FIU9IUNANIANTUUAUNINTFIUAUAINUINNTVRS NHA.

nslndhdugiinadunaszian ns 074-523202

Nan13AHUeIUY
/AT Wviang Usymnguassna
1.0, .. .. lasana 1
2. aAsgun1sliuinsMaly (Overall Standards)
2.1 @nsedglniaulaZesas 90 wasan laitioandn 90%| 100.00% #DIV/0! #DIV/0! 100.00%
seuuluidades duannadilésuuda
aniiu nsfigniau
- gunsaselniunely 4 va. (ad) 25 0 0 25
- relilAwiuni 6 v, (a%) 0 0 0 0
2.2 awnsaudlededeseuluGawseiuln Tidleendn 95%|  #DIV/O! #DIV/0! #DIV/0! #DIV/0!
1#%awaz 95 anelu 4 WeuGasSouiu
auAnwAlaNYs)
- annsaunluteseassuvelylih
el 4 wou (3ev) 0 0 0 0
- unlvtefossuuvasyldln
Aundt 4 deu (3e9) 0 0 0 0
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Nan13AHUeIUY
/AT Wviang Usymnguassna
.. . il.a. lasuna 1
2.3 mysuniaeluifildess
2.3.1 glalvilusvuunsrumhenniou Litfoandn 98%|  100% #DIV/0! #DIV/0! 100%
NN
- a'mf-ﬁmu'aSIWﬁwﬁi%a%ﬂnﬂLﬁau (579) 25,778 0 0 25,778
- ﬁwuau;ﬂ%’lﬂﬁﬂummuwﬁwm (518) 25,778 0 0 25,778
2.3.2 glalniinlunidlossmumiig nniieu yne 100% 100% #DIV/0! #DIV/0! 100%
- a'mﬁ'mmSIWWWﬁI%a%mmﬁau (59) 8,815 0 0 8,815
- Srunuldlindesiimn (31e) 8,815 0 0 8,815
2.4 Fodslundwmiddnlniluudasiiou laitioandn 95%)|  #DIV/0! #DIV/0! #DIV/0! #DIV/0!
liteunin¥evaz 95
- Snddlundanialuilitugldlni ) 0 0 0 0
- Sulundailadliiiviomn (57e) 0 0 0 0
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0. .. 3.0 lasuna 1
2.5 nautaiasFeunngldluvi niwnla lsiviowndn 10094  #DIV/0! #DIV/0! #DIV/0! #DIV/0!
FuAn3ae melu 30 Yuvinnns Lidesnd
$ouaz 100
- @NTanaUANTRIE LYl 0 0 0 0
el 30 Fuvins (3e9)
- pauAnmveIg Ll 0 0 0 0

Aundn 30 Suhns (509)

2.6 maudaiaaFauangldlnimisdnsdnn
(call center) n1#lu 10 wd
lidesndn Souaz90

- @NTanaUA UKLl
aelu 10 ui
- pruAnNveIg Ll

ViUNIN 10 W9

laidaendn 90%

aumilsderaaii nau.(u)

527/ 2561 a.. 25 3.8. 61
1399 TIBNURANTA TR
UINTFIVAMAINUINNG T8RO U
Tushide Call center laifas
J189uKa W1z nU. Tananas

ANTUIIU 70 AUN.
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3. aasgrunsliuimsiinislwihiuussufugld
Idrwas niln. ( Guaranteed Standards of
Performance)
3.1 aanwluia
3.1.1 nsudsvedulniharmiiieuf iR au
unu (Planned Outage) dwufldlnihiinds
nffoulasuATILAudId 300 KVA fuly
8Ny NIRRNLAY
msudsdulul 100% 100% #DIV/0! #DIV/0! 100%
- wdsvadulninaramntn
Litleundn 3 Tu (310) 1 0 0 1
- udwenuliiarmth desnin 3 Ju (518) 0 0 0 0
e ER! 100% 100% #DIV/0! #DIV/0! 100%
- UftRnuiunuszegianiiuddly (51e) 1 0 0 1
- llanunsaufuRanuriusussezia 0 0 0 0
Audaly (310)
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A, NN, il.a. lasana 1
3.1.2 mawilalaminiadu dusugldluiilu 100% 100% #DIV/O! #DIV/0! 100%

