FIYUNANTTANTUUAUNINTFIUAMAINUINTVDS ANA.

nsliduniningnaazian s 074-523202

NANIIARTUIU
m/lasany Whvane Ugynnguassa
1.0, NN, .0 losuna 1
2. mmgﬁum{lﬁu%n'ﬁﬁq‘lﬂ (Overall Standards)
2.1 ausadngliinAuladeasas 90 wasan laitfoend 90% | 100.00% 96.7% 100.00% 98.95%
szuulnihdadas duannnaiildsuuds
aniiu nsaignidy
- aunsodneliaunely ¢ va. (s 54 60 77 191
- felwAuiund 4 v (ado) 0 2 0 2 auldduivane 1@in @evn Huanaulss
2.2 awsautlotedosSeuluBeuseiulnii lideendn 95% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
8%ewaz 95 nelu 4 HouGaaSoudu
aeanuaiones)
- aansoudledefosieuveslilnd
melu 4 deu (3ev) 0 0 0 0
- ufludeseaseuvesyldlin
Aundn 4 weu (3e9) 0 0 0 0

wHut 1/



23 mssumieglniitldass
2.3.1 gldlwilunvuuneumizennifou
NN
- grwemhelwihildazmniiou (51e)
- dnuldlviluassuuniomun (910)
2.3.2 gl luaadlossumioe yniieu ynsie
- gwrmhgliidldedmnideu (518)
- Suufllwihndesimun (318)
2.4 Fadslundwmidalniluudesifiou
liitieeninfouas 95

- Sndsluudmidarliilrsudlalnin ()

- unuluwdwmianluiionun (51e)

laidfeendn 98%

100%

laideundn 95%

100%

26,545
26,545
100%
8,928
8,928

100.00%

35,473

35,473

100%

26,468
26,468
100%
8,899
8,899

100.00%

35,367

35,367

100%

26,300
26,300
100%
8,908
8,908

100.00%

35,218

35,218

100%

79,313
79,313
100%
17,827
17,827

100.00%

106,058

106,058

wHut 2/



2.5 naudefasFeurngldlni nawinld
s o v s o R 1
Juai$ae a1l 30 Jusinas lddaendn
v
¥auaz 100

- awnsanaumauvelylih
gl 30 Twins (Se9)

- paumauveldlnd
WWAT1 30 JWins (15849)

2.6 nudefosFouamngliluimelnsdwi
(call center) aelu 10 unii
lsitiaandn $a8az90

- dansaneuAauvesldlnih
Al 10 Wi
- pauAn e lElnia

WuAIT 10 Wi

lsiffawndn 100%

lsdtiaaindn 90%

#DIV/0!

100%

#DIV/0!

100%

muvtladaiaed naU.(u)

527/ 2561 @a.1. 25 3.8, 61

309 TI89IURANITA LU
UINTFIUANAINUING T18LAOU
Tusiide Call center laifina
S1e9UKa sz N, Tanans

AU 2N AUN.




WNan1sALueu

m/lasany Wvane Ugynnguassa
A NN, iL.a. lasua 1
3. wmsgrunnsTiusmsiinnsinihdudssaudugdldnih
999 nHA. ( Guaranteed Standards of Performance)
3.1 aanwlidh
3.1.1 msudsedulihdremiiiieuiRau au
wiu (Planned Outage) dwsuilluihiifnds
wifoutasunTiuiudaus 300 kVA Fuly
8nvIu nstlanidu
msudedulv 100% #DIV/0! 100% #DIV/0! 100%
- wdwasulihasan
Litleandn 3 Fu (370) 0 5 0 5
- uWiwadulwiharmi deendt 3 Ju (378) 0 0 0 0
msUfURnY 100% HDIV/O! 100% HDIV/O! 100%
- JfTRnuiummssesnafiudsld (5e) 0 5 0 5
- lanunsaufuRnuriunusse s 0 0 0 0
Audsls (510)

WHUT 4/



3.1.2 msunladgmildigiu dmsudllndly
LURLNAUIAYTBLYNEAAMNTTUTIAAAS
nifowUasuuingauiumud 300 KVA Juld

8nvIu nsdlaniduy

- uAlalamlaieu anelu 24 9. (519)
- uilvdgmladisu Wwu 24 v, (59)
3.2 sspznamgualdlnihselniveldlnia
(udinanundualdlnindrsstuuas
UfjuAnuReuluasuiiow) nsalliszuy
o [ v ] v
ImenTouagud
3.2.1 EUULTIAUAI (380/230 1aaf)
3.2.1.1 gualdlihivefinnaliwesvunlaiiv
30 woud 3 Ll
- waLiag
aelu 2 fwihns (519)
Wiy 2 winig (579)
=
- uanuaing
aelu 5 whms (519)

WY 5 Jwinng (51e)

100%

100%

100%

100%

13

100.00%

a4

100%

25

100%

38

100%

42

#DIV/0!

