FIPMUNANTANTUUAINUIATFIUAMAINUINITVBS NN,

nsluihduniinnadnesieys s 073-411409

NaN1IANLLEUEIU
/lAsenu W Jaynnauasse
7.0, .8, 5.0. lasund 4
2. apsgunsliusnsnaly (Overall Standards)
2.1 a@wnsavelniiAuldiesas 90 wasan Laitiaendn 90%| 100.00% 100.0% 100.00% 100.00%
seuulnindades duainnanfildduuds
aniiu nsdignidu
- gunsaselinaunelu 4 w.a. () 11 33 10 54
_ drelwAuduni 4 va. (pde) 0 0 0 0
2.2 sasaudladedeseuluGosusediulvii laitfoundn 95%]|  #DIV/O! #DIV/0! #DIV/0! #DIV/0!
18%awaz 95 anelu 4 wouGeeSsudu
arganwalons)
- aunsaudlvdeTasiFeuvelilni
ey 4 fau (309) 0 0 0 0
- uflvdadosSauvagldlni
Aundt 4 Wou (304) 0 0 0 0
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23 nssumiglniitldase
2.3.1 el luunvuunsruniieynifiou lLiitleundn 98%|  100% 100% 100% 100%
NN3Y
- grudminglWiildazmnifou (51e) 29,323 29,390 29,424 88,137
- Sl luasuuniiomn (:18) 29,323 29,390 29,424 88,137
2.3.2 gl Tunliesdruniae yamau nse 100% 100% 100% 100% 100%
- gwamglWinildazmnifeu (310) 4,484 4,492 4,494 13,470
- Srunuldlviensiosiomn (98) 4,484 4,492 4,494 13,470
2.4 Fodslund il lundaziiou Laifoandn 95%|  #DIV/0! #DIV/0! #DIV/0! #DIV/0!
lifoandin3ouaz 95
- Fnddluud e i TrFugld WA (ne) 0 0 0 0
- Swludmilalviviomn (5e) 0 0 0 0
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2.5 maaudeioaFeuanglyluii nawnld lsitfosndn 10094 #DIV/0! #DIV/0! #DIV/0! #DIV/0!
SuAr¥as nnelu 30 Jwinnns laidaend
Souaz 100
- dnsanauAINYa Lglnin 0 0 0 0
anelu 30 Ywins (Feq)
- pauAnuvasyldlniia 0 0 0 0

Aundn 30 Swiinas (3eq)

2.6 naudaiaFsuangliluimialnsdwi
(call center) a1y 10 w1
laidaanin Souaz90

- dnsanauAIuvaLglnia
aely 10 U
- paufnuYasyldlnv

WiUN91 10 Ui

lsitiaendn 90%

guvitisdaaadi nau.(av)

527/ 2561 a.3. 25 4.8, 61

399 M8UNANISANTLIILATY
UINTFIUAMAINUING T18HU
Tusiada Call center laifias
s199uKa W1z n2u. Tanans

ALHEUIY 290 NUN.
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3. apsgrunsliuinsiinistuinFudssiufugld
InAwas nin. ( Guaranteed Standards of
Performance)
3.1 Aunwlnih
3.1.1 maudsvedulwihdrmiuitaufiRau s
uwy (Planned Outage) dwFugldluing
T ydeuunvmunasaniudiust 300 KVA iy
gniiy nsnignidy
msudeiulvl 100% 100% 100% 100% 100%
- wdswanuluidmin
liitfosndn 3 u (370) 3 5 2 10
- wdswasulniialwmi deendt 3 Ju 0 0 0 0
msUjdhay 100% #DIV/OL | #DN/OL | #DIV/O! HDIV/O!
- UjUReuiunuszeznaniudsld (s1e) 0 0 0 0
- lanansaufufeuiunassezaan 0 0 0 0
udld ()