IAAUTAVS DR EAAMNTTUTIRAGS
nffoulanuuinsaufuiaus 300 KVA fily
8nLIY NIRYNLAY

- unlatgmilwddu anelu 24 . (379) 3 0 0 3 01/00/00
- unladgmladeu e 24 . (59) 0 0 0 0
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u.A. W, il.a. lasuna 1
3.2 szazaiifueldlniinselnsiveldlni
(Wudmanniuidualdlnirdrssitunas
Ujtiamuauluasudau) nedifiszuy
MW BNBE U
3.2.1 SUULSIUA (380/230 Taad)
32.1.1 fueldlwihilveRndsineuunnlsifu
30 woud 3 Ll
SRR 100% 100.00% #DIV/0! #DIV/0! 100.00%
aely 2 Jwihns (579) 40 0 0 a0
Wy 2 Tuvhing (51e) 0 0 0 0
- uanLIAliad 100% 100% #DIV/0! #DIV/0! 100.0%
aelu 5 Jwinis (519) 28 0 0 28
Wi 5 Tuving (51e) 0 0 0 0
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1.0, .. .. lasua 1
3.2.1.2 fueldlulifiveRnsafime svunaAuniy puviiedelauil nav.(v) 527/ 2561
30 wond 3 la a.2. 25 fl.o. 61 399 TenuRasiuunY
- Luadiaq 100% 100.00% #DIV/0! #DIV/0! 100.00%  |HMATFIUAMAINUINIG SLFU
neluy 2 Juiinis (519) 34 0 0 34 ligosenunanissndiuau nsvefngg
W 2 Jwihing (5w) 0 0 0 0 masauaiunii 30 A 3 wa luaiios
- UBNLUALIDY 100% WA UDNLYALLIDY
nelu 5 Twing (51e) 8 0 0 8
w5 Jwihns (518) 0 0 0 0
3.2.2 S¥UUNTIAUEI(22/33 1A7)
3.2.2.1 wionlasuinsuniulifiu - 250 1aike 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
nelu 35 Juvinis (579) 0 0 0 0
Wy 35 Jwinig (519) 0 0 0 0
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1.0, .. .. lasana 1
3.2.2.2 Wl UauInsIuiuiunan 250 1Aile 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
ualadiAu 2,000 1AILE
nelu 55 Juinig (518) 0 0 0 0
Wy 55 Juviinig (579) 0 0 0 0
3.3 szezanauauefldlninievese
fosl3au
3.3.1 mslewdegldliihuagyiensiasy 100% #DIV/O! H#DIV/O! #DIV/O! H#DIV/O!
nanUseiunslalnin
nelu 15 winis (5) 0 0 0 0
WY 15 TN (518) 0 0 0 0
3.3.2 NsIngAunanUsEAUNS UL 100% 100% #DIV/0! #DIV/0! 100%
nelu 3 Juiing (5w) 16 0 0 16
WY 3 Wing (5) 0 0 0 0
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333 nesaaeudedeaiou Menfusesu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
usssulnd waglvinsensu
- wugldli anelu 5 Juvhinis (51e) 0 0 0 0
- wudldlidh Ay 5 Twihns (51e) 0 0 0 0
3.3.4 n3nsRdeudefasdumieafiunisey 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wiasTambelnihuazluadautualih
- avvdeUvTefnsean LYl 0 0 0 0
aely 5 Jwihng (51e)
- avvdeUvTefnsean LYl 0 0 0 0
AU 5 UYN1s (579)
3.3.5 Msieiududuing Qunsdfigldlnienan) 95% #DIV/0! #DIV/0! #DIV/0! #DIV/0!  [lunsdldl nvln. ldanansasidunisaeeian
nsve Lyl Ttuglglninle (adnaznsdilagfnw)
- atiunmisnielu 25 Jwinis 0 0 0 0 Jad1dudosdneduAulitugldlni
- AWHUNITAY 25 JUYINNIg 0 0 0 0
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.. . il.a. lasuna 1
3.4 szezaandnglvAundu nsdignandngluiia
(TufnanTuiigfldlnihdrszRunazufia
anudauluasudaw)
3.4.1 Jldlnseidn
- wAlag 100% 100% #DIV/0! #DIV/0! 100%
aelu 1 Jwinis (31e) 372 0 0 372
wu 1 wihng (5e) 0 0 0 0
- UBNLUALBY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
nelu 3 Juiinig (319) 0 0 0 0
Wwu 3 wihng (5e) 0 0 0 0
3.4.2 {dliselng 100% #DIV/O! #DIV/O! #DIV/O! #DIV/O!
aelu 2 Twins (91e) 0 0 0 0
Wwu 2 wihng (5w) 0 0 0 0
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30.0. .. 1.a. lasana 1
3.5 Ms3euAUiuiiselaedavieuan 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aufisuuseiulussezinaniinnun
aelu 10 Jwing (519) 0 0 0 0
WL 10 urinig (518) 0 0 0 0
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UszdiAau unsIAN 2563
NIMTFIUAUNINLENI9229 N1gIniTdaunRinia

