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1. MesgIueUeaile (Technical Standard)

1.1 anespuusaulnihineheliih (aefize-ne)

1.1.1 usseulWihluszuy 115 @

Tasanan 21 2561
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(adarundsznaunis waznag) MIOLTIAU ) 109.2-120.7 tA7.
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1. NesFIUaUWALle (Technical Standard)

1.1 nespuusneulivhiesslih (Qefide-ag)

Tasunan 2 3l 2561

msiihdnaszion we 3 mald

1.1.2 wswoulwihluszuu 33 1073 (a yalagandslussuusvming)

FOIUNIALTIONU

Fu @aud |Aedauseauitalons 3 wla | dumds | dwsesu | wensTausesi o yalussuudmie
$oufi | aandlufan |res| (Feaend, winaeoe viansdaulag, 8 Faondin | Aauvdaudes Tap fignnaled 1asassu ailg
JEAEHNINFNN (AN.) ) #tousseua|  (103) | druusedr(Taan) |wafauidas Gi”mu'ing(m%) 31.3-34.7 143 e

1 PAL 7 {919 aURLSAESR PEA38-021212 100 KVA | 17-11.8.-61 33.50 402.00 3 33.16 v
SzaEReRINanl= 10 nu. 19.30 u.

2 TUA 9 |osluswdlvisqq PEA 38-019868 07-aL8.-61 | 33.90 403.00 3 33.24 v
250 KVA 328291991naa112 1.04... 18.30 w.

3 SQA 2 |[thadadalandule PEAGT-002397 07-4.8.-61 | 33.80 396.64 3 33.01 4
2E¥WNNENTTT 8 NY. 18.30 wu.

4 SQB 2 |9aiaBanatauin PEA 47-000305 08-w.u.-61 |  34.10 403.57 3 34.15 4
SP8EURINEnITY 6.80 nu. 18.30 .

5 SQU 5 |wihsladadntnuiu PEA 33-004941 09-w.8.-61 | 33.20 394.91 3 32.58 v
IZYSUNIINAQTLY 0.80 N, 18.30 u.
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1. 303 uMuUnaila (Technical Standard)

1.1 nespuwsiauldihiigeseluih (qeihiza-ane)

1.1.4 useoulwihluszuu 220 Thavl
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JregvingInNVeLUad PEAGD-015632 120 4. 18.30 u.
2 PAL Uuvjauaith fwes PEA 58002100824 22-63.4.-61 222.00 4
30 KVA S8824i1991na@014% 330 . 19.20u.
3 SOA thastagalandile PEAGT-002397 7-30.8.-61 224.00 4
STELUNNINADNLY 500 . 18.30 wu.
q SOB P1ad@d@nnanausn PEA 47-000305 8-131.8.-61 227.00 v
S28LNINANLY 600 4. 18.30 u.
5 SQU vintlagadiingny PEA 33-004941 9-111.8.-61 214.00 4
5288UN9INENUY 620 Nl 18.30 u.
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1.1 nasguussdulwihiigedaluih (3afida-mne)
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JEE¥YAINANL 620 3. 18.30 w.
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2. mm‘ﬁﬂumﬂﬁ‘iﬁﬂ’]ﬁ‘ﬁﬂﬂ (Overall Standards)

HANTT AU
u/lATaany winang Teyngilassa
L2l n.A. Jg. |lnsuna 2]
21 annsoanelnfAuléFesaz 900 waemn  |lutiaendt 90%| 100% 100% 100% 100%
szuvlidadas Wuannnanilésuuds
#niiu netlaniau
- gnungaans lAunnely 4 9.0 (ﬂ?ﬂ) 121 0 0 121
- dnerlWAAung 4 1.4, (A%) 3 0 0 3 |nvledean
22 wiAFouAlade feadeuludewsesulnia | kitfeando5%] 100% 100% 100% 100%
165aaaz 95 n1alu 4 ineuGeadauldu
AVUAN U N 1T
- anunsaufiladiedasGaune i 1 0 0 1
el 4 Beu (Geg) 1 0 0 1
- whladesesFeuaed i
Aundn 4 e (Geg)
@ ()
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2. mmﬁmmﬂﬁu’i‘mw‘”ﬂﬂ (Overall Standards)

