FIENUNANTTANTUNUAUNIATFIUAMAINUINTVBL AUA.

nslnidugiiniadunasan s 074-523202

NaN1sALHUNUY
u/lAseau Wvane Ugynnguassa
0.0A. W.£l. 5.A. [lA5US 4
2. umsgrunisTiuinsialy (Overall Standards)
2.1 aunsaveliihaulddesas 90 wdsan laitfoandn 90%| 100.00% 100.0% 100.00% 100.00%
szuulnindados fuannanfildunds
anLiu nIaignIa
- awnsadnglvAunely 4 w.a. (ad) 69 a7 53 169
- Srelvldwiuni 4 va. (%) 0 0 0 0
2.2 awnsautlededeFouluiFasussdulnih laitfoandn 95%|  #DIV/0! #DIV/0! #DIV/0! #DIV/0!
8%eway 95 anelu 4 \WauZeeSewiuy
atganwalonys)
- anunsauibutedossuuvaadlilih
melu 4 deou ($ev) 0 0 0 0
- unlatefosseuvaulylninh
Aundt 4 deu (309) 0 0 0 0
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u/lAseau Wvane Ugynnguassa
0.A. W.&l. 5.0. [lasud 4
2.3 mesruniaglniitléas
2.3.1 gl luswuuneumheyniiou liosndn 98%|  100% 100% 100% 100%
NIy
- Sruamhglihiliasmnideu (510) 26,236 26,260 26,300 78,796
- Sl luaasuunimn (519) 26,236 26,260 26,300 78,796
2.3.2 gldlinluwniiioteumiie nwieu ynae 100% 100% 100% 100% 100%
- Srwamhglihiliamnideu (3e) 8,901 8,904 8,908 17,805
- Snugldlihndestivmn (1) 8,901 8,904 8,908 17,805
2.4 Fadsdluudmilalniluudaziiou laifosnd 95%| 100.00% 100.00% 100.00% 100.00%
liifisaninonay 95
- dnaduudadelwihlitudldlnih (e) 35,137 35,164 35,208 105,509
- Srundluwdandenlwihiome (51e) 35,137 35,164 35,208 105,509
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2.5 apudefasFourngldlni ndewinld lsitfoendn 100%  100% 100% 100% 100%

FuAnes anelu 30 Juvinnis Lideandn
$owaz 100

- aunsanauauved Ll 2 1 2 5

el 30 Juhns (5e9)
- weufnuvetglnih 0 0 0 0

Aund 30 Jurhms ($eq)
2.6 sudafaFourngldlnimalnsdwi
(call center) nelu 10 wdi
lidesndn fouaz90
- aunsanauauved Ll
ey 10 Wi
- weunuve gl

WUNI1 10 Wil

lsitfaendn 90%

suvilederanii na.(hu)

527/ 2561 @a.. 25 8.9. 61

309 SN IANILNLAIY
UINTFIUANANUINT S 8LFU
Tuvde Call center laifas
Te9uKa Wws1g . lananis

ANTUIU 910 AU,
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3. wmsgrunisTiusmsiinsividuussuiugld
InAwas n¥in. ( Guaranteed Standards of
Performance)
3.1 aunwlnih
3.1.1 nmsudsvedulifiasmiinfioufoRau s
wsu (Planned Outage) dwsugléluihiidnds
wifputasmunasisfuioug 300 kVA Tuly
gnviu NIalaNLay
msudeiulyl 100% 100% 100% 100% 100%
- wdwanulwihaimin
Laiosndi 3 Tu (570) 1 1 4 6
- uwiwedulniharwmih deendt 3 Tu (519) 0 0 0 0
M3UfuRnu 100% 100% 100% 100% 100%
- UfRuiusmszegaudsly (31e) 1 1 4 6
0 0 0 0
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3.1.2 msuiledaymldidu dwsuldlndaly 100% 100% 100% 100% 100%

