i’]EN']‘L!Nﬁﬂ’]iﬁ’]tﬁu@’mﬁ’]ﬂiﬂﬁiﬁ’mﬂmﬂ’lW‘U%ﬂ’]‘S‘?JEN nna.

nsluindiuginiadunaazian ns 074-523202

/laseanu wWnune Ml Uunnauassa
n.a. a.0. n.g. Tnsuna 3 v
2. masgrunsliuinismly (Overall
Standards)
2.1 @ansednglniauldsesas 90 wawen | hideundn 90%| 100.00% | 100.0% | #DIV/0! 100.00%
szuulnihdadas tuannnaniildsuuds
aniiu nsaianiduy
- gansednglnliunnelu 4 v, (ado) 81 81 0 162
- felwAudund 4 v (ado) 0 0 0 0
2.2 swmoudludedeaouluFowssiulni [litiosndn 95%| #DIv/or | #DIV/O! | #DIV/O! #DIV/0!
a%ewaz 95 nelu 4 Weuaasoulu
aeanealdnes)
- ansoudledefosieuvesldlnd
melu 4 deu (3e9) 0 0 0 0
- uflvdeseaseuvesyldlin
Aundn 4 Weu (3e9) 0 0 0 0
2.3 nssuniaelnihiildass
2.3.1 gldlwilunvuuneumiennifiou Litioundn 98%| 100% 100% #DIV/0! 100%
VN3e
- gremhglwihildaTamnideu (s10) 26,562 26,550 0 53,112
- Sl lumneuuniomn (5e) 26,562 26,550 0 53,112
2.3.2 gl luadiossuminze ynidteu ynsne 100% 100% 100% #DIV/0! 100%
- Swemhelwihildazmnidou (510) 8,934 8,934 0 17,868
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nsluindiuginiadunaazian ns 074-523202

/laseanu wWnune Ml Uunnauassa
n.a. a.0. n.g. Tnsuna 3 v
- ﬁﬂuau;ﬂiﬂw%mmﬁwﬁwm (519) 8,934 8,934 0 17,868
2.4 Fndslundmillninluudasifiou laitfaendn 95%| 100.00% | 100.00% | #DIV/O! 100.00%
Lidesnindevaz 95
- éTma'ﬂ‘ULL%'amﬁmVLWﬁﬂﬁﬁwﬂﬁﬁWﬂﬂ (579) 35,496 35,484 0 70,980
- Sunvluwdmidenliinivun (e) 35,496 35,484 0 70,980
2.5 nauteosFeuangldlui nawnld  [lideendt 100% #DIV/0! | #DIV/0! | #DIV/O! #DIV/0!
Suansas nelu 30 Tusinns lideanda
fawaz 100
- anansanauAauvesgldlnih 0 0 0 0
melu 30 Twhns (3eq)
- pouAn e lElnia 0 0 0 0

{Aund 30 Swvhms (5es)
2.6 sudefosFouamngliluimialnsdwi
(call center) n1elu 10 Ui
laifasndn Souazo0
- awnsaneumauvedlglih
nelu 10 Wil
- paumauveldlnd

WuAIT 10 W9

lsitfaeindn 90%

muvtiadaiaed naU.(u)

527/ 2561 @a.2. 25 1.9, 61

309 TIB9IURANITA LU
UINTFIUANAIMUINT T18LADY
Tuside Call center laifina
S189uKa sz 1. Tinans

AU AN AUN.

3. wmsgrunistiuimsiimsivihiudssiudiu
§ldlWivas nn. ( Guaranteed Standards
of Performance)

3.1 aunwlvih
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/laseanu wWnune Ml Uunnauassa
n.a. a.a. n.g. Tnsuna 3 v
3.1.1 msudsedulihdraiifieufiRam au
wiu (Planned Outage) dwsugldluihii
Anits
ifoutasmunasaniudaus 300 KVA Tuly
NIy nstlanidu
nsudenuln 100% 100% 100% #DIV/0! 100%
- udwesulWihalrwih
laitoundn 3 Ju (370) 2 9 0 11
- udwesulviharmih desnin 3 Tu
(518) ° 0 ° 0
nsUATR 100% #DIV/0! | #DIV/O! | #DIV/O! #DIV/0!
- YfTRnuunuszeznaiuialy (se) 0 0 0 0
- TanunsaufiRnuiunussezia 0 0 0 0
gl 51)
3.1.2 msunladgmludigiu dnsudldlndly 100% 100% 100% #DIV/0! 100%
Lszmmamavﬁameqmmmmimﬁam&y’n
wifoulaswuasiuiudaus 300 kVA Fuly
gnLIu NIRiANAY
- uAlalamlaieu anelu 24 9. (519) 7 8 0 15 01/00/00
- uilelgmlniiau Ay 24 v (579) 0 0 0 0

wWuti 3/



FIUITUNANIIAN Lﬁ‘i«l\i'mﬁ’l&lil’lﬂiﬁ’mﬂ]mﬂ’l‘W‘U%ﬂ’ﬁ‘?JEN nna.

