FIUUNANTITANTUNUAUNIATFIUAMAINUINTVBL NAA.

nsinihdugiinaduneszian ns 074-523202

NaNIIANLLEUNTUY
u/lAseau Whnune Ugynnguassn
f.0. .8, 5.0. lasung 4
2. umsgrunisTiuinsialy (Overall Standards)
2.1 a@unsaveliihaulddesas 90 nasain lideandn 90%| 100.00% 100.0% #DIV/0! 100.00%
szuvlfihdadas duannanfildZuuds
anLiu nIaigniau
- awnsadnelvAunely 4 v.a. (ad) 69 a7 0 116
- Srelvldwiuni 4 va. (ad) 0 0 0 0
2.2 aunsaudlededesSeuluBasussaulniia Lidesndn 95%|  #DIV/0! #DIV/0! #DIV/0! #DIV/0!
#%eway 95 nnelu 4 \WauZeeSewiuy
atganwalonys)
- awnsaunlatefoussuvasltlnih
melu 4 deou ($ev) 0 0 0 0
- uilvdeeussuvosyldlni
Aundt 4 deu (309) 0 0 0 0
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NANISANHUUY
u/lAseau Whnune Ugynnguassn
M. W.2. 5.0. Tasuna 4
2.3 mesruniaglniitldas
2.3.1 gl luswuuneumheyniiou lifosndn 98%|  100% 100% #DIV/0! 100%
NIy
- Sruamhgliihildasmnideu (510) 26,236 26,260 0 52,496
- Sl lwaasuuniomn (519) 26,236 26,260 0 52,496
2.3.2 gl lundessuming yndeu ynse 100% 100% 100% #DIV/0! 100%
- Srwamhgliihiliamnideu (3e) 8,901 8,904 0 17,805
- ﬁi’ﬂuau;ﬂ%li/\lﬁwumﬁmﬁy’mm (518) 8,901 8,904 0 17,805
2.4 Fadsluudmilalniluudazifou laitfoandn 95%|  100.00% 100.00% #DIV/0! 100.00%
liitiseninsosas 95
- dnadduudadalwihlitudldlnh (e) 35,137 35,164 0 70,301
- Srundluwdandenlwihiome (1) 35,137 35,164 0 70,301
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NaNIIANLLEUNTUY
u/lAseau Whnune Ugynnguassn
f.0. .8, 5.0. lasung 4
2.5 apudefasFouamngldlnii ndewinld lsitfowndn 100%  100% #DIV/0! #DIV/0! 100%

$uan3ae nelu 30 Jusinnis Lidesndn
$owaz 100

- aunsanaurauved Ll 2 0 0 2

el 30 Swihms (309)
- meunuve gl 0 0 0 0

Aundn 30 wihns (5e9)
2.6 sudefaFourngldlnimalnsdwi
(call center) Aglu 10 w1
lidesndn fouaz90
- aunsanaurauvedldluih
ey 10 Wi
- weunuvetglnih

WUNI1 10 Wil

lsdtiaeindn 90%

mumilsdewaaii na.(u)

527/ 2561 @a.1. 25 1.8. 61

1309 S189URANSANTUIUAY
UINTFIUAMNINUINNT T18LPBY
Tusde Call center laifng
Te9uKa Wws1g . lananns

AT 970 AU
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NaN1sAEUY
u/lAseau Whnune Ugynnguassn
a0, W.g. 5.0. lasua 4
3. umsgrunnsTiudmsiinsvindudssusudldinihves
nnA. ( Guaranteed Standards of Performance)
3.1 el
3.1.1 nsudsvedulifiamiinfioufoRau s
wiy (Planned Outage) dw3udldlwihiinss
wifoudasunasiuiusaus 300 kVA du'ly
gnviu NIaiaNLay
nsuIvaUIW 100% 100% 100% HDIV/0! 100%
- wdwadulwiharmin lidesndt 3 Ju (58) 1 1 0 2
- udwedulniharwmih deendt 3 Tu (519) 0 0 0 0
N3 G 100% 100% 100% #DIV/0! 100%
- UfRuummszegaudely (31e) 1 1 0 2
- llassaufiRnuiunuszeznaiudsld (5e) 0 0 0 0
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NANITANIUIIU
u/lAseau Whnune Ugynnguassn
M. W.2. 5.0. Tasuna 4
3.1.2 msudledaymlniidu dwsugldlndinly 100% 100% 100% #DIV/0! 100%