0

#DIV/0!

100%

41

100.00%

52

100%

51

100.00%

127

100.0%

e

01/00/00

WHUt 5/



3.2.1.2 fualdlviihivednsaimesuuaiund

30 woud 3 wia

mumilsdewaail naU.(au) 527/ 2561

a.9. 25 1.8, 61 1599 519UNAALENUANY

- LAllas 100% 100.00% 100.00% 100.00% 100.00%  [HATFIWAMATNUINT T8kdiOU
melu 2 Jwihnms (5) 25 24 21 70 LiFeasneauranseiiuey Msveingg
Wy 2 dwdhins (5he) 0 0 0 0 Twosvuniunit 30 A 3 wia Tuasndles
- usnuAKiag 100% uay uoniumiio
nmelu 5 Jwihnms (579) 3 4 17 24
Wiy 5 wiinig (570) 0 0 0 0
3.2.2 SYUULITIAUGA22/33 1A73)
3.2.2.1 wileulasvunasiuduldiin 250 1wile 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
nolu 35 AW (59) 0 0 0 0
Wiy 35 dwinis (519) 0 0 0 0
3.2.2.2 wilouUasuuinTiuiuiunin 250 1Adle 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wel3iLAu 2,000 LA3LD
melu 55 Jwins (579) 0 0 0 0
Wiy 55 Tuvinig (57w) 0 0 0 0

wHut 6/



3.3 seuznamauauayldluiriesvenie

fouFau
3.3.1 msleuderldlifiuazvionisdsy 100% 100% 100% 100% 100%
nanUsziunsialni
aely 15 Swhms (5w) 4 9 23 36
Wiy 15 Jwinig (51e) 0 0 0 0
3.3.2 nMsdneAunanysziunisidlih 100% 100% 100% 100% 100%
nelu 3 Jwihns (57) 14 33 7 54
Wiy 3 wing (59) 0 0 0 0
3.3.3 mspsaaeuteiecSeu eiusedy 100% #DIV/0! H#DIV/0! #DIv/0! #DIV/0L
uwssiulnn waglniinszniu
- wugldlnidh avelu 5 Jwihnns (9e) 0 0 0 0
- wugldladh e 5 Fwihns (5ne) 0 0 0 0
3.3.4 nsnsdeudedeuseuieatuniseiu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wsasrTamelihuazluadasutuelnin
- avaeuvsefnsodlylui 0 0 0 0
melu 5 wihns (519)
- avaeuvsefnsodlylui 0 0 0 0

WY 5 Jurinig (51e)

wHuw 7/



3.3.5 msteiuAumuing Qunsdagldliinenan) 95% #DIV/0! #DIV/0! #DIV/0! #DIV/O!  [lunsdifl nvla. ldanunsassiuniseenss
nsveldlnin Tnugldlile (lbdnaznsdilaginnw)
- afiunsnielu 25 Jwinig 0 0 0 0 wiesTeRuAUlAtug gl
- anflunsiAu 25 Tuviinag 0 0 0 0
3.4 szezandnelnAundu nidignendnelniln
WudaanSuiiglélwirthssRuuasufoa
auidaulvasudau)
3.4.1 gldlnsneidn
- Al 100% 100% 100% 100% 100%
melu 1 Jwhms (5) 192 330 404 926
Wy 1 Awinsg (5w) 0 0 0 0
- usnUALlaY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aelu 3 Fwihms (519) 0 0 0 0
Wi 3 dwiinig (579) 0 0 0 0
342 Eﬁ‘ﬂWi’]ﬂIM@: 100% 100% #DIV/0! 100% 100%
aely 2 Ywhns (519) 1 0 1 2
W 2 Jwins (579) 0 0 0 0

wHuw 8/



3.5 M3318RuAUSUNIT e nedansalduan
aufisulsenuluszeziianinivun
aelu 10 T (5he)

Wy 10 Jwvihnis (51e)

100%

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

wHuw 9/



FIBNUHANTANTUNUALIATFIUAMNINUINTVDL AU,
nsindhdaugiiniadunaszian
Uszdufou Suau 2565
WmsgIuAMNINUINITYes msliindiuging
1. wnsgiusnumaiiaves nn. ( Technical Standard )

