nslwidiuniinindnneasan s 074-523202

FIUUNANTANTUNUAULIATFIUAMNINUINITVBS NNA.

Nan1sALHUeIU
/lAseau wWhviang Joyvnauassa
13,8, W.A. .. Iasuna 2
2. iasgrunsliuIn1sialy (Overall Standards)
2.1 a@unsedelniifula3esas 90 nasan laifioandn 90%|  100.00% 100.0% 100.00% 100.00%
seuulnhdndes duainaniildsunds
gnLiu nsigniau
- ansadnelildunely 4 v.a. (@) 55 79 36 170
- SelwAwduni ¢ v, (ad) 0 0 0 0
2.2 anunsaudlededesdeuluGomseiulng Lidaandn 95%|  #DIv/0! #DIV/0! #DIV/0! #DIV/0!
1#5ewaz 95 melu 4 WauBGaeSauiuy
aganulones)
- anunsaunlvteeaseuvesldlnih
melu ¢ fou (o) 0 0 0 0
- unlvdefossuuverlyluih
Aundt 4 eu (3ev) 0 0 0 0
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NANTIANLEIUAY
/lAseau wWhviang Joyvnauassa
.8, W.A. 3.8, lasuna 2
23 nssrumiaglvihitldase
2.3.1 gl luwnvuunswmhenniieu laitfosndn 98%|  100% 100% 100% 100%
NI
- ruAwheliihildamnideu (19) 25,907 25,926 26,013 77,846
- Srnudldlwitlussuunioun (518) 25,907 25,926 26,013 77,846
2.3.2 gl luwnilosgrumiig yawieu nnse 100% 100% 100% 100% 100%
- Sl dldatmnifeu (51e) 8,847 8,854 8,869 17,701
- ﬁiﬁmu;ﬂ%'lw%mmﬁmﬁwm (518) 8,847 8,854 8,869 17,701
2.4 Fadslundmildnlviih lunsdaziiou Liosndn 95%| 100.00% 100.00% 100.00% 100.00%
litfaundnFouas 95
- dnadundmialainlisudldlnih (o) 34,754 34,780 34,882 104,416
- Srulundmi i (51e) 34,754 34,780 34,882 104,416
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2.5 paudedaseuaingldlnia nasanld laifioendn 10094  100% 100% #DIV/0! 100%

sumi3as aelu 30 Juvinnis lidewndn
fowaz 100

- anunsanaumauvelglnih 10 10 0 20

el 30 Swinis (509)
- peumauvewLElih 0 0 0 0

Aundn 30 uvins (3e9)
2.6 maudaiasFauanngleluniinialnsdn
(call center) nglu 10 Wil
laitfaundn Seeaz90
- ansanauAnLvasldliih
nglu 10 Wi
- mauma v gl

LAUAI 10 UIN

laidaendn 90%

mumdsdelandi nau.(au)

527/ 2561 @a.1.25 1.8, 61

309 TeURaNTELTLUAI
UINTFIUANNINUTANT T1ELFDU
Tusiate Call center laifipa
S189UKEa Ws1e 1. Tonanis

ANHUIIU 910 NUIN.
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Nan1sALHUeIU
/lAseau wWhviang Joyvnauassa
13,8, W.A. .. Tasuna 2
3. mpsgrumsliusnsiinmsinirfuussrufudld
W99 nwA. ( Guaranteed Standards of
Performance)
3.1 Al
3.1.1 MmsudsvesulwiharmiiiiloufoRau mu
Wi (Planned Outage) ﬁﬂﬁ%’u;ﬂﬁﬂ/\lﬁﬁﬁaméﬁ
nionUasmunnTILTURuA 300 KVA duly
gnLiy NIRigNLaY
mMsudenulyl 100% #DIV/0! #DIV/O! #DIV/O! #DIV/O!
- usveaulnihauin
laitionin 3 Ju (579) 0 0 0 0
- udsvenulniharmi desnin 3 U (318) 0 0 0 0
Uiy 100% HDIV/0! HDIV/0! HDIV/0! HDIV/0!
- UftRnuiunusreznaiuidly (:e) 0 0 0 0
- MausaufURnuriuauszesiia 0 0 0 0
gy 51e)
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NANITAEUIU
/lAseau wWhviang Joyvnauassa
WY, W.A. .. Tasuna 2
3.1.2 mswdledamlnihdu dmsugldlniilu 100% 100% 100% 100% 100%

