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msinihdruginindunaszian Tns 074-523202

wan1satiuey
/laseenu wWhvane Uaymnauassn
n.0. W.g. 5.0, lasuna 4
2. unsgrun1suIsaly (Overall Standards)
2.1 aansadnglwddulddesas 90 wasan lsitfoandn 90% 98.55% 100.0% 98.81% 99.13%
szuulwindados duannaitlézuuds 11 a.a. 66 T/L duilgnuiehassyuy villd
anviu nadianidy a8 SAC 185 Ay, ¥1va 3 wlauSiaamti
- awnsaselildunely 4 vy, (pd) 69 77 84 230 MU Iningnea1n DDAOSWS-03
- dellAwiundy 4 g (A59) 1 0 1 2 Uszan8d5 Nu.@ 6.601794, 100.417345
2.2 aunsoudlededeadouluouseiulnia liitfeandn 95% 100% #DIV/0! #DIV/0! 100%
#3eaz 95 nelu 4 Weueasewdy
aneanuaianys)
- ansaufledeioussuvesdldluih
aelu 4 deu (3ev) 1 0 0 1
- ufledefouSsuvasdldlnih
Aund 4 ieu (Feq) 0 0 0 0
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23 mserundaglnininldase

2.3.1 glilwiluwasuuneumenniiou liitoandn 98% 100% 100% 100% 100%
NTY
- gwemmhglihilliamnieu (5e) 26,706 26,757 26,777 80,240
- ﬁwmu@‘lﬂﬂﬂﬂummuuwﬁwm (59) 26,706 26,757 26,777 80,240
2.3.2 glilwiluaiiossuminze yaideu vnse 100% 100% 100% 100% 100%
- wemhglihifliamnieu (31e) 8,894 8,901 8,903 17,795
- ﬁwmu@‘lﬂﬂﬂwmmﬁmﬁwm (579) 8,894 8,901 8,903 17,795
2.4 Saddlundanidarlwit-lundazifiou liideandn 95% 100.00% | 100.00% | 100.00% 100.00%
liitfeandrdowaz 95
- nddluudmdenluilstugldliih (o) 35,600 35,658 35,680 106,938
- Swavluwdmidalnifomn (510) 35,600 35,658 35,680 106,938
2.5 aaudofosSsurngldlnd ndeanld laitiosndn 100% 100% 100% #DIV/O! 100%
SuAndas anelu 30 Jwinis lideendn
fawaz 100
- annsanauauveldlih 2 1 0 3
a1l 30 whns (Seq)
- neumauvesELlndn 0 0 0 0

Wund 30 Fwiinis (3eq)

2.6 naudodosFeuamngldlnfmiainsdni
(call center) anglu 10 w1l
lsitfenndn $e8az90

- ansanauAauveldlih
melu 10 Wil
- peudanvesldlih

WAuA 10 Wl

lsitfesndn 90%

mavisdeaadl nad.(u)

527/ 2561 @.. 25 dl.u. 61

Fos Menumansidueuay
VINTFIUAUNINUING SLFU
Tuhide Call center lidas
T1e9uNa w51z MY, Tdkans

ANLLUIY 210 AU,
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/laseny Wi Ugynguassa
0.0, .. 5.0. lasuna 4
3. masgrunistiuinsiinsluinfuussiuduléinihues avin,
( Guaranteed Standards of Performance)
3.1 aauawlnih
3.1.1 msudwesulwiharsuiiniteufiReu aw
uwu (Planned Outage) ﬁww%‘ué‘l‘ﬁlw%ﬁaﬁﬁd
wioulasuuinsauiudaus 300 KVA Tuly
sy nstianiay
nsudenuln 100% 100% 100% 100% 100%
- udwwenulniharan
laidosnda 3 Ju (518) 7 6 3 16
Cr ot Saunin 3 5
udsvasulniiarwmdi dosnin 3 Ju (570) 0 0 0 0
n1sUfURe 100% 100% 100% 100% 100%
- UftRnuunuszesnaniiudsld (5e) 7 6 3 16
0 0 0 0 PwlrlAuartiiniunuau @n.(Uu)-av.7

-078/2566 Juit 19 n.8. 2566
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3.1.2 msudlelamilndadu dmsugldlnily
L*umwmmaM%arumagmwnﬁuﬁﬁmﬁyh
wioulasuuinsauiudaus 300 KVA Tuly
aniu nstianidy
- unlalgmlndeiu nelu 24 v, (579)