1.2 wmsgruussiuliinfigndnelvi (9aiide - ane )

Y

Afaussulndlussuu 33 @3 (a qelagandsluszuudming )

wuuasu 2U. (wA.) 45 -05/16

anuitinusesu fuiitoud | Anefoussiuiitalét 3 wia | dums ALY NANTIAWTIAY a0 InlussuuTIming
ey | aandilndly =1 | 29as @oanudl sneaven visensioulas 180 faond v | Fidunsioutas TAP Aduule Teumsgu Tla

il JzEE19RNEnis (nu.) fifaussdu | (wd) | Fuuswih (had) | mfouvas | duussge (3| 313 - 34.7 103 WINTFI
1 SQA 7 U3t Loa 7 awiind 91iim 253.p.65| 338 408.25 3 33.68 /

PEA 27663023 s38¥9i19 4.5 Ny, 14.00 w.
2 SQB 2 UTEM iameinida 91in 13dla. 65| 355 412.73 3 34.05 /

PEA 23053501 5383319 13.2 N3l 14.00 wu.
3 SQU 1 UTEW 101 19 Budand S1in 154la.65| 34.1 412.97 3 34.07 /

PEA 23053237 538334 2.75 N3l 16.00 wu.
a | DDA 5 U3 mhériuiues e 24 §p. 65| 338 408.95 3 33.74 /

PEA 25244588 5383319 12.5 N3l 20.30 u.

1/16



FIYURANTANTUIUAUNIATFIUAMAINUINITVS NNA.
nsinihdauginiadnaszian
Uszdnhau unAu 2565
WINTFIUAUNINUINITVE Nsiihauglina
1. msgiusumaiiaves niln. ( Technical Standard )

5%
ay

1.3 wnsgrunsesulninfigadngliin ( 9avide - ve )

o

Afauseulniluseuu 220 Tadd

Whnanelunisandiums dufiunisselaihlaesawussiuliih o gegauaynialildmumnsgiu

wuunesu . (wA.) 45 -05/16

a0 aus iy Tu o U AnaBousIiy NANITINLIIAY
aeuit | do . du1,2,3 1380 F¥alais 3 e Ihnnsgu Tailgt
(Foanud , vuneauamseiines | szevrinsannusiontas (1)) ousesiu = (Tad ) 200-240 Thad INTFIY

1 nvle.am. Sruminda vy 3 25 31.A. 65 225 /

SQA07 PEA 6300753909 s2eigna 710 4. 14.00 u
2 nne.an. Pdagaviuaumion 9.U3n 23.p. 65 221.3 /

SQB02 PEA 17041687 3813 350 4. 18.15 1
3 nne.ag. Urnn9dnu 800 13 15 l.A. 65 222.24 /

SQUO1 PEA 30038222 S¥eig¥19 980 4. 16.00
4 nule.an. UIUAIUNE 30 il.A. 65 223 /

DDAO4 PEA 26362737 5388913 950 4. 15.40 .

1/16



FIPURNANTAUTUNUANNIATFIUAMUAINUINTVRS ANA.
msluindiugiiniagnaasian

Uszanieu duinu 2565

WATTIUANAINUINTVRS M5 titihdIugina

1. mnsgusmumeiiaves nvln. ( Technical Standard )

1.4 wnsgruwssaulnihngadnglih ( 9ade - e )

Anawseulndlussuy 280 Tnan

Whnnelunisanudiuns dufiunisdgluihlaeshwussiuluih o gageuaynialildnunnsgiu

wuunasu . (wA.) 45 -05/16

anuATaus Iy Tu oy U Anadensafy NANTTINLIIRNY
it | Fe nvinl du1,2,3 1381 Fnldnia 3 wia lounsgu Tila
(Foanwil , mneiauavioimes , szogviaanmiiouas (u)) Aiausad (Taad) 342-418 139 INTPIY

1 nvle.o. Urunings vy 3 25 3l.a. 65 389.71 /

SQAQ07 PEA 6300753909 Sza21ine 710 . 14.00 u.
2 nwe.an. PdasatuaIumian 9.U30 13 31.p. 65 383.3 /

SQB02 PEA 17041687 S22 350 . 14.00 u.
3 nne.an. Urnn1etu 800 13 15 dl.A. 65 384.93 /

SQUO1 PEA 30038222 52219 980 4. 16.00 u.
4 nle.an. UuAIUNaN 24 3i.a. 65 386.25 /

DDAO4 PEA 26362737 5282118 950 . 20.30 u.

1/16
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