5'1amuwamsﬁqLﬁumumummgquqmmwu’%m‘sﬂuaa nna.

nsinihduginiadneszan s 074-523202

nuAassnu Wnang LA Usynmnguassa
0.0, .8, 5.0. losund 4 v
2. nasgrunsTiuznasialy (Overall
Standards)
2.1 aansadnglihAulddesas 90 wawan | litiesndn 90%| 100.00% | 100.0% | 100.00% | 100.00%
seuulnihdadas duannnaniildsunds
aniiu nsgignidy
- aunsodnelaunely ¢ va. (s 80 83 81 244
- elwAwdund 4 v (0¥ 0 0 0 0
2.2 awsautlutedesSouluBewssuluin [Liveendn 95%| #Div/o! #DIV/0! #DIV/0! #DIV/0!
8%ewaz 95 nnelu 4 Woudeasoudu
aganualones)
- awnsaunlutefeaieuveagldlng
melu 4 deu (3ev) 0 0 0 0
- unlutesoaiouvaagldlni
Aundn 4 weu (3e9) 0 0 0 0
23 nssuniaglnihildase
2.3.1 glilwihluasuuneumbennifiou Liitfosndn 98%|  100% 100% 100% 100%
YN3Y
- gwrmhgliidldedmniteu (518) 26,640 26,590 26,557 79,787
- Sl lumsguuniome (519) 26,640 26,590 26,557 79,787
2.3.2 glalwihluaidiossumisze ynideu ynsne 100% 100% 100% 100% 100%
- gurmhgliidldedmnidieu (51e) 8,943 8,936 8,913 17,879
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Ay wWvine Ao Uynauassa
0.0, n.e. 5.0. losund 4 v
- Sunufllwihndiosiomun (319) 8,943 8,936 8,913 17,879
2.4 Sadddundmilalniluudaziou laitfoendn 95%| 100.00% | 100.00% | 100.00% | 100.00%
lLideaninievaz 95
- Sndsluudmidarluilrsudlalnin () 35,583 35,526 35,470 106,579
- Sunluwdmienlaitntovmn (o) 35,583 35,526 35,470 106,579
2.5 aautefosFouangldlni ndeanld  [lidesndt 1009 #DIV/0! | #DIV/0! | #DIV/O! #DIV/0!
SuAndos anelu 30 Juvinns lideendn
fowaz 100
- aansaneuAauvesgldlnih 0 0 0 0
melu 30 whns (3e9)
- pauAn N lElnin 0 0 0 0

\Aundn 30 fwhns (Ges)
2.6 nudefosFeuamngldlnimielnsdwi
(call center) gy 10 wnil
laitfosndn Souaz90
- @nnsamaudaavesLlnih
ety 10 Wil
- pouAn e lElndn

VWA 10 Ui

lsitfeendn 90%

muvtadaiaed nau.(u)

527/ 2561 @a.1. 25 3.8, 61

1309 TIB9IURANITALUILANY
UINTFIUAMNINUINT TELRDU
luide Call center lyidios
S1e9UKa sz N, Tanans

AT 20 AUN.

3. anasgrunsliuinmsiinislwiinFuussauiy
{llwilhvas na. ( Guaranteed Standards
of Performance)

