FIYUNANITANTUUAUNIATFIUANNINUINTVRS Nl

nmsinihdugiinindneaeys ns 073-411409

NAN1IAL LU
M/1ATeY Wi Uayvnguassa
n.Aa. a.a. n.e. Tnsuna 3
2. 1Asgunsiu3n1siialy (Overall Standards)
2.1 ansadngliirAuladesas 90 wasan laifioendn 90%| 100.00% 100.0% #DIV/0! 100.00%
szuulindadas Tuanaaniildunds
anLiu nsaianiy
- gnnsadnelwdunelu ¢ v, (a%) 6 8 0 14
- $eludwAunt 4 wa. () 0 0 0 0
2.2 a@wnsaudladedesdeuluFauseiulngh Tidaandn 95%|  #DIV/0! #DIV/0! #DIV/0! #DIV/0!
#%ewaz 95 nelu 4 WeuGesSeudu
aganwalonys)
- awhsaudludeseassurewlilih
melud eu (3a9) 0 0 0 0
- unlvdeseaseuvedlylni
Aund 4 ieu ($e9) 0 0 0 0
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NANITANEUIU
N/ laseeu Wvune Ugumauassa
n.A. 8.0. n.e. lasund 3 o
23 mssrumiaeniniildase
2.3.1 gl luenyuunsrumitennideu Livfoundn 98%|  #DIV/0! #DIV/0! #DIV/0! #DIV/0!
‘1/]ﬂi’]‘c’J
- grudmhliihildazmnidou (5e) 28,899 28,924 0 57,823
- Srnudldlwihluaneuuniomn (510) 0 0 0 0
2.3.2 gl luwaidlosgumiag yndeau Nnse 100% #DIV/0! 100% #DIV/0! #DIV/0!
- rudmheliinildatmnidion (5e) 4,525 4,519 0 9,044
- f{]’mauéﬁ%lWﬂWLWLﬁmﬁu’wm (518) 0 0 0 0
2.4 Faddlundvidalnirlusdaziiou Litfesndn 95%|  #DIV/0! #DIV/0! #DIV/0! #DIV/0!
liitdeuniniowas 95
- %’mdﬂuLL%'Wﬁﬁhlvxlﬁﬂﬁﬁ'w:ﬂ%lWW’l (579) 0 0 0 0
- Suulundailanlnihd e (510) 0 0 0 0
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NaN1IANTEUY
M/1ATeY Wi Uayvnguassa
n.A. a.0. n.a. lnsana 3
2.5 nauteesFounngldluia nasanla sitfosndn 100%  #DIV/O! #DIV/0! #DIV/0! #DIV/0!
FumnFas melu 30 Juvinms Lidesndn
$ewaz 100
- ansanauAInINvasEldlih 0 0 0 0
ey 30 Fuvins (Ges)
- peuAnuvaeE gl 0 0 0 0

Aundi 30 Swthns (3e9)
2.6 nautafosFuuaingldluimieinsdnn
(call center) nalu 10 w1¥
lsitdeanin 3988290
- ansanauAnINvesEldlih
malu 10 wi
- pauAnNYeeELdlnih

LWAiuN 10 WA

lsitiaendn 90%

pamilsdolavdi na.(au)

527/ 2561 @a.. 25 3.8, 61

309 S8UNanISENIUNUANL
UINTFIUAUNINUINNT T8LfioU
lusda Call center liidas
189UNa Ws1e 1. ToRanns

AU 910 AUN.
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n.a. a.a. n.g. lnsuna 3
3. anAsgrunsiuinsiinsininfuussAufugld
IWA1ve9 nia. ( Guaranteed Standards of
Performance)
3.1 Al
3.1.1 mawdsesulwihdrmiinfieufianu e
uu (Planned Outage) dwsuflolniiiands
wioulanuuInsanfusaus 300 KVA duly
gnviu NIelgnLauy
nsudeulvl 100% H#DIV/0! #DIV/0! #DIV/0! #DIV/0!
- udwesulWiharmtin
laitipanin 3 Ju (579) 0 0 0 0
- usvenulniharmin deunin 3 Tu (519) 0 0 0 0
nsUURY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
- UftRnutumuszsznafiudld (1) 0 0 0 0
- llanunsaufuRauriuauszezm 0 0 0 0
fudald (o)
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NANITANLEUNIUY
ROV GEARGLT wWanane Ugynguassa
n.Aa. a.a. n.g. Insund 3 o
3.1.2. msudlalgmlaiingy dmudldlriinly 100% HDIV/O! #DIV/0! #DIV/0! H#DIV/O!

