FIYIIUNANTTAT Lﬁuﬂummmmg'luqmmwu%mﬂm nna.

nsluindaugliniagneasian s 074-523202

NANTISANAUITY
nu/lasany Whnung Usynnauassa
1.9, .. ii.a. lasuna 1
2. wrnsgunsTuin1snaly (Overall Standards)
2.1 a@ansadnelniAuldsesas 90 ndsan lsidfeandn 90% 100.00% 100.0% 98.67% 99.43%
szuulniindades Tuannanilgsunds
aniiu nsdigniduy
- aunsangliAungly 4 ¥4, (AS9) 58 a2 75 175
- lAwAuni 4 3.4, (AS9) 0 0 1 1
2.2 sunsaudlededesSeuluFosuseulnih luideendn 95% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
#5ewaz 95 nelu 4 WouFaaSeuly
aneanuwaiones)
- awnsaunlatefosseuvasgldlvih
elu 4 feu (Be9) 0 0 0 0
- unlatefosseuvasyllvih
Aunt 4 e (1509) 0 0 0 0

wHu 1/



23 mssumielnihiléase
2.3.1 gl luwasuunaumheyniou
VN8
- swAhelwihiiliasemnidou (5e)

- gl lussuuniomn (918)
2.3.2 gl luwniiessumizg vnvieu nnse

- swAmhelihdlisanidiou (5e)
- ai’wmwfﬁ%lvxlﬂ'mmﬁmﬁgwm (57)
2.4 Faddlundmidalnilundaziiou
lsideunindouaz 95
- %’ﬂﬁ'ﬂuLLﬁ’]’qwﬁﬁﬂWﬁﬂﬁﬁuﬁbﬁlWW’l (578)

- nulusdamilannidiavue (518)

lsidlownin 98%

100%

lsidlowndn 95%

100%

26,809

26,809

100%

8,912
8,912

100.00%

35,721

35,721

100%

26,855

26,855

100%

8,921
8,921

100.00%

35,776

35,776

100%

26,857

26,857

100%

8,913
8,913

100.00%

35,770

35,770

100%

80,521

80,521

100%

17,833
17,833

100.00%

107,267

107,267

wHuw 2/



2.5 nautaiaassuanglilvii niwinld
s o v s o R 1
SuAn¥ae a1elu 30 Yusinns laitesndn
v
$awar 100

- ausaneuAnuveidlin
aelu 30 Jwihns (5e9)

- syl
VWA 30 Jurinns (5849)

2.6 meudedeassuaingldlnimisinsdni
(call center) a8y 10 w1
laitfonin Sawaz90

- awNIanauAIn NI Ll
aely 10 Wi
- peuAInNeI Ll

LAWA 10 WA

lsifewndn 100%

laitfeendn 90%

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

muvilsdeaii naU.(av)

527/ 2561 a.. 25 8.8 61

309 TENUNANIALILUAIY
NINTFIWAMNINUTNT SILFDY
Tushde Call center liidas
S1891uKa w51y . Tdkanis

AU 210 AU

wHuw 3/



NAN1SALEUIU

nu/lasany Whnung Usywnguassa
f.a. 8. 5.0. lasuna 4
3. wmsgrunsliuinisiinisiwnuussiufudldiviinues nwa. (
Guaranteed Standards of Performance)
3.1 Aauawlnia
3.1.1 msudsvesiuliiharmiuiteufofnu mu
wiy (Planned Outage) dwufldluinidnsis
wisuUasvunsauiusaus 300 kVA July
aniu nsalanidu
msudedulvl 100% 100% 100% 100% 100%
- udwwasulninamin
Liitdesndn 3 Tu (570) 1 1 4 6
- udwedulninarmi weendn 3 Ju (518)
0 0 0 0
MIUguAY 100% 100% 100% 100% 100%
- UjtRnuiumusseznaninialy (s1e) 1 1 5 !
0 0 0 0 elnlAuardiniiuauay @n.(Uu)-am.7

- TanunsaufuRnwiunussesian

Augald (578)

-078/2566 Sufi 19 n.¢. 2566

wHuw 4/



3.1.2 maudlalgminddu dmsudldlnily
LUALNAUIAVTBIUNGAAINTIUTNRARS
nowlasuunsiuiuns 300 kVA Juld

v a a
YNLIU NIINLAU

- uilatlgmlwieu anelu 24 . (579)

- unledgmlndiieu Wy 24 v (579)

100%

#DIV/0!

#DIV/0!

