FIUIUNANTANTUNUAULINTFIUAMAINUINTVBS NN,

nsluihdaugiiniadunaszian ns 074-523202

NaN1sALHUNUY
u/lAseau Wvane Ugynnguassa
n.a. a.0. n.4. losuna 3
2. umsgrunisTiuinsialy (Overall Standards)
2.1 aunsaveliihaulddesas 90 wdsan laitfoandn 90%| 100.00% 100.0% 100.00% 100.00%
szuulnindados fuannanfildunds
anLiu nIaignIa
- awnsadnglvAunely 4 w.a. (ad) 66 71 65 202
- Srelvldwiuni 4 va. (%) 0 0 0 0
2.2 awnsautlededeFouluiFasussdulnih laitfoandn 95%|  #DIV/0! #DIV/0! #DIV/0! #DIV/0!
8%eway 95 anelu 4 \WauZeeSewiuy
atganwalonys)
- anunsauibutedossuuvaadlilih
melu 4 deou ($ev) 0 0 0 0
- unlatefosseuvaulylninh
Aundt 4 deu (309) 0 0 0 0
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NANIIANTUIIUY
u/lAseau Wvane Ugynnguassa
n.A. a.0. n.g. Iasuna 3
23 msdrumdaglniaiildass
2.3.1 gl luswuuneumheyniiou liosndn 98%|  100% 100% 100% 100%
YNIIY
- Sruamhglihiliasmnideu (510) 26,065 26,113 26,169 78,347
- f\i’ﬂmu;ﬂ%’lWﬁﬂuwmuwﬂy’mm (519) 26,065 26,113 26,169 78,347
2.3.2 gldlinluwniiioteumiie nwieu ynae 100% 100% 100% 100% 100%
- Srwamhglihiliamnideu (3e) 8,878 8,874 8,888 17,752
- Snugldlihndestivmn (1) 8,878 8,874 8,888 17,752
2.4 Fodddundmilalninluudaziou laitfaundn 95%| 100.00% 100.00% 100.00% 100.00%
liitieanin3aas 95
- dnaduudadelwihlitudldlnih (e) 34,943 34,987 35,057 104,987
- Swndlusdmidenlwitioun (510) 34,943 34,987 35,057 104,987

WHud 2/



FIUIUNANTANTUNUAULINTFIUAMAINUINTVBS NN,

nsluihdaugiiniadunaszian ns 074-523202

NaN1sALHUNUY
u/lAseau Wvane Ugynnguassa
n.a. a.0. n.4. losuna 3
2.5 apudefasFourngldlni ndewinld lsitfoendn 100%  100% #DIV/0! 100% 100%

$uan3ae nelu 30 Jusinnis Lidesndn
$owaz 100

- aunsanauauved Ll 10 0 1 11

el 30 Juhns (5e9)
- weufnuvetglnih 0 0 0 0

Aund 30 Jurhms ($eq)
2.6 sudafaFourngldlnimalnsdwi
(call center) nelu 10 wdi
lidesndn fouaz90
- aunsanauauved Ll
ey 10 Wi
- weunuve gl

WUNI1 10 Wil

lsitfaendn 90%

suvilederanii na.(hu)

527/ 2561 @a.. 25 8.9. 61

309 SN IANILNLAIY
UINTFIUANANUINT S 8LFU
Tuvde Call center laifas
Te9uKa Wws1g . lananis

ANTUIU 910 AU,
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Nan1sALUU
u/lAseau Wvane Ugynnguassa
n.a. a.0. n.g. lasang 3
3. wmsgrunisTiusmsiinsividuussuiugld
InAwas n¥in. ( Guaranteed Standards of
Performance)
3.1 aunwlnih
3.1.1 nmsudsvedulifiasmiinfioufoRau s
wsu (Planned Outage) dwsugléluihiidnds
wifoutasmunnsiuiusious 300 kVA Julu
gnviu NIalaNLay
msudeiulyl 100% 100% 100% 100% 100%
- uiswedulniharmta
laitipanin 3 Ju (519) 8 14 4 26
- uwiwedulniharwmih deendt 3 Tu (519) 0 0 0 0
msUjoRny 100% 100% 100% HDIV/O! 100%
- UfRuiusmszegaudsly (31e) 8 14 0 22
- lanwnsaufuiRnuriunussesioa 0 0 0 0
sy (5n0)
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NANTIIANIUIU
u/lAseau Wvane Ugynnguassa
n.Aa. a.. n.g. lasuna 3
3.1.2 msuiledaymldidu dwsuldlndaly 100% 100% 100% 100% 100%