1. mmgmﬁmmmﬁmm AWA. ( Technical Standard)

|
= |

1.2 wmsguusnulndniqaaneluidn (qaite - 27e)

o

ArauseAulni luszuy 33 193 (w0 qelaqaniislussunaimine )

whuanglumsaiiunis adunisangliininasneussiulnin o qaaerennqailiniuninsgiu

anuRTauss fudou D | Auedoussuittalavs 3 wia | dunds | Awsedu | wanistausedu o galussuudwiine
a1 [aontilniln 4| 29as Foanudl vneiauian vienouas nan | faondla | Adunsiouua TAP Afuaule loamsgu Ladlgr

il Jregyenanils (nu.) fioussiu | (103) | fuuseh (ad) |nfeuvas | fuusegs wed)| 313 - 34.7 1@ UIATFIU
1 SQA 6 v.jaledan 134,63 | 33.8 398.37 3 32.87

PEA 54-015651 S8g¥4 18 nal. 18.30 u.
2 SOB 3 wEuny 14 4.A. 63 33.7 398.37 3 32.87

PEA 57-004847 5385919 20 N4l. 18.30 u.
3 SQU 3 Unns ulsesn 15 4.A. 63 33.9 407.03 3 33.58

PEA 53-011420 S38£%114 6.2 N4l. 18.30 u.
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nslnfrdrugiiniagnegzian
Usedheu uns1Ax 2563
WNIFIUAMNNUTNTVRT MIiihdugiinig
1. 1msgrusuwmeiinves niln. ( Technical Standard )
1.3 mnsgiuusstulaiinfigadngludh ( geiide - 110 )

Aesaeulndrluszuy 220 Than

Wnanelunsaniiuns atiunisdreliilaednwiussiulnin e gedevieynyalilanuunnsgiu

AU IR U hou U ARAEL Iy NANITIALIINU
Srduft| o v du 1,2, 3 I8 Faldvia 3 wia | sy Taila
(Toanuil , ol vzeiinos , szevvinsanvsionuas (1) ) Aiausadu = (Tad) 200-240 Taad | a1msgIu

1 nvlo.a0. v.yjaliinu 13 3.0, 63 227 /

PEA 54-015651 $58$1119 580 4. 18.30 u.
2 nvle.an. Uy 14 1.n. 63 220 /

PEA 57-004847 33831113 756 4. 18.30 u.
3 ne.an. U1nns v.lsean 15 31.A. 63 234 /

PEA 53-011420 35831119 233 4. 18.30 u.

9/16



FIPMUNANITANTUNUANUIATFIUAUNINUINITVBL NNA.

nslAduginiagnaszian
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1. 1msgrusnuwmeiinves niln. ( Technical Standard )

X%

1.4 esgruussnulninngedngliin (eee - a1 )

[ [y

AneksssulnAnluszuy 380 Than

Whnanelunisanfiunis antiunisdneliiilaednwiwssiulnin e gadevieyngelilamuunnsgiu

wuLWesy 2. (un.) 45 -05/16

AU Iusasy U hou U AaAELIIY NANITIALIINU
Srdudt | Fo nunl. du 1,2, 3 1380 Fialavia 3wl | 1dunmsgnu Ladlgt
(Feannuil , vanoiaviamieines , szovvisannmieuvas (1)) fiausad = (1) 342-418 Taad | 119§

1 nvle.an. u.yaliieu 13 3.0, 63 393.18 /

PEA 54-015651 58¥114 580 4. 18.30 w.
2 ne.an. Ny 14 3.0, 63 381.05 /

PEA 57-004847 538¥114 756 4. 18.30 w.
3 nie.an. Urnns vlseen 15 31.A. 63 405.3 /

PEA 53-011420 538¥119 233 4. 18.30 w.
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