100%

100%

wHuw 5/



3.2 sspziiaigueldluinselusivaldlnih
(WudinanfundualdluiidrseRuuas
UfianuReulvasudo) nsdiliszuy
o 1 v 1 v
minenionagudn

3.2.1 SPUULSIIUAT (380/230 Taa)

3.2.1.1 Qmaﬁlsﬁlw%ﬁmaﬁmﬁaﬁLm%mmmlmﬁu
30 wand 3 e
- wnflas
ety 2 Jwihnis (57e)
WL 2 Jwinig (57w)
- usnuALies
mely 5 Jwhns (51e)

W 5 Jwinig (57w)

100%

100%

100.00%

37

0

100%

32

100%

31

0

#DIV/0!

0

0

100%

49

0

100.00%

32

0

100.00%

117

0

100.0%

64

0

wHuw 6/



v

3.2.1.2 faaldlvihfveinsdivesuuiaiunid
30 waud 3 s
"
- walias
melu 2 Jwihms (519)
W 2 Jwinig (579)
=l
- uanwaLias
aelu 5 Jwhns (51e)

W 5 Juviinig (57w)

3.2.2 SEUULSIAUEN22/33 1A7)

3.2.2.1 wiaulasvuinsiuiuldiiu - 250 wie
aelu 35 Jukins (he)

Wl 35 3uvng (518)

100%

100%

100%

100.00%
14

0

#DIV/0!
0

0

100.00%
24

0

#DIV/0!

0

0

100.00%
19

0

#DIV/0!
0

0

100.00%
57

0

12

#DIV/0!

0

0

auvisdeavil nav.(au) 527/ 2561

a.9. 25 1.8, 61 1509 N8UNanLIUIUAY
UINTTIUAUNINUINT T1eLAoU
13f895189UNaNITAMTUIY N15VORAAT

a I3 a 1 =l
Awosvunaiunii 30 A 3 wa Tuwsiiles

LAy UanALilad

wHuw 7/



3.2.2.2 noklasuunsiNnuiunIn 250 A8
wehalbAiy 2,000 A8
ety 55 Jwihns (519)
WY 55 Juiinig (579)
3.3 sspziiainauauesgldlninesvense
v =
NG
3.3.1 Mslewdelilniuazvsonsiuaeu

wanUsziunslalniia

aelu 30 Yushns (579)

WY 30 Juinns (57w)

3.3.2 msdngAunanUseiunsiglng
aelu 20 Twihns (519)

W 20 s (579)

100%

100%

100%

#DIV/0!

100%

100%

13

#DIV/0!

100%

100%

10

#DIV/0!

100%

#DIV/0!

100%

16

100%

30

wHuw 8/



3.3.3 N13M5I9FRUTR50u Sy NenusEaU

userulndh waglninsensu
- wudldldh ety 5 Swins (5ne)

- wugldlaiih Au 5 winis (5e)
3.3.4 MInnedeudedeaiuuiaiunseu
wisaainmhelniuazluadasuiuadlnih
- avadeuviednsag Lyl
mely 5 s (579)
- avadeuviefnsalylnih
AU 5 Ui (579)
3.3.5 A5918RUALAIUSATS duﬂiﬂﬁ;ﬂﬂvﬂﬁwmﬁﬂ)
Asveldlndia
- adlunsnely 25 Juviinig

- AfiunIsAY 25 JWing

100%

100%

95%

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

Tunsalf nvln. ldaunsasiunisveneiun
Titugldlile (Lidneznsdllagfinim)

Fadndudesdreduauliiudldlni

wHuw 9/



3.4 sspzaandnglviAundu nsdignendnglnia
(WudiaamnungldluwiidrseRuuazujun
= v
anutauluasudau)

3.4.1 Jldlvisedn

-
- bURALUBDY

100% 100% 100% 100% 100%

melu 1 wihms (51e) 275 241 212 728
W 1 Juviinig (57w) 0 0 0 0

- UBNLYALUBY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 3 Jwihms (519) 0 0 0 0
W 3 Juviinig (57w) 0 0 0 0

3.4.2 @ﬂﬂiﬁﬂl%fﬁ 100% 100% #DIV/0! #DIV/0! 100%
aely 2 Jwihns (51e) 1 0 0 1
Wi 2 Juiinig (5h) 0 0 0 0

3.5 ns9reRuAUSufiTelnedavsetudn 100% #DIV/0! #DIV/O! #DIV/0! #DIV/0!

auisuuszivluszeziandinavun

melu 10 Yushnis (59) 0 0 0 0
Wy 10 Juviins (57w) 0 0 0 0

wiHuv 10/



