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NANIIANLUIU
n/laseny Whnang Ugywnauassa
19,8, N.A. .9, Iasund 2
2. 1msgrunslifu3nsiialy (Overall Standards)
2.1 @wnsadngliinfuldlesaz 90 wasan litleandn 90% |  95.29% #DIV/0! #DIV/0! 95.29%
seuulnihdadas duannanfildsunds
aniiu nsaignidu
- gunsasneliliunglu 4 . () 85 0 0 85
- lvwiund 4 v.a. (p%) 4 0 0 il suliiauvivans 1@in @1een dunnauuns
2.2 annsaufludedesFouluiFosusedulni laitioend1 95% | #DIV/0! #DIV/0! #DIV/0! #DIV/0!
18%owaz 95 el 4 WouGaaSoulu
awanyalanYs)
- awnsaunlatefosuuvaarlglni
nelu 4 deu (3ev) 0 0 0 0
- unlvtefosiouvasgldln
Aundn 4 feu (599) 0 0 0 0
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2.3 msgumiaelniildese
2.3.1 glilwihluwasuuneumiiennisiou
N3G
- gwmheliihildedmnidou (5)
- SruuglFliluansuuniane (578)
2.3.2 glilwiluadioseuming ynudteu vnsie
- Swamhelwihildatmndiou (s10)
- Sunufldlwimdiosivmn (519)
2.4 dnddundmiialniinlundazidou
liasninfovaz 95
- dnddlundamdialailrsuldlni (1)

- suluwd e lwdviaovue (518)

lsifounidn 98%

100%

lsddfaandn 95%

100%

8,873
8,873
100%
26,374
26,374

100.00%

35,247

35,247

#DIV/0!

#DIV/0!

#DIV/0!

100%

26,300
26,300
100%
8,908
8,908

#DIV/0!

100%

35,173
35,173
100%
26,374
26,374

100.00%

35,247

35,247
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2.5 paudefosFeuanglilui vdewnld
o o v L o R 3
Sudn¥as anelu 30 Ywinns lideenda
4
$owaz 100

- ansnsonauAInavesE Ll
el 30 Jwhns (5e9)

- mouAnuvelyluih
1iund 30 Twims (15e4)

2.6 naudeFoseuamngldluimnalnsdwi
(call center) n1ely 10 Wil
Liitiaundn fovaz90

- awsanaumauveglln
ety 10 Wil
- paurauveaglglnin

VWA 10 Ui

lsdffaandn 100%

laidondn 90%

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

suvtiadaiaud nau.(u)

527/ 2561 @.3. 25 §1.8. 61

309 TIEUHANTANIULAIL
WINTFIUAMAINUING TI8LFDY
Tusde Call center lisios
S1891uNa sz MY, Tdkans

ANTUIY 200 AUN.
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b3l .. 1.e. Tasung 2

3. 1nsgIunsliusmsnmsiniisuussiunugldln

489 NWA. ( Guaranteed Standards of Performance)

3.1 Al

3.1.1 msudsvaduliihdrmiiniioufoRau s
wi (Planned Outage) dmsugldluiiniind
wifautasunsasfusaus 300 kVA Fuld
gnviu natlandu

nsudeiulu 100% 100% #DIV/0! #DIV/0! 100%

- wdwasuliiharenti

ladtosndn 3 Tu (:18) 20 0 0 20
- wdsvenuliharmin deandn 3 Ju (318) 0 0 0 0
nsufjifen 100% 100% HDIV/O! HDIV/O! 100%
- JfReuiunuszesnafiuddly () 20 0 0 20
- WanunsaufiRanuiunuszeziia 0 0 0 0
Audsld (3ne)
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3.1.2 mswdlalgminddu dmsudldlnily
LURIAUIAYI LR DAATMNTTUNANAY

yaRUaavuInTINTUALLS 300 KVA July

gnviu natlandu

- uilatlgmlaiau aelu 24 @ (519)
- wilelgmldidu Ay 24 v, (579)
3.2 szazmngualdluiiselnsivaldlvin
usianniungualdlnihgrsztuuas
UfiRnutauluasufiu) nsaifiszuu
13 1 v ] v
e NTINIEUET
3.2.1 SEUULTIAUAN (380/230 Tad)
3.2.1.1 gueldlnihivednnsdinesuwialiiiu
30 wout 3 Luld
- wAiag
aelu 2 Fwhms (319)
Wiy 2 Awing (51e)
-
- uaniuadias
aelu 5 Fwihns (319)

Wy 5 Twiinig (57w)

100%

100%

100%

100%

12

100.00%

27

100%

51

#DIV/0!