whuft 4/11




FIPMUNANTANTUUAINUIATFIUAMAINUINITVBS NN,

nsluihduniinnadnesieys s 073-411409

NaN1IALHUY
/lAsenu W Jaynnauasse
f.A. W.8. 5.0. lasuna 4
3.1.2 maudlulgyminihau dwudldlaitilu 100% HDIV/O! HDIV/O! HDIV/0! HDIV/0!
LAWALIAYDLURgAR N TIUTIANRY
ndiouUAIUINTINAUARIUG 300 KVA Hily
gntiy nsnignidy
- wiladgininiau anelu 24 vu. (318) 0 0 0 0
- wilvdgnlniiau Wy 24 v, (579) 0 0 0 0
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3.2 szezaigualdlniiselnsiveldlni
(WufaaniuidueldlnidrssRuuas
UftRnuReuluasudou) nsdliiszuy
RV BT RHE !
3.2.1 sTUULSIAUAN (380/230 Taad)
3.2.1.1 fualdlihiivednnitiwasvualsiviu
30 would 3 wla
- \ALie 100% 100.00% 100% 100% 100.00%
aelu 2 Jwinis (51e) 26 15 6 47
Wi 2 Awins (579) 0 0 0 0
- uenivaLies 100% 100% 100% 100.00% 100.0%
aely 5 Fwinis (57) 42 26 13 81
W 5 Awing (519) 0 0 0 0
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3.2.1.2 ﬁ%aﬁ’ﬂﬂﬂﬂﬁ%aaﬂﬁgﬁmm%ﬂmmLﬁum"] auntsderaadi na.(au) 527/ 2561
30 woud 3 wa .. 25 fi.9. 61 399 MENURARITUNUA
- 1wAdiag 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0! UINTFIUAUAINUIANG T18LRDU
melu 2 fwihns (e) 0 0 0 0 Taidee18UNANSANTLIY N15VDRARS
Wy 2 dwims () 0 0 0 0 Awasvunaiundn 30 A 3 wd Tuwadias
- uanLuALies 100% 100% HAT UBNLUALIDY
aely 5 Juiins (51e) 2 1 0 3
WE 5 Weinis (519) 0 0 0 0
3.2.2 SYUULIINUEA(22/33 1A7)
3.2.2.1 wloulasvunsauiulaiiy 250 e 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aelu 35 Jun1s (519) 0 0 0 0
WY 35 Juinig (518) 0 0 0 0
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3.2.2.2 Mok UasvuIATIUAUAUNIT 250 1AL 100% #DIV/0! #DIV/0! #DIV/O! #DIV/O!
weil3isAu 2,000 1ATLD
aglu 55 dwinis (57) 0 0 0 0
Wiy 55 winig (51e) 0 0 0 0
3.3 svezainevsuaafldlniidesavia
Soa5eu
3.3.1 msleudefldlwiuazvizeniswasy 100% #DIV/O! #DIV/O! #DIV/0! #DIV/0!
nanusziunisldlnva
aelu 15 Juiinis (51e) 0 0 0 0
Wiy 15 wing (519) 0 0 0 0
3.3.2 m3dnghunanUsziun1sldlni 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aelu 3 Jwiims (519) 0 0 0 0
Wy 3 winig (57) 0 0 0 0
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3.3.3 p1sesaadoudetesou Muafuszeu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
useiulnin wazludnseniu
- wugldlvih anelu 5 Fuinis (31e) 0 0 0 0
- wugldlnilh Ay 5 dwiins (51e) 0 0 0 0
3.3.4 nsasadeudedesFeuientunissu 100% 100% 100% #DIV/0! 100%
wiasianinglniuasluadaduRuanlndih
- asddeUnIeRnsar LW 2 3 0 5
aelu 5 Twins (519)
- avdaUVEaRAal LW 0 0 0 0
WY 5 Wins (518)
335 Msdwduduauing Qunsdindléluin 95% #DIV/0! #DIV/0! #DIV/0! Tunsdifl nvin. lianunsasfiunmsvensian
nsvaldlnia TGRS (Lidraznsdilagfinim)
- anflun1snigly 25 Twinig 0 0 0 0 FedludesireRuAulinudldluin
- ANUUNITIAY 25 AUNINIT 0 0 0 0
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3.4 szazIandnelnAunau nsnignendneluiii
(GudnanSunflelnirdsstunasugia
mautouluasudau)
3.4.1 Fldlnsnedn
- Lwalag 100% 100% 100% 100% 100%
aely 1 Jwinis (51e) 11 12 3 26
W 1 NS (51e) 0 0 0 0
- ueniuALias 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aely 3 Jwinis (51e) 0 0 0 0
WK 3 ins (51e) 0 0 0 0
3.4.2 {ldlnselng] 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aely 2 Juiinis (51) 0 0 0 0
WY 2 Wn1s (519) 0 0 0 0
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3.5 MsdeRuanfuiidelaedavietuan 100% #DIV/O! #DIV/0! #DIV/0! #DIV/0!
muiiFulsziuluszezinaniiiivu
amely 10 Jwinis (57e) 0 0 0 0
Wu 10 wims (51e) 0 0 0 0
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