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s'wafmwamiﬁﬂLﬁumumummgfmqzumwu’%ms?lm nnA.

Nan1sALiueU
/AT Wviane Ugynnauassn
n.A. é.0. n.8. lasuna 3
2. aasgunsliu3nnsaly (Overall Standards)
2.1 awnseswlnihauladesas 90 wasan laitfoandn 90%| 100.00% #DIV/0! #DIV/0! 100.00%
szuulnidades Tunnnadilduuds
anLiu nIaigniau
- annsasnglwdunely 4 . (pd) 66 0 0 66
- SrglilAuiunit 4 v.a. (@5) 0 0 0 0
2.2 aansauftlededeaseuluGousesulni Tsideandn 95%|  #DIV/0! #DIV/0! #DIV/0! #DIV/0!
1#%aaz 95 avelu 4 WeauGeSoudu
agdnualanys)
- ansawnlededossuuvaadlili
el 4 dou (309 0 0 0 0
- unludeseassuvesyldlng
Aundn 4 deu (5eq) 0 0 0 0
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n.a. da.a. n.8. lasuna 3
2.3 nsswmiselniildase
2.3.1 gllwihluwasuuneuniienniieu laivfosndn 98%|  100% #DIV/0! #DIV/0! 100%
NNIY
- ruamhliihildaanideu (3e) 26,065 0 0 26,065
- Srougldlinlussuunian (510) 26,065 0 0 26,065
2.3.2 gLl luwailiessumie ynkeu ynae 100% 100% #DIV/0! #DIV/0! 100%
- rwAmhliihildaTmniieu (51e) 8,878 0 0 8,878
- Snugldliandesimun (1) 8,878 0 0 8,878
2.4 daddlundanianlwilundazidou lLaivfaendn 95%| 100.00% #DIV/0! #DIV/0! 100.00%
LitfaundnFouas 95
- f{‘]’(ﬂE‘mfuLLﬁﬂMﬁjﬁﬂWﬂﬂﬁﬁwﬁﬂWﬂﬂ (579) 34,943 0 0 34,943
- dwludmialwihiman () 34,943 0 0 34,943
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2.5 naudeiaassuanglélni ndsanld lsitfosndn 10094 100% #DIV/0! #DIV/0! 100%

FuAn3as neglu 30 Fuvinns Lideandn
Sawaz 100

- awnsanaumuveglglnii 10 0 0 10

melu 30 Yuhns (Ge9)
- pauARNYRIlglndn 0 0 0 0

Aundt 30 Twiinis (309)
2.6 naudeFassuanglyluiniansdni
(call center) aelu 10 uil
liideandn Saa290
- ansanaumauveglylnii
malu 10 wv
- pauAnNvesldlndn

LWIUN3T 10 W7

lsiaendn 90%

muvilsderaii nal.(au)

527/ 2561 @.1. 25 1.4, 61

1309 TMBNUNBNTALIUUAY
UINTFIUAMNINUING TI8LRBU
Tuiive Call center liidas
189K e naU. Tonanis

ANTUIU 91N AU,
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3. aasgrunsliusansiinisluinduyseiufudld
#1929 niA. ( Guaranteed Standards of
Performance)
3.1 Aanwlnih
3.1.1 makdwesulwihdrmiiufiouftRnu s
uNi (Planned Outage) é’m%’u;ﬂ%’lﬂﬁwﬁam&gﬂ
ifouUasuuIn TR s 300 KVA fuly
gnLIu NSlaNIAY
nMsudsul 100% 100% #DIV/0! #DIV/0! 100%
- wawenulnitamtn
laitoanin 3 Ju (57) 8 0 0 8
- wawenuliirarmt gesnin 3 Ju (518) 0 0 0 0
nMsufjifau 100% 100% #DIV/O! #DIV/O! 100%
- UftRnuiumuszeznaiuddld (31e) 8 0 0 8
- lanusaujiRnuriusussezian 0 0 0 0
gl (5ne)
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/AT Wviane Ugynnauassn
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3.1.2 msunbudymilisy dwsudldluily 100% 100% #DIV/0! #DIV/0! 100%