#DIV/0!

0

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

100%

12

100.00%

27

100.0%

51

01/00/00
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3.2.1.2 gueldlwihnvedansiimesvuaiunia

30 woud 3 wia

mumdadelanii nav.(au) 527/ 2561

a1, 25 0.8, 61 1589 5189UNan L HUIUAY

- 1waidiag 100% 100.00% #DIV/0! #DIV/0! 100.00%  [HIMSPIAMAINUTNT S18Wdi0U
Melu 2 Jwihms (579) 13 0 0 13 Lifessenuramssniuny msvoings
Wy 2 dwihng (57) 0 0 0 0 Amesvuiniiunin 30 A 3 wia Tuaades
- usnALias 100% uay usnLaLies
melu 5 Fwims (5w) 15 0 0 15
Wy 5 dwinis (5) 0 0 0 0
3.2.2 JUULTIAUGN22/33 1Ad)
3.2.2.1 wilowlaswunasiuidlsiiu 250 1o 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
el 35 Twims (919) 0 0 0 0
Wy 35 dwinis (58) 0 0 0 0
3.2.2.2 velonUasuunsaniuiunii 250 1Adle 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
walaliiy 2,000 A0
el 55 Jwinis (318) 0 0 0 0
Wy 55 winis (5) 0 0 0 0
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3.3 szazlanauauasigldlninfasvense

foaSou
3.3.1 mﬂau%a;ﬂﬂw%umﬁamsLﬂﬁau 100% 100% #DIV/0! #DIV/0! 100%
nanUszAunsialni
melu 15 Juinis (379) 6 0 0 6
Wy 15 Jwihng (518) 0 0 0 0
3.3.2 NMsngAunanUsziuns gl 100% 100% #DIV/0! 100% 100%
aelu 3 Twihnig (579) 18 0 7 25
Wy 3 Wi (5) 0 0 0 0
333 msaviadeudesaSeu fenfusysu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wseulnih uaglninseniu
- wudldladh anelu 5 fwins (sne) 0 0 0 0
- wugldlvih Au 5 fwhms (5ne) 0 0 0 0
3.3.4 mInsaeudefeaiuuieafuniseu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wiarTambeliihuagluadasutualnih
- asRdeuvisefndealylnih 0 0 0 0
aelu 5 winis (579)
- asRdeuvisefnsealylnih 0 0 0 0

WU 5 vng (51e)
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3.3.5 msaeiuAuAUIng Qunsalfglelnihenan) 95% #DIV/0! #DIV/0! #DIV/0! #DIV/0!  [lynsdlft nvln. lalanunsasdunsvene
nsveldlni Titugllwinlel (lidaznsdilagfnnw)
- gnfiunisngly 25 Juiinis 0 0 0 0 JedndusosdreRuAnliiudldlni
- afiuniaiiu 25 Tuviinag 0 0 0 0
3.4 szeziiannelnAungu nnignindiglniia
(GudaanSuiiglélnirsrssRuuasufoa
aueuluasudou)
3.4.1 glilviseidn
- Lwaliag 100% 100% #DIV/0! #DIV/0! 100%
nelu 1 Jwihms () 283 0 0 283
Wiy 1 winis (519) 0 0 0 0
- usnwALlad 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
nelu 3 Jwihnms (5) 0 0 0 0
Wiy 3 Awinis (519) 0 0 0 0
3.4.2 Eﬁ"mWS’lﬂiwﬁyl 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
maly 2 Jwihns (5he) 0 0 0 0
W 2 Jwinig (519) 0 0 0 0
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3.5 Ns3neRuAUSunIelnedavsaduan
Ao 19 A o
anusuysenulussazinaniinnvun
aelu 10 Jusihns (5he)

W 10 Jwinng (519)

