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2. masgrunsliuinismly (Overall
Standards)
2.1 @ansednglniauldsesas 90 wawwn  |hidewndn 90%| 100.00% | #DIv/o! | #DIV/0! 100.00%
szuulnihdadas tuannnaniildsuuds
aniiu nsaianiduy
- gansednglnliunnelu 4 v, (ado) 80 0 0 80
- felwAudund 4 v (ado) 0 0 0 0
2.2 swmoudludedeaouluFowssiulni [litiosndn 95%| #DIv/or | #DIV/O! | #DIV/O! #DIV/0!
a%ewaz 95 nelu 4 Weuaasoulu
aeanealdnes)
- ansoudledefosieuvesldlnd
melu 4 deu (3e9) 0 0 0 0
- uflvdeseaseuvesyldlin
Aundn 4 Weu (3e9) 0 0 0 0
2.3 nssuniaelnihiildass
2.3.1 gldlwilunvuuneumiennifiou Litioundn 98%| 100% #DIV/O! | #DIV/O! 100%
VN3e
- gremhglwihildaTamnideu (s10) 26,640 0 0 26,640
- Sl lumneuuniomn (5e) 26,640 0 0 26,640
2.3.2 gl luadiossuminze ynidteu ynsne 100% 100% #DIV/O! | #DIV/0! 100%
- Swemhelwihildazmnidou (510) 8,943 0 0 8,943
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- ﬁﬂuau;ﬂiﬂw%mmﬁwﬁwm (519) 8,943 0 0 8,943
2.4 Fndslundmillninluudasifiou laifaendn 95%| 100.00% | #DIV/O! | #DIV/0! 100.00%
Lidesnindevaz 95
- éTma'ﬂ‘ULL%'amﬁmVLWﬁﬂﬁﬁwﬂﬁﬁWﬂﬂ (579) 35,583 0 0 35,583
- unlundmialwimmn (57e) 35,583 0 0 35,583
2.5 nauteosFeuangldlui nawnld  [lideendt 100% #DIV/0! | #DIV/0! | #DIV/O! #DIV/0!
Suansas nelu 30 Tusinns lideanda
fawaz 100
- anansanauAauvesgldlnih 0 0 0 0
el 30 Juiins (3e9)
- pouAn e lElnia 0 0 0 0

{Aund 30 Swvhms (5es)
2.6 sudefosFouamngliluimialnsdwi
(call center) n1elu 10 Ui
laifasndn Souazo0
- awnsaneumauvedlglih
nelu 10 Wil
- paumauveldlnd

WuAIT 10 W9

lsitfaeindn 90%

muvtiadaiaed naU.(u)

527/ 2561 @a.2. 25 1.9, 61

309 TIB9IURANITA LU
UINTFIUANAIMUINT T18LADY
Tuside Call center laifina
S189uKa sz 1. Tinans

AU AN AUN.

3. wmsgrunistiuimsiimsivihiudssiudiu
§ldlWivas nn. ( Guaranteed Standards
of Performance)

