i’]EN']‘L!Nﬁﬂ’]iﬁ’]tﬁu@’mﬁ’]ﬂiﬂﬁiﬁ’mﬂmﬂ’lW‘U%ﬂ’]‘S‘?JEN nna.

nsluindiuginiadunaazian ns 074-523202

/laseanu wWnune Ml Uunnauassa
n.a. a.0. n.g. Tnsuna 3 v
2. masgrunsliuinismly (Overall
Standards)
2.1 ansangliAulddesas 90 wasen  |[Liieendn 90%| 100.00% | 100.0% | 100.00% | 100.00%
szuulnihdadas tuannnaniildsuuds
aniiu nsaianiduy
- gansednglnliunnelu 4 v, (ado) 81 81 89 251
- felwAudund 4 v (ado) 0 0 0 0
2.2 swmoudludedeaouluFowssiulni [litiosndn 95%| #DIv/or | #DIV/O! | #DIV/O! #DIV/0!
a%ewaz 95 nelu 4 Weuaasoulu
aeanealdnes)
- ansoudledefosieuvesldlnd
melu 4 deu (3e9) 0 0 0 0
- uflvdeseaseuvesyldlin
Aundn 4 Weu (3e9) 0 0 0 0
2.3 nssuniaelnihiildass
2.3.1 gldlwilunvuuneumiennifiou Liitfoundn 98%|  100% 100% 100% 100%
VN3e
- gremhglwihildaTamnideu (s10) 26,562 26,550 26,596 79,708
- Sl lumneuuniomn (5e) 26,562 26,550 26,596 79,708
2.3.2 gl luadiossuminze ynidteu ynsne 100% 100% 100% 100% 100%
- Swemhelwihildazmnidou (510) 8,934 8,934 8,933 17,868
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/laseanu wWnune Ml Uunnauassa
n.a. a.0. n.g. Tnsuna 3 v
- ﬁﬂuau;ﬂiﬂw%mmﬁwﬁwm (519) 8,934 8,934 8,933 17,868
2.4 Fndslundmillninluudasifiou laitfosnd 95%| 100.00% | 100.00% | 100.00% | 100.00%
Lidesnindevaz 95
- Snddluudmidalwilrsudldlnih (1e) 35,496 35,484 35,529 106,509
- Sunvluwdmidenliinivun (e) 35,496 35,484 35,509 106,509
2.5 nauteosFeuangldlui nawnld  [lideendt 100% #DIV/0! | #DIV/0! | #DIV/O! #DIV/0!
Suansas nelu 30 Tusinns lideanda
fawaz 100
- anansanauAauvesgldlnih 0 0 0 0
el 30 Juiins (3e9)
- pouAn e lElnia 0 0 0 0

{Aund 30 Swvhms (5es)
2.6 sudefosFouamngliluimialnsdwi
(call center) n1elu 10 Ui
laifasndn Souazo0
- awnsaneumauvedlglih
nelu 10 Wil
- paumauveldlnd

WuAIT 10 W9

lsitfaeindn 90%

muvtiadaiaed naU.(u)

527/ 2561 @a.2. 25 1.9, 61

309 TIB9IURANITA LU
UINTFIUANAIMUINT T18LADY
Tuside Call center laifina
S189uKa sz 1. Tinans

AU AN AUN.

3. wmsgrunistiuimsiimsivihiudssiudiu
§ldlWivas nn. ( Guaranteed Standards
of Performance)

