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Nan1sALHiueIUY
/1IR3 wWviang Jaynnguassn
0.0, n.8. 5.0. lnsana 4
2. aasgunsliu3nnsaly (Overall Standards)
2.1 ansedwlnihauladesas 90 waan laitioandn 90%|  #DIV/O! #DIV/0! #DIV/0! #DIV/0!
ssuulidades duannandiladunds
gniiu NN
~ gnsasgliunely 4 v, (59 0 0 0 0
~ selvidwiund 4 va. (59 0 0 0 0
2.2 aansauftladedesSeuluGouseulnii Tideandn 95%|  #DIV/0! #DIV/0! #DIV/0! #DIV/0!
18%awaz 95 anelu 4 WeuBGesSeulu
aganwalanes)
- annsauiluteFoFeuvesldlvii
ety 4 Fou (Gog) 0 0 0 0
- uilvdeossauvafliluih
Aunh 4 feu (3e9) 0 0 0 0
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f.0. n.e. 5.0. lasana 4
2.3 nssumisglniinldate
2.3.1 gldlwinluwnuundunitennineu Lsivfoundn 98%|  #DIV/O! #DIV/0! #DIV/0! #DIV/0!
NI
- rusmielnihitldasmnifey Ge) 29,100 0 0 29,100
- Suauldlwilusruuniovun (518) 0 0 0 0
2.3.2 ldlwinluwniiosuniae ynkau Ynse 100% #DIV/0! 100% #DIV/0! #DIV/0!
- gwAmwlwihitldasmnifey Ge) 4,460 0 0 4,460
- sunfiwhadesivun Gw) 0 0 0 0
2.4 daddlundaiienwiluudazifou Liivoendn 95%|  #DIV/O! #DIV/0! #DIV/0! #DIV/0!
LitfaundnFowas 95
- %’ﬂdﬂuLﬁ’imﬁmlwmﬁﬁ'wﬁ%lw%'\h (378) 0 0 0 0
- dwnludmiialwiviovmn Ge) 0 0 0 0
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2.5 naudeiaaFsuanglélni vdsanld lsitiewndn 1009 #DIV/0! #DIV/0! #DIV/0! #DIV/0!
FuAr¥as nelu 30 Jwinns Lidesndn
$auaz 100
- ennsanaUAANY BTN 0 0 0 0
aely 30 uvinns (3e9)
- nauAnaYaLYluih 0 0 0 0

Aund 30 Fwknis (3e9)
2.6 naudefossuanglyluiniansdn
(call center) aelu 10 w1
liideandn Saa290
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UINTFIUAMNIWUINIG T1BLRDU
Tusiadia Call center lsifiag
s1euEa w1z na. Toeanns

ALUIIY AN AUN.
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3. aasgrunsliusnsiinisluiduyssiufudld
W99 nuA. ( Guaranteed Standards of
Performance)
3.1 Aaunwlui
3.1.1 nsudsvesiulniharmdinieufdRau any
witu (Planned Outage) dmsufldlwihiianda
wilouUasuuInsmAuR s 300 KVA fily
BnLI NIAIRNLAU
nsudeiulvl 100% 100% #DIV/0! #DIV/0! 100%
- uwdwanulnihalmtin
litisan 3 Ju (510) 5 0 0 5
- uwdwedulnihalwt desnd 3 1 (51e) 0 0 0 0
MU UReI 100% #DIV/O! #DIV/O! #DIV/O! #DIV/O!
- UfiReuiunmszaznaniiudall ) 0 0 0 0
- ldsnusauiRnuiiunuszesimn 0 0 0 0
fiudals Ghe)
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f.0. W.g. 5.0. lasuns 4 o
3.1.2 msuflelamivihay dwsuglilnihly 100% H#DIV/O! #DIV/0! H#DIV/O! #DIV/0!