3.1 aunwlvih
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3.1.1 msudsedulihdraiifieufiRam au
wiu (Planned Outage) dwsugldluihii
finia
ifouUasuuinsauiudaus 300 KVA Tuly
NIy nstlanidu
n1sudeauln 100% #DIV/0! | #DIV/0! | #DIV/0! #DIV/0!
- udsvanulnihalmi
laitoundn 3 Ju (370) 0 0 0 0
- wdswenulnihalmi deunin 3 Ju
(518) ° 0 ° 0
n1sufUReuY 100% #DIV/0! | #DIV/0! [ #DIV/O! #DIV/0!
- JfTRnuiummsssznafiudsld (5e) 0 0 0 0
- lanunsaufuRnuriunusse s 0 0 0 0
fudals ()
3.1.2 maufledgmlnidu dusudlalnily 100% 100% #DIV/0! | #DIV/O! 100%
L?JG]LV]FIU’]@‘VI%E]Lmﬁlqmﬁ’]ﬂﬂiimﬁaﬂ(gﬂ
ifouUasuuinsauiudaud 300 KVA Tuly
8nvIu nstlanidu
- uilvdgymlaisu aelu 24 @ (519) 1 0 0 1 01/00/00
- uilvdgmladiisu Wy 24 v, (59) 0 0 0 0
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3.2 szuzaiigualdlniiselviveldlni
WudaanSuiiueldlniigiszfuuas
Ujltianudeulvasufiou) nsdifissuy
IminenIauagudn
3.2.1 STUULISIRLGI (380/230 Taad)
32.1.1 fueldlwiihfivefndasimesvunnlsifiu
30 wond 3 Luld
- wadiag 100% 100.00% 100% #DIV/0! 100.00%
melu 2 Awihms (51w) 41 34 0 75
Wy 2 AW (5) 0 0 0 0
- uannlas 100% 100% #DIV/0! #DIV/0! 100.0%
melu 5 Jwihms (51w) 8 0 0 8
Wy 5 Awinis (5) 0 0 0 0
3.2.1.2 fuoldluihivenstasimesvuniuniy munfsdelanil nau.(av) 527/ 2561
30 woud 3 1a a2, 25 1.0, 61 303 MenuUNARILIUAY
- wadlas 100% 100.00% | #DIV/0! #DIV/0! 100.00%  [1IATFILAMAINUTNNT TIEFOU
melu 2 Awihms (51w) 18 0 0 18 LiFeasneauranseiiuey Msveingg
Wy 2 dwhing (37e) 0 0 0 0 fmosvuntiunit 30 A 3 wia Tuaadies
- yannlias 100% uay UsNLUALIDY
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melu 5 Jwihms (59) 8 0 0 8
Wy 5 Awinig (5e) 0 0 0 0
3.2.2 SYUULITIAUGA22/33 1A73)
3.2.2.1 wiewUawwasiuduldiiu - 250 1o 100% #DIV/0! | #DIV/0! | #DIV/0! #DIV/0!
nolu 35 Wwins (579) 0 0 0 0
Wy 35 dwinig (51e) 0 0 0 0
3.2.2.2 WiauUasunasuAuiunal 250 LA 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wabaitAy 2,000 LATLe
melu 55 Jwinis (379) 0 0 0 0
Wiy 55 Tuvinig (57w) 0 0 0 0
3.3 szuzamavauaifldlninfesvenie
fouFau
331 n”ﬁiau%aé‘h’ﬂw%ﬂ”n,t.aw%miLﬂﬁau 100% 100% #DIV/0! #DIV/0! 100%
nanUsziunsialni
nelu 15 Twihns (31e) 9 0 0 9
Wy 15 Juvhinig (579) 0 0 0 0
3.3.2 MyngAunanyseiunsiglnin 100% 100% #DIV/0! #DIV/0! 100%
nmolu 3 Jwhms (5) 10 0 0 10
Wy 3 Awinis (5w) 0 0 0 0
333 nsnsaaeudedodou Renftuseiu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
usenulnih waglwihnszniu
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- wugldlaii avelu 5 Fwihns (519)
0 0 0 0
- wugldladh Ay 5 Fwrhns (5ne)
0 0 0 0
3.3.4 nsnTeaeudedessuuieatuniseiu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wsasTameliuazluadasutuelnin
- asvaeuvsefnderldludn 0 0 0 0
melu 5 Jwihng (57)
- asavaeuvsefnderldludn 0 0 0 0
Wiy 5 Fuviinig (319)
3.3.5 mMssrefufuuins Qunsdfgldliih
gnLan) 3% #OIV/O! #OIV/0: HOIV/O! HOIV/O! Tunsdiii nvln. ldansnsasuiunisveneion
msveldlui gl lnilel (ldnaensdlagfanm)
- aflunsniglu 25 Jwinng 0 0 0 0 FedulusiedneduAuliiugldlnd
- anfiunsiAu 25 Tuiinag 0 0 0 0
3.4 szezandnelnAunau natignandnelniln
WudaanSuiiglélwirthssRuuasufoa
auideuluasudon)
3.4.1 gldlnsedn
- wadiag 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 1 whms (5w) 0 0 0 0
Wy 1w (5) 0 0 0 0
- uanalias 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aelu 3 Awihnig (579) 0 0 0 0
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Wy 3 Awins (5) 0 0 0 0
3.4.2 glalvselve 100% #DIV/0! | #DIV/O! | #DIV/O! #DIV/0!
nmolu 2 Jwihms (5) 0 0 0 0
Wy 2 Awinis (518) 0 0 0 0
3.5 nMs9neRuAUiuiisnelaedaviotuan 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aufisuussiuluszeziaandinvun
melu 10 Tuvhnis (7w) 0 0 0 0
Wy 10 Jwinig (97e) 0 0 0 0
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i JrEEMeaINanIT (N, ) ousedua | () shuusen (ad) | wifeudas [shuusegs (1ed) 313 - 34.7 1A UINIZ Y
1 | a1 | SQA06 Uruiiegng 6 n.A. 64 33.9 402.41 3 33.20 /
PEA 54-015872 s8£%13 0.6 nl. 19.00 u.
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