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2. wmsgrun1slFuimsialy (Overall Standards)
2.1 @ansadnglniAulddesaz 90 wasan lifieendt 90%| 100.00% 96.7% #DIV/0! 98.25%
suulnindades Tuanaiilduuds
aniiu nsnigniau
- aunsadneliiunely 4 va. (ad) 54 60 0 114
- frelvAwiunii 4 v (af) 0 2 0 2 suliiduvivany 1@n @1e919 AuanauLse
2.2 swsaudludedesSouluGasuseiulnin liitloundn 95%|  #DIV/O! #DIV/0! #DIV/0! #DIV/0!
8%ewaz 95 nelu 4 WouGeusewiu
aeanwalones)
- annsaudlatefosssureslylnd
melu 4 deu (509) 0 0 0 0
- ufiledeseasouvesyldlin
Aund 4 e (3eq) 0 0 0 0
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2.3.1 gl lunsuungumieynineu
N3
- gruAmiheliiildadmnifeu (51e)
- Srnufldliluassuunitomn (1)
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- uulukdandanlnivanun (579)

lsitfosndn 98%

100%

lsitfaenin 95%

100%

26,545

26,545

100%

8,928

8,928

100.00%

35,473

35,473

100%

26,468
26,468
100%
8,899
8,899

100.00%

35,367

35,367

100%

26,300

26,300

100%

8,908

8,908

#DIV/0!

100%

79,313

79,313

100%

17,827
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100.00%

70,840

70,840
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2.5 aautaiosuuangldlui ndsnnld
L o v L o R 1
Sumi%es aelu 30 Tuviinis lidaendn
v
Yapaz 100

- awnsanaumaavegllnd
aely 30 Tuvhinis (5e9)

- peumauveglylng
WUNT 30 Tusinis (5e49)

2.6 nautadosuuamngldluimiansdun
(call center) aglu 10 w1
lsitfaenin 3pwaz90

- awnsanaumauveglln
aelu 10 i
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WA 10 Wl

lsidaendn 100%

lsitfaendn 90%
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100%
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100%
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3. aasgrumsbiuinisinisininudsenuiugly

WH1989 nwA. ( Guaranteed Standards of

Performance)

3.1 A wlni

3.1.1 Mmawdvedulninarmiiiieu iR au

unu (Planned Outage) dm3ufle i fifngs
wieulasmuinsaniudaus 300 KVA Fuly
gnviu NIflandu
Asudsnuln

- udsvenulviharmh

laitlosnan 3 Tu (57)

- uisvenulvihalmih tesnin 3 Ju (579)
nsuURMUY

- UfTReiunusreznafiudsly (9e)

- ManunsaufiRauiunussezioan

g3 (570)

100%

100%

#DIV/0!

#DIV/0!

100% #DIV/0!

100% #DIV/0!

100%
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3.2 izamaﬂﬁ;ﬁ%ﬂ%’lﬂ%iwhmai%‘l‘mlﬁw
(ﬁfuﬁ'ﬂmni'uﬁ;ﬁ%a"l%’lﬂﬁw‘hszﬁul,l,ax
UftRnuReuluasuiiu) nsdifiszuy
Imeniouaguda
3.2.1 szuUuLsafush (380/230 Taad)
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30 wantd 3 wla

- [AEiag

nelu 2 Twhns (519)

Wy 2 Juihinig (9ne)
- uanuALlios

nelu 5 Twhns (519)

Wi 5 dwrinig (5ne)

100%

100%

100%

100%

13

100.00%

44

0

100%

25

100%

38

100%

42

0

#DIV/0!

0

0

#DIV/0!

#DIV/0!

0

0

#DIV/0!

0

0

100%
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100.00%
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30 waud 3 wia
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- \wnidies 100% 100.00% 100.00% #DIV/0! 100.00%  [4IAIFILAMNINUINIG S18LPOU
melu 2 Awhns (519) 25 24 0 49 LifesmenuransAiva Msveinge
W 2 Jwihns (57w) 0 0 0 0 fwosvuniunit 30 A 3 wia Tusades
- UpnALiBg 100% waz usnwmles
amelu 5 Twins (5he) 3 aq 0 7
Wiw 5 Jwinis (51e) 0 0 0 0
3.2.2 SEUULTIAUEA22/33 A7)
3.2.2.1 wiantaswuiasmiulaiiy - 250 1Adle 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
el 35 Twiing (5w) 0 0 0 0
WL 35 uvinis (51e) 0 0 0 0
3.2.2.2 wiouUasunsauiuiunin 250 Ladle 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
ualaliAy 2,000 1A3te
nelu 55 Juvinis (519) 0 0 0 0
WY 55 uinig (57) 0 0 0 0
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3.3 sspziianauauayidlniidesvense