3.1 Al

wWut 2/
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3.1.1 Maudsveduliihdrmiiitefifeu au
wiy (Planned Outage) dwsugllutiing
fnds
wifoudasmuasiniudaus 300 kVA Tuly
gnLIu NIRiANAY
AsuIenulv 100% #DIV/0! 100% 100% 100%
- udsvesulnihant
Laitfosndn 3 Ju (s79) 0 7 8 15
- wdswenulnihalmii deunin 3 Ju
(518) ° 0 ° 0
n1sufUReuY 100% #DIV/0! | #DIV/0! 100% 13%
- JfTRnuiummssesnafiudsld (5e) 0 0 8 8
- lanunsaufuRnuriunussezia 0 7 0 7
fudals ()
3.1.2 maufledgmlnidu dusudlalnitly 100% 100% 100% 100% 100%
LSZJGILV]FI“U’]E}‘VI%E]Lm@lqmﬁ’]ﬁﬂiimﬁaﬂﬁgﬂ
ifouUasuuinsauiudaud 300 KVA Tuly
8nvIu nstlanidu
- uiladgmlaiisu nelu 24 @ (519) 1 14 2 17 01/00/00
- uiledgmladiisu Wu 24 v, (59) 0 0 0 0
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3.2 szeznaiigualdlniimelvtvaldlni
(Gudaanfuiiueldlnirtiszfuuas
UjtRnuievlvasudau) nsdifiszuu
IminewiaNaguan
3.2.1 SYUULSIFN (3807230 Taas)
3211 fueldlnihivefndedinosounlsiiu
30 woud 3 Lild
- Al 100% 100.00% 100% 100% 100.00%
melu 2 Jwihms (5w) 41 55 40 136
Wy 2 Awins (50) 0 0 0 0
- wanuaias 100% 100% #DIV/0! 100.00% 100.0%
melu 5 Jwihms (5w) 8 0 59 67
Wiy 5 Awing (50) 0 0 0 0
3.2.1.2 fueldlnihilveindedinosounmAun pumtiedelanil nau.(av) 527/ 2561
30 wout 3 wla .. 25 0. 61 309 MeNUNARIIUNUATY
- walag 100% 100.00% | 100.00% | 100.00% | 100.00% [11ASFIUAMAINUINT S8LAOU
melu 2 Fwihms (5w) 18 21 17 56 Lifesserunanssifiuny msveinis
Wy 2 dwiing (379) 0 0 0 0 Dwosvuniunit 30 A 3 wia Tuasidles
- UBAALLBY 100% uay uonLumLiies
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0.0 n.e. 5.0. losund 4 v
nelu 5 Jwihns () 8 9 12 29
Wiy 5 winig (59) 0 0 0 0
3.2.2 TPUULSIAUAN(22/33 A1)
3.2.2.1 vawdasrunsiuduldiiu - 250 waike 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
nwlu 35 Jwing (9e) 0 0 0 0
Wiy 35 dwinis (518) 0 0 0 0
3.2.2.2 MawlasuuaTINiwiund 250 1@3e 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wel3iiAy 2,000 LAILE
melu 55 Jwins (579) 0 0 0 0
Wy 55 Juvinig (57w) 0 0 0 0
3.3 szuznamavauaifldlninfesvenie
foslFau
3.3.1 msleuderldlifiuazvionisidsy 100% 100% 100% 100% 100%
nanUseiunslalaii
nolu 15 Tuvhns (51e) 9 9 9 27
Wiy 15 Jwihinig (379) 0 0 0 0
3.3.2 mydeaunanyseiunsigli 100% 100% 100% 100% 100%
nelu 3 Jwihnms (5) 10 3 11 24
Wiy 3 Awinis (5) 0 0 0 0
333 manraeudefeniou feafusedu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wsesiulnin wagluinseniu
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- wugldlwdh avelu 5 Swhnis (51e)
0 0 0 0
- wugldlald e 5 dwhms (51e)
0 0 0 0
3.3.4 MansaeudedesFuieaiunss 100% #DIV/0! | #DIV/0! | #DIV/O! #DIV/0!
wsasTamieliuarluadasutuenlih
- avRdeuvisefnsar Yl 0 0 0 0
melu 5 Jwihnms (579)
- aTRdeuvisefnsarldlnih 0 0 0 0
WY 5 uviinig (51)
3.3.5 mssreludumuims (unsdigldliih
BnLAN) 7% #DIV/OL | HDIV/OL |- #DIV/O! HOIV/0! Tunsdifi nlan. ldanansadifiunisvensiun
nsveldlnn Ttugllninle (bidnaensdlagianm)
- guumsnglu 25 Juing 0 0 0 0 FadulusipesdneRuAuliiugldlud
- anflungiiu 25 Juiinis 0 0 0 0
3.4 szpziiandnelnAungu nadigneadigluiln
WudaanuiilélwirghssRuuasufoa
auiReuluasudon)
3.4.1 dldlisedn
- Al 100% 100% 100% 100% 100%
amelu 1 Fwihms (5w) 19 28 43 90
Wy 1w (5w) 0 0 0 0
- wanuaias 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 3 Jwihnms (5w) 0 0 0 0
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0.0, n.e. 5.0. losund 4 v
Wy 3 Awins (5) 0 0 0 0
3.4.2 fldlviselneg 100% #DIV/0! | #DIV/O! 100% 100%
nmelu 2 Jwihnms (5) 0 0 1 1
Wiy 2 Awinis (519) 0 0 0 0
3.5 nsdneRuAiuiidelnedavieRuan 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aufisuuseiuluszeziamiitivun
melu 10 fuvihnis (37e) 0 0 0 0
Wiy 10 Jwinig (91e) 0 0 0 0
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WINTFIUANNINUINITTRY Nsiihdqugiinae
1. iasgruiumadiares nvla. ( Technical Standard )
1.2 wnmsgruwssiuliiniigadnelidln (0o - w1e )

