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wrasgiunisikusaisanal (Customer Service Standard)

rd o

ueto  yaveoulsursuaskanincurnrikuaweldoanuuussuuu
ua=TAwdno Ut todounuInkiinAuas osUgummaanmnlUummsmu
VODOLANSASOUAQUNNIAAUWAUSNNS (Touch Points) NDSSADNO10
Onuanm BodavAUsznau [aun WuWlveousns (Service Blueprint)
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(Service Protocol) Nssuiionudtyninonoiavu (Service Recovery
Plan) lasmrkuauuonvMsdaLazaaauwan1suquaniuay
UQSFIUUSNISASOUAAUNNAAAUNEUSNIS  La:us=.nNNISTAUSNIS
NdAty  BowanisuguaiviuauuiasgiuusSmsiovinduuGatio
lagondanalnlunisnsondaudIniasoddou  Lasustiuwanoneiu
B 113:/KS0N1gUDNVIDADANS

dsgsssuuazassgiussaulumsikusaisanm
(Customer Service Code of Conduct)
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GUSTOMER

TOUCH POINT '~

1. AWARENESS -G

Digital Touch Points

- FoUsznduwusuuisulsd Www.pea.co.th
- dodvoauaaulau (Facebook, Line Official
Account, Youtube, 13a3(X) La: PEA Live Chat)

Physical Touch Points

- 21Sa1s AWA.

- 2alkusSms awn.(@uavunsiwih/gugusais
masgialass)

- AvAssuRanAmdSIVAU AWA.

- doUsznduwus wutheluwaunusoaudiunavu,
5ng, TnsAAU, d030WUW, T08a1s,TNSSANNS,
uWuwWu

- msuande WU Wou/ay1a/AUTUBUBU/HSULKU
floasv/Wus:naums

- VIUdUUL

2. CONSIDERATION &gy

Digital Touch Points

- Sulycivov awn. uasdue

- Zodvauoaulad (Facebook, Line Official
Account, Youtube, 13n3(X) ua: PEA Live Chat)
- udUwatnsu PEA Smart Plus

3. ACQUISITION

Digital Touch Points

- Bulsduov awn. www.pea.co.th
- waUwatAsdu PEA Smart Plus

4. USAGE

Digital Touch Points

- Bulsduav awn. www.pea.co.th

- uwaUwatAsu PEA Smart Plus

- dodvoauaaulau (Facebook, Line Official
Account, Youtube, 13n3(X) ua: PEA Live Chat)
- Email awn.

- doAnu&U (SMS) :1n awn.

- WBUWALATURTAUSANSBUS (U SUTAMSWIETLE,
plRUSMsIBUBLdnNsalnd

- Bulyagiiusmsmeauan

Physical Touch Points

- 9alkusms awa.Gruaviumsiwwi/gugusms
masgdalass)

- wuAviuusSKIsanmMs1edAey (Key Account
Manager)

- 1129 PEA Contact Center

- WSulkuIARasv/WUs=ndUMS

- WusuasAau awn.

- KUDIVIUMAST

- AlAUSMSS 183U WU SPP Ko JIAUSMSIWIh
PIAWAvvLIUNALLINU

R

Physical Touch Points

- 9alkusms awn.(@uaviumsiwiwi/gugusns
maAszialasy)

Physical Touch Points

- 9alkusms awa.Gruaviumsiwwi/gugusms
mAsydalasy)

- wuaviuusKisgnmsiedAey (Key Account
Manager)

- 1129 PEA Contact Center

- MunuaUsSMsSUBISzA WA

- MUNULAUBUYDY AWA.

- gLy

A

5. APPREHENSIVE ™

Digital Touch Points

- Bulycivav aWn. www.pea.co.th

- udUwatnsu PEA Smart Plus

- dodvAuoaulau (Facebook, Line Official
Account, Youtube, 13a3(X) ua: PEA Live Chat)
- Email awn.

- 5ulsdkudevudu

6. ADVOCACY 2=

Digital Touch Points

- Bulsduav awn. www.pea.co.th

- wauwalnsu PEA Smart Plus

- dodvoauaaulau (Facebook, Line Official
Account, Youtube, 13nd(X) ua: PEA Live Chat)

Physical Touch Points

- 2alkusms awn.(@uaviunsiwih)

- wuaviuusKiIsgnms1edAey (Key Account
Manager)

- 1129 PEA Contact Center

- KUDIVIUMAST

- dowdasu

- @utaun

Physical Touch Points

- 2alkusms awn.(@uaviunsiwin)

- wuamuusmisgnmMsiediney (Key Account
Manager)

- msuande WU Wau/ay1a/AUlULUBU/RSULKL
Aoasv/Hus:naums

- AnAssuAanAmdsIVAU AWA.
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