FIEURNANTANTUNUAUNIATFIUANUNINUINITVBY NNA.

nslinduniniadneaeys s 073-411409

Nan1sALHUU
u/lasany e Ugynnauassn
180.8). .A. 1.0 lasung 2
2. insgumsliuznisnaly (Overall Standards)
2.1 a@seglniauladesas 90 wasan laitioandn 90%| 100.00% 100.0% 100.00% 100.00%
szuulnindades duannaifilasuuds
aniiu nianidu
- @wnsadiglvAumely ¢ v (ad) 4 5 5 14
- Prelrldwiund 4 va. (ad) 0 0 0 0
2.2 ansaudladedeseuludosusediulvii lideundn 95%|  #DIV/O! #DIV/0! #DIV/0! #DIV/0!
I8%ewaz 95 n1elu 4 iweudeasswdu
aganualanys)
- awnsawiledefostuuvaluliin
el 4 e (309) 0 0 0 0
- unlvdeossyuvadlyluih
Aundn ¢ deu (o) 0 0 0 0
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2.3 nserumiglwiiliase
2.3.1 glilwiluwnyuuneumheynineu Litlesndn 98%|  #DIV/0! #DIV/0! #DIV/0! #DIV/0!
NNIY
- rAmhgliihildetmnideu (3e) 28,794 28,821 28,855 86,470
- Srnufldlidluassuuniomn (51e) 0 0 0 0
2.3.2 gl luwaliesunihe ke ynse 100% #DIV/0! 100% #DIV/0! #DIV/0!
- gruAmhelilihildamnieu (10) 4,529 4,524 4,524 13,577
- Srunuldlindesiivmn (1e) 0 0 0 0
2.4 Faddlundmidalwiluwsiasifiou lLiifosndn 95%|  #DIV/O! #DIV/0! #DIV/0! #DIV/0!
Livfaaninfewas 95
- nddlundanialaitlituglalai o) 0 0 0 0
- dnuluudwmidanlwivimun () 0 0 0 0
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2.5 maudefoaseuanglylnii naswnld lsitfosndn 10094 100% 100% 100% 100%

s o v L o " Y 1
SumA13as aelu 30 Juvinnns lddesndn
$away 100

- mmaamauﬁwmmawﬂ%’lw% 3 2 2 7

Aelu 30 Jinns (55849)
- pauAn Vel 0 0 0 0

Aundn 30 Juhing (3eq)

2.6 naudaiaassuangliluimiadnsdni
(call center) aglu 10 unii
lsidaanin Sowaz90

- anunsanauAInuYe Lol
aelu 10 ui
- paufnvelglnih

VAUNIT 10 W9

lsitiaendn 90%

sumilsdolavdi naU. (1)