3.1 aunwlvih
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nuAasenu W LI LA Usynauassn
n.a. a.a. n.g. Tnsuna 3 v
3.1.1 msudsedulihdraiifieufiRam au
wiu (Planned Outage) dwsugldluihii
finia
ifouUasuuinsauiudaus 300 KVA Tuly
NIy nstlanidu
n1sudeauln 100% 100% 100% 100% 100%
- udsvanulnihalmii
Laiesnan 3 Ju (s18) 2 9 8 19
- wdswenulnihalmii deunin 3 Ju
(518) ° 0 ° 0
n1suURu 100% 100% 100% 100% 100%
- JfTRnuiummssernafiudeld (5e) 2 9 8 19
- lanunsaufuRnuriuniussezia 0 0 0 0
fudals ()
3.1.2 maufledaymlniiu dusudlalnitlu 100% 100% 100% 100% 100%
LSZJG]LV]FI“U’]@‘VI%E]L%WQ@&W%ﬂiimﬁaﬂﬁgﬂ
ifouUasuuinsauiudud 300 KVA Tuly
8nvIu nstlanidu
- uiladgmlaiisu aelu 24 @ (519) 7 8 2 17 01/00/00
- uiledgmladiisu Wwu 24 v, (59) 0 0 0 0
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/laseanu wWnune Ml Uunnauassa
n.a. a.0. n.g. Tnsuna 3 v
3.2 szuzaiigualdlniiselviveldlni
WudaanSuiiueldlniigiszfuuas
Ujltianudeulvasufiou) nsdifissuy
IminenIauagudn
3.2.1 STUULISIRLGI (380/230 Taad)
32.1.1 fueldlwiihfivefndasimesvunnlsifiu
30 wond 3 Luld
- wadiag 100% 100.00% 100% 100% 100.00%
melu 2 Awihms (51w) 32 37 28 97
Wy 2 AW (5) 0 0 0 0
- uanLUALiag 100% 100% #DIV/0! 100.00% 100.0%
melu 5 Jwihms (51w) 33 0 42 75
Wy 5 Awinis (5) 0 0 0 0
3.2.1.2 fuoldluihivenstasimesvuniuniy munfsdelanil nau.(av) 527/ 2561
30 woud 3 1a a2, 25 1.0, 61 303 MenuUNARILIUAY
- wadlas 100% 100.00% | 100.00% | 100.00% | 100.00%  [HIATFILANAINUINNT TI8LHOU
melu 2 Awihms (51w) 18 20 13 51 LiFeasneauranseiiuey Msveingg
Wy 2 dwhing (37e) 0 0 0 0 fmosvuntiunit 30 A 3 wia Tuaadies
- yannlias 100% uay UsNLUALIDY
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nsluindiuginiadunaazian ns 074-523202

/laseanu wWnune Ml Uunnauassa
n.a. a.0. n.g. Tnsuna 3 v
melu 5 Jwihms (59) 9 15 16 40
Wy 5 Awinig (5e) 0 0 0 0
3.2.2 SYUULITIAUGA22/33 1A73)
3.2.2.1 wiewUawwasiuduldiiu - 250 1o 100% #DIV/0! | #DIV/0! | #DIV/0! #DIV/0!
nolu 35 Wwins (579) 0 0 0 0
Wy 35 dwinig (51e) 0 0 0 0
3.2.2.2 WiauUasunasuAuiunal 250 LA 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wabaitAy 2,000 LATLe
melu 55 Jwinis (379) 0 0 0 0
Wiy 55 Tuvinig (57w) 0 0 0 0
3.3 szuzamavauaifldlninfesvenie
fouFau
331 n”ﬁiau%aé‘h’ﬂw%ﬂ”n,t.aw%miLﬂﬁau 100% 100% 100% #DIV/0! 100%
nanUsziunsialni
nelu 15 Twihns (31e) 4 1 0 5
Wy 15 Juvhinig (579) 0 0 0 0
3.3.2 M3neaunanUsziunsidluih 100% 100% 100% 100% 100%
nmolu 3 Jwhms (5) 6 9 15 30
Wy 3 Awinis (5w) 0 0 0 0
333 nsnsaaeudedodou Renftuseiu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
usenulnih waglwihnszniu
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nsluindiuginiadunaazian ns 074-523202

/laseanu wWnune Ml Uunnauassa
n.a. a.0. n.g. Tnsuna 3 v
- wugldlaii avelu 5 Fwihns (519)
0 0 0 0
- wugldladh Ay 5 Fwrhns (5ne)
0 0 0 0
3.3.4 nsnTeaeudedessuuieatuniseiu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wsasTameliuazluadasutuelnin
- asvaeuvsefnderldludn 0 0 0 0
melu 5 Jwihng (57)
- asavaeuvsefnderldludn 0 0 0 0
Wiy 5 Fuviinig (319)
3.3.5 mMssrefufuuins Qunsdfgldliih
gnLan) 3% #OIV/O! #OIV/0: HOIV/O! HOIV/O! Tunsdiii nvln. ldansnsasuiunisveneion
msveldlui gl lnilel (ldnaensdlagfanm)
- aflunsniglu 25 Jwinng 0 0 0 0 FedulusiedneduAuliiugldlnd
- anfiunsiAu 25 Tuiinag 0 0 0 0
3.4 szezandnelnAunau natignandnelniln
WudaanSuiiglélwirthssRuuasufoa
auideuluasudon)
3.4.1 gldlnsedn
- wadiag 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 1 whms (5w) 0 0 0 0
Wy 1w (5) 0 0 0 0
- uanalias 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aelu 3 Awihnig (579) 0 0 0 0
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/laseanu wWnune Ml Uunnauassa
n.a. a.0. n.g. Tnsuna 3 v
Wy 3 Awins (5) 0 0 0 0
3.4.2 glalvselve 100% #DIV/0! | #DIV/O! | #DIV/O! #DIV/0!
nmolu 2 Jwihms (5) 0 0 0 0
Wy 2 Awinis (518) 0 0 0 0
3.5 nMs9neRuAUiuiisnelaedaviotuan 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aufisuussiuluszeziaandinvun
melu 10 Tuvhnis (7w) 0 0 0 0
Wy 10 Jwinig (97e) 0 0 0 0
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1. nmsgrusumaiinves niln. ( Technical Standard )

