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n.a. a.0. n.8. lasua 3
2. apsgumsliusnsnaly (Overall Standards)
2.1 awsedwlnwiifulaiesas 90 wasaIN laifioand1 90%|  #DIV/O! #DIV/0! #DIV/0! #DIV/0!
seuulniidades duannnaniildduuds
aniiu nsgignidu
- gunsodelilAunelu 4 va. (a%) 0 0 0 0
- Srelilfwiung ¢ v, (@) 0 0 0 0
2.2 sasautladedeseuluGouseiulvii lidleanin 95%|  #DIV/O! #DIV/0! #DIV/0! #DIV/0!
18%awaz 95 nnelu 4 wou3aeSeudu
aganwlones)
- annsawnlutedesseuvaeldlni
melu 4 oy (o9 0 0 0 0
- uilvdeesssuvelyluih
Aundn 4 dou (o9 0 0 0 0
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2.3 msdrumiglwiildase
2.3.1 gl luwasuunsrumhennideu Liitlosndn 98%|  #DIV/0! #DIV/0! #DIV/0! #DIV/0!
NNIY
- grwAmhgliihildamnideu (5e) 0 0 0 0
- dnufldliiluassuundomn (519) 0 0 0 0
2.3.2 gllwihluadisssumie ynideu nse 100% #DIV/0! 100% #DIV/0! #DIV/0!
- guAmhelnihildazmnideu (519) 0 0 0 0
- Snudldlwihandosimun (1) 0 0 0 0
2.4 Faddundaniialniluudazifiou Laitfoundn 95%|  #DIV/0! #DIV/0! #DIV/0! #DIV/0!
laiifoandiniouaz 95
- Snddlundanialuinlitudldlni ) 0 0 0 0
- dnuluud e lwivimun () 0 0 0 0
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2.5 maudefoaFeuanglelni nasnld lsitfosndn 100%  #DIV/O! #DIV/0! #DIV/0! #DIV/0!
SuAdes nelu 30 Auvinnns Lideendn
fowaz 100
- awnsanaunuvelglnih 0 0 0 0
melu 30 fwins ($ea)
- pauAnNYe gl 0 0 0 0

Aundn 30 uviins (Fe9)

2.6 naudaiassuaingliluimicinsdni
(call center) n1gTu 10 Wi
lsivesndn Souaz90

- annsanauAn Ve gl
el 10 uni
- maum U ldlni

WUNIN 10 W9

lsitiaendn 90%

pumilsdolavdi naU. ()

