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n.a. a.0. n.g. Tnsuna 3 v
2. mmgﬁunﬁ”lﬁu%n'ﬁﬁ"q‘lﬂ (Overall Standards)
2.1 a@wnsadngluirduladesas 90 wasan lidesndn 90% | 100.00% | #DIV/0! #DIV/0! 100.00%
ssuulnihdadas duannnaniildsunds
aniiu nsaignidy
- aunsodeliaunely ¢ va. (s 81 0 0 81
- el 4 v (ad) 0 0 0 0
2.2 awsautletedosSeuluBesuseiulni Lidesndn 95% |  #DIV/0! #DIV/0! #DIV/0! #DIV/0!
8%ewaz 95 nnelu 4 Woudeasouu
aganualonys)
- awnsaunlutedeaieuveagldlng
melu 4 deu (3ev) 0 0 0 0
- unlutesosiouvaagldlni
Aundn 4 weu (3e9) 0 0 0 0
23 nssuniaglnihildass
2.3.1 gl luasuuneumbennifiou laitfosnd1 98% | 100% #DIV/0! | #DIV/O! 100%
YN3Y
- éﬂuﬁmﬁ’;eﬂw%m%%mﬂLﬁau (519) 26,562 0 0 26,562
- ﬁﬂuau;ﬂ%ﬂw%ﬂummuwﬁwm (518) 26,562 0 0 26,562
2.3.2 gl luaiiossumisze ynideu ynsne 100% 100% #DIV/0! | #DIV/O! 100%
- éﬂuﬁmﬁ’;eﬂw%m%%mﬂLﬁau (579) 8,934 0 0 8,934
- ﬁﬂuau;ﬂiﬂw%mmﬁwﬁwm (519) 8,934 0 0 8,934
2.4 Faddundwiialnilusdaziou lLidesndn 95% | 100.00% | #DIV/0! #DIV/0! 100.00%
Lidesnindevaz 95
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/laseanu e Ml Uynnauassa
n.a. a.0. n.g. Tnsuna 3 v
- éTma'ﬂ‘ULL%'amﬁmVLWﬁﬂﬁﬁwﬂﬁﬁWﬂﬂ (579) 35,496 0 0 35,496
- Sunlundmialwifmmn (57e) 35,496 0 0 35,496
2.5 apudefasFeurnglilvin ndswainld laiifowndn 100%| #DIV/0! | #DIV/0! | #DIV/O! #DIV/0!

Suandas nelu 30 Tusinnns lideanda
fawaz 100

- anansanaudanvesgldlnih 0 0 0 0

el 30 Juiins (3e9)
- pouAn e lElnia 0 0 0 0

{Aund 30 Suvhms (5es)
2.6 saudefosFouamngliluimalnsdwi
(call center) n1&lu 10 uni
laifasndn Souaz90
- awnsanaumauvedlyluih
nelu 10 Wil
- paumauveldlnd

WuAIT 10 Wi
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muvtiadaiaedl naU.(u)
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UINTFIUANAINUINIT Tr8LABY
Tusiide Call center laifina
189uKa sz 1. Tinans
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3. wmsgrunisTiusmsiinsinihudssrudugly

Wnwas nWa. ( Guaranteed Standards of

Performance)

