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NANTISAMTUIY
nulasenu wWhvisne Usynauassa
LY. WA, e, lasang 2 C
2. anasgun1sT#uIn1smaly (Overall Standards)
2.1 ansedglnihaulddasas 90 wasen Litloend 90%| 96.97% 100.0% 100.00% 98.98%
seuulindados Suannnaniildsunds
anviu nstianiadu
- gnansasnglniunigly 4 va. (ase) 33 37 28 98
~ delwRwiunh 4 v (ady) 1 0 0 1
2.2 awmaudlvtedesFeuluGosuseiulvin litioandn 95%|  #DIV/0! #DIV/0! #DIV/0! #DIV/0!
8%ewaz 95 nelu 4 WeuGeaSaudu
agdnualoNYs)
- dunsaudludedeassuvasfldlinih
aelu 4 W (Gov) 0 0 0 0
- uilededasFauvaslilnih
dunh 4 deu (399) 0 0 0 0
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Nan1sANLUU
N/AATeu Whvane Ugvingusassa
LY. WA, e, lasang 2 C
2.3 mssumielwinildase
2.3.1 gllwinluunsuungunisennifou litosnd 98%|  100% 100% 100% 100%
NI
- swAnmiwlwiilissmnideu (310) 28,977 29,018 29,110 87,105
- Swndldlwirlunsuunionn (51) 28,977 29,018 29,110 87,105
2.3.2 gllwinluuadissdrumioe ynmey Ynse 100% 100% 100% 100% 100%
- swAmiwlvihilissmnideu () 4,453 4,461 4,465 13,379
- Swnfilwiadomiovun (3e) 4,453 4,461 4,465 13,379
2.4 Fndduudmiidlviiluudas fou Liitioani 95%)|  #DIV/O! #DIV/0! #DIV/0! #DIV/0!
lieeninfovaz 95
- Foddluudmiln iUl (3e) 0 0 0 0
- Swnluudmialviviomn (31e) 0 0 0 0
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nulasenu wWhvisne Usynauassa
LY. WA, e, lasang 2 C
2.5 sautefosseunnglilvin wiwnld sivfeendn 1009 #DIV/O! #DIV/0! #DIV/0! #DIV/0!

SuAnes Aelu 30 Auvinas lddeendn
Sowaz 100

- dunsanauAinuvaililnih 0 0 0 0

aelu 30 Fuwims (Seq)
- pauAMNvRLEldlnih 0 0 0 0

Aund 30 Fwknis (5e9)

2.6 naudeiaFeuanglilwimensdni
(call center) Aelu 10 wi
lsidesnidn Soawaz90

- dunsanauAinuvalilnih
aelu 10 ui
- AauAMNvaLEdlnih

WU 10 W9

lsitlosndn 90%

aamtisdaianii na.(3v)

527/ 2561 @a.2. 25 4.8. 61
399 BNURANTSALILLINY
UINTFIUARNINUING T8LhDU
Tuviadie Call center liidias
seuNa w1z na. Tnanns

ANUUIY M0 NUN.
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W8, W.A. 3.0. lnsand 2
3. anmsgrunsTiEnsiinislvihduuss fufudld
In#hwae nuA. ( Guaranteed Standards of
Performance)
3.1 aunuluih
3.1.1 nMsudsvedulwihdrmdhiieuftRnu aw
Wiy (Planned Outage) ﬁﬂ‘iﬁ%’uéﬂ%’lﬂﬁhﬁ
uffauUasuUATWAUAIA 300 KVA fi
anLil NIRIANLAY
nsudeiulu 100% 100% #DIV/0! #DIV/0! 100%
- udsvasulwinaamin
laidipeni 3 u (518) 3 0 0 3
- wdwasulwihdamdh desni 3 Tu 0 0 0 0
ﬂ’]iﬂﬁ{l’a\‘l’m 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
- UjtRnuiumuszezaniuddd (5e) 0 0 0 0
- lLiaunsaufiRauiivmaussasiam 0 0 0 0
Auddls (570)
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K8, W.A. .. lasana 2 T
3.1.2 msuflulagmlviihdu dwmiuilélniy 100% #DIV/0! | #DIv/OI | #DIV/O! H#DIV/O!