nsluindiuginiadunaazian ns 074-523202

/laseanu wWnune Ml Uunnauassa
n.a. a.0. n.g. Tnsuna 3 v
3.2 szuzaiigualdlniiselviveldlni
WudaanSuiiueldlniigiszfuuas
Ujltianudeulvasufiou) nsdifissuy
IminenIauagudn
3.2.1 STUULISIRLGI (380/230 Taad)
32.1.1 fueldlwiihfivefndasimesvunnlsifiu
30 wond 3 Luld
- wadiag 100% 100.00% 100% #DIV/0! 100.00%
melu 2 Awihms (51w) 32 37 0 69
Wy 2 AW (5) 0 0 0 0
- uannlas 100% 100% #DIV/0! #DIV/0! 100.0%
melu 5 Jwihms (51w) 33 0 0 33
Wy 5 Awinis (5) 0 0 0 0
3.2.1.2 fuoldluihivenstasimesvuniuniy munfsdelanil nau.(av) 527/ 2561
30 woud 3 1a a2, 25 1.0, 61 303 MenuUNARILIUAY
- wadlas 100% 100.00% | 100.00% | #DIV/0! 100.00%  [WINTFIUAMAINUTANT SIEFU
melu 2 Awihms (51w) 18 20 0 38 LiFeasneauranseiiuey Msveingg
Wy 2 dwhing (37e) 0 0 0 0 fmosvuntiunit 30 A 3 wia Tuaadies
- yannlias 100% uay UsNLUALIDY
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nsluindiuginiadunaazian ns 074-523202

/laseanu wWnune Ml Uunnauassa
n.a. a.0. n.g. Tnsuna 3 v
melu 5 Jwihms (59) 9 15 0 24
Wy 5 Awinig (5e) 0 0 0 0
3.2.2 SYUULITIAUGA22/33 1A73)
3.2.2.1 wiewUawwasiuduldiiu - 250 1o 100% #DIV/0! | #DIV/0! | #DIV/0! #DIV/0!
nolu 35 Wwins (579) 0 0 0 0
Wy 35 dwinig (51e) 0 0 0 0
3.2.2.2 WiauUasunasuAuiunal 250 LA 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wabaitAy 2,000 LATLe
melu 55 Jwinis (379) 0 0 0 0
Wiy 55 Tuvinig (57w) 0 0 0 0
3.3 szuzamavauaifldlninfesvenie
fouFau
331 n”ﬁiau%aé‘h’ﬂw%ﬂ”n,t.aw%miLﬂﬁau 100% 100% 100% #DIV/0! 100%
nanUsziunsialni
nelu 15 Twihns (31e) 4 1 0 5
Wy 15 Juvhinig (579) 0 0 0 0
3.3.2 MyngAunanyseiunsiglnin 100% 100% 100% #DIV/0! 100%
nmolu 3 Jwhms (5) 6 9 0 15
Wy 3 Awinis (5w) 0 0 0 0
333 nsnsaaeudedodou Renftuseiu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
usenulnih waglwihnszniu
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nsluindiuginiadunaazian ns 074-523202

/laseanu wWnune Ml Uunnauassa
n.a. a.0. n.g. Tnsuna 3 v
- wugldlaii avelu 5 Fwihns (519)
0 0 0 0
- wugldladh Ay 5 Fwrhns (5ne)
0 0 0 0
3.3.4 nsnTeaeudedessuuieatuniseiu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wsasTameliuazluadasutuelnin
- asvaeuvsefnderldludn 0 0 0 0
melu 5 Jwihng (57)
- asavaeuvsefnderldludn 0 0 0 0
Wiy 5 Fuviinig (319)
3.3.5 mMssrefufuuins Qunsdfgldliih
gnLan) 3% #OIV/O! #OIV/0: HOIV/O! HOIV/O! Tunsdiii nvln. ldansnsasuiunisveneion
msveldlui gl lnilel (ldnaensdlagfanm)
- aflunsniglu 25 Jwinng 0 0 0 0 FedulusiedneduAuliiugldlnd
- anfiunsiAu 25 Tuiinag 0 0 0 0
3.4 szezandnelnAunau natignandnelniln
WudaanSuiiglélwirthssRuuasufoa
auideuluasudon)
3.4.1 gldlnsedn
- wadiag 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 1 whms (5w) 0 0 0 0
Wy 1w (5) 0 0 0 0
- uanalias 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aelu 3 Awihnig (579) 0 0 0 0
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/laseanu wWnune Ml Uunnauassa
n.a. a.0. n.g. Tnsuna 3 v
Wy 3 Awins (5) 0 0 0 0
3.4.2 glalvselve 100% #DIV/0! | #DIV/O! | #DIV/O! #DIV/0!
nmolu 2 Jwihms (5) 0 0 0 0
Wy 2 Awinis (518) 0 0 0 0
3.5 nMs9neRuAUiuiisnelaedaviotuan 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aufisuussiuluszeziaandinvun
melu 10 Tuvhnis (7w) 0 0 0 0
Wy 10 Jwinig (97e) 0 0 0 0
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1. wnsgiusnumaiinves nn. ( Technical Standard )

