FIUNANTANTUNUANIIATFIUAMNIWUINTVRS N,

nsinihdiugliniaguneszan ns 074-523202

NaNITANLLUIIU
lasanu wWhvane Usynguassa
.0, .. .0 Tosuna 1
2. 1AsgrunsTiuinsiialy (Overall Standards)
2.1 ausadngliiauldsesas 90 wasan litisand1 90%| 100.00% #DIV/0! #DIV/0! 100.00%
szuulniindades uannaniilasuuds
anyiu nsnianiau
- aunsadngliunelu ¢ va. (ad) 54 0 0 54
- relviwiundi 4 v (ad) 0 0 0 0
2.2 annsauflededesdeuludouseiulni litioandn 95%(  #DIV/0! #DIV/0! #DIV/0! #DIV/0!
8%ewaz 95 aelu 4 WeuGeassudu
atwanualans)
- awnsaunlutefosouvedliln
melu 4 fou (309) 0 0 0 0
- unlutefosouvaadlylni
Aundi 4 deu (3ev) 0 0 0 0

wHut 1/



23 nsgumiglniiliase
2.3.1 gl lussuunsumbennifeu
NN
- surmihglwihiildasamnieu (51)
- Srunugldliitlusssuunioun (910)
2.3.2 gl lusidiessumig nweu ynse
- gwrmhglihdliaenidiou (510)
- Suwnugldliihuadesivan (1)
2.4 Faddlundaniialwinluudazifou
LitieuninFouaz 95
- dndsluudenidelaflrsudlalnin . )

- uulukdaniia i vanus (578)

lsitlounidn 98%

100%

lsitlounidn 95%

100%

26,545
26,545
100%
8,928
8,928

100.00%

35,473

35,473

#DIV/0!

0

0

#DIV/0!

0

0

#DIV/0!

100%

26,300
26,300
100%
8,908
8,908

#DIV/0!

100%

52,845
52,845
100%
8,928
8,928

100.00%

35,473

35,473

wHut 2/



2.5 nautedesFeuangldlnii ndsinld
s o v s o K73 1
SuA¥ae aelu 30 Tusinns lddeendn
v
$a81az 100

- anansaneumuvosElld
aelu 30 Jurins (5e49)

- peumauveglylni
VWA 30 Tinig (5e49)

2.6 neudefosourmngléluimisinsdni
(call center) a1elu 10 w1
lsidfaendn Yawaz90

- anansanumauvesElludn
Aely 10 w i
- paumnmvelylnih

VWA 10 w1l

laidfaeindn 100%

lsitlounidn 90%

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

pravtiadaiaed naU.(hu)

527/ 2561 @..25 .8, 61

309 MeuRansAduunY
WINTFIUANNTNUINNT T18LeU
Tuide Call center laifos
1e9uNa wse 0. Tnanis

ANTUII 20 AU,

WU 3/



1/ lasenu

Whnane

WNANISALHUIIY

a.a.

.. a.a.

Tasuna 1

Uaynnauassa

3. 1asgrumsbiuinsiinasiniSudssiudugly

WA1ves nin. ( Guaranteed Standards of

Performance)

3.1 Al

3.1.1 nMsudevedulniarmiiieujuRau au
Wiy (Planned Outage) dwisuglilnihiidia

yslpuUaauuInTINiuALs 300 KVA Juld

anviu nItlgnidu
Asudenuln
- wisvanulniharamin

laltioenin 3 Ju (578)

v
o

[N

- wisanulnihalami desnin 3 Ju (51e)

nsufUR

- URnuiuauszesaindll (51e)

- TanusaufiReuiunuszezian

gl (579)

100%

100%

#DIV/0!

#DIV/0!

#DIV/0! #DIV/0!

#DIV/0! #DIV/0!

#DIV/0!

#DIV/0!

wHuti 4/



3.1.2 msunledayminddu dwduglalnily
AVAUNAVIBLUNRAEUNTIUNAARS
niloudasnTINiuAIug 300 kVA July

gniiu nnlaniduy

- uilvlgmilnihey nelu 24 . (519)

- ualelgmilniheu 1By 24 v (579)

100%

100%

13

#DIV/0!

#DIV/0!