Afausaiuliiluszuy 33 w3 (a nleganddussuusiming )

3 el laesnwuseiulni o gadiawmanngalilanis

wuunesy 2. (W) 45 -05/16

anundnunseau Mweaul | AnaBsuseauninlivie 3 e | duds | Awsau NAN1TIAUIINY 0 ATRITTUUTMINY
arey|danillviin 1| 2eas| @edawil muneiauian viendiouas 11 figand | fdunfoutas | TAP | fidwuauld Teunsgu Taild
i srezvieanganila (nu. ) AiTauwsedu 2 (03)  |Fuussir Gaad)| vdaudadduusegs (a3 31.3 - 34.7 \A7 WINTFIU
1 SQA 6 Uuu 225.A. 21 33.9 400.10 3 33.01 /
PEA 58-011278 see$3ing 17.6 Ny 18.30 u.
2 SQB 4 pinUniandeLan 23 5.a. 21 35.2 400.10 3 33.01 /
PEA 59-023030 s¢8¥¥19 0.6 NAl. 18.30 .
3 DDA 5 AT 1.9.65LA1VTTATE 24 5.a. 21 335 401.84 3 33.15 /
PEA 58-011625 s88£%19 2.9 ny. 18.30 .
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nslirduniningnaazian
Uszdhau Suanau 2564

WNTFIUAUNNUINITYE Nsliihduglinne

1. nmsgrusumaiinves nilan. ( Technical Standard )

1.4 wesgruussiulnihiigadneliih ( 9edide - ane )
fifnusssulviluszuu 380 Taan
Wasnelunisaniunis dufunisdeliilessnwussiulnih o 9adeneyngalildnuunigiu

wuulesy 2. (wA.) 45 -05/16

A01UNIAUTIAY U hou U | Aedsusenu NANISTINLTIAY
geul |Fe v du 1,2, 3 Lt |Adalde 3 wa Thumsgu Tila
( Foanudl , vuneavEselnes , szezvineannusiondas (1) ) [Adausesu af  (Taad) 342-418 Taas UINTFIU

1 nile.an. T 22 5.a. 21 227 /

PEA 58-011278 Sy&i¥3ind 530 4. 18.30 u.
2 nile.an. nhduaaazian 23 5.0. 21 228 /

PEA 59-023030 S¥e¢¥ng 780 . 18.30 u.
3 nile.an. RS9 5.5.88LA1UTIATE 24 5.0. 21 219 /

PEA 58-011625 Syaiy4ing 405 4. 18.30 u.
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WINTFIUAMNNUINITVDS MSThaIuginie

1. insgrusumaiiaves nvln. ( Technical Standard )

1.3 wnsgrusssiulnihfigadneliih ( adide - v1e )
winusaduliilussuu 220 Than

Wvanelunisaudiunig duiunisdselnilassnuuseiului o 9adaueynaliliniusnnsgiu

]

wuulesy 2. (wA.) 45 -05/16

A01UNIAUTIAY U hou U | Aedsusenu NANISINLTIAY
f10udi | o nul. du 1,2, 3 nan  |Adalane 3 wa THumsgu Tila
( Foanudl , ungavEselnes , szezvinsannusiondas (1) ) [Adausesu af  (Taad) 200-240 Taas UINTFIU

1 nile.an. T 22 6.0. 21 393 /

PEA 58-011278 S¥8i¥3ind 530 4. 18.30 u.
2 nile.an. nhduaaazian 23 5.0. 21 395 /

PEA 59-023030 S¥e¢¥ng 780 . 18.30 u.
3 nile.an. RS9 5.5.88LA1UTIATE 24 5.0. 21 379 /

PEA 58-011625 Syaizsing 405 4. 18.30 u.
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