Py

1.2 wmsgruussruliinfigndnelih (9aive - ae )

Y

Afaussulndlussuu 33 103 (a qelagandsluszuudming )

anuiidausedy $u idou U fruadouseduiidalane 3 g dumis | Ausedy NANITINWIIAY o galusEUUIIMLNY
a1y ol v 2993 (@oanuit ymaneavien vizendfouuas var  |faand a| didunfoudas | TAP fiduld Ieunsgnu Taild
i szezvineanaaniia (nu. ) A¥ausesiu A (1a3) [Fruusei (aad) | dfeudas| duusege (a%) 31.3 - 34.7 A7 WINTFIU
1 dvian 1 SQA09 DCC_MJ\J; 2 Urumuwal 4dn 64 339 403.57 3 33.29 /
PEA 33-002307 55821149 0.97 nl. 19.00 w.
2 | aman1 | soaos DCC_Inlanssaznuuanuiing dan 64 | 338 401.26 3 33.10 /
PEA 45-018391 558121114 0.65 nyl. 20.00 u.
3 dvian 1 SQA06 DCC_u.A3uNou.89.U5n 8 d.n. 64 339 401.84 3 33.15 /
PEA 37-009407 Szei2914 1.12 nl. 19.00 w.
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1. msgrusumaiinves nuln. ( Technical Standard )

¥

1.4 wwsgruusssiuliihngadnglih (9eide - vie)

o

Afauseiulniluseuu 380 T

Whnanelunisanduns dufiunisdgliihlaeshwussiulih o gedauaynialnldmumnnsgiu

wuunasy . (wA.) 45 -05/16

AnufiTausedy o fuideud | Anafousedu NANITIAWIIAY
Swuil Fo nvivl. $u 1,2, 3 nan  |#idaldve 3 wia Idunsgu lailgt
(Fodauil , vuneavEviseiined , svezvinsannudeudas () ) | Avausesu 2 (Taad) 342-418 1aas UINTFIU

1 nne.a@n. DCC_w 2 Uruaduman 4ad.m. 64 404 /

PEA 33-002307 528211149 0.97 nal. 19.00 u.
2 nne.an. DCC_lwassauzauuaunuiing 44 64 401 /

PEA 45-018391 52821114 0.65 nil. 20.00 w.
3 nne.an. DCC_u.AuUNau.8n.U3n 8 d.n. 64 402 /

PEA 37-009407 S2eig114 1.12 nul. 19.00 u.
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1. nnsgrusumaiiaves nvln. ( Technical Standard )

¥

1.3 wwnsgruwssaulnihnnanglih ( 9ande - 11e )

Anawseulidlussuy 220 Than

Wvanelunisaudiunig duiunisdselnilassnuuseiului o 9adauaynaliliniusnnsgiu

wuunasy . (wA.) 45 -05/16

auiiansadu Fu 1oy U | Andeusey NANITINUIINY
Swudl| e nwn. du 1, 2,3 A |#idaléve 3 wia Idunsgu Lailg
( Fosnuil , vaneaviEviseiines , szezvinsanudiaudas () ) |idaussdu af  (Taad) 200-240 Tad 1INIFIY

1 nne.dn. DCC_vig 2 Uuauman 4d.n. 64 216 /

PEA 33-002307 8%19 0.97 n. 19.00 u.
2 ANe.an. DCC_Iwassazauuauiuiing 4d.a. 64 230 /

PEA 45-018391 38121149 0.65 ny. 20.00 u.
3 Ane.an. DCC_u.muNeu.8n.Usn 8 d.A. 64 209 /

PEA 37-009407 82919 1.12 n. 19.00 u.
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