527/ 2561 @a.. 25 3.8, 61

1309 S189URANTSAELLA
UINTFIUAUNINUINNT T8LFOU
Tushde Call center lfag
s1euNg w1 naU. Tkanas

ANTUIIY 1N AUN.
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3. aasgumsliusnsiinisiwihuussRudugld
Inrvee nila. ( Guaranteed Standards of
Performance)
3.1 Aunwlnih
3.1.1 nMsudsveduliindrmiileufiRenu s
wiu (Planned Outage) dmsuililniinidnd
ndfouasnuinsauiudaus 300 kVA fuly
gnLiu NIalaniau
msudeduly 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
- wasvasulniharmh
Laifosndn 3 Ju (578) 0 0 0 0
- waswadulwiharmh desndn 3 u (378) 0 0 0 0
msUjuany 100% HDIV/O! HDIV/O! HDIV/O! HDIV/O!
- UftRnuumuszeznafiudsly (310) 0 0 0 0
- lanunsaufuRauiuauszesia 0 0 0 0
udald (310)
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3.1.2 msudlulgmiliitiy dwmivgldliily 100% HDIV/O! HDIV/0! HDIV/O! HDIV/O!
UAAUIAYT DL UREAANTTUTIANAY
nffoutasmuaTiniudaus 300 KVA dy
gnLiu NIalaniau
- uAloUgmlaveu aelu 24 v (579) 0 0 0 0
- uAlodgmlaveu 1By 24 B, (519) 0 0 0 0
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3.2 szezaiigualdlwiiselvsiveldlni
(GudaaniuifualdlniindiszRuuas
UjtAnuReuluasudiu) nsdliissuy
Imen3aNagua
3.2.1 SEUULSIU (380/230 Taad)
32.1.1 fueldlifhfivofadafinesuuliiiu
30 woud 3 @
- \waiias 100% 100.00% 100% 100% 100.00%
el 2 Jwihns (519) 11 10 12 33
w2 Jwihns (5w) 0 0 0 0
- uenivALiey 100% 100% 100% 100.00% 100.0%
el 5 Jwihng (519) 21 17 o5 63
Wu 5 Jwihns (51e) 0 0 0 0
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3.2.1.2 ﬁmaﬁlﬂﬂwﬁmaﬁméﬁy’qﬁLma%mmmﬁuﬂdw muvlsdowaail naU.(au) 527/ 2561
30 woud 3 wia a1, 25 1.8, 61 1389 enuNas LUy
- wadles 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!  [119SFIUANAIMUING T1eLRBY
melu 2 Twhns (57e) 0 0 0 0 iifpaseeunanIsiuiduny nMsveRng
W 2 Awhns (579) 0 0 0 0 Awosvuniunii 30 A 3 wla Tuwaiias
- UINUALIBY 100% #DIV/O!  [uaz wonlumiilas
ety 5 Juihinsg (51e) 0 0 0 0
w5 Jwhng (51e) 0 0 0 0
3.2.2 SPUULIWIUGN22/33 1A7)
3.2.2.1 nilaulasuuinsaniulaiiiu - 250 1AL 100% #DIV/0! #DIV/0! 100% 100%
nelu 35 Juviing (51e) 0 0 5 5
w35 wihng (5e) 0 0 0 0
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3.2.2.2 nilplUasuuInsaniuiund 250 1AdLe 100% #DIV/0! #DIV/O! 100% 100%
wailaitfiy 2,000 1ATE
nelu 55 Jwinis (579) 0 0 2 2
Wu 55 winis (519) 0 0 0 0
3.3 svezamavauasiiidlniniosvenie
Saa58u
3.3.1 msleuderldlulihuazmionisuaey 100% #DIV/O! #DIV/0! H#DIV/O! #DIV/O!
wdnuUseiunislalnii
aely 15 Jwinig (57e) 0 0 0 0
Wy 15 Jwinig (57e) 0 0 0 0
3.3.2 M33gpunanUseiunslalng 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aely 3 Jwinis (31w) 0 0 0 0
e 3 winns (51e) 0 0 0 0
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333 nanndeuteieudsu eafusedy 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wseAulii waglvifnsensu
- wugldlndh anelu 5 Fwinis (519) 0 0 0 0
- wuglglih A 5 Furihnis (5ne) 0 0 0 0
3.3.4 mnsavdeuteieaiouieatuniseu 100% #DIV/0! #DIV/O! #DIV/0! #DIV/0!
wsorTavtheluiuasluasasutuailui
- ayvdeuvsefnsalldlnih 0 0 0 0
nelu 5 7wihns (5w)
- asaRaeuvseRasey gl 0 0 0 0
WY 5 A wing (519)
3.3.5 NNSAYRUAUAIUTANS (Lum‘jﬁ;ﬁﬂwmmam 95% #DIV/0! #DIV/0! #DIV/0! Tunsaii nvla. Tdansnsasdunisvenein
nsveldlvif Tirudldlninld (draznsdilagin)
- sfunianglu 25 Juihnis 0 0 0 0 Je3ndudesaneRuanlaiudldluih
- AduNSAY 25 UYNNIg 0 0 0 0
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3.4 szazaa13eWAuNaY nInignendnglniin
(GudnanFuiglelningrsstunazujla
muteulvasudiu)
3.4.1 Jldlisedn
- Lunidlas 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
el 1 fwihns (51w) 0 0 0 0
Va1 Jwihns (57e) 0 0 0 0
- uBnLUALiDg 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aelu 3 Twihns (51w) 0 0 0 0
Vw3 Jwihns (57e) 0 0 0 0
3.4.2 gldlniselng 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aely 2 Jwiins (51w) 0 0 0 0
W 2 Jwihns (5) 0 0 0 0
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3.5 MsTeRudnfuiiTelaedavietuan 100% #DIV/O! #DIV/0! #DIV/0! #DIV/0!
muiisulsziuluszeznandidivu
ety 10 Juvinis (579) 0 0 0 0
Ww 10 Jwihns (51e) 0 0 0 0
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