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wNan1sa e
u/1A5991U wWvune Usynnguassa
.0. w.e. 5.0. lasuna 4
2. wmsgrunsliu3nsialy (Overall Standards)
2.1 @usednglnidulasesas 90 udsan lsideandn 90% 98.55% 100.0% #DIV/0! 99.32%
szuulnihdades duannanitlduuds 11 a0 66 T/L duilguihiiasszuy vl
aniiy nIdianiau a8 SAC 185 f.ulil. ¥IANY 3 IauIiumi
- gnunsangliAunely 4 v.a. (AS9) 69 77 0 146 MU UnININE11991n DDAOSWS-03
- FelyAuiunii g v.u. (%) 1 0 0 1 Uszuneu5 ni.@ 6.601794, 100.417345
2.2 @usaudladedesdeuluGossaulnia lsiffosndn 95% 100% #DIV/0! #DIV/0! 100%
1#%awaz 95 nglu 4 wouaaSewdu
anganuaionys)
- awnsoudlatesosseuveldlvih
el 4 Wou (5e9) 1 0 0 1
- ulvdefaaFauvolalnih
Aundi 4 Wou (509) 0 0 0 0
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23 mssrumiseluinitldass
2.3.1 gl luswuuneumheynidou
YN8
- gwAmhglihildaimniieu (10)

- Fnnudldlniluansuunianun (57e)
2.3.2 gl lusidessuming yndeu nnse

- swAmhglihiliasmniieu (:e)
- Sunugldliihandestime (5e)
2.4 Foddduwdmimlnilunsasifiou
Litlesninouas 95

- ﬁ]ﬂaxﬂuLL%&M&ﬁWlWWWIﬁﬁUEﬂﬁWWW (519)

- nulusdaien e (57e)

lsdiffoendn 98%

100%

lsiffosndn 95%

100%

26,706

26,706

100%

8,894
8,894

100.00%

35,600

35,600

100%

26,757

26,757

100%

8,901
8,901

100.00%

35,658

35,658

#DIV/0!

#DIV/0!

0
0

#DIV/0!

100%

53,463

53,463

100%

17,795
17,795

100.00%

71,258

71,258
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2.5 naudafasssuangldlni vdenld
s o v s o R 1
Sum%es nelu 30 Juriinis lideendn
}7%

%awaz 100
- awnsansumauveldlviih
melu 30 Tuvhns (5e9)
- meuMuveglylni
WIWA1 30 Tuinis (5e4)

2.6 naudaiaFsuangldlnfmalnsdni
(call center) n1glu 10 w1
lsitiaendn $eeaz90

- awnsanaumauveldliih
ety 10 wd
- meuMuveglylni

VWA 10 Wi

laifflasndn 100%

lsifosndn 90%

100%

100%

#DIV/0!

100%

auvtfsdewaaf nu.(a)

527/ 2561 @a.. 25 4.4, 61

509 SEeURaNSALTLIUAY
UINTFIUAUAINUINT T18LROU
Tushida Call center liidas
189Uk s1e naY. Meanis

AU 2N NUN.
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3. wmsgrunsiusnsiinsinisudssrusuldininves ava. (
Guaranteed Standards of Performance)
3.1 aunwlnih
3.1.1 nsudsvesiulwiharmiiiiouf iR au
wiy (Planned Outage) dm3ugliluiinidnsa
wffoutasuinsruiunoug 300 KVA Zuly
gy n3dianidu
nsudenulu 100% 100% 100% #DIV/O! 100%
- wiswanuliharmi
Laiesndn 3 Ju (319) 7 6 0 13
- wiwesulwiharmi desndt 3 Ju (318
() 0 0 0 0
nsufURaY 100% 100% 100% #DIV/0! 100%
- UftReiunussesaiudaly (:e) 7 6 0 13
- lanwsoufuRnuiunuszesim 0 0 0 0 FglnAuariindunuenu anWu)-an.7

Audald (57e)

-078/2566 Yufi 19 n.&. 2566
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3.1.2 msuilalgmlndadiu dwsuglalvilu

%
o

LURNAUNAYS DLUNRAATMNTTUNARGS
nilouasuunsiuiudsus 300 kVA Juld
gniu n3dianidy

- udlalgymlaisu aelu 24 9. (579)

- udlalgmlaiidu Ay 24 9w (579)

100%

100%

11

100%

#DIV/0!

