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RN IEXT ] T hieu U |[Aadeussiuninlans 3 wa | duas ALTIAY NANTTIALIIAN B AlUTTUUIMUNY
a1eud | dandlniinm |299s| @edaud, wuneavian wsendoulas, 128 At Pundoudas Tap peuanle Idumsgou Wil
sreLinenannta (na.) ) Miaussiua| A% | dwuussiaan) | wdeuuas | duusegead) | 31.3-34.7 13
1 nle.sglun | F6 |Uuanuve T6/30 12-41.p.-64 33 396 3 32.67 v
srggineaInulowtas 1594 nu. 19.00u.
2 | nesglun | F7 [dhudnga T7/11 13-5.0.-63 33 398 3 32.83 v
szpznvliouda 10.64 nu. 19.00u.
3 ne.sslun | - - - - - - - - -
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4 | nvlaszlun | - - - - - - - - -
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( Y01, NUBLEaVLEIMIBALNDS, STaTr1eRINUliawdas (1.) ) NIAUTIAU (Tad) 200-240 1a
1 nle.selun  [Uruaiuue T6/30 12-31.0.-64 224 V
SyurineanNuLanlas 200 WAS 19.054.
2 nlo.sglun  [Uhudnga T7/13 13-31.0.-64 226 \4
syurineanNuLenlas 200 LWAS 19.064.
3 nle.5¢lun - - - - -
(@nw.)
4 ne.5zlun - - - - -
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ae o U oy U ALRAYLTIAUY NANISIALTIAY
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aaun | ¥a nuw.1,2 1387 nialive 3wa | lduiasgu .
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( Y2 IUN, NUIYLAVLEINIDULADY, F8TKN9NNUDLUAY (1.) ) NIAULTIAU (Taan) 342-418 19an
1 Aa.selua  |Uuauue T6/30 12-31.A.-64 387 Vv
Sr8YaNULokUas 500 LUAS 19.10.
2 nle.sglun [Uhudnga T7/13 13-31.A.-64 390 Vv
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3 Ne.52lun - - - - -
(@nw.)
i ANe.5¢1un - - - - -
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2.1 @ursasngluipuladasas 90 wasan laidpen31 90% | 100% 100% 100% 100%
szuulnindates duannmaniildsuuds
aniiu nsignidu
- gnsadelnAunely 4 v, (As9) 12
- PelvAuAunIT 4 B4, (AS9) 0
2.2 @unsaudludedeadeulutamseiulnii Lideundn 95% | 100% 100% 100% 100%
¢%aaaz 95 nelu 4 woudaasewdu 0
anganwalanys)
- awnsawnludedessuuve Lyl 100% 100% 100% 100%
ety 4 ey (5e9) 0
- whlvteseasyuvaanlgluin 100% 100% 100% 100%
Aunit 4 e (5e9) 0
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- grwAmhgliihildazmnifeu (51e)
100% 100% 100% 100%
- Fugldliinlussuunman (519) 19,150
2.3.2 gl lusdisssumie yniieu ynse 100% 100% 100% 100% 100%
- grudmhelrlihildasmniieu (519) 100% 100% 100% 100%
2,408
- Snudldlwihwndesimun (51) 100% 100% 100% 100%
21,558
2.4 Jadslundmialnilunsaziaou Liitleund1 95% | 100% 100% 100% 100%
LidfeandnFovas 95
- dnddlundamdanbiliiugldlnd (51e) 21,558
- Fluwdmiienliivianue (519) 21,558
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2.5 moudelosSeuaingldlnia vaswnld 100% 100% 100% 100% 100%

SuA15a9 melu 30 Juvinns lddleaendndesas 100
- awnsaneunuveslglnih 1

Aelu 30 Jusinns (549)

- pauAn YR ldlndh 0
Aundn 30 Juhinig ($ea)
2.6 neudaiaassuningldluinmadnsdn Lsitlandn 90% Tuite Call center nislndinian
(Call Center) a18lu 10 ¥ lLidesniniewaz 90 laifaesreauna w1z nav.
Tonan1sadueu 10 AUN.
- ansanaumnuvelilni anglu 10 wnil - - - -

- peuAnNveldlnd iundt 10 Wi . . - -
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e (Planned  Outage) dm3UlElnTinnRnnAs
WiauUauIngINiumaLs 300 kVA July
gL NIeianLau
nsudeaulv 100% 100% 100% 100% 100%
- wdwasulnfinaamtn
Litendn 3 u (578)0 1
- wdwasulnfinarmth Wesndn 3 du (318) 0
n1suf Ry 100% 100% 100% 75% 93%
- UATRNwIumNsTEznaiudll (51e) 1
- ldanunsauuRanuiuauszeziia 0
Mwdeld (378)0




a o o [ 3
3. wnsgrumslivinisinisiniadudssiufudldlninves nva. ( Guaranteed Standards of Performance)