ATV DL AN T ARG
wiowdamuasiuiusious 300 KVA dull
gnviu NIalanLay

- whlvdgmlniey aelu 24 . (579) 19 18 0 37 01/00/00
- unlalgymlwihau Ay 24 . (57) 0 0 0 0
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NaN1IALIUGUY
u/lAseau Whnune Ugynnguassn
n.A. W.8. 5.0. lasuna 4
3.2 szeznaniifueldlniimelmiveldlin
(WudaanSuiifusldluindssitunas
UftiRnuteuluasudau) nediiiszuy
Imeniousgudn
3.2.1 STUULTIRUA (380/230 Taad)
32.1.1 fueldlaihdivefadsdinosuualiihu
30 woud 3 wla
- Lwaiied 100% 100.00% 100% #DIV/0! 100.00%
aeluy 2 uving (579) 38 38 0 76
Wiy 2 winis (57) 0 0 0 0
- wanLwAing 100% 100% #DIV/0! #DIV/0! 100.0%
Mmely 5 Jwihns (51e) 44 0 0 a4
Wiy 5 winis (57) 0 0 0 0
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NaNIIANLLEUNTUY
u/lAseau Whnune Ugynnguassn
f.0. .8, 5.0. lasung 4
3.2.1.2 fueldlwihfivoRadsdinesuunaiund maumiiaderanii mv.(u) 527/ 2561
30 wand 3 la a.2. 25 1.8, 61 L%‘I’ejd FIUNAATEUIUAL
- 1aidiag 100% 100.00% 100.00% #DIV/O! 100.00%  [H1MIFILANAINUINT T8LHEY
melu 2 Jwihns (57) 21 31 0 52 Lifosenunanissiiuay nsveings
Wy 2 dwihns (57) 0 0 0 0 Amesvuraiunii 30 A 3 wia Tulwades
- yanunLilag 100% WA UBNLUALDY
melu 5 Juihns (519) 12 10 0 22
Wy 5 Wi (97w) 0 0 0 0
3.2.2 STUULTIIUGA22/33 1A))
3.2.2.1 wilouUasauasiuiulaiiy - 250 waike 100% 100% 100% #DIV/0! 100%
melu 35 Juvihins (519) 1 1 0 2
Wy 35 wihnig (57w) 0 0 0 0
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u/lAseau Whnune Ugynnguassn
M. W.2. 5.0. Tasuna 4
3.2.2.2 nlanUasuuinsmiuiundl 250 1ALe 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wekdlAy 2,000 LATLD
aelu 55 Fuiinig (519) 0 0 0 0
Wi 55 Twing (518) 0 0 0 0
3.3 szeziaamevsueifldiniinfesverie
Foai5au
3.3.1 msleudegldlniiuazvidensiaey 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
nanUszAunslglui
ety 15 Jwhnis (578) 0 0 0 0
Wiu 15 Twinis (51e) 0 0 0 0
3.3.2 mydgAunanUsziunslglnii 100% 100% 100% #DIV/0! 100%
aely 3 Fuihns (5e) 28 39 0 67
Wiu 3 wihnis (51e) 0 0 0 0
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u/lAseau Whnune Ugynnguassn
f.0. N.8. 5.0. losuna 4
333 msnswaesudedasdeu eafusedu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
usssulaid waglwinsensu
- wugldlaiih aelu 5 Jwihms (51e) 0 0 0 0
- wugldlaldh e 5 Twims (51e) 0 0 0 0
3.3.4 Msnvnaeudefeasouieatiunisen 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wesTavihelnihuazluasasuduenlui
- avIvdouviTeRnson LElh 0 0 0 0
melu 5 Turinig (579)
- avIvaouviTeRnson LElh 0 0 0 0
LAY 5 Tuing (518)
3.3.5 msteiuAuaing Qunsdiglélaihenin) 95% #DIV/0! #DIV/0! #DIV/0! #DIV/O!  [lunséldt nvin. ldanunsasidunisveneian
nsvelglin Lituglglnila (lideznsdlaginim)
- aufiunsneglu 25 Jurinig 0 0 0 0 Fadndudesdneduauliiugldlni
- aliunsiu 25 wvinig 0 0 0 0
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NAN1SANLUY
u/lAseau Whnune Ugynnguassn
M.0. .4, 5.0. Tasuna 4
3.4 szpziiandnglnAunau nsaignendnelvin
(GudaanSuiiglélwirgsztusasufoa
audeuluasudu)
3.4.1 Jldlvsedn
- [waag 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 1 Jwihns (51e) 0 0 0 0
Wy 1 Awihnis (518) 0 0 0 0
- wanLUALiiag 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
nmelu 3 s (51e) 0 0 0 0
Wiy 3 Awinis (518) 0 0 0 0
3.4.2 Q‘Léﬁlwﬁqﬁﬂqj 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 2 Twihns (519) 0 0 0 0
WY 2 wims (5ne) 0 0 0 0
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HANISALUIIY
u/lAseau Whnune Ugynnguassn
f.0. . 8. 5.9. lasund 4
3.5 ﬂ']iﬁ]"]EJL?UFi’]U%’Uﬁ’\hEJIﬂ?JL%ﬂW%E]!:‘iuﬁﬂ 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
muisuusziuluszesinandinviun
aely 10 Juinig (51e) 0 0 0 0
Wy 10 Juvhms (519) 0 0 0 0
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