HANTT AU
NUTVIVERNGES vluane ayn1glassa
F) n.A. Na. |lasuna 2
23 nasgumaaglnAnildasa
2.3.1 {E i luapruuneumieenniney Taifloandn 98%| 100% | 100% | 100% | 100%
NNIIE
- @'mﬁmmﬂlﬁ/\lﬁﬂﬁl?‘ﬁ@?ﬂnﬂLﬁ@u (3121) 27 283 0 0 27,283
- fiﬂmué’ﬂ%Mﬂﬂummuumﬁwum (318) 27 283 0 0 27 283
1252 i A Tuanilessumion nrikeu ynse | 100% 100% 100% 100% 100% "I
- gl s anie () 43,199 0 0 43,199
- Al liiandesiome (31e) 43,199 0 0 43,199
24 Fadelundamialdirluusazien lifioundn 95%| 100% | 100% | 100% | 100%
llfaaninFaaaz 95
- aﬁ”ma'q’l,uLL%Wﬁ%”LWWW‘LﬁfTUEﬂ%”LWW’\ (372) 70,482 0 0 70,482
- nunulundeniian i s (37%)
() -
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2. mm‘gmﬂ'}a‘lﬁﬁmw"’qiﬂ (Overall Standards)

HANITALIUIU
NQHVICEXR LN SIRVEGH LIRGHEREE
ER) .A. Ja. |lmsuna 2
25 pavdafausouangldiiia nasanls 100% 100% 100% 100% 100%
FuAFas anelu 30 Fuvinnag lddaandn
faeuay 100
- @1nsaReuAIINLeE Ll
Aglie 30 JuNnnng (fém) 1 0 0 1
- pauAInNTREIE N
AN 30 FuN1NNg (G"m) 0 0 0 0
12.6 meudefeateuamnfldndwmnsinedwit  |liflesndn 90%| 100% | 100% | 100% | 100%
(Call Center) Ane1l1 10 w1
lidfaandnfasar 90
- @auNsnRaUAR TR lE i
Aaly 10 wd 0 0 0 0
- mauAtaINTef 1IN
AUA97 10 W 0 0 0 0
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37 wmsgrunisliuFnasinastdnFudseiududldininaas nln. ( Guaranteed Standards of Performance)

HANITALEUIU
NEVICERKQL wanung daynnqilassa
L8, W.A. Qe |lesuna 2|
3.1 ganminii
[3.1.1 msutspesulinaaemdinfieadfiRou ma
WK1 (Planned Outage) z%w%uﬁi%ivxlﬂqﬁﬁm%
niloutlasunnsufiians 300 VA Fulil
N3y nstignLau
nasuasaull 100% | 100% 100% 100% 100%
- uisresu i aaendin 11 0 0 1
lufiaandn 3 44 (318)
- wssaanu i aaandi deandn 3 5u (3a) "0 0 0 0
nsdfimeu 100% 100% 100% 100% 100%
- dfReiunaszaznaniuddls (9e) | 11 0 0 11
- ldannsoUfuReuiunussazinan 0 0 0 0
sl (9e)
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3. w1ms gaunisliuinteinas i Fudseiudugldindnaes na. ( Guaranteed Standards of Performance)

HANITALIUIY
SRV ERRIG winung | Tomgdassa
LLE. W.A. fe. |lswng 2
3.1.2 msufilaTeym inay §awFufidindalu 100% | 100% | 100% | 100% | 100%

AAMALNARIIRgAA NS T ARARS
uffeutasaunpsaniusous 300 KVA 31l 6 0 0 6
ALY NItigN LAY

- whlatToymn Iinsu nnalu 24 9. (578) 6 0 0 6

uKlatTeyniingy G 249w (ne) | 0 0 0 0
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3. wamsgunigliuiniennis ilsdafudseiudugldiWinaes nvin. ( Guaranteed Standards of Performance)

NANTT AU
NRVIERRGLS IRV HEE : Toyuialasen
L8l W.A. Ao, |lasuna 2
32 szazaaniifaeldivdneeindaa 4y “
(ﬁuﬁm'miuﬁém@i%Mﬁﬂsﬁwuﬁuum
ﬂﬁﬂﬁmmﬁ@uhmuﬁqu) NN LU
AmnanFaNatudn
3.2.1 STULUNIAUAN (3807230 Taas)
3.2.1.1 ﬁm@i%lﬂﬂ'ﬁﬁ@?}m&%ﬁLm%nufmlmr?u
30 wanil 3 wa
- mdiag 100% 100% 100% 100% 100%
aaly 2 duiinng (se) 128 0 0 128
A 2 duninig (3e) 8 0 0 8
- waniamLilag 100% | 100% 100% | 100% 100%
ey 5 duninng (se) 95 0 0 95
Hu 5 duninig (3ne) 0 0 0 0
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3. wmsgunieliusnasnnas i fudseiuduldininaes nvn. ( Guaranteed Standards of Performance)