- wilalgmladieu iy 24 v, (579)

100%

100%

11

100%

100%

100%

16

01/00/00
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3.2 szezianiifveldlniiseludveldluia
(tudnanduiidueldlniigrsstuueas
UfjuRmuteuluasudau) nadifissuu
oy Ly
Imineniouatuda

3.2.1 SYUULSIAUAI (380/230 T1has)

32.1.1 fueldlwihiivefasafimosvunnliiiu

30 wond 3 e

- wadias 100% 100.00% 100% 100% 100.00%
aelu 2 Fwhms (o) 35 51 37 123
Wy 2 duiinig (57) 0 0 0 0
- uanuALles 100% 100% #DIV/0! 100.00% 100.0%
melu 5 Ywhns (51e) 34 0 28 62
Wiy 5 Jwinig (51) 0 0 0 0
32.1.2 el fivefindedimosouaiunit mumifadetasil nau.(au) 527/ 2561
30 wout 3 wia a2, 25 f1.8. 61 389 MgenRasLiuuI
- i 100% 100.00% | 100.00% | 100.00% 100.00%  [M1MIFILALAIMUING TIELADU
melu 2 Ywhns (51e) 19 33 25 77 Lifesmenumansiuiiney msveinga
Wy 2 Awhns () 0 0 0 0 fmesvuraiunid 30 A 3 wia lulwaidios
- uanwaLiag 100% uay ueniamiiie
mulu 5 Twihms (51w) 0 1 a 5
Wy 5 dwihing (5w) 0 0 0 0
3.2.2 SPUULTIAUE22/33 1)
3.2.2.1 wiewlaswunsudulaiiu - 250 1ie 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 35 fwihns (51e) 0 0 0 0
Wiy 35 Jwinis (318) 0 0 0 0
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3.2.2.2 velauwlasrunsiuiuiunin 250 @ie 100% 100% #DIV/0! #DIV/0! 100%
ualsdifiy 2,000 1@Le
mulu 55 Juriinig (579) 1 0 0 1
AW 55 Juvinig (57) 0 0 0 0
3.3 szpzianausuadildlniniosenie
foaSeu
33.1 nsToudefldluiiuasvidonsidsu 100% 100% 100% 100% 100%
nenusziunsldlni
melu 15 Yuvhnms (51e) 5 il 3 12
WAy 15 Jwins (919) 0 0 0 0
3.3.2 myeAunanysziunslalnii 100% 100% 100% 100% 100%
melu 3 Ywihms (519) 14 28 7 49
Wy 3 dwihng (57) 0 0 0 0
333 nsmsdeutodecSeu eafussiu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wsaulih waglwihnsznsu
- wudldlaih ey 5 Swhnis (51e) 0 0 0 0
- wudldlih Ay 5 Swhns (5he) 0 0 0 0
3.3.4 manrdeudeieuieuiefumseu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wSosTamelniiuagluadasudueldi
- avaseunieRndefldlni 0 0 0 0
melu 5 whns (51e)
- avvaseuniefndefldlni 0 0 0 0
LAY 5 s (519)
3.3.5 msdeduAuainig (unsdigldlwihenan) 95% #DIV/0! #DIV/0! #DIV/0! #DIV/0!  [lunsdiit nvin. lalanansasudunsvenawn
msveldlnin Lrrudlalndnlel (lddraznsdllagfnnw)
- guflunsaglu 25 Twinis 0 0 0 0 Fedndusesdreiuauliiudldlnih
- anllunisiiu 25 Juriinig 0 0 0 0
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3.4 szazandnglnAundu nsdigneadnelidi
(dudnanuiigldinidrseRuuasufon
auaulvasud)

34.1 Gldlusedn

- wadias 100% 100% 100% 100% 100%
melu 1 Twhnms (5w) 291 271 256 818
Ae 1 Awhng (51e) 0 0 0 0

- UanUALlies 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 3 Yuims (51e) 0 0 0 0
Ay 3 wihms () 0 0 0 0

34.2 {ldlnnelng 100% #DIV/0! #DIV/O! #DIV/O! #DIV/O!
aelu 2 fwihms (5w) 0 0 0 0
Wu 2 Twinns (50) 0 0 0 0

3.5 M3veRuaiuiitielnedaviotudn 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!

aafifuussiulusseznaiidmun

melu 10 Tuhms (3e) 0 0 0 0
Au 10 Jwinis (579) 0 0 0 0
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