FIUITUNANITAN Lﬁuwumummgﬂu@mmwﬁmwm nna.

nslnidugiinaduneszian ns 074-523202

Nan1sALIUeY
/1A5991U wWvune Usynnauassn
1.8, WA 9. lnsuna 2
2. wmsgrunsliu3nisialy (Overall Standards)
2.1 auseangliirfuladesas 90 naerIn lsideandn 90% 100.00% 100.0% #VALUE! 100.00%
szuulnindadas duamnmandilasunds
aniiy nstianiadu
- gansadngliAuniely ¢ w.a. (%) 89 72 - 161
- el 4 w4, (pda) 0 0 - 0
22 awnsaudladedesdeuluFouseiulni lsitfaundn 95% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
#5ewaz 95 nelu 4 WoudaasSawdu
anganuaionys)
- awnsaunlatefosieuvasltlnih
el 4 Wou (3e9) 0 0 0 0
- uilvdeseaFeuvesyldlvih
Aundi 4 wWou (509) 0 0 0 0

wHuv 1/



23 mssumigluiiildase
2.3.1 il luwswuuneumheynidou
NN318
- Swamhglihilisimniieu (51)

- dnnugldlniluasuunivun (579)
2.3.2 gl luwnidessuming yndeu nnse

- Srusmglwihiiliaemnidiou (31e)
- douldlwihaadestome (1)
2.4 Fadddundailnlviludaziou
LitiosninFouas 95
- Sodsluud il lituglalaih . e)

- nuluwdatianlndwianue (57)

lsdffoendn 98%

100%

liitfeendn 95%

100%

26,877

26,877

100%

8,918
8,918

100.00%

35,795

35,795

100%

26,911

26,911

100%

8,929
8,929

100.00%

35,840

35,840

#VALUE!

#DIV/0!

0

0

#VALUE!

#VALUE!

#VALUE!

100%

53,788

53,788

100%

17,847
17,847

#VALUE!

#VALUE!

#VALUE!

whHuv 2/



2.5 peudedaaisuangliluii vdewnld
s o v s o R 1
Sum%es nelu 30 Juriinis lideendn
v
%apaz 100

- awnsanaumauveldlviih
el 30 Twyhns (5e9)

- peumuveglylni
WuNI 30 Tinis (Seq)

2.6 naudaiaFsuangldlnfmalnsdni
(call center) n1ely 10 w1
lsitiaendn $eeaz90

- awnsanaumauveldluih
ety 10 wd
- paumauveglylni

VWA 10 W9

lsidfeendn 100%

liiflownin 90%

#DIV/0!

#DIV/0!

#VALUE!

#VALUE!

#VALUE!

mundsderanii mu.(au)

527/ 2561 @.. 25 3. 61

309 MeuNansALILTILANY
WINTFIWAMNINUINNT T8LRoU
Tusde Call center laifing
1e97uNe ez nad. Tdnanis

ANIUIIU 21N AUN.

whuvi 3/



Nan1sALIUeY

/1ATeau Whnane Ugywnauassa
L., W.A. fie Tosung 2
3. wmsgrunsliuinnsiinsinihiuyssudugldinihues nua. (
Guaranteed Standards of Performance)
3.1 Auawlnih
3.1.1 nsudsvedulniharmifoufiRam s
uiy (Planned Outage) dm3ugldlulindidnsis
wilaudasuunsiuiusaus 300 kVA Zuly
gy ndianidy
nsudedulu 100% #DIV/0! 100% #VALUE! 100%
- wiswesulniharamiin
Litieandn 3 Ju (379) 0 7 ] 7
- wiwesulniharamiin desnin 3 Yu (519)
0 0 0 0
nM3UUANIY 100% #DIV/0! 100% #VALUE! 100%
- UfRnuiumussezafiuddld (5e) 0 ! . !
0 0 0 0 ellAuatinIwNuay an.(Uu.)-an.7

- llaunsaufiRnuiuniuszeziia

Audald (518)

-078/2566 Yuit 19 n.o. 2566

WU 4/



3.1.2 msuibudgmindidiu dwsuglalily
LURNAUNAYSDLUNRAATMNTTUNARGS
niiouuasruinTiuiunaud 300 kVA July

gniu nsdlanidy

- udlalgymlaisu aelu 24 9. (579)

- unledgmlaisu By 24 v (519)

100%

100%

100%

#DIV/0!