100%

13

01/00/00
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3.2 szaznangualdliniimelvsiveldlnia
(udnaniungueldlniadrsstuuas
UfjtAnuieulvasuiiaw) nsdifissuy
o ] v [l v
Imenionaguda

3.2.1 STUULIIUAN (380/230 1aad)

3.2.1.1 fualdlvihivefansfiesvunaliiv

30 woul 3wl
- walag
melu 2 Jwhms (1)
Wy 2 Twhns (579)
=
- usnuALies
mMelu 5 Jwhms (1e)

WU 5 duiins (579)

100%

100%

100.00%
35
0
100%

34

100%
51
0
#DIV/0!
0

0

#DIV/0!
0
0
#DIV/0!
0

0

100.00%
86
0
100.0%
34

0

wHu 6/



3.2.1.2 fueldlniiivefasslimesvuaiuniy
30 woud 3 wla
=
- wadias
melu 2 Tuvhns (5he)
WL 2 duiing (579)
=
- uanALiiag
melu 5 Twihns (he)
W 5 Auviins (57w)
3.2.2 SEUULIIIUEI22/33 1A7)

3.2.2.1 niawUasvuiasiuiulaiiiy 250 1we

melu 35 wins ()

WY 35 uns (579)

100%

100%

100%

100.00%
19

0

#DIV/0!
0

0

100.00%
33

0

#DIV/0!
0

0

#DIV/0!
0

0

#DIV/0!
0

0

100.00%
52

0

#DIV/0!
0

0

AUNeERaN nU.(3U) 527/ 2561

a.2. 25 1.8, 61 1399 518UNAALTIUIIUAY
UINTTIUAMAINUING T18LAOU
lifasseanunanisaiuau nsvefnd

a I3 a 1 =l
Awasvunaiunii 30 A 3 wa Tuwaiies

LAY UDNLUALIDY
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3.2.2.2 vliouwUasuuinsiuiuiunil 250 1A
s laliAn 2,000 1Adle
melu 55 Tuhins (57)
Wiy 55 wvinis (57e)
3.3 szuzmmevausifidininfeswevie
$o950u
33.1 mﬂau%apﬂ‘i’ﬂﬂﬁwLLaw%amiLU?{ﬂu
wanuseiunsialaih
melu 15 Jwihnis (51e)
Wy 15 Juvinis (51e)
3.3.2 MsneAunanUseiunsialai
melu 3 Twihms (519)

W 3 Jwinig (519)

100%

100%

100%

100%

100%

100%

14

#DIV/0!

100%

100%

28

#DIV/0!

#DIV/0!

100%

100%

100%

49
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3.3.3 msesiedaudadasyu Hefuseau

wsasulin waglvihnsensu

- wugldlaih anelu 5 Jwihms (51e)
- wugldlaii A 5 dwihms (5ne)
3.3.4 nMsnTadeutafeaiewietuniseu
winTamhelihuazluasasuduanli
- avdeunsefndeldlni
aelu 5 Tuhns (57e)
- avdeunsefnde gl
WU 5 Wing (59)
3.3.5 msdneiuduaing Qunsaifgldlnihenidn)
ansvelyluin
- awfiumsanelu 25 Tuvhnis

- AEUNISIAY 25 Wi

100%

100%

95%

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

Tunsali nvln. ldanunsasfiuniseenewn

Ttugldlnila (ladrasnsdlaginnm)

v '

FadndusieatreRuAulinudldlnia
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3.4 sspzirandnglviAundu nsdignendigluniin
(HudaamnTungldlnidiseRuuasufua
= v
auRaulvasufiau)

3.4.1 ldlwsedn

- wadles 100% 100% 100% #DIV/0! 100%
aelu 1 Fwihns (5w) 291 271 0 562
Wy 1 dwihns (5w) 0 0 0 0

- uanuALiiag 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 3 Jwhns (579) 0 0 0 0
Wy 3 dwihns (5w) 0 0 0 0

3.4.2 gldlniselg 100% #DIV/0! #DIV/0! #DIV/0! #DIV/O!
melu 2 Jwihns (579) 0 0 0 0
Wy 2 dwihns (57w) 0 0 0 0

3.5 nMsneRumuiuiisnelaedaniatiuan 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!

anufisuuseiuluszeznandinvun

melu 10 Tuhms (51w) 0 0 0 0
Wy 10 Twihng (519) 0 0 0 0

wHuf 10/