PNAVIAVTLINgAATVIN TR
sfouUasuuATINTURILA 300 KVA fuly
gnLiy NIfigNLaY

- unlatgmluiheu aelu 24 . (519) 27 30 5 62 01/00/00
- unlwlamliddu e 24 e, (57) 0 0 0 0
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NaAN1IATUNY
/lAseau wWhviang Joyvnauassa
.8, W.A. 3.g. lasuna 2
3.2 syeziaaifueldlniiselvsivaldlnin
(WudaaniuidueldlniindissRuuas
UftRnuReulvasudiu) nsdilissuy
ImrenTouaguda
3.2.1 SEUUNSRUAn (380/230 Thad)
32.1.1 fueldlulihfivefndaiimesuunalaiiu
30 woud 3 uwla
- LuAdiaq 100% 100.00% 100% 100% 100.00%
Mely 2 Juihns (578) 36 54 26 116
Wu 2 whinis (379) 0 0 0 0
- uanLUALias 100% 100% #DIV/0! 100.00% 100.0%
Mmelu 5 Twinis (579) a3 0 32 75
Wy 5 Awims (31e) 0 0 0 0
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3.2.1.2 fueldlatihfveRndalime svunaAundy mavilsdolandl nu(au) 527/ 2561
30 wont 3 L@ a9, 25 fl.¢. 61 1309 TPNURARELILAY
- wadles 100% 100.00% 100.00% 100.00% 100.00%  [WIAIFIUANAINUINTT TNeLfoU
melu 2 Fwinis (519) 21 37 21 79 LiFasenunanissiiuiy nsvoing
Wy 2 wias (579) 0 0 0 0 msuuIanuna 30 A 3 wa Tuaiios
- uanLUALDY 100% LAY UDNLUALLIDY
melu 5 Jwins (59) 12 26 8 46
WY 5 Wi (579) 0 0 0 0
3.2.2 SYUULIIAUGI22/33 1AJ)
3.2.2.1 wieulaswuesauiuldiiy - 250 1ike 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
el 35 Twiing (918) 0 0 0 0
W 35 winig (519) 0 0 0 0
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3.2.2.2 Mol UasauInsIuAWwAunIl 250 LA 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
ual3iLA 2,000 1ALE
melu 55 Wins (37) 0 0 0 0
WY 55 Jwiinng (519) 0 3 0 0
3.3 sveziaanauaueifldivihesvevie
Fo3au
3.3.1 msloudeglilwihuazvidensiasy 100% #DIV/O! #DIV/0! H#DIV/0! #DIV/O!
nanUsziun1sialnii
aelu 15 Jwinis (5) 0 0 0 0
Wu 15 wing (51e) 0 0 0 0
3.3.2 nsaneAunanysziunislalni 100% 100% 100% 100% 100%
mely 3 Jwing (519) 24 12 10 46
W 3 Awinig (57) 0 0 0 0

WUt 8/11




FIUUNANTANTUNUAULIATFIUAMNINUINITVBS NNA.

nslwidiuniinindnneasan s 074-523202

Nan1sALHUeIU
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333 nsnnedeudedeasou Rufusesu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wssrulnin wagluinsensu
- wuglglwih ey 5 Juvhinis (5ne) 0 0 0 0
- wuglgliih Au 5 dwihns (5w) 0 0 0 0
3.3.4 MInsadeutedosseuieiuniseny 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wdastamiaelnihuarluiadasutuailih
- AvIvdeUvseAnsallY i 0 0 0 0
melu 5 wvinis (59)
- avIvdeUvseAnsaylY 0 0 0 0
WA 5 Winig (51e)
3.3.5 MsdneiuAur1uing Qunsalndldlvihenian) 95% #DIV/0! #DIV/0! #DIV/0! #DIV/0!  [Tunsdlii nuln. ldanansasifiunisvensian
Ansve Lt Tt uglglile (ddnaznsdlanfnim)
- fflunsnelu 25 Fwinis 0 0 0 0 Fadndudosdneduaulitudlylng
- aliunTsiAu 25 JuYiinng 0 0 0 0
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NANTITANLIUIIUY
/lAseau wWhviang Joyvnauassa
LY. W.A. 5.0, lasuna 2
3.4 szazaandnglnAundu nsnignendngliin
(WufaanTuitglélnirdrssRuuasufin
audeuluasudw)
3.4.1 gldlnisedn
S RN 100% 100% #DIV/0! 100% 100%
mely 1 Jwiinig (519) 84 0 16 100
W 1 Jwihns (57) 0 0 0 0
- UBNLYALIDY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
mely 3 Jwiinig (578) 0 0 0 0
Wi 3 Jwihns (57) 0 0 0 0
3.4.2 §lWlvisnelvg 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
mely 2 Juinis (578) 0 0 0 0
Wy 2 dwins (51e) 0 0 0 0
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3.5 MseRuarlIuiidelnedavie Rudn 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aunsulsznulussazianinwun
melu 10 Fwinis (57) 0 0 0 0
WL 10 Wiins (570) 0 0 0 0
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