100%

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!
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1. msgrusnumnaiipves nWa. ( Technical Standard )

|y

1.2 wnsgrussssiuliifigedelii (9adide - e )

nsindhdaugiiniadunaszian

Uszaifou wwney 2565

Afnussiulnilussuu 33 103 (w gelagandslussuudimiie )

wuuesu 2U. (wA.) 45 -05/16

anuitauseiy fuiioud | Anodouseuitildt 3wl | dumls ALY NaNTIAWTIAY ol IalussuuTIming
& aoniilodin 9| 2995 (Fodnudl sneauen viiensoulas 1380 faod v | Fidunsoutas TAP Aduule Teumsgu Tla
sgEgienanils (. ) auswiu e | (ed) | duuseh (ad) | vifewas | shuusege o) | 313 - 347 183 WINTFI

SQA 3 U3t neUsziudin e () 25d.A 65 | 338 400.1 3 33.01 /
PEA 25246171 388¥919 1 Ny, 14.00 u.

SQB 2 UTEm Bgymalvg) $11in 13465 | 355 407.98 3 33.66 /
PEA 24411760 seeyine 1.1 ny. 14.00 u.

SQU 1 U39 10u 19 Dusian3 drin 158.0.65 | 34.1 411.88 3 33.98 /
PEA 23053237 Sg82%4 2.75 nl. 16.00 u.

DDA 1 A1315M (Wa3I9500 MUF) 243.p.65 | 336 407.03 3 33.58 /
PEA 24411190 S¥8¥119 4.5 Ny, 20.30 U.
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1. msgiusumaiiaves niln. ( Technical Standard )

5%

1.3 wnsgrunsesulninfigadngliin ( 9avide - ve )

o

Afauseulniluseuu 220 Tadd

Whnanelunisandiums dufiunisselaihlaesawussiulih o gegauaynialildmumnnsgiu

wuunesu . (wA.) 45 -05/16

a0 aus iy Tu o U AnaBousIiy NANITINLIIAY
aeuit | do . du1,2,3 1380 F¥alais 3 e Ihnnsgu Tailgt
(Foanud , vuneauamseiines | szevrinsannusiontas (1)) ousesiu = (Tad ) 200-240 Thad INTFIY
nule.an. U3 Inedsziudin $1dn (W) 11 .8, 65 231 /
SQA02 PEA 25246171 538:%%174 10 4. 20.00 1.
ne.ao. U3 Bygmalug) I11in 20 1.9. 65 235.55 /
SQB02 PEA 24411760 3831174 10 4. 14.00 w.
nwle.an. USEY LY 13 Dusan3 d1n 1 4.8, 65 237.45 /
SQUO1 PEA 23053237 5geg¥na 10 ul. 19.30 u.
nne.an. N9y (Wa3T99a Wud) 21 W.e. 65 235 /
DDAO1 PEA 24411190 Szoz1ing 10 4. 21.00 u.
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1. nsgrusumaiinves niln. ( Technical Standard )
1.4 wnsgruusaulaifidigednsluih ( aaiide - e )

Anausemluirluszuu 380 Tie

wWhanelunisanduns dufiunisdgluihlaeshwussdulih o gadauaynialnldmumnnsgiu

wuunesu . (wA.) 45 -05/16

anfiTaus Iy T piou U Aadensadu NANTINLITIAY
aeuit | @e avin du1, 2,3 1380 F¥aleis 3 1la Ihnnsgu Tailgt
(Foaonuil , mnelauaviodives , srogrinaainudioutas @) Aiousasu (Tad ) 342-418 134 1IN

1 nne.ag. U3 Inedsziudin $dn (Wmaw) 11 1.8, 65 400.1 /

SQA02 PEA 25246171 S28g%19 10 4. 20.00 u.
2 ne.ao. U3en Bygmalug) I11in 20 1.9, 65 407.98 /

SOQB02 PEA 24411760 S28$%19 10 4. 14.00 .
3 nne.ag. USEM LOW 13 Busans 4119 1118, 65 411.27 /

SQUO1 PEA 23053237 S28¢#19 10 4. 19.30 .
4 nne.an. N1 (W.a.399550 M) 21 W.g. 65 407.03 /

DDA01 PEA 24411190 J28g%19 10 4. 21.00 u.
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