5'1ae’mman'lsﬁ'n,ﬁue'lumummigﬁuqmmwu‘%mwm nna.

nsiidugiinaduneazian ns 074-523202

NaN1ISANEUY
u/1ATe9U Wvane Uaywnguassa
1.8, n.A. fi.e. losuna 2
2. umsgrun1sliu3n1smaly (Overall Standards)
2.1 @usadeludnfulddesas 90 nasan lsideandn 90% 100.00% #VALUE! #VALUE! 100.00%
szuulnidades Wuannaniilasunds
gniiy nsaignidu
- aunsaneleAuniely 4 w.a. (As9) 89 - - 89
- selAwAun 4 1a. (%) 0 0 - 0
22 sansoudlededeaieuluBewsedulni laifeandn 95% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
#%euaz 95 nelu 4 Wou3eaSeudu
anganwaldnys)
- awnsaunleteseaieuveslylnih
Mol 4 wou (509) 0 0 0 0
- unlatedeasyuvesyldlni
Aundn 4 ey (5e9) 0 0 0 0
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23 ngrumiaglniaitldass
2.3.1 gl lumvuuneumhennideu
N8
- gruAmhgliihilisieniieu (310)

- gl luaasuuniaun (57e)
2.3.2 gl luwsdioseuming nnidieu ynse

- ruAmheliihildssmnideu (510)
- '«j’ﬁmu;ﬁﬂw%mmﬁmﬁwm (579)
24 Saddundmilmlnilusdaziou
liidesninsosas 95

- Snddluudmida i litugldlni ()

- uulukdatian Wi isue (57e)

lsidlosnin 98%

100%

lsidloundn 95%

100%

26,877

26,877

100%

8,918
8,918

100.00%

35,795

35,795

#VALUE!

#DIV/0!

0
0

H#VALUE!

#VALUE!

#VALUE!

H#VALUE!

#DIV/0!

0
0

H#VALUE!

#VALUE!

#VALUE!

100%

26,877

26,877

100%

8,918
8,918

#VALUE!

#VALUE!

#VALUE!
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2.5 neudefosteuanglilnii nasnld
o o v L o IR’ 1
SuA$as nelu 30 Jusinnis Lidesndn
v
%asaz 100

- amsanauAuve Ll
aelu 30 Twing (1599)

- meumauveldlvih
VWA 30 Tusins (1509)

2.6 aautafoaFeuaingldlnimeinsdnd
(call center) nely 10 uni
lidtfoanidn ¥eawaz90

- amnsanauAuve Ll
aely 10 wi
- meumauveldlih

WAuAIN 10 W

liitlosndn 100%

liiffosndn 90%

#DIV/0!

#VALUE!

#VALUE!

#VALUE!

#VALUE!

munilsdeiandi nv.(au)

527/ 2561 @a1.251.8. 61

309 SenuNanIsenduuay
UINTFIUAMNINUINT T8O
Tushda Call center laifag
TeeuRa e 1. Tkanis

AU 21N AU
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NaNISANEUIY

- ldanunsaufURnuiunusseziian

Audald (579)

/1A5991U Whnune Ugynnguassa
Lal.8. n.A. fie lasuna 2
3. wmsgrunisTiuinnsiinislwdnuussiurugldiniues nva.
( Guaranteed Standards of Performance)
3.1 aumwlnia
3.1.1 msudwesulviharmtuiteu oy s
W (Planned Outage) ﬁm%’ué‘mw%ﬁﬁmﬁq
wrfaulasuunnsuiusaus 300 KVA 31l
gLy nsglanidu
nsudeiulu 100% #DIV/0! #VALUE! #VALUE! #DIV/0!
- wiswasulwinaramein
Laiesndn 3 Ju (579) 0 ; - 0
- wiwedulniarmth desnin 3 u (519)
0 0 0 0
nsUfuAaY 100% #DIV/0! #VALUE! #VALUE! #DIV/0!
- UftReuiunusraznainialy (se) 0 - - 0
0 0 0 0 PelAuatInIaLaY @a.u)-an.7

-078/2566 Suii 19 n.8. 2566
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3.1.2 m3ufledaminidu dwsuglalily
LUANAUIANTBLUNAAINNTIUNRARS
nilouUasuunsiuiussus 300 kVA July

gnIu NIl

- uAlelgmilniau aelu 24 wu. (579)

- uilelgmlndayu B 24 . (5)

100%

100%

#DIV/0!

