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1. Asueuinaila (Technical Standard)
1.1 wesgnuseulwihiigensliih (yaitia-1e)

s =4 4 o L
11.2 uwsgulwihluszuy 33 107 (o yalaganiisluszuuimbe)

aoiiauseau $u Ban il |Aundouseuiitalons 3 old | dumis MUz | MamaTauseeu & 3alussuuiming
seud | ganiflnifion [29e3| (Fasandd, winaieun wiandawlas, O figaniin | fidunalauias Tap fennald | ldnasgu ilet
szgziNINgaila () ) fauseew|  (18d) nuusai(Tan) |waiaudae|dnuusege(ied)| 31.3-34.7 T.%] NissneII T

1 PAL 7 |naaléiqey) PEA38-019828 250 KVA 16-a0-61 | 3345 404.00 3 33.33 v

SYH¥NNAATTA 3.2 N 19.30 u.
2 TUA 2 |themudidindnmaunadlesting PEASS-1155| 14-aa-61 |  33.80 403.00 3 33.29 v

50 KVA §88Maananiii 7.2 aa. 19.50 w.
3 SQA 2 |[thusunsesilidhe PEAS1-008088 10-8.A-61 | 33.80 404.10 3 33,01 v

syH¥IRINEATT 9.20 Y. 18.30 u.
4 SQB 4 |ndwdynsazian PEA 38-001206 13-d4.A.-61 34.30 401.84 3 33.15 v

SrHERNANAANTY 3.00 nal. 18.30 u.
5 sQu 3 |Aoudly u.glsiwnfinPEA 41-007030 14-4.0-61 | 3330 398.37 3 32.87 v

SE¥IRINEaTTa 0.52 nal. 18.30 u.
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588EM9INANTTEY 505 U 18.30 w.
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58eEMRINANTE 250 A 18.30 .
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HANTTATLHUIY
nulAseau wWmune Teyngilassa
n.A. a.a. ne. |lmsuna 3
51 gauisoanginfrAulsdeaas 90 uasann  |Litieandn 90%| 100% 100% 100% 100%
sruvinAndadas Wuaanwarfilésuut
anuiu nedigniau
_ gnsadngIAunnely 4 7., () 113 94 207
_ anlwRudundn 4 7.4, () 3 0 3
0o gmnsouiledeiecFeuludausedulndglilleandn95%| 100% | 100% | 100% | 100%
15%aaay 95 n1elu 4 inauauTaudy
ANUANHOIBNHT)
- gnunsoufilafietasBeuresdliini 2 0 2
el 4 Feu (Be9) 0 0 0
- uhlafieecGuuraldini
Aundn 4 e ((eg)
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nuflasanu wWmnne Teywnguasea
n.a. a.h. ne.  |lasuna 3
23 nsaunianlRaiidade
2.3.1 il luanmuumerumicaynisien lutieendn 98%| 100% | 100% | 100% | 100%
VN3t
- frjqummiwiﬂﬁ'\ﬁl”ﬁq‘%‘mnLﬁ@u (378) 51281 | 51,446 102,727
- ﬁququﬁlﬁwﬂ'ﬂuwmuuwﬁ”wum (31%) 51281 | 51,446 0 102,727
2.3.2 i luamidlasdnanise ynidew ynay 100% 100% | 100% | 100% | 100%
- @jﬂuﬁi'}umﬂwﬁqm’n@?‘mnLﬁ@u (381) 43,146 | 43,289 86,435
- ﬁﬂuqucjlf”nwﬁmmﬁmvfwum (378) 43,146 | 43,289 86,435
24 Sodalunmidaninialuudazisiou laitiaeindr 95%| 100% | 100% | 100% 100%
Litleandfause 95
- Sndaluudanian AR AuEE AN (:e) 94,427 | 94,735 0 189,162
- druaduntanian i (318)
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HANITANLEUITY
u/lareanu W Toynguasse
n.A. a.n. ny.  |[lmsung 3
25 paudeiaaiauanfldinda udsannld 100% 100% | 100% | 100% [ 100%
fum¥as n1elu 30 Juvianag laldasnd
¥aaay 100
- gunsanauAnnaef i
el 30 Suhams (Feg) 2 2 4
- pauAtnNeaf i
Fundn 30 fwiinng (Fe9) 0 0 0 0
2.6 naudefasFuuainfldlidmneinedns  [litleund 90%| 100% | 100% | 100% | 100%
(Call Center) n1eilu 10 w1l
lidfeandnFauas 90
- gansanauAtn e 1w
ety 10 Wi 0 0 0
- pauAtameef L inl
\Aungn 10 W 0 0 0 0
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3. mmsgmmﬂﬁu’?ﬁma‘ﬁmslwv’\ha"uﬂ's:ﬂ”uﬁuﬁl%iwﬁwm nwa. ( Guaranteed Standards of Performance)

HANITANTUAY
Nuinseany wWhanune Tynguassa
n.a. a.. ne.  |lesuna 3
3.1 AN inAn
3.1.1 mewderasuliingamiiifedfiRnu aw
Wi (Planned Outage) ﬁwﬁ*uﬁl"ﬂﬂﬁqﬁﬁmﬁfq
uiteutlasunnsaiuieus 300 kvA uld
aniu Neclgniau
P RELTIY 100% 100% 100% 100% 100%
- whsrasuiningamii 8 7 15
Liifiaeinan 3 33 (378)
- uXagasulnAnaawmii faanda 3 3u (378) 0 0 0 0
nsdHuiRau 100% | 100% | 100% | 100% 100%
- ﬂﬁu‘?muﬁumm:ﬂmmﬁuﬁﬂ’i ($781) 8 7 15
- laignunsnUfrReuiuauscezioan 0 0 0 0
fusald ()
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HANTTAILTEUIY
nu/lagenu SufVHEL Toynngilassa
n.A. a.0. ne. |lasuna 3
3.1.2 nsuklaifoymrindasy Awiufldindnlu 100% | 100% | 100% | 100% | 100%