3.1 aunwlvih

3.1.1 msudsvedulwihdreiifieufiRam au
wi (Planned Outage) dwiuglldlnihiifnds
wiffoutaswunaniudusd 300 kVA Tuly
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nuAasenu wWnung Ao Usynauassn
n.a. a.a. n.g. Tnsuna 3 v
8nvIu nstlanidu
n1sudeauln 100% 100% #DIV/0! | #DIV/0! 100%
- udsvenulnihalmii
Litesndn 3 Ju (579) 3072 0 0 3072
- udswedulniharenih doanda 3 Ju (319) 0 0 0 0
msUATEL 100% #DIV/0! | #DIV/OI | #DIV/O! #DIV/O!
- JfTRnuiummsssrnafiudsld (5e) 0 0 0 0
- lanunsaufuRnuriunussezim 0 0 0 0
fuals ()
3.1.2 maufledgmlniiu dusudlalnitly 100% 100% #DIV/0! | #DIV/O! 100%
LwmﬂmmﬁaLﬁumqmmmﬁuﬁamﬁq
ifouUasuuinsauiudaus 300 KVA Tuly
gnLIu NIBiANAY
- uAlalamlaieu anelu 24 9. (519) 7 0 0 7 01/00/00
- ualelgmlniiau Ay 24 v (579) 0 0 0 0
3.2 szeznaiiguallniimelvtvaldlni
(Gudaanfuiiueldlnirtiszfuuas
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Ujtinudeulvasudiou) nsdifissuy
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3.2.1 STUULISIRLGI (380/230 Taad)
32.1.1 fueldlwiihfivefndasimesvunalsifiu
30 wond 3 Lula
- wadiag 100% 100.00% #DIV/0! #DIV/0! 100.00%
melu 2 Awihms (51w) 32 0 0 32
Wy 2 AW (5) 0 0 0 0
- uannlas 100% 100% #DIV/0! #DIV/0! 100.0%
melu 5 Jwihms (51w) 33 0 0 33
Wy 5 Awinis (5) 0 0 0 0
3212 ;:I?Jaiﬁi'flw%ﬁmaﬁm&gaﬁma%mmmﬁumf’] aumilsdeianii na.(3) 527/ 2561
30 woud 3 1a 2. 25 1.0, 61 309 MenuUNARILIUAY
- wadlas 100% 100.00% | #DIV/0! #DIV/0! 100.00%  [WINTFIUAMAINUIANT SIEFU
melu 2 Awihms (51w) 18 0 0 18 lLiFeasneauranseiiuey Msveingg
Wy 2 dwhing (37e) 0 0 0 0 fmosvuntiunit 30 A 3 wia Tuaadies
- yannliay 100% uay UsNLUALIIDY
melu 5 Jwihms (5) 9 0 0 9
Wy 5 Awinig (5e) 0 0 0 0
3.2.2 SYUULIIAUGA22/33 1A73)
3.2.2.1 ndouvawuasiuiuliiiu 250 1Aie 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
nolu 35 Wi (579) 0 0 0 0
Wy 35 dwinig (51e) 0 0 0 0
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n.a. a.0. n.g. Tnsuna 3 v
3.2.2.2 WiauUasunasuiuiunal 250 LA 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wabaitAy 2,000 LATLe
melu 55 Jwins (379) 0 0 0 0
Wiy 55 Tuvinig (57w) 0 0 0 0
3.3 szuzamavauaiifldlninfesvenie
fouFau
3.3.1 msleudedlélvfiuazvionisudsy 100% 100% | #DIV/O! | #DIV/O! 100%
nanUsziunsialni
nelu 15 Twihns (318) 4 0 0 4
Wy 15 Juvihinig (519) 0 0 0 0
3.3.2 M3ReAunanUsziunsidlni 100% 100% #DIV/0! #DIV/0! 100%
nmolu 3 Jwhms (5) 6 0 0 6
Wy 3 Awinis (5w) 0 0 0 0
333 nsnTaaeudedodou fenfuseiu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
usenulnih waglwihnszniu
- wugldlnii avelu 5 Fwihns (519) 0 0 0 0
- wugldlald e 5 dwhms (51e) 0 0 0 0
3.3.4 nsnTeaeudedesSuuieatuniseiu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wsasTamelihuazluadasutuelnin
- aTRdeuviseAnsar Yl 0 0 0 0
melu 5 Jwihns (579)
- aTRdeuvisefnsdarlYlnih 0 0 0 0
WY 5 Suviinig (519)
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n.a. a.0. n.g. Tnsuna 3 v
3.3.5 mssreiiududuing (unsdiigldliienan) 95% #DIV/0! | #DIV/O! | #DIV/0! #DIV/0!  (lunsdl nvin. lianunsasidunisveneiun
msveldluih gl lnilel (ldnaensdlagfanm)
- aflunsniglu 25 Jwinng 0 0 0 0 FedulusiedneduaAuliiugldln
- anfiunsiAu 25 Tuiinag 0 0 0 0
3.4 szzandnelnAunay natignandnelniln
WudaanSuiiglélwirthssRuuasufoa
auideuluasudon)
3.4.1 gldlnsedn
- wadiag 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 1 whms (5w) 0 0 0 0
Wy 1 AW (5) 0 0 0 0
- uannlas 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aelu 3 wihng (579) 0 0 0 0
Wi 3 wiinig (50) 0 0 0 0
3.4.2 glalwselveg 100% #DIV/0! | #DIV/O! | #DIV/0! #DIV/0!
molu 2 Jwihms (5) 0 0 0 0
Wy 2 Awinis (518) 0 0 0 0
3.5 nMs9neRuAUiuiisnelaedaviotuan 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aufisuussiuluszeziaandinvun
aelu 10 Juhms (579) 0 0 0 0
Wiy 10 Jwinis (319) 0 0 0 0
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5%
a

1.2 wesgruusssiuliihngedigli ( 9ade - e )
Afaussiuliluszuy 33 103 (o galeganilsluszuudimiie )

wWhinnelunsaniiums dndunisnaliiilasinwwssiului u 9ademnennqalildniuunsgiu

wuuwesu 2. (W) 45 -05/16

anuitinusediu Fuiftou 3 |Anefoussiuitialée 3 wia dumds | Aused HANTInkTIRY o nluszuudviing
dau | aondlnddy = 2933 (Foaoudl munelaven viaentiouva 1381 faondl v Adunsioudas TAP Adnule leunsgu ol

i szezieaInaa s (nu.) Piouseiu 1| (103) | Fuussh Gaad) | wieudas | dhunssgs ad)| 313 -34.7 163 NI
1 dzin 1 [SQAL0 Sundaudasthuduasiou 14na 64 | 339 407.03 3 33.58 /

PEA 48-007593 S38/%%19 0.77 N4, 19.00 .
2 denn 2 | SQBO2 49 U.L509UNYS 14 n.A. 64 35.2 404.15 3 33.34 /

PEA 39-002619 S58%19 0.71 A4, 20.00 u.
3 dewn 1 | SQA02 uluau 14 n.A. 64 33.9 396.64 3 32.72 /

PEA 44-006606 S38%19 0.39 N3l 19.00 .
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1. 1 wmsgiuumealinves niln. ( Technical Standard )
1.4 wwsgruussnulninngednelnin (eiie - a7 )

Anawssnulndluseuu 380 Trav

AU AR Suidoud | Auedousau NANTINLLIIAY
audt |do nvinl. du 1,2 3 18" Palata 3 wia lounsgu Tailey
(Foandl , mnavawiofnes , ssovvinenuifoudas (1)) |oussdua|  (Taad)  [342-018 Taad|  wmsgu

1 nile.an. @suvdanlasinuduasiou 14 n.p. 64 407 /

PEA 48-007593 3582914 0.77 N3, 19.00 u.
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1.3 wwsgruussnulninngednelnin (eiie - a7 )

o @

Anawsasulninlussuy 220 Tan

AU ARSI Judoud | Auadousaiu NANITIALIIAY
Sudt | o nvivl. du 1,23 18" Falats 3 wia lounsgu Tailey
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1 nile.an. w@suvdaulasinuduasiou 14 n.p. 64 223 /

PEA 48-007593 S¥8g%14 0.77 nyl. 19.00 .
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