Saaiseu
3.3.1 nsloudogldlnihuazuiensiasu 100% 100% 100% #DIV/O! 100%
nanuUseiunslgludi
aelu 15 Jwihns (o) 4 9 0 13
Wu 15 g (57) 0 0 0 0
3.3.2 nMsaneAunanyUsziunslgluiin 100% 100% 100% 100% 100%
nelu 3 Fuihns (5w) 14 33 7 54
Wiy 3 wihng (51e) 0 0 0 0
2.3.3 N1SATIAUTRS S U Lﬁmﬁ’usg@m 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
usenulni uaglnihnseniu
- wugldladh aely 5 fwhnis (5ne) 0 0 0 0
- wudldladh du 5 Jwhms (5ne) 0 0 0 0
3.3.4 manTvaeudedeaduuieafunisen 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wiarTamheliuarluadasuiuamlnih
- ayRdeuviseRnderldliih 0 0 0 0
nelu 5 Juhng (579)
- asRdeuviseRndelldliih 0 0 0 0

WY 5 TWiing (57w)
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3.3.5 nsaneRuAumuinig Qunsdfgldliinenan) 95% #DIV/0! #DIV/0! #DIV/0! #DIV/0!  [lunsdidt nvln. ldanunsasidunisveneian
asveldlnii Witugldlnile (ideznsdlagfnnw)
- sfiunsnnelu 25 Juihnis 0 0 0 0 FadndudesieRuAuliiugldlnih
- anfiunisiiu 25 Juvinis 0 0 0 0
3.4 sspzinandnglviAundu nsdignendnelvdn
WudaanFuiigllningrsz Ruuazufin
anuteuluasudau)
3.4.1 flilvisedn
- waias 100% 100% 100% #DIV/0! 100%
aelu 1 Twhns (519) 192 330 0 522
Wiw 1 uvinis (51e) 0 0 0 0
- uanAllas 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aelu 3 Twihns (519) 0 0 0 0
Wy 3 Juihinig (50e) 0 0 0 0
3.4.0 Eﬁ"’ﬂﬂiﬂ&llﬁiy‘ 100% 100% #DIV/0! #DIV/0! 100%
nelu 2 Tuhns (5w) 1 0 0 1
WL 2 Auvng (579) 0 0 0 0
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wHuti 9/



FIBIUNANMIANTUNUATNIATFIUANAINUINITVD A
nsluiidiugiiniadunagsian

Uszdufou nuawus 2565

WINTFIUANNINUINITVRY Nslihdqugiinae wuuvlasu 2. () 45 -05/16

1. imsgrusnumnaiipves na. ( Technical Standard )

Ly

1.2 wmsgruussiuliinfigadreliih (9aide - e )

Afussiulndtlussuu 33 103 (w gelagandslussuudimiie )

a0 Inusad $udou U | Aiadouswiuiisnlata 3 wi | fumis ANMIINY HANSIALIIAY  galuszuudming
ey | @anddlneln @] 29as @oanudl sneaven visensioula &N faond v | Adumsleuvas TAP Aruld Tumsgu Tlg
i szggieanannida (nu.) sy v (1wd) | duusei (aad) | wifeutas|dunssge (03)| 313 - 34.7 1673 1INTFIU
1 SQA 2 vanladfunn duians 3AN. 22| 338 409.33 3 33.77 /
PEA 23057478 S38$%19 6.45 A4 20.30 u.
2 SOB 3 nsUszdugininemnazian 10 n.w. 22| 35.2 411.64 3 33.96 /
PEA 25245029 S38£3#19 2.3 N 15.00 .
3 SQU 1 15U 12 Dusans 70N 22| 33.96 411.64 3 33.96 /
PEA 23053237 S38¢119 2.8 N 20.45 1.
4 DDA 1 van.Len-ie fav3tadu aum 8AN. 22| 337 408.48 3 33.7 /
PEA 27663016 S38¥119 3.3 N 19.00 .

1/16



i'mmuwamiﬁ"lLiumumummigﬁu@mmwu'%msmaa nna.

nslirduniningnaazian

Uszanifiou NUATWUS 2565

WATTIUANAINUINTVRS M5 irtihdIugina

1. 1wmsgusumetiaves nvln. ( Technical Standard )

5%

1.3 wwsgruwssaulnihnnanglih ( 9ande - 11e )

o

AOALTIA

Whnnelunisandiuns dufiunissalwihlaesawussuluih o gegeuaynyalildnuinasgiu

i luszuu 220 Thadi

wuunesu . (wA.) 45 -05/16
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