nsludndiugliniadnadzian

Uszaiau Nuaney 2564

1.2 wwsguusssiuliihngadiglih (9eide - vie)

fifawseiulniluszuu 33 103 (o alaganildlusyuudwnig )

Whnnelunisanduns dufiunisdgluihlaeshwussdulih o gedauaynialnldmumnnsgiu

wuunesy 2. (wA.) 45 -05/16

anuiiinusedy Fuidou T Fuadsuseduiiinline 3 g dumis | Ause HAN1TINLIIAY 0 ATUTZUUIMIUNY
ardu|dondlnidta af 2995 |@odaufl wureevEn vieudoulag 1981 figond «| fidundoudas TAP fduauld ldunsgu ladla
i sregvRInanniia (nu. ) fausedu 2 | (103) |[Fuusein (aad)|nlfeuvas fuusegs (a%) 31.3 - 34.7 1A7 WINTFIU
1| @1 |SQA09 gy 8nu. 64 | 338 390.29 3 32.20 /
PEA 35-004494 5382%1149 0.68 N3, 19.00 wu.
2 gz 1 | SQA02 Y. WTOUWRAIUN 9 n.y. 64 33.8 407.03 3 33.58 /
PEA 27-007133 538/£%149 0.82 N3, 20.00 u.
3 detn 1 [SQAO6 U Ausniaun 13 n.8y. 64 339 401.84 3 33.15 /
PEA 31-003259 538/2%114 0.44 N3, 20.00 u.
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nsldrduniningnaazian

Jszanhou Nueieu 2564

WINTFIUAMNNUINITVDS MSThauginie
1. nnsgrusumaiiaves nvln. ( Technical Standard )

1.4 wwsgruwssaulnihnnangli ( 9avde - e )

Anawseulndlussuy 280 Tnan

Whnnelunisanduns dufiunisdgluihlaeshwussiulnih o gageuaynialildnuunnsgiu

wuuresy 2. (wA.) 45 -05/16

Anufiiauseny Fudou U | Anadousedu NANITIALIIAU
dduiiio nviw. du 1,2, 3 nan  |fidaldie 3 wa ldunsgu laild
(‘Fodauft , vuneavEvseines , svezvinsannudeudas () Jidauseiu |  (Taad) 342-418 Taas UINTFIU

1 nvle.an. Uugu 8 n.y. 64 390 /

PEA 35-004494 Sxaiz%i14 0.68 N 19.00 u.
2 nile.an. Y WEoUNMU 9 n.b. 64 407 /

PEA 27-007133 Szaig1i14 0.82 Nl 20.00 u.
3 n¥le.am. U Awenienn 13 n.eg. 64 402 /

PEA 31-003259 Sygg¥ing 0.44 nyl. 20.00 u.
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nsludndiugliniadnadzian
Usedufau fugneuy 2564

UINTFIUAMAINUIN5VOS M3liihdruginie
1. nmsgrusumaiinves niln. ( Technical Standard )
13 wwsgrukssiuliihfigaing it (99iide - ae )
fifnusasuliilussuu 220 Taan

Whnanelunisanduns dufiunisdgliihlaeshwussdulih o gedauaynialnldmumnnsgiu

wuuesy 2. (wA.) 45 -05/16

AnufiIauseny Fudoud |Anadousiu NANITIALIIAU
fduiifde nvi. du 1,2, 3 nan fidaldie 3 s ldumsgu laild
(Fosauil , vuneavidviseiines , svezvinsannudeudas (] Aaussiu | (Taad) 200-240 Taas UINTFIU

1 nvle.an. Uugu 8 n.g. 64 209 /

PEA 35-004494 Sygg¥ig 0.68 nyl. 19.00 wu.
2 nilo.an. Y. WSoUNMUN 9 n.e. 64 230 /

PEA 27-007133 Szag1i14 0.82 N 20.00 .
3 nie.dn. U Ausniaun 13 n.8. 64 221 /

PEA 31-003259 Saig¥ig 0.44 A, 20.00 u.
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