ATV Bl AN T ARG
wioudasunasiniusious 300 KVA Suly
gnviu NlanLay

- unlatgymlnieau aelu 24 . (919) 19 18 21 58 01/00/00
- wilvdgmlniey 1By 24 . (519) 0 0 0 0
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3.2 szeznaniifueldlniimelmiveldlui
(WudaanSuiifueldluindssitunas
UftiRnuteuluasudau) nediiiszuy
Imeniousgudn
3.2.1 SPUULTIRUA (380/230 Taad)
32.1.1 fueldlaidivefadedinosuualiihu
30 woud 3 wla
- Lwndlag 100% 100.00% 100% 100% 100.00%
aeluy 2 fuing (579) 38 38 35 111
Wiy 2 winis (57) 0 0 0 0
- uanLuAias 100% 100% #DIV/0! 100.00% 100.0%
aely 5 whms (57e) 44 0 20 64
Wiy 5 winis (57) 0 0 0 0
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3.2.1.2 Qﬂ@i%’lﬁ/\lﬁ'lﬁmaamé?qﬁLmai‘summﬁuﬂiw muvilsdelavdi naU.(au) 527/ 2561
30 wand 3 la .. 25 .4, 61 1309 TBNURARLILUAIY
SLEIHEY 100% 100.00% 100.00% 100.00% 100.00%  |HWNIFILAMNINUING T8LiRU
melu 2 Jwihns (57) 21 31 24 76 iifossnenunanssniiuinu nsveinge
Wy 2 Awihns (519) 0 0 0 0 Tmesauaiunii 30 A 3 wla Tuladios
- yanunLilag 100% LAy UBNLYmLile
melu 5 Juihns (59) 12 10 5 27
Wy 5 Wi (37w) 0 0 0 0
3.2.2 SEUULTIIUEA22/33 1A))
3.2.2.1 wilouUasauasauiulaiiy - 250 waike 100% 100% 100% #DIV/0! 100%
melu 35 Juvihins (59) 1 1 0 2
Wy 35 wihnis (57w) 0 0 0 0
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3.2.2.2 wilonUasaunsauiuiuni 250 1Adke 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wekdlAy 2,000 LATLD
nulu 55 Jwins (51e) 0 0 0 0
Wiy 55 uyinis (51e) 0 0 0 0
3.3 szeziaamevaueifldiniinfesverie
Foai5au
3.3.1 msleudegldlniiuazvidenisiaey 100% 100% 100% 100% 100%
nanUszAunslglui
aely 15 Jwins (918) 2 9 1 12
Wiu 15 Jwvinis (579) 0 0 0 0
3.3.2 mydeaunanusziunslgini 100% 100% 100% 100% 100%
amelu 3 Tuihns (379) 28 39 7 74
Wiy 3 winis (51e) 0 0 0 0
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333 mansaaeudeieadou RefusEiy 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
ussrulnin wazlninszniu
- wugldlaih aelu 5 Jwihms (51e) 0 0 0 0
- wugldlalih e 5 Twims (51e) 0 0 0 0
3.3.4 mInsaeudoieadsuieaiunisen 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wiariambelihuagluasasuiuaing
- avavdoUvTeRnason LElh 0 0 0 0
aelu 5 Fuviinig (579)
- avIvdoUviTeRnason LElh 0 0 0 0
WU 5 Tuing (518)
3.3.5 N13918RUAUAIUTNIT ﬂuma’jﬁ;ﬂ%’mﬁwmﬁﬂ) 95% #DIV/0! #DIV/0! #DIV/0! #DIV/0!  [lunsaldt nvin. ldanunsasdunisvengws
nsvalglnii Ttuglglnile (ladensdlagfini)
- anfiunsaelu 25 Twins 0 0 0 0 Fadndusesneduaubitugldln
- afunisiAu 25 AWng 0 0 0 0
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3.4 szpziiandnglnAunau nsdignendnelvin
(GudaanSuiiglélwirgsztusasufoa
audeuluasudu)
3.4.1 Jldlvsedn
- [waag 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 1 Jwihns (51e) 0 0 0 0
Wy 1 Awihnis (519) 0 0 0 0
- wanLUALiiag 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 3 Juins (51e) 0 0 0 0
Wiy 3 Awinis (518) 0 0 0 0
3.4.2 glilselng 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 2 Twihns (519) 0 0 0 0
WL 2 s (518) 0 0 0 0
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an.a. | we | 6.Aa. [lasus4
3.5 M3TeRuaiuiisneladanioiuan 100% #DIV/O! #DIV/0! #DIV/0! #DIV/0!
auitsuusiuTuszezaiinmun
melu 10 Twhnis (578) 0 0 0 0
Wy 10 Juvhinig (51e) 0 0 0 0
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