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/laseanu wWnune reanap T Uynauassa
f.0. .8, 5.0. Insuna 4 v
2. mmgﬁunﬁ”lﬁu%n'ﬁﬁ"q‘lﬂ (Overall Standards)
2.1 @ansednglnihaulasasas 90 #awwIn laitaendn 90% | 100.00% 100.0% #DIV/0! 100.00%
szuulnihdadas duannnaniildunds
aniiu nsaignidy
- aunsoneliaunely ¢ va. (s 80 83 0 163
- el 4 v (ad) 0 0 0 0
2.2 a@wsautletedosSouluBesuseiulnii lidoundn 95% [  #DIV/0! #DIV/0! #DIV/0! #DIV/0!
8%ewaz 95 nnelu 4 Woudeasoudu
aganualones)
- awnsaunluteioaieuvaaglglng
melu 4 deu (3ev) 0 0 0 0
- unlutesosiouvaagldlni
Aundn 4 weu (3e9) 0 0 0 0
23 nssuniaglnihildass
2.3.1 glilwihluasuuneumbennifiou Lsitfosndn 98% 100% 100% #DIV/0! 100%
YN3Y
- gwrmhgliidldedmniteu (518) 26,640 26,590 0 53,230
- ﬁﬂuau;ﬂ%ﬂw%ﬂummuwﬁwm (518) 26,640 26,590 0 53,230
2.3.2 glalwihluaidiossumisze ynideu ynse 100% 100% 100% #DIV/0! 100%
- éﬂuﬁmﬁ’;eﬂw%m%%mﬂLﬁau (579) 8,943 8,936 0 17,879
- ﬁﬂuau;ﬂiﬂw%mmﬁwﬁwm (519) 8,943 8,936 0 17,879
2.4 Fndslundmilalninluudazifiou laieendn 95% | 100.00% 100.00% #DIV/0! 100.00%
Lidesnindevaz 95
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u/laseau

Nan15AILHUIY

Waniune
f.0. 4. 5.0.

losung 4

Ugywnauassa

- éTma'ﬂ‘ULL%'amﬁmVLWﬁﬂﬁﬁwﬂﬁﬁWﬂﬂ (518)

- Fuluwdmdianlnilvioaun (519)

35,583 35,526 0
35,583 35,526 0

71,109
71,109

2.5 npudefasFeurnglilvin ndswinld
Fumae nelu 30 Fwins Lidesndn
Sowaz 100

- awnsanaumauvedlyluih
el 30 Fwhns (3o9)

- paumauveldlnd
{Aund 30 Swvhms (5eg)

2.6 nudefosFouamngliluimalnsdwi
(call center) n1&lu 10 Ui
laifasndn Souaz90

- awnsanaumauvelylih
nelu 10 Wil
- peumauvelylndi

WuAIT 10 Wi

lsideundn 100%|  #DIV/O! #DIV/0! #DIV/0!

laiffloandn 90%

#DIV/0!

muvtiadaiaed naU.(u)

527/ 2561 @a.2. 25 1.9, 61

309 TIB9IURANITA UL
INTTIUAUAINUTNT T8LFBY
Tusiide Call center laifina
189uHa sz . TiHans

AU 2N AUN.

u/lAseau

Nan1sALEueIY

Wanune
f.A W4, 5.0.

losung 4

Ugymnauassa

3. wmsgrunisTiusmsiinsinihudssrudugly
Wnvas nWa. ( Guaranteed Standards of
Performance)