100%

13

01/00/00

wHuti 5/



3.2 szezaiigueldlnimelvsiveldlvin
(udaaniuiifueldlnintnssRuuas
UftRnuRevluasudiu) nsdifiszuy
Inreniouaguda

321 syUuNsIfush (380/230 Taad)

32.1.1 fualdlwihilveRndaiine svualiif

30 woud 3 i
- aLlas
aely 2 Jwhms (57e)
W 2 Juhms (5e)
- UBNLUALRY
aely 5 Jwhms (57e)

Wi 5 wring (5ne)

100%

100%

#VALUE!

44

#VALUE!

100%

25

0

#DIV/0!

0

0

#DIV/0!

0

0

#DIV/0!

0

0

#DIV/0!

0

0

#VALUE!

a4

#VALUE!

100.0%

25

WKt 6/



£
o

3.2.1.2 fveldliiinfivedindaiinesutaiunia
30 wand 3 Lwla
- LUALERY
melu 2 Tuhins (5w)
Wy 2 wvinis (51e)
- uanuALlios
melu 5 Tuhns (5)

e 5 g (51e)

3.2.2 TPUULIIAUEN(22/33 A7)

3.2.2.1 niewlasunsiuiulidiiy - 250 wike

Al 35 Jurinis (51e)

e 35 3wrinng (5ne)

100%

100%

100%

#VALUE!

25

#VALUE!

#DIV/0!

0

0

#DIV/0!

0

0

#DIV/0!

0

0

#DIV/0!

0

0

#DIV/0!

0

0

#VALUE!

25

#VALUE!

#DIV/0!

0

sunidsderandl na.(hu) 527/ 2561

a2. 25 8. 61 1309 MBNUNARLIUUAIL
UINTFTIAMNINUINT T8LFY
liifpesenunanIssueny MsvoRng
Qmasvuraiund 30 A 3 wia Tuadles

LAY UBNLUALIDS

wHuti 7/



3.2.2.2 Ao UasuuInTINiuAunI 250 1A
ualsdiAiu 2,000 1w3te
melu 55 Juihnis (519)
WU 55 uinig (57)
3.3 szezamevsuaiflfiniinfesverie
foi5au
3.3.1 nsleudefldliiuazrionisivdsu
wanuseiunsialai
maly 15 Jwihns (519)
Wy 15 dwhns (579)
3.3.2 MsIneAunanUseiunsliglngia
amelu 3 Tuhns (57)

Wi 3 duiinig (57w)

100%

100%

100%

#DIV/0!

100%

100%

14

#DIV/0!

#DIV/0!

0

0

#DIV/0!

0

0

#DIV/0!

#DIV/0!

#DIV/0!

100%

100%

21

wHuti 8/



3.3.3 N15ASIAUTD5058U LNeIfUTEAU

w3asulnd waglwihnsensu

- wugldlaiih anelu 5 Fwihns (5e)
- wugldliih Au 5 Twhms (5ne)
3.3.4 mnTaaeudedeadsuieafunisen
wdestambelnihuarluadaiuudlin
- avasuvsednsafllni
aelu 5 Juinig (319)
- avasuvsednsafllni
Wiu 5 Jwinig (519)
3.3.5 mMsdrefiufuuinig Qunsdflélnihenidn)
msveldli

- gdunisanglu 25 Jurinis

- AWAUANSIAY 25 NS

100%

100%

95%

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

Tunsain nvln. ldanunsasfiunisveneius

Witugldlnile (adnaznsdlagfanm)

=

FadndudesineRuAliiugldlnih

wHuti 9/



3.4 szeznandglvAundu nsnignendnglniia
WudnanFuiiglélnirdrsstunasufia
audeuluasudn)

3.4.1 glilnsedn

- LUALERY
mely 1 s (he)
We 1 vhnis (51e)
- yanALlos
ety 3 Tuvhing (59)
WL 3 uvinis (51e)
3.4.2 glgliselngy
aely 2 Juhns (he)

Wi 2 Aurinig (57w)

100%

100%

100%

100%

192

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

100%

192

#DIV/0!

whudi 10/



3.5 MsaneRuaAUsunidelaedavsoRuan
Ao o Ao
anufsulsenulussezafinivue
aglu 10 Jwihns (579)

WY 10 wihns (5h)

100%

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

WU 11/



FINURANITANTUNUAANLIATFIUAMAINUINITVDS NHA.
msluidiugiiniagnagzian
Uszdufau unsiau 2565
- e ;
WINTFIUANNINUINITRY Nslihdugiinne wuunesu U, (wa.) 45 -05/16
1. wnsgiusnumnaiiaves nn. ( Technical Standard )