_ HANITAILEUITUY
SRITICERERM wlnnne oyngidsen
L2l WA, Jeo. |lesuna 2
3.2.1.2 fae ¥ lWifaeRafefimesaunaifundy
30 wanil 3 wa
SNCTISTLN 100% | 100% 100% | 100% | 100%
mali 2 Juninig (97e) 0 0 0 0
W 2 dunanng (91e) 0 0 0 0
- wenmLies 100% 100% 100% ~100% 100%
nelu 5 Junims (5ne) 0 0 0 0
N 5 duninig (97e) 0 0 0 0
3.2.2 STULLIAUG(22/33 1AR)
3.2.2.1 wliawlawuasauduliiiy 250 e 100% 100% 100% 100% 100%
Aelu 35 Awinnng (91a) 1 0 0 1
MR 35 3uninig (3ne) 0 0 0 0
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3. w1msgrunisliuFnisiinas I Fudsedudugldindraes nvin. ( Guaranteed Standards of Performance)

‘ HAN1T AU
11u/lATIU g eynngilassa
FR) W.A. o |lesuna 2
3.2.2.2 wilaudasunasniiuiundt 250 1wale 100% 100% 100% 100% 100%
wstlalifis 2,000 LAALA
el 55 Juinng (31e) 1 0 0 1
AW 55 dwiinng (91e) 0 0 0 0
[3.3 szasivaneuauasiifidindnFesravie
- FauFuu
3.3.1 nsteuded i liiuazibanianasy 100% | 100% | 100% | 100% | 100%
nanusziunis 1w
Aeli 15 duranig (3ne) 3 0 0 3
Y 15 qunnig (3a) 0 0 0 0
3.3.2 neaneAunansziunislE i 100% 100% 100% 100% 100%
el 3 duninig (31a) 25 0 0 25
WY 3 Junnng (9ne) | 0 0 0 0
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3. 91m3 g9 b uEnennas i Fudsedudugldivnaes nwla. ( Guaranteed Standards of Performance)

HANITANEUITY :
ulasenu winnune Tynnaiassa
Lau.2l. W.A. Ne. |lasuna 2
333 nsamadaLdiesaciien Menfusysy 100% 100% | 100% 100% 100%
usemu AN wazlninnseysy
- wuf WA anelu 5 duianig (37w) 1 0 0 1
- wufMlWAn Au 5 duiinas (3na) 0 0 0 0
3.3.4 nspsaseLdeseBufaafunisany 100% 100% 100% 100% 100%
wirnssmmae ez e sy Gusn i
- AsvagevUvisesasafld v
Aglu 5 unanng (sne) 0 0 0 0
- pzagauvisesasaild i
11 5 dunng (31e) 0 0 0 0
13.3.5 n12aneAuRUANLENNS (Mﬂﬁfﬂiﬁﬁ’ﬁﬂﬂﬁlman 95% 100% 100% 100% 100%
nnsaaldlnin)
- aniunnsnng e 25 duninng 0 0 0 0
- AHUNNTAY 25 AUNINIT 0 0 0 0
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3. wamg grunasbiunisinasilsindudssdudugldluinaes nvln. ( Guaranteed Standards of Performance)

HAN1TALEUIIU
NI ERRGL SIRVIEH Toynngilassa
L8, W.A. qe. |lasuna 2
3.4 szazoananaliAundy nedignaadnstnda |
(Tudnanfuf e It Frssiiunaz fiiA
Auseulaasu &)
3.4.1 glEnaeian
- LapHea 100% 100% 100% 100% 100%
el 1 duninng (90e) YA 0 0 177
Ay 1 dwiimg (31e) | 0 0 0 0
- UBNLAALADY 100% | 100% 100% 100% 100%
aaly 3 Juninig (31e) 137 - 0 0 137
A 3 duinng (97e) 0 0 0 0
3.4.2 {1 lWselngy 100% | 100% 100% 100% 100%
aelu 2 Juninig (ane) 0 0 0 0
W 2 Aunng (9ne) ’ 0 0 0 0
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3 wanggunisliuinnsiinaslninfudseiudugldlnWraes nvin. ( Guaranteed Standards of Performance)

HANNTALTUIIU
214/ TR SRR oynngiassa
V.2l .. Ja. |lasuna 2
3.5 n1saneduAlsufianalaafanseSuan 85%
Ao . 4o
AunFulreiuluscazinanfninug
ety 10 dunnig (978) 0 0 0 0
W 10 dunnng (s1e) 0 0 0 0