3.1 aunwlnih

3.1.1 msudsedulwihdraiifieufiRau au
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/laseanu wWnune reanap T Uynauassa
9.0 n.e. 5.0. Tasuna 4 v
wiu (Planned Outage) dwiuglldlnihiiands
wifoulaswuasiuiudaus 300 kVA Fulu
NIy nstlanidu
nsudeauln 100% #DIV/0! 100% #DIV/0! 100%
- udwesulvihalrwih
laitounin 3 Ju (370) 0 7 0 7
- udwesulviharmin desnin 3 Tu (59) 0 0 0 0
n1sUfuRnu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
- YftRnuunuszeznaiuialy (se) 0 0 0 0
- TanunsaufiRnuiuniussezia 0 7 0 7
gl 51)
3.1.2 msunladgmluiigiu dnsudldlndly 100% 100% 100% #DIV/0! 100%
Lﬁummmmaw’%ammqmmwniimﬁam&y’q
wifoulaswuasiuiudaus 300 kVA Fuly
8nvIu nstlaniduy
- uiladgymlaisu nelu 24 @ (519) 1 14 0 15 01/00/00
- uilvdgmladisu Wu 24 v, (59) 0 0 0 0
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/laseanu wWnune reanap T Uynauassa
f.0. .8, 5.0. Insuna 4 v
3.2 szuzaiigualdlniiselviveldlni
WudaanSuiigfueldlniidisztuuas
Ujtinmdeulvasudiou) nsdifissuy
IMinenIaNagud
3.2.1 STUULSIRLGI (380/230 Taad)
32.1.1 fueldlwiihfivefndasimesvunalsifiu
30 wond 3 Luld
- wadiag 100% 100.00% 100% #DIV/0! 100.00%
melu 2 Awihms (51w) 41 55 0 96
Wy 2 Awihns (5) 0 0 0 0
- uannlay 100% 100% #DIV/0! #DIV/0! 100.0%
melu 5 Jwihms (51w) 8 0 0 8
Wy 5 Awins (5) 0 0 0 0
3.2.1.2 fuoldluiihfivenstasimesvuniuniy munfdelanil nau.(v) 527/ 2561
30 woud 3 1a a2. 25 1.0, 61 303 MenuNaRILUAY
- wadag 100% 100.00% 100.00% #DIV/0! 100.00%  [HIATFILAMNINUTNNG TI8FY
melu 2 Awihms (51w) 18 21 0 39 liFoasneauranseiiuey Msveings
Wy 2 dwhing (37e) 0 0 0 0 fmosvuntiunit 30 A 3 wia Tuaades
- yannlas 100% uay UsNLUALIIDY
melu 5 Jwihms (5) 8 9 0 17
Wy 5 Awinig (5e) 0 0 0 0
3.2.2 SYUULTIAUGA22/33 1A73)
3.2.2.1 wiewlawwiasiuduldiiu - 250 1o 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
nelu 35 wins (579) 0 0 0 0
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/laseanu wWnune reanap T Uynauassa
f.0. .8, 5.0. Insuna 4 v
Wy 35 dwinig (51e) 0 0 0 0
3.2.2.2 WiauUasunnsuiuiunal 250 LA 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wabaitiy 2,000 LATLe
melu 55 Jwins (379) 0 0 0 0
Wiy 55 Tuvinig (57w) 0 0 0 0
3.3 szuzamavauaifldlninfesvenie
fouFau
3.3.1 msleudeglélnfiuazvionisudsy 100% 100% 100% #DIV/O! 100%
nanUsziunsialni
nelu 15 Twihns (318) 9 9 0 18
Wy 15 Juvihinig (579) 0 0 0 0
3.3.2 M3ReAunanUsziunsidluih 100% 100% 100% #DIV/0! 100%
nmolu 3 Jwhms (5) 10 3 0 13
Wy 3 Awinis (5w) 0 0 0 0
333 nsnTaaeudedodou denfuseiu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
usenulnih waglwihnszniu
- wugldlnii avelu 5 Fwihns (519) 0 0 0 0
- wugldlald e 5 dwhms (51e) 0 0 0 0
3.3.4 nsnTeaeudedessuuieatuniseiu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wsasTameliuarluadasutuenlnin
- aTRdeuvisefnsarlYlnih 0 0 0 0
melu 5 Jwihnms (579)
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nsluindiuginiadunaazian ns 074-523202

/laseanu wWnune reanap T Uynauassa
f.0. .8, 5.0. Insuna 4 v
- aTRdeuvisefnsarlYlnih 0 0 0 0
WY 5 Fuviinig (519)
3.3.5 mssreliududuing (unsdiigldliienan) 95% #DIV/0! #DIV/0! #DIV/0! #DIv/0!  [lunsdidt nviln. Wianunsasidunisveneian
msveldlni gl lnilel (ldnaensdlagfanm)
- afiunsniglu 25 Jwinng 0 0 0 0 Fadulusiedneduauliiugldln
- anfiunsiAu 25 Tuiinag 0 0 0 0
3.4 szzandnelnAunay natignandnelniln
WudaanSuiiglélwirthssRuuasufoa
auiteuluasudon)
3.4.1 gldlnsedn
- wadiag 100% #DIV/0! 100% #DIV/0! 100%
melu 1 whms (51w) 0 28 0 28
Wy 1 Awihns (5) 0 0 0 0
- yannlas 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aelu 3 wihnig (579) 0 0 0 0
Wi 3 wiinig (50) 0 0 0 0
3.4.2 glalvselve 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
nmelu 2 Jwihms (5) 0 0 0 0
Wy 2 Awinis (518) 0 0 0 0
3.5 nMs9neRuAUiuiisnelaedaviotuan 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aufisuussiuluszeziaandinvun
aelu 10 Juihms (579) 0 0 0 0
Wiy 10 Jwinis (319) 0 0 0 0
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1. msgiusumaiinves niln. ( Technical Standard )