ARV DLRAE NS ITIARRS
ASfauUANTUINTITUAIA 300 KVA Hily
anLil NIRIANLAY

- uflolgwlwihdu anelu 24w, (519) 0 0 0 0

0 0 0 0

- wileUgnluidu v

24 . (518
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1.8, n.A. f.v. lasuna 2 T
3.2 szezvamiueldivihselusiveldlnin
(Tudinanfuiifueldilnihdnss Ruuas
UftRmuReuluasufiou) nsdiliszuy
Inewiouaguin
3.2.1 FTUUMSIALAN (3807230 Taad)
3.2.1.1 @'mawlw%%aaﬂgaﬁma%mum‘tmﬁu
30 woud 3 wia
- LAY 100% 100.00% 100% 100% 100.00%
aely 2 Awinis (579) 36 25 3 64
Wy 2 s (5) 0 0 0 0
- uANLUALLiRY 100% 100% 100% 100.00% 100.0%
aely 5 Jwinis (579) 86 52 a8 186
Wy 5 Awinig (5w) 0 0 0 0
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.8, WA, f.0. lnsuna 2 s
3.2.1.2 fellwinilvaRnddineswuafiunth muvifedaranil nu.(2u) 527/ 2561
30 woul 3 wid 4.2, 25 §i.8. 61 (399 BNURAANTILLN
- ALled 100% #DIV/0! #DIV/O! #DIV/0! H#DIV/0!  |U1ASgIuAMNINLIANT S1etRey
aelu 2 Mins (5) 0 0 0 0 Lifasenunanisdiiivny nsveinge
Wy 2 s (5w) 0 0 0 0 fmasvuaiuni 30 A 3 wid Tuwmilios
- uanwAling 100% #DIV/O!  |uae uanwaies
aelu 5 Wins (59) 0 0 0 0
Wy 5 Auinis (5e) 0 0 0 0
3.2.2 SYUULIIAUEN(22/33 A7)
3.2.2.1 vifowlastunasaiulifiy 250 e 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aelu 35 Wins (57) 0 0 0 0
Wy 35 uiinis (579) 0 0 0 0
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1.8, n.A. f.v. lasuna 2 T
3.2.2.2 wdaulasrunsuiuiuni 250 1A 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
usldtiu 2,000 A0
aelu 55 s (51e) 0 0 0 0
WL 55 unins (519) 0 0 0 0
3.3 sveziamavauesigilnihiawevie
fouseu
3.3.1 msleuefldlwiuazvsanisudeu 100% #DIV/Ol | #DIV/O! | #DIV/O! HDIV/O!
nanuszAuns ol
melu 15 Ausims (579) 0 0 0 0
Wiy 15 g (570) 0 0 0 0
3.3.2 nsdeRundnUs s Ewn 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aglu 3 Awinis (51e) 0 0 0 0
W 3 Auiinis (579) 0 0 0 0
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18,8 n.A. R.e. losana 2 o
333 nsasndeuteleseu dHeatuseiu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
usshulnin wazlwihnsznwiu
- wugldlwih anely 5 Jwims (51e) 0 0 0 0
- wugldlwih Bu 5 Jwims (51e) 0 0 0 0
3.3.4 msnswseudedasSeuieaiuniseu 100% #DIV/0! #DIV/O! #DIV/0! #DIV/0!
sasiavitielnihuazluiaiasuRuslnih
- avRdauvTeRasagldlvin 0 0 0 0
nely 5 wins (57)
- AvRdauvTeRacagldlvin 0 0 0 0
Wiy 5 wvins (5e)
3.3.5 nrsteitufuruingg Gunsdigidlviin 95% #DIV/0! #DIV/0! #DIV/0! Tunsaiil nvin. laisnansodudiunisvenein
msvelilvtih Winugldlwinld (sidaznsallagfnm)
- adunsngly 25 Jushnis 0 0 0 0 JsntudesireRuAulinudlylnih
- abUMSAY 25 AWinTs 0 0 0 0
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g, . . lnsuna 2 s
3.4 szaziandnglwAundu nsdignandngluih
(Sudinanunildlnindnss RuuasUfoR
audauluasudu)
3.4.1 flilvisedn
- LUALRY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aely 1 s (59) 0 0 0 0
Wiy 1 Awins (5e) 0 0 0 0
- UBNLALLDY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aely 3 Jwinig (579) 0 0 0 0
Wiy 3 s (5e) 0 0 0 0
3.4.2 ﬁ:ﬂmWﬂﬂi‘my: 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aely 2 fwins (57e) 0 0 0 0
Ny 2 s (5e) 0 0 0 0
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10,8, A R.u. losana 2
3.5 MseRumuiuiisnelnedardeRuan 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aaiisuuseiulussezaiinivun
aely 10 Minis (59) 0 0 0 0
Wy 10 Mg (5e) 0 0 0 0
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Uszafau Aquieu 2567
NIRTFIUANNINLENNITRY N3 I daunEnaA