ATV BLUR AN TIUTIRAAY
wiouUaswunAsINfus s 300 KVA fily
gnl iy nIalanau

- uAlelgymluieu aelu 24 v, (579) 0 0 0 0

- unlatgmlaidu Ay 24 . (57) 0 0 0 0
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NaN1IANTEUY
M/1ATeY Wi Uayvnguassa
n.A. a.0. n.a. lnsana 3
3.2 szeznaniidueldliiselusiveldlin
Gudaaniuiidualdiniindrssituuas
UjtRnuReulvasudu) nsdiiszuy
ImenaNaLUAD
3.2.1 SEUUNsaTuen (380/230 Thad)
32.1.1 fueldliihiivefadisimesuunalaiiu
30 woud 3 wla
- Luadiaq 100% 100.00% 100% #DIV/0! 100.00%
neluy 2 Juihng (578) 6 20 0 26
W 2 Jwihms (5w) 0 0 0 0
- uanwuaLilad 100% 100% 100% #DIV/0! 100.0%
melu 5 Juinms (519) 21 26 0 a7
Wy 5 Twihms (519) 0 0 0 0
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M/1ATeY Wi Uayvnguassa
n.Aa. a.a. n.e. Tnsuna 3
3.2.1.2 Q’mai%’lﬂﬂ’]ﬁsuaaﬂﬁy’qﬁma%mmmﬁuﬂdw muvadoiail nav.(3u) 527/ 2561
30 wont 3 Lwla a.. 25 .o, 61 389 MenuNas LUy
- Luafios 100% #DIV/O! #DIV/0! #DIV/0! #DIV/O!  [3nesgiuRainnuinis Melfiou
melu 2 wins (57w) 0 0 0 0 lifossnsnunansiuiuny nsveing
W 2 Jwihms (5e) 0 0 0 0 Amesauatiunin 30 A 3 wa Tulwsiilas
- uBNLYALIDY 100% #DIV/0! LAY UDNLUALIDY
melu 5 Tuhns (1) 0 0 0 0
WY 5 uiinig (51e) 0 0 0 0
3.2.2 SYUULTIAUGN(22/33 1A7)
3.2.2.1 wiouasvuwinsnduliiiy 250 1adle 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 35 Juihnis (579) 0 0 0 0
W 35 wing (519) 0 0 0 0
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M/1ATeY Wi Uayvnguassa
n.Aa. a.a. n.e. Tnsuna 3
3.2.2.2 yilpuUasuunsmduiunal 250 LA 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wikaliAy 2,000 LA
melu 55 Jwinis (5) 0 0 0 0
W 55 wing (519) 0 0 0 0
3.3 szpzmmavauesiildinindesvenie
fosl3au
3.3.1 msleudefliluihuasrionisden 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
nanuseiuns il
melu 15 Tuinis (579) 0 0 0 0
WY 15 Juinig (51e) 0 0 0 0
3.3.2 ANSURURINUTEAUNITIGINAN 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 3 Jwihng (519) 0 0 0 0
Wy 3 wing (57) 0 0 0 0
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NAN1IAL LU
M/1ATeY Wi Uayvnguassa
n.Aa. a.a. n.g. Tnsuna 3
3.3.3 msasndeudedouseu Renfuseiu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wseAuliih uaglndinsendu
- wugldliih anglu 5 Fwvinis (57e) 0 0 0 0
- wugldlih Au 5 Fwiinns (51e) 0 0 0 0
3.3.4 nMsnTadeuteseaieuiniuniseu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
westamelnihuarluadasuidueilui
- avvdeunsefnsiayldlnih 0 0 0 0
melu 5 uins (57)
- avvaeuvseiaserldlih 0 0 0 0
W5 Wing (519)
3.3.5 msdneRuAuAUIng Qunsaligldinihenian) 95% #DIV/0! #DIV/0! #DIV/0! Tunsdlit nvln. llanansadifiunisvenewn
nsaelglii Tituglglnila (addraznsdilaginim)
- pdflunsnglu 25 Turiinig 0 0 0 0 FaduludestreduAuliiugldlndi
- ailunisiiu 25 winng 0 0 0 0
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M/1ATeY Wi Uayvnguassa
n.Aa. a.a. n.g. Tnsuna 3
3.4 szeziandngluAundu nsdignendngluiin
GudaanFuitgldlninghszRunasufda
auiteulvasudau)
3.4.1 gldlrisedn
- wnllas 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 1 Jwins (579) 0 0 0 0
Wy 1 Wwing (97w) 0 0 0 0
- uBNLYALIDY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 3 Jwihns (579) 0 0 0 0
Y 3 Wwing (518) 0 0 0 0
3.4.2 flilwseingg 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 2 Jwins (519) 0 0 0 0
e 2 dwihng (57) 0 0 0 0
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NaN1SAILHEUIIUY
M/1ATeY Wi Uayvnguassa
n.a. a.0. n.g. lasund 3
3.5 nsdneRualTuiisnelnedavseRuan 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
auiisuusziuluszezanfinuun
aely 10 Jwring (51e) 0 0 0 0
WY 10 wins (57e) 0 0 0 0
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