 24 . (579)

100%

100%

100%

#DIV/0!

100%

14

01/00/00
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3.2 izsjsL’aa’rﬁpﬁ%a“li’ﬂvxlﬁwwimha°li’flﬂﬁn
(ﬁ'uﬁﬂmﬂ'ﬁ'uﬁQ’%a’h’ﬂﬂﬁw}"ﬁzﬁuuax
Ujtanudauluasudu) nedifissuy
ImenIaNagudl

3.2.1 SEUULSITLAN (380/230 Taas)

32.1.1 fualdliihiivefndefimesvualii

30 wand 3 e
- wadiay
ety 2 Jwhnis (51e)
We 2 wihns (5w)
- uanUALias
ety 5 Jwihnis (51e)

W 5 Jwihnig (5hw)

100%

100%

100.00%

41

0

100%

30

100%
35
0
#DIV/0!
0
0

100%

36

0

100.00%

28

0

100.00%

112

0

100.0%

58

0
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3.2.1.2 fueldliihilvefndafimesuuaifiun
30 woud 3 wia
- ey
melu 2 Tuhns (51e)
Wy 2w (5e)
- upnLUALlBY
melu 5 Twhns (51e)
Wy 5 Awing (518)
3.2.2 S¥UULTIAURN(22/33 1)

3.2.2.1 wiawlasvuiasiudulidiiy - 250 wle

el 35 Jurinis (57)

W 35 Juiinig (57w)

100%

100%

100%

100.00%
25

0

#DIV/0!
0
0

100.00%
21

0

100%

100.00%
14

0

#DIV/0!
0
0

100.00%
60

0

20

100%

puvsdaravil nav.(au) 527/ 2561

a.92. 25 1.8, 61 1509 18UNaALIUIUAY
UINTFIUAUNINUINT T18LR0U
l3fa95189UNaNITAMTEUIY N15VORAAT

- a o
Awasyuniunin 30 A 3 wla luaadlas

LAy UanALilad
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3.2.2.2 viaulasunsniuiunil 250 L1AdLe
wekaliAu 2,000 LA3L0
melu 55 Jwihnis (51e)
Wy 55 duwriinis (5w)
3.3 stezmmevsuesifllniiesenie
foe3ou
3.3.1 ms‘law’ﬁaéﬁlsﬁlw%LLaW%mSLﬂﬁau
nanuseiunsialnih
melu 30 Tuhns (57e)
Wy 30 Juvinig (57e)
3.3.2 myeaundnuseiunsialaih
melu 20 Tuvhns (57e)

WK 20 winis (579)

100%

100%

100%

#DIV/0!

100%

100%

13

#DIV/0!

100%

10

100%

18

#DIV/0!

100%

#DIV/0!

100%

26

100%

38
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3.3.3 MInsIdeuteiasseu NeiusEay

wserulnin waglnwihnsensu

- wudldlad aely 5 Twins (51e)
- wudlldh Ay 5 Fwihms (5ne)
3.3.4 nsniadeuTedosdsuieatiunisenuy
wdasTambelihuazluiasasudualngh
- aTRaeuvEeRnsdenlylnih
aely 5 Jwinis (51e)
- aTRaeuvEeRnderlylnih
WAL 5 uvinig (518)
3.3.5 M58RUAUAIUSATS duﬂiaiﬁpﬁsﬁlw%amﬁﬂ)
asvalglvidin
- andlunsniely 25 Jwinig

- AulunISAYE 25 NS

100%

100%

95%

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

Tunsdif nvla. ldanunsasiiunisveneiun
Tituglalwile (Lidneznsdllagfinim)

FedududipedneuAuliiugldlnd
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3.4 szpzamdngliAundu nsdignendnglniln
(WudiaanIungldluindiszRuuasujun
putauluasudou)

3.4.1 Jldlvisedn

S GNGN 100% 100% 100% 100% 100%
aelu 1w (w) 170 283 216 669
Wiy 1 dwihnis (519) 0 0 0 0

- uanLuALlaY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 3 Tuihns (51e) 0 0 0 0
W 3 whns (51e) 0 0 0 0

3.4.2 gldlwselg 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aelu 2 s (579) 0 0 0 0
Wiy 2w (519) 0 0 0 0

3.5 nsneRuAniuiiTelnedariotudn 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!

aufisuuseiuluszezaniiniviua

aelu 10 Jwinis (51e) 0 0 0 0
Wiy 10 Juvinig (57e) 0 0 0 0
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