1. mmgmﬁmmﬁﬁmm AWA. ( Technical Standard )

o

1.1 wmsguusdulninnqeanelidn (qante - 218)  Anausesuiialuszuy 115 13

Q

Whwmsnelunissniiunte andiunisane intneineussdulnin o apgeanennanlilléiniuunsgiu

UL 2. (wN.) 45 - 02/16

anntliniasflE v fu wen AafEussy NANNITALINAY
oL 1981 fmlEva 3 wia Famegu a1
(Faaouiisznaums uaziiet) ) fiinusesu (A7) 109.2-120.7 A3 NIATFIY
1 |laig

W : ke Fu R ENEUNAN1TANIMIUANNIRTFIUAININLENNTTRY A, Aruuseiulriin
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nsiwihduglinn  dunaaeys
Uszdnhou dquieu 2567
1. 3AIIUAMAIMUINITTRY Msluihdugiinig
1.1 asguiumatiavas nn. ( Technical Standard )
1.2 sespruuseiulinfigasnglvin (9eiide - ve)
Afaussiulwinluszuy 33 103 (a gelagavildluszuudming )

Wwsnelunisaiiunts dntiumsdngluilasdneussiulnin o gegeveynyalildnusinnsgiu

anuiiFausey u \feu U Anodussiuiialéng 3 e | duwnis | dusedy  anisdausedu o gelussuudmin
awiu | aonlilvii v [ 29 (@osanuit manetauan videvdiouvas L3 i v | dduvdieutas | TAP | @idwauld Iianasgu il
i szezsiemnsanid (ny. ) Wauseiu (3)  |fwusein (oad)| niowdas fruussgs (03] 31.3-347 w3 | aesgu
. Uunzame waneLava 1345 1.8, 2567
1 Uamiil | PTAO9 . S 34.48 398 3 32.97 v -
eanaaniiluih 40 na. 11.30 w.
= Y - . - 1 8.0, 2567
2 usBna | NWAO8 Unilandius sneiauen 982 sirsannanntl 35 ny. 1230 34.18 399 3 33.05 v -
30 U
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Uszdhou fquieu 2567
UINTFIUAMATNUINITVRY N5 inTheugiinia
1. isgrusumaliaveas nwA. ( Technical Standard )
1.3 wmsgruussiulvihiigadelwi ( 9aiite - ve )
wnawssnulninluszuy 220 Taan

Whanelunisautiunts antunisanglwinlasSnwussiulnih o gagenennaaliliniuuinsgiu

ADUNIALITINU Mwau U | Aedeusnu NANTISIALIINU
o w A dw yyd ¥ My
A10UN | anillvh e | aes nan [ialavie 3wl Tawesg | Laila

(VoanuN , NUYEUEINTONNBS |, STETinINuLaLUaY (1] NINLSIOU (Tad) | 200-240 T | unmsgiu

. UTUNZAIND NUNBLAULET 1345 1 3.8, 2567
1 Unaniil PTA09 , . 223 / -
M9NaLUag 300 u. 11.30 .
R Urulantiug nuNeLavLEn 982 148, 2567
2 USI/NE NWAO08 228 / -

P9nusanUas 110 4. 12.30 u.
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Uszdhou lquieu 2567
UINTFIUAMNUINITVRY Nsiniheugiinig
1. 1asgrudumealiavas nn. ( Technical Standard )
13 nasgruussiulvihiigaielvi ( gaiide - e )

Anassulninlussuu 380 Taan

Whanglumsaniiunts andiumsingluilaeSnwuseiulni a yeemeynaalildiniuuins:

A0UNINLITIAU 1
A0UN aoniiluiiin =

= i A a ¢ ' ]
(VoanIUN , NUYLAVEVIDRNBS , STazVIRINUBwUaY (1.)

. YIUNTAIND YUNBLELET 1345
1 Uamill PTA09

PaRnnLlaLUad 400 .

. Urulantiug MnsLavLE 982
2 5156 NWAOS

PignuLanUas 100 4.
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nan |[dalene 3wl Thanasgu Taild
Wiawsewou s | (ea)  [342-481 Toadl|  anmsgu
1.8, 2567
398 / -
11.30 w.
1 §l.8. 2567
397 / -

12.30 u.