L'ummﬁmw‘?@wmqmmmsmﬁﬁmﬁﬁ
wfiautlastunasanfdaus 300 KVA Full 8 2 10
aniu NTdigniau

- uhlatToymnrdnsu anelu 24 9. (31e) 8 2 10

- whlaTywnlnidndy iu 24 9u. (378) 0 0 0 0
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NANITANLEIUITY
nu/lareanu e yngassa
n.A. a.m. na.  |lasuna 3
32 sraviaarifaaldiidiselndaald vy
@udaanduifaeldiiadssiuues
UfRnudenlaasudau) nediszuy
FmunenFenatuLia
32.1 STLLUSIAUAN (3807230 Tand)
3.2.1.1 Qm@l‘”ﬂﬂﬁﬁﬁm@ﬁm&i&ﬁmaa‘mmm‘lﬂtﬁu
30 uanil 3wa
- mdlag 100% 100% 100% 100% 100%
el 2 duiang (3e) 93 124 217
du 2 dwiang (3e) 0 0 0
- wBnALe 100% 100% 100% 100% 100%
naly 5 duianng (87e) 76 145 221
Au 5 dwianng () 0 0 0 0
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HANIEALENIU
STV V- ERKLIN wlunae Teyuguassn
n.A. a.A. ne. |lasuna 3
3.2.1.2 t’gmﬂl%"lﬂﬁqﬁmaquﬁLmhmmﬁuﬂdq
30 wawnil 3 wa
SECTAISLR 100% | 100% | 100% | 100% | 100%
ety 2 dwiang (31e) 2 1 3
By 2 Juianng (3w) 0 0 0 0
- wanLaLEes 100% | 100% | 100% | 100% | 100%
aelu 5 dunanig (97e) 1 2 3
By 5 duinnng (3e) 0 0 0 0
3.2.2 SYULUSIAUG(22/33 1)
3.2.2.1 wiaulasmunamuiulidiiu 250 wWiie 100% 100% 100% 100% 100%
Aelu 35 Junanis (31e) 1 1 2
W 35 Juninng (3e) 0 0 0 0
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HANTT AT
u/lAsany wWnane 4 Teyungiasen
n.a. a.a. ne.  |lesuna 3
3.2.2.2 piawlaanunaraniwnungn 250 LA 100% 100% 100% 100% 100%
wilailfin 2,000 138
Aelu 55 Junnnng (5nel) 1 0 1
AW 55 duninig (§e) 0 0 0 0
33 sruziameuauasifif i Fecrenie
¥aaTau
3.3.1 mﬂfﬂuf'ﬁfat}l‘”ﬂwﬁmaw‘é@mﬂﬂ%}ﬂu 100% | 100% | 100% | 100% | 100%
nanisziuns1Eindn
Aelu 15 duning (3w) 4 5 9
A 15 Junanig (3e) 0 0 0 0
3.3.2 neanaAunantsziunis g inin 100% 100% 100% 100% 100%
aelu 3 Junanig (518) 21 49 70
By 3 dwiinng (30e) 0 0 0 0
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HANITANLEUNINY
nu/lasanu e Ueynguassa
n.A. a.m. ne.  |lasua 3
3.3.3 MensadauiinsecFeu Reafusyiu 100% 100% 100% 100% 100%
wrasnAn uaziansenay
- wuf A anelu 5 dianas (9) 1 0 1
- wuflEldn A 5 dwims (5w) 0 0 0 0
3.3.4 namsmanaLiieiasduudeatunisany 100% 100% 100% 100% | 100%
winetamdan iauasluiadasuRudnwi
- pmadauvirefnsiafli i
Aelu 5 Junanng (81e) 0 4 4
- pmagauviteRssef i i
AU 5 dunnnng (31e) 0 0 0 0
3.3.5 19918 ALRUAILENNS (’Lunm‘iﬁﬁl"ﬂwﬂmﬁn 95% 100% 100% 100% 100%
nsaaldindn)
- adiunnsnnelu 25 duinnng 0 0 0
- AfiunaiAn 25 Junanag 0 0 0 0
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HANITANHUIY
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n.m. a.n. ne. |lasuna 3
3.4 sraznatdnglAundy nedignanadneindn
(fudmandufigldinfadissSuuazd fud
aadeulapsufion)
3.4.1 {lInaeidn
ST IRV 100% | 100% | 100% | 100% [ 100%
aealu 1 duiinng (e) 152 234 386
A 1 duionig (31e) 0 0 0 0
- WANLALHDY 100% 100% 100% 100% 100%
nelu 3 dunnnig (31e) 154 234 388
Wu 3 dunnig (3e) 0 0 0 0
3.4.2 {i¥iselng 100% | 100% | 100% | 100% | 100%
el 2 Juninig (97e) 0 0 0 0
Au 2 duninng (3ne) 0 0 0 0
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3.5 nraaduAdFunaa et AnTe Suan 85%
dlw o dl i
ANNFUUseuluszaEIa AN M UA
Melu 10 Awiinig (91e) 0 0 0 0
WK 10 fuinnng (e 0 0 0 0
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