100%

100%

13

01/00/00
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3.2 szeznaniifualdlninelviveldluia
Wudaanfuiifueldlnindrsztuuas
UtAnudeuluasudau) nsdifiszuy
Imheniouagudn

3.2.1 STUULSIUAN (380/230 Laa)

32.1.1 fueldlniniivofndedinosounslsifiu

30 wawd 3 i
- Lwailaq
Mely 2 Fwihms (518)
Wy 2 Twihms (57)
- uanwALias
mely 5 Fwihms (518)

W 5 Jwing (57w)

100%

100%

100.00%
41
0
100%

30

#DIV/0!
0
0
#DIV/0!
0
0

#DIV/0!
0
0
#DIV/0!
0

0

100.00%
41
0
100.0%
30
0

WU 6/



3.2.1.2 fueldlwihfivofadsdinevunaifund
30 woud 3 Lla
- waieg
melu 2 Tuinms (57)
e 2 Jwvinig (5)
- UaNUALIDY
melu 5 Twihms (59)

W 5 dwrinig (5hw)

3.2.2 SPUULIIUGA(22/33 173)

3.2.2.1 wilaulasvuasauduladiiy - 250 w@ie
aelu 35 Tusihnis (51e)

Wi 35 Juinig (57w)

100%

100%

100%

100.00%
25

0

#DIV/0!
0
0

#DIV/0!
0

0

#VALUE!

#DIV/0!
0

0

#VALUE!

100.00%
25

0

#VALUE!
#VALUE!

#VALUE!

uuntadewavn nU.(au) 527/ 2561

a.9. 25 1.8, 61 1599 S18UNAALENUANY
NINTFIUAMAINUINT TEhoU
lidaIs18UNanNIIALIUNY NSVRRARY

a 6 a 1 =
Amasvuaiunii 30 A 3 wia Tuuaiies

Lay UsnwaLiag
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3.2.2.2 violUasauasiuAuiuni 250 1ALe
wrkaliA 2,000 1ATLe
aelu 55 Jurhns (5w)
WL 55 Juinig (57)
3.3 szezamauauasgldlnifasveanse
v =l
$aaS8u
3.3.1 msleudegldlwiuasvsansiuasy

wanUseiunsglain

aelu 30 Jurhns (5w)
W 30 urins (57e)

3.3.2 MseRuanUsEiumsiglne
aelu 20 s (57w)

W 20 uvins (57e)

100%

100%

100%

#DIV/0!

100%

100%

13

#VALUE!

#VALUE!

0

#VALUE!

#VALUE!

#VALUE!

#VALUE!

#VALUE!

0

#VALUE!

#VALUE!

0

#VALUE!

#VALUE!

0
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3.3.3 N19N5I980UTR5DSEU NYINUTEAU

wsaruldn wagludihnsensu
- wugldlalih aelu 5 Juihng (57e)

- wugldlald Ay 5 Twins (5e)
3.3.4 MsnTedeutedasseuieatuniseiu
wisesTanbelnihuarluiasesuduailni
- avasuvizeRasegldlvih
melu 5 Juvhns (519)
- avasuvizeRasegldlvih
AU 5 Juving (57w)
3.3.5 MsieRuAuA3nng Qunsddldlnihendn)
nsveldlain
- gflunmsnglu 25 Juving

- AndunsiAY 25 AUVinng

100%

100%

95%

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

Tunsald nuln. ldausasndunisveneiun
Titudldlnihle (sdraensdllanfenu)

Fadnludesdnauauliiugldlnih
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3.4 szpzaandnglnAundu nsgigneadngluiin
(udaanungldlnwigrseRuuazujun
auReulyasuiau)

3.4.1 fldlvsedn

- wailee

100% 100% #VALUE! #VALUE! #VALUE!

melu 1 Twing (5) 170 - - #VALUE!
Wiy 1 Juiing (51e) 0 0 0 0

- wanuaLas 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aelu 3 Juinis (5w) 0 0 0 0
Wiy 3 Juvinig (5w) 0 0 0 0

3.4.2 @smwmsﬂwg 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
amelu 2 Jwihns (3w) 0 0 0 0
W 2 Juhinig (519) 0 0 0 0

3.5 mM3gneRuaiuiidnelaedaniotuen 100% #DIV/O! #DIV/0! #DIV/0! #DIV/0!

anufisuusziulussazinandinivun

aelu 10 Jwihms (379) 0 0 0 0
Wiy 10 wihnis (57w) 0 0 0 0

wHudi 10/