100%

14

01/00/00

wHuw 5/



3.2 sspziamgualdlniiselniveldlnia
(udnaniungueldlnidrsstuuas
UfjuRnuReulvasudiou) nsdifissuy
o ] v [l v
Imrenionaguda

3.2.1 FEUULIIAUAN (380/230 Taak)

3.2.1.1 gualdlniihivefadsfivesvunaliiu
30 woud 3 wia
- walias
melu 2 Jurias (51e)
Wi 2 Jwinig (519)
=
- usnunLias
aely 5 Surians (51e)

WL 5 Juinig (519)

100%

100%

100.00%

a1

0

100%

30

100%

35

0

#DIV/0!

0

0

#DIV/0!

0

0

#DIV/0!

0

0

100.00%

76

0

100.0%

30

0

wHuvi 6/



3.2.1.2 fueldlniiivefaslimesvuaiuniy
30 woud 3 wia
=

- wailas

aely 2 Suvans (51e)

WL 2 Juinig (519)
- uanIALiag

melu 5 Twihns (5he)

Wi 5 duiins (51e)

3.2.2 TPUULTIRUG(22/33 1A7)

3.2.2.1 wilauvasuunsunuladiiu - 250 1we
melu 35 Tusihns (5he)

Wl 35 Tuiinis (51e)

100%

100%

100%

100.00%
25

0

#DIV/0!

0

0

100.00%
21

0

100%

#DIV/0!

0

0

#VALUE!

100.00%
46

0

15

#VALUE!

#VALUE!

#VALUE!

lidaeseanunan1saiuau nsvefnd

auntedalarf nau.(a) 527/ 2561
a.2. 25 1.8, 61 1399 518UNAALTIUIIUAY

mmgm@mmwu‘%ms SUFOU

Awasvunaiunii 30 A 3 wa Tuadios

LAY UDNLUALIDY

weHuvi 7/



3.2.2.2 MilauUasuunsiuiwiuni 250 1ALe
wekaliAiu 2,000 1A3LD
melu 55 Juving (5he)
Wi 55 Jwiihnig (51e)
3.3 szezamavauaflilninFesvenie
v )
$pa5au
3.3.1 nsleudelldlvihuazvsenisieu

panUseiunsigingia

amely 30 Jurns (51e)

Wi 30 Jwsinig (51e)

3.3.2 MsngAuranUseiunsiginiia
mely 20 Jurns (51e)

W 20 Jwinig (518)

100%

100%

100%

#DIV/0!

100%

100%

13

#VALUE!

100%

10

100%

18

#VALUE!

#VALUE!

#VALUE!

#VALUE!

0

#VALUE!

#VALUE!

0

100%

38

wiHuvi 8/



3.3.3 NN5A5I9@UT05058U LNYITUTEAU

wsasulin waglvihnsensu
- wugldlaiih anelu 5 Juvihns (51e)

- wugdldlaldh Ay 5 Jwhms (51e)
3.3.4 nsnTadeutodeaiewietuniseu
w3arTamhelihuarluasasuduailin
- avasunsefnseldlni
aelu 5 Tuvhnis (519)
- avasunsefnserldlni
WU 5 Wing (57)
3.3.5 msdeiuduauinig Qunsditgldlaihenan)
nsve kgl
- awfiunsniely 25 Juiinng

- AWTUNISIAY 25 N

100%

100%

95%

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#VALUE!

#DIV/0!

#DIV/0!

#VALUE!

#VALUE!

#VALUE!

Tunsaln nvln. ldanunsasfiuniseeiean

Titugldlnila (laddrasnsdlaginnm)

[

Fadndudesneduauliiugldlni

weuvi 9/



3.4 szpziiandnglvAundu nsdignandigluiin
(HudnanIunglélnindrssRuuasufua
= v
auaulvasufiau)

3.4.1 fldlwsedn

a
- bUALUBDY

100% 100% 100% #VALUE! #VALUE!

maly 1 Jwihns (57) 170 283 - #VALUE!
W 1 Jwinig (519) 0 0 0 0

- UBNLYALUDY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 3 Twihns (5he) 0 0 0 0
Wu 3 Juinig (519) 0 0 0 0

340 sjﬂ%’lv\liwfl,my' 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
mely 2 Tuhns (5he) 0 0 0 0
W 2 Jwihnig (518) 0 0 0 0

3.5 n15918RuAUSUNIelnedausauan 100% #DIV/O! #DIV/O! #DIV/0! #DIV/0!

auisuuszivluszezinandinmun

aely 10 Juvnns (518) 0 0 0 0
W 10 Jwinig (519) 0 0 0 0

uWuf 10/