UAMAUAYROLINgAR TN TSUTIANRG
wifouUasuuInsauiunad 300 kVA Hity
BnLi NIAIRNLAU

- wilvlgnlwihau avelu 24 v, G1e) 0 0 0 0

- wilelgnlwihau Wiy 24 wu. () 0 0 0 0
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(ﬁuﬁ'ﬂmn%uﬁ&j%ai%‘lﬂﬁw?ﬁzﬁuuaz
UjtimuReuluasudiou) nsdliissuy
Imirgnionaguil
3.2.1 STUULSIHUA (3807230 Taad)
3.2.1.1 g’iﬁuﬂ"ﬁlw%'\hﬁ‘uaaﬂéf@ma%sumsﬂ,u'Lﬁu
30 wout 3 wla
- Luaiag 100% 100.00% #DIV/0! #DIV/0! 100.00%
aely 2 fwinis Gw) 8 0 0 8
Wy 2 Awinis (37w) 0 0 0 0
- UBNLALIBY 100% 100% #DIV/0! #DIV/0! 100.0%
aely 5 fwinis Gw) 27 0 0 27
Wy 5 Awinis (379) 0 0 0 0
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3.2.1.2 fuel¥liinfiveRnnsdimesuuniiunt aamtisderavil nau.(au) 527/ 2561
30 waut 3 s .. 25 f.8. 61 399 TBNURBRILNUATY
SRS GENLN 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0! mmgﬂu@zumwu%mi nefau
aely 2 wins G1e) 0 0 0 0 lLigasnenuranisandiunu nsveinng
Wy 2 s Gw) 0 0 0 0 masauaiuni 30 A 3 wla Tundiag
- UBNLYALIDY 100% #DIV/0! Lae uanLunLilag
aelu 5 Awinis (5e) 0 0 0 0
Wy 5 Auiinis Ge) 0 0 0 0
3.2.2 STUULTINUEN(22/33 1A7)
3.2.2.1 dloulasuuasaunulaitiy - 250 1Ade 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aelu 35 uiinig (579) 0 0 0 0
Wiy 35 wins (57e) 0 0 2 2
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3.2.2.2 WdlouUasuunnsmAuAund1 250 1ALe 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
uslaitAiu 2,000 LA
aelu 55 Wins 51e) 0 0 0 0
Wiy 55 Auiinig (379) 0 0 0 0
3.3 syeznaneUsuaiildlnihievese
fosl3au
3.3.1 n1sTeudeffldlnihuasvizanisiudey 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
nanusziunslalnin
aelu 15 wins Gw) 0 0 0 0
Wiy 15 uinig (5e) 0 0 0 0
3.3.2 MyaneAuranusziunsiglngh 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aelu 3 uinis (e) 0 0 0 0
Wiy 3 Auinig (379) 0 0 0 0
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333 nnsndeude¥esdeu Meafuszau 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
ussrulnih uaglnihnszwsu
- wuglldlwih anely 5 Jwins Ge) 0 0 0 0
- wugldlwih Wiy 5 winis (ne) 0 0 0 0
3.3.4 mInsRaeutedesieuieaiuniseu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wsasiaviaelnihuasluaiasuRulnih
- AsRdaUvizanndagldlnih 0 0 0 0
Al 5 Winis (579)
- asRdaUvizanndagldlnih 0 0 0 0
WU 5 WNg (579)
3.3.5 nsswiuAuaEns Qunsaifldlvihenian) 95% #DIV/0! #DIV/0! #DIV/0! Tunsdiil nln. lissnsadidunisveneivn
n5ve [Elnih Winugldlwinle (aidaznsallagini)
- antunsniglu 25 Juinis 0 0 0 0 I ntudosireduAuliiugldlnin
- AMUUNTIAY 25 FUNIT 0 0 0 0
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3.4 szaziiandnglnAundu nsignendngluvi
(WufaansuigldlnindissRuuasufoa
auidauluasudou)
3.4.1 {ldlvisnedn
- LUALBY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aelu 1 s Gw) 0 0 0 0
Wy 1 Awinis (37w) 0 0 0 0
- UBNLUALLBY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aely 3 fwinis Gw) 0 0 0 0
Wy 3 unnis Gw) 0 0 0 0
342 {i#vseivg 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aelu 2 Awinis (5he) 0 0 0 0
Wiy 2 Auinis (579) 0 0 0 0
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3.5 nsreRumUiuiisnelnedavsetuan 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aufisuussiulussezaidiniviun
aely 10 uvims (7e) 0 0 0 0
WY 10 winis 51e) 0 0 0 0
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