Lszwmma‘w‘%aLﬁumqmammiuﬁﬁmé’?ﬂ
nifoutasunsanfunaus 300 KVA fly
gnLIy NINIEY

- unlatgmlaieu aelu 24 @, (519) 13 0 0 13 01/00/00
- unladgmlaieu Ay 24 v, (57) 0 0 0 0
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3.2 syeznaniigualdlwiiselusiveldlni
(Fufnanuifueldlnidrsztuuas
UtiRnuReuluasudau) nediiiszuy
Imreniauagua
3.2.1 SEUULTITUA (380/230 Taad)
32.1.1 fueldlwihiivefedaineaualsiiu
30 woud 3 i@
- LuAdias 100% 100.00% #DIV/0! #DIV/0! 100.00%
el 2 Jwins (51e) a4 0 0 44
e 2 Jwihms (37e) 0 0 0 0
- uanLUALiaY 100% 100% #DIV/0! #DIV/0! 100.0%
aelu 5 Fwihnis (519) 50 0 0 50
Wy 5 Jwihms (37e) 0 0 0 0
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3.2.12 Qmai%’lﬂﬁﬂﬁﬁuaﬁmé?aﬁLma%%umLﬁumf”u auvtiadeiaudl naU.(3u) 527/ 2561
30 wautd 3 e 4. 25 1.8, 61 393 TBNURARLILUAIY
- wadleq 100% 100.00% #DIV/0! #DIV/0! 100.00%  [HINIFIUANAINUINNT T8
el 2 Twins (59) 27 0 0 27 Lifosseauranmsiiiuny msveings
Wu 2 Tuhns (519) 0 0 0 0 Amsuuaniunii 30 A 3 wia Tuaniiios
- uanuaLlias 100% UaE UoNLUALLDY
melu 5 Twins (59) 8 8 0 16
WL 5 Winis (57w) 0 0 0 0
3.2.2 SPUULIIRUG22/33 1A7)
3.2.2.1 wiloulasuuasauiuldiiu - 250 1Al 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
nelu 35 Juing (519) 0 0 0 0
WL 35 N (37) 0 0 0 0
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3.2.2.2 wilouUasuunsauiuiunin 250 1A 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
ulaitAu 2,000 LA
nelu 55 Tuyinis (59) 0 0 0 0
WY 55 Awing (519) 0 3 0 0
3.3 syezainevsuasifidlinihiewenie
foui5au
3.3.1 msleudefldliifiuazvidonisasy 100% #DIV/O! HDIV/0! H#DIV/O! H#DIV/O!
nanuseAunslglnin
mely 15 Juvins (51e) 0 0 0 0
Wiy 15 Juiinig (57w) 0 0 0 0
3.3.2 MsaneAunanuseiunsialni 100% 100% #DIV/0! #DIV/0! 100%
nmelu 3 Twins (59) 15 0 0 15
WL 3 Winnis (57w) 0 0 0 0
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333 nsnTiadeutedonsou enfuseiu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
ussnulnilh waglwirnszndu
- wugldlnidy anelu 5 Fwins (51e) 0 0 0 0
- wugldldin A 5 Juvihns (5ne) 0 0 0 0
3.3.4 mInsvaeutedeaiowisafiunisen 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wdeatnmbelniiuazluadesudualih
- pyaeuvseRndaRldlwih 0 0 0 0
melu 5 wving (519)
- pyaeuvseRndaRltlwih 0 0 0 0
1AW 5 Tuiing (518)
3.3.5 M3seiuAuaing Qunsdigldlnihonian) 95% #DIV/0! #DIV/0! #DIV/0! #DIV/0!  [Tunsdll nvln. llanunsasidunisvensian
msvelgliiih Tifuglalile (lidnaensdlagfnu)
- atiunsnielu 25 Jwiinis 0 0 0 0 FadnPudosieduAuliiugldlni
- allunsiau 25 Juinnng 0 0 0 0
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3.4 szazaandelnAundu nsnignendneluiin
(GudnanSuifldlningrssRuuazufoa
auideuluasudou)
3.4.1 gldlwsedn
- WAl 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 1 Jwihns (57e) 0 0 0 0
Wy 1 wins (51e) 0 0 0 0
- UBNLYALIBY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 3 Twins (59) 0 0 0 0
Wy 3 wins (51e) 0 0 0 0
3.4.2 §l¥lisnelug 100% #DIV/O! #DIV/0! #DIV/0! #DIV/0!
nmelu 2 Jwins (59) 0 0 0 0
Y 2 Winis (57w) 0 0 0 0
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3.5 MssneRuaUsuiisnelaedanioiuan 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aufisuusziuluszezandisviun
nelu 10 Juvins (579) 0 0 0 0
Wy 10 wihng (519) 0 0 0 0
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