ATV Bl AN T ARG
wioudasunasiniusious 300 KVA Suly
gnviu NlanLay

- unlatgymlnieau aelu 24 . (919) 13 a1 20 80 01/00/00

- wilvdgmlniey 1By 24 . (519) 0 0 0 0
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Nan1sALUU
u/lAseau Wvane Ugynnguassa
n.f. a.0. n.g. lasune 3
3.2 szeznaniifueldlniimelmiveldlui
(WudaanSuiifueldluindssitunas
UftiRnuteuluasudau) nediiiszuy
Imeniousgudn
3.2.1 SEUULTIRUAN (380/230 Taad)
32.1.1 fueldlaidivefadedinosuualiihu
30 woud 3 wla
- Lwaiied 100% 100.00% 100% 100% 100.00%
aeluy 2 fuing (579) aq 56 53 153
Wiy 2 winis (57) 0 0 0 0
- uanLuAias 100% 100% #DIV/0! 100.00% 100.0%
aeluy 5 fuvinig (579) 50 0 47 97
Wiy 5 winis (57) 0 0 0 0
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NaN1sALHUNUY
u/lAseau Wvane Ugynnguassa
n.a. a.0. n.4. losuna 3
3.2.1.2 ;Emai%’l%lﬁwﬁmaﬁmé?&ﬁLmai‘summﬁuﬂiw muvilsdelavdi naU.(au) 527/ 2561
30 wand 3 la .. 25 .4, 61 1309 TBNURARLILUAIY
SLEIHEY 100% 100.00% 100.00% 100.00% 100.00%  |HWNIFILAMNINUING T8LiRU
melu 2 Jwihns (57) 27 32 24 83 iifossnenunanssniiuinu nsveinge
Wy 2 Awihns (519) 0 0 0 0 Tmesauaiunii 30 A 3 wla Tuladios
- yanunLilag 100% LAy UBNLYmLile
melu 5 Juihns (59) 8 8 12 28
Wy 5 Wi (37w) 0 0 0 0
3.2.2 SEUULTIIUEA22/33 1A))
3.2.2.1 wilouUasauasauiulaiiy - 250 waike 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 35 Juvihins (59) 0 0 0 0
Wy 35 wihnis (57w) 0 0 0 0
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NANTIIANIUIU
u/lAseau Wvane Ugynnguassa
n.Aa. a.. n.g. lasuna 3
3.2.2.2 nlanUasruinsmiuiundl 250 1ALe 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wekdlAy 2,000 LATLD
aelu 55 Fuiinig (519) 0 0 0 0
Wi 55 Wi (518) 0 3 0 0
3.3 szeziaamevaueifldiniinfesverie
Foai5au
3.3.1 msleudegldlniiuazvidenisiaey 100% #DIV/O! #DIV/O! #DIV/O! H#DIV/O!
nanUszAunslglui
ety 15 Jwihnis (578) 0 0 0 0
Wi 15 Twinns (51e) 0 0 0 0
3.3.2 mydAunanUsziunslglnii 100% 100% 100% 100% 100%
aely 3 Fuihns (5e) 15 26 10 51
Wiu 3 wihnns (51e) 0 0 0 0
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NANTIIANIUIU
u/lAseau Wvane Ugynnguassa
n.A. a.0. n.g. Iasuna 3
333 mansaaeudeieadou RefusEiy 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
ussrulnin wazlninszniu
- wugldlaih aelu 5 Jwihms (51e) 0 0 0 0
- wugldlalih e 5 Twims (51e) 0 0 0 0
3.3.4 mInsaeudoieadsuieaiunisen 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wiariambelihuagluasasuiuaing
- avavdoUvTeRnason LElh 0 0 0 0
aelu 5 Fuviinig (579)
- avIvdoUviTeRnason LElh 0 0 0 0
WU 5 Tuing (518)
3.3.5 N13918RUAUAIUTNIT ﬂuma’jﬁ;ﬂ%’mﬁwmﬁﬂ) 95% #DIV/0! #DIV/0! #DIV/0! #DIV/0!  [lunsaldt nvin. ldanunsasdunisvengws
nsvalglnii Ttuglglnile (ladensdlagfini)
- anfiunsaelu 25 Twins 0 0 0 0 Fadndusesneduaubitugldln
- afunisiAu 25 AWng 0 0 0 0
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NANIIANTUIIUY
u/lAseau Wvane Ugynnguassa
n.A. a.0. n.g. Iasuna 3
3.4 szpziiandnglnAunau nsdignendnelvin
(GudaanSuiiglélwirgsztusasufoa
audeuluasudu)
3.4.1 Jldlvsedn
- [waag 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 1 Jwihns (51e) 0 0 0 0
Wy 1 Awihnis (519) 0 0 0 0
- wanLUALiiag 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 3 Juins (51e) 0 0 0 0
Wiy 3 Awinis (518) 0 0 0 0
3.4.2 glilselng 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 2 Twihns (519) 0 0 0 0
WL 2 s (518) 0 0 0 0
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NANISALLUIU
u/lAseau Wvane Ugynnguassa
n.a. a.0. n.8. losuna 3
3.5 ﬂ']iﬁ]l']?JL?‘iuf’]"]U%’Uﬁ’\hﬂIﬂﬂL%ﬂW’%al:‘iuaﬂ 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
muisuusziulussesinandinviun
nely 10 Juinis (51e) 0 0 0 0
Wy 10 Juvhms (519) 0 0 0 0

WHudd 11/