527/ 2561 @a.3. 25 1.8, 61

1309 S18URANTSAEULUA
UINTFIUAUNINUINNT T8LFOU
Tushde Call center lifag
s1euNg w1 naU. Tkanis

ANTUIIY 10 AUN.
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3. apsgrunsliusnnsiinistuinduyssiududld
IWi1ves nA. ( Guaranteed Standards of
Performance)
3.1 Aaunwlni
3.1.1 nsudevaduliidrmiiiioufiReu s
unu (Planned Outage) dwuildluinidnd
vifouUasuuinsauiudaus 300 kVA fuly
gnvIu NIlaniay
msudesiulvl 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
- wawasulharmh
laitlosni 3 Ju (510) 0 0 0 0
- udsveRulnihanwi teenin 3 Tu (518) 0 0 0 0
msUfia 100% HDIV/0! HDIV/0! HDIV/0! HDIV/0!
- UFReuumuszsznaiudly (519) 0 0 0 0
- lanunsaufuRauriuaussesoa 0 0 0 0
fudsly (3e)
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3.1.2. maudlelgmlitvi dwdugldlailu 100% HDIV/0! HDIV/0! HDIV/0! HDIV/0!
UANAUTANT DL IARAANTN TTUTIRNGY
vffoutasuunaTinfuiaLg 300 kVA fi
gnLiy NINRNEY
- unlatgmilndeu aeglu 24 @, (519) 0 0 0 0
- uilodgmlaveu WBu 24 . (519) 0 0 0 0
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3.2 szezaiigualdlniiselnsiveldlni
(GudaanuidualdlningissRuuas
UftAnuteuluasudau) nsdiliszuy
Imrgniouagud
3.2.1 SEUULSIRUAN (380/230 Thad)
32.1.1 fueldlnihfivefndedinosuuinlaiiu
30 woud 3 i@
- waLliag 100% 100.00% 100% #DIV/0! 100.00%
el 2 Twihms (51w) 22 1 0 23
Vw2 Jwhins (5w) 0 0 0 0
- uanLAies 100% 100% 100% #DIV/0! 100.0%
melu 5 Juims () 32 23 0 55
Wy 5 Tuiing (51e) 0 0 0 0
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3.2.1.2 ﬂmai%’lﬂﬁﬂﬁmaam&gaﬁmai‘wmLﬁumh auvtadeiaudl naU.(au) 527/ 2561
30 wand 3 e 8.2, 25 fl.e. 61 389 TENUNAR LU
- 1AL 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!  |119SFIUANAIMUINT T1eLRBY
nelu 2 Juihins (519) 0 0 0 0 lifossenunanisiuiunu nsvoinde
W 2 dwihns (5) 0 0 0 0 Tmasauaiunan 30 A 3 wa Tuwsiiles
- UaNLUALIBY 100% #DIV/O!  |uag usniusiiled
Meluy 5 Jwihns (51e) 0 0 0 0
WNu 5 dwihns (518) 0 0 0 0
3.2.2 SHUULIWUGN22/33 1A7)
3.2.2.1 wilonlasauasiuduldiiu - 250 1@le 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
nely 35 Juinig (37) 0 0 0 0
Y 35 MWinig (57) 0 0 0 0
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3.2.2.2 Ml UaauuInsInAWAunIl 250 1ALe 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
ualgitAu 2,000 1AdLe
aelu 55 Twihns (57) 0 0 0 0
WL 55 Jwving (5w) 0 0 0 0
3.3 sveznainevsuafifldlniiesevse
fosl3au
3.3.1 nsloudoldlnihuasviensay 100% HDIV/0! HDIV/0! HDIV/0! H#DIV/0!
nanuszAunsialni
aelu 15 Jwins (57e) 0 0 0 0
WL 15 Wi (57w) 0 0 0 0
3.3.2 mMsdeauranusziunslalui 100% #DIV/0! 100% 100% 100%
aely 3 Jwihng (519) 0 3 9 12
WY 3 UYng (579) 0 0 0 0
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333 nisnTiadeutedesseu eafuseau 100% 100% #DIV/0! #DIV/0! 100%
useruliin wagluirnsensu
- wugldlih anelu 5 Fwihinis (5ne) 1 0 0 1
- wugldlih Au 5 Jurihnis (5ne) 0 0 0 0
3.3.4 M3nsvaeutedeaieuintuniseu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wiasTanhelihuasluadasuiuailih
- avvaeunTeRndeyldlni 0 0 0 0
nelu 5 Juvinis (518)
- avvdeuUnTeRnseyldlnih 0 0 0 0
AU 5 UYNs (579)
3.3.5 mstneiufiuduins (unsdfgldlnihenan) 95% 100% #DIV/0! #DIV/0! Tunsdlil nuln. lanansodudunisvenein
nnsue bl Titugldlndiale (idnaesnsdilagfanu)
- anfiunsnnely 25 Jwiinis 5 0 0 5 Jedndudesneduanlaiudldluih
- AHUNSAY 25 TUYINNIg 0 0 0 0
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3.4 szezinmdngnAundu nsdlgnendnglniln
(GudnnSuiflelnirdsstunasuua
anudeulvasudou)
3.4.1 gldlwsedn
- wAlag 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
Ml 1 Jwhns (5he) 0 0 0 0
e 1 wihng (5e) 0 0 0 0
- UBNLUALLIBY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
nelu 3 Juiinig (51e) 0 0 0 0
Y 3 g (579) 0 0 0 0
3.4.2 {dlnselg 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aelu 2 Juvihng (51e) 0 0 0 0
Ny 2 wihng (5w) 0 0 0 0
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3.5 nsdneRuatuuiisnelaedansotuan 100% #DIV/0! #DIV/0! #DIV/0! H#DIV/0!
mufisuuszauluszaziafinivun
aely 10 Jwyihnis (579) 0 0 0 0
)] 10 Juvns (519) 0 0 0 0
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