FIYIUNANTIIAN Lﬁmmmummgwqumwu‘%ms Y9 AN

lasundl heun.a.-3.a. U2564

nsiwiiduniniadnaszlun wa 3 alald

nan1sALiuu
m/lasany Wi Jayvngudssa
€A . e | laswa 1
3.1.2 mswnbelgmindidu dwsudlalnilu 100% 100% 100% 100% 100%
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nlawUasuuInsIniuAued 300 kVA July
gL NIeianLau

- unladgmilnieu anelu 24 e, (519) 7

- unledgmladeu By 24 . (579) 0
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Tasuna 1

Jayvngudssa

3.2 sspznaigualdlnisglniveldluia
(Hudnantungualdlniidrsztuuas
UfuRnuReuluasudou) nsailiszuu
o 1 ¥ [

InrenTonaguda
3.2.1 S2UULIIAUAN (380/230 13a6)
3.2.1.1 gueldlnihivennsdiwesvunliiu 3oueud 3 wia
- walag

ety 2 s (579)
VY 2 dwiinng (519)

- yanALiag

aelu 5 Juihns (57)

WY 5 dwing (51e)

100%

100%

100%

100%

a2

100%

100%

100%

100%

100%

100%

JusAPliauysal
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3.2.1.2 gueldliivednnsdimesuuiniuni
30 waud 3 g
- 3l 0, _ _ _ _ Y o a a &
LUALIBY 100% 1A D989 UNANITANTUIIY NISUDRAA
melu 2 fwhms (18) - - - - Twosvuraiunii 30 A 3 wa Tuadlas
WL 2 Juvins (578) i i 3 3
- 3l [0) 5% o a a o
Uaniuakiay 100% l3fD395189UNANISANTUY NI5VORAFA
aglu 5 Fwhms (1) - - - - Awosvunaiuni 30 A 3 wa vanwaiies
WK 5 Aurnig (519) i i 3 3
3.2.2 TYUULIIUEI(22/33 A1)
v 19 I a = 0, 0, 0, 0, 0,
3.2.2.1 wiawlasvunswdulidiiy - 250 1w 100% 100% 100% 100% 100%

aelu 35 Juinis (1)

WY 35 3u¥nnng (51e)
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wihaliAi 2,000 1A7LD
aelu 55 Juvinig (57e) 0
Wiw 55 uviinms (57w) 0
3.3 szeziamevsuasiifldiniinfesveviedesiiou
3.3.1 mﬂau%aQ‘L%’lﬂ/\lﬁ%mzﬁamim?ﬁm 100% 100% 100% 100% 100%
nanUseiunsialuiin
aelu 30 Jwinis (57e) 16
WL 30 Wing (519) 0
3.3.2 MsaeAunanUsEiuns i lnin 100% 100% 100% 100% 100%
aelu 20 s (57e) 12
W 20 Awihms (579) 0
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333 mInTIedeuTeseusou eatussu 100% 100% 100% 100% 100%
w5en Ul wazludnsensu
- wugldlnidn anelu 5 Fwhns (51e) 0
- wugldlvidn A 5 Fwims (51e) 0
3.3.0 NMIRTIVADUTIDI NS 8ULNYINUNITEIU 100% 100% 100% 100% 100%
wiarinmbeliiwazluiasasutuanluin
- avaeuviseRasagldlvii 0
el 5 Jwiinis (51e)
- avaeuviseRasagldlii 0
WY 5 Jurng (518)
1 A a 1 a 1 a O dd' , . -
3.3.5 NMSIYAURUAIUSAS (A1USNNSVLIBLLN) 95% NS nuln. llanansas U TEsEe
siiunslaliidesndniosas 95 Tiiuglalnile (addnaznsdilaginnw)
- ddumsmelu 2s Swhs ﬁqai’%ﬂué?aaamﬁuﬁuiﬁﬁ’wﬂi’flﬂﬂw
- AEUNITIAY 25 JUNINIS
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- LUALEiBY 100% 100% 100% 100% 100%
ety 1 s (1) 0
WY 1 Junnnssng) 0
- UBNLUALIBY 100% 100% 100% 100% 100%
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VY3 Jurinig (50e) 0
342 el 100% 100% 100% 100% 100%
aelu 2 Ywihns (5e) 0
VY 2 Juiinnng (519) 0
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