Py

1.2 wmsgruussduliinfigndnelih (9ave - ae )

Y

Afaussulndlussuu 33 103 (a qelagandsluszuudming )

Ao ausadu $uviteu U | Anedouseiuilinldite 3 wia | dumds | Ausasy HANMTIALIIY  aluszuudiming
Aoy | @anddludn =1 19as (Fodnudl sneauen viensoulas AN faodl v | Adundoutas TAP Aduaule Ieumsgu Tl
i srgrieananIil (nu. ) fiousadu | (1w3) | suusei (ad) | wifeutas|fuusege (e)| 313 - 34.7 103 1IATFIU
1 SQA 2 Wi swUIAsULIs 234.m. 22 338 408.85 3 33.73 /
PEA 61-000392 S84 7 N4l 20.00 u.
2 SQB 3 ﬂ.ﬂiz%ﬂﬂ’]iﬂ 114.m. 22| 352 408.73 3 33.72 /
PEA 33.-007323 Sgeg% 2.4 nil. 15.00 u.
3 SQU 1 @suvnu 800 13 22 4.m. 22| 33.6 407.27 3 33.6 /
PEA 60-014812 S383in9 3.13 nyl. 11.00 u.
q DDA 1 ﬁﬁu%ij’]‘e% 44.m. 22 339 399.76 3 32.98 /
PEA 59-015164 s34 1.9 n4l. 19.00 u.

1/16



FINUHANTANTUUANNINTFIUAMUAINUIATVBS NVA.
nsldugliningnaszian

Uszaiaun uns1Au 2565

WINTFIUANAMUINTVRS N5 bl ugine

1. 1nsgIuinumainres niin. ( Technical Standard )

%

1.3 wwnsgiunssnulninvgednglni ( 9ande - 118 )

Afausasulninluseuu 220 Thavi

Whnanelunsanfiunis dndunissieliilassnwuseiulnih o yaseunaynyelildauinnsgiu

wuunasu . (wA.) 45 -05/16

anuiinusesy T oy U AaABuIITI NANTINL I
Snduf | de nuw. du1,2,3 I Asnlee 3l | Idunsgu Lailet
(Foanuil , mnolauamiedines , svozsanudioutas (1)) Aiousedu = (1@ ) 200-240 13ad NI

1 nne.an. W SWUIRUULNT 23 1.0, 22 227 /

PEA 61-000392 5282119 450 4. 20.00 u.
2 ne.ao. QRUFELRIVARN 11 3.A. 22 224.52 /

PEA 33.-007323 5282114 540 4. 15.00 wu.
3 nvle.an. wesutnu 800 13 22 3.0 22 226.61 /

PEA 60-014812 Sg8219 500 4. 11.00 wu.
4 nne.an. Hrumhé 431.p. 22 227 /

PEA 59-015164 szegn1s 195 u. 19.00 w.

1/16



FIWNUNANTANTUNUAUNINTFIUAMAINUINNTVDS NHA.
nsluirdugliniagneazian

Uszanhiau unsAl 2565

WINTFIUAUNMUINNTYRY Msinihdugiinig

1. 1asgusumailaved niln. ( Technical Standard )

5%

1.4 wwsguwsessulninnigadneluih (gande - vie)

o

fifausasulainluseuu 380 Thavi

Whvanelunisandiunig dudunstelniilassnwssadulnih o 9edeviennyelilaniugnsgiu

wuunasu . (wA.) 45 -05/16

a0t iausasy Tu oy U AaABUTIY NANTINLIINY
Sudt | do ol du1, 2,3 1 faldvia 3 wla | Tdunsgiu Tadlet
(Foanuil , vaneauamielines | srogvieanuiioutas () ) Avausadu (Tad) 342-418 1an 1INIFIY

1 Ane.an. W SWUIRLULNS 23 3.0. 22 393.18 /

PEA 61-000392 5282119 450 . 20.00 wu.
2 nne.an. a.Usznge 113.p. 22 388.88 /

PEA 33.-007323 52821114 540 w. 15.00 u.
3 ne.an. wsutau 800 1s 22 3.0 22 392.5 /

PEA 60-014812 Sg82119 500 . 11.00 u.
4 nie.an. VUM 43.a. 22 393.18 /

PEA 59-015164 szegn1s 195 u. 19.00 u.

1/16