5%

1.2 wwnsgrunsesulninfigadngliin ( 9avide - ve )

msluindiugiiniagnaasian

Uszdnhou nanax 2564

fifawsesiulniluszuu 33 103 (o alaganildlusyuudmming )

Whnanelunisandiums dufiunisselaihlaesawussiulih o gegauaynialildmumnnsgiu

wuuvesy 2U. (wA.) 45 -05/16

auiTaus ey Fuideu® | Anadsussiuiiinléva 3 wa AU AMTIAY | WANTIALIIAY ol RaluszuuI g
dfupaniilvin | 2995 |@esawdl vuneavian videndioudad  1aan flaand v | Adundiouvas TAP fduauld Ieumsgu Lailgt

il szezsineanannta (na. ) Afaussiual  (103)  |[dwuse (Dad)  wieudas  [duusegs (193)  31.3 - 34.7 A3 UINTFIU
1 SQA 8 UAZLABULAT 3.4 8 .. 21 337 403.00 3 33.25 /

PEA 61-001207 Sz8i%19 13.5 nal. 18.30 w.
2 SQB 3 UNFUBU(TIAIL) 10 n.e. 21 33.6 399.53 3 32.96 /

PEA 54-015664 v85¥119 16 Nul. 18.30 u.
3 DDA 2 grafiuthauuen 2 12 . 21 335 400.10 3 33.01 /

PEA 51-009935 81114 8.20 Nyl 18.30 w.
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Uszdnhou nanax 2564

WINTTIUAUNINUINITVE Nsiihauglina
1. msgrusumaiiaves niln. ( Technical Standard )
1.4 wnsgruusalaififigesnsluih ( aaiide - 1o )
fifausssiulvilussuu 380 Taan

Whnanelunisandiums dufiunisselaihlaesawussiulih o gegauaynyalildmumnnsgiu

wuuesy 2. (wA.) 45 -05/16

Anufidausany Fudeud | Anafouseiu NANIIIALIIAUY
Swuio nviv. $u 1,2, 3 nan [iinldine 3 Wi Idumsgu lailgt
(Fosanufl , vuneauaviolines , szezvihsanudouvas () ) Adaussdua|  (Tad) 342-418 126 UINTFIU

1 nie.an. U.AzABULAT 1.4 8 W.e. 21 393 /

PEA 61-001207 S812%13 650 4. 18.30 u.
2 nne.an. UNFUBU(TIAIL) 10 w.e. 21 385 /

PEA 54-015664 S288%19 1200 4. 18.30 u.
3 nwo.an. grafiuthanuuen 2 128, 21 398 /

PEA 51-009935 Sxaiz%13 625 4. 18.30 u.
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UsEdnhau nanau 2564

WATFIUANAINUINITYRS Mslriihdugiinig

1. msgiusumatinues nvin.

( Technical Standard )

5%

1.3 wnsgrunsesulniinfigadngliin ( 9avide - ve )

Afauserulniluseuu 220 Tadd

Whnanelunisanudiums dufiunisselaihlaesawussiulih o gegauaynialildmumnnsgiu

wuuesu 2. (wA.) 45 -05/16

aanuiiTansAu Fufou ¥ | Anafeusay NANTTINUIINY
Swuil| e nn. du 1,2, 3 nan  [inldie 3 Wi Idunsgu lailet
( Fosawil , vuneaviaviseiines , szezvinsannudiondas (1) ) | Wausediu v | (Toad ) 200-240 Toad NINTFIU

1 nwle.an. UAAEULNT 1.4 8 n.y. 21 227 /

PEA 61-001207 5285%19 650 4. 18.30 u.
2 nle.an. UNFUBU(TIAIL) 10 w.e. 21 222 /

PEA 54-015664 528119 1200 3. 18.30 u.
3 nn.an. grafiuthauuen 2 12 we. 21 230 /

PEA 51-009935 815119 625 4. 18.30 u.
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