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2. psgunsliusnsnaly (Overall Standards)
2.1 awseswlnihaulasesas 90 wasan laitiaandn 90%| 100.00% 100.0% 100.00% 100.00%
szuulniidades Tunnnaiilduuds
anLiu nIaigniau
- annsasnglwdunely ¢ v, (pd) 7 5 q 16
- SrglilAuAunit 4 v.a. (@5) 0 0 0 0
2.2 aansauftlededesseuluGousedulni Titfeandn 95%|  #DIV/O! #DIV/0! #DIV/0! #DIV/0!
1#%awaz 95 avelu 4 WeauGeeSaulu
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23 nsswmielniitldae
2.3.1 gl luwasuunsrumiiennieu Livesndn 98%|  #DIV/0! #DIV/0! #DIV/0! #DIV/0!
NNIY
- SrwAmheliihildaTmniieu (3e) 27,723 27,865 28,037 83,625
- Sl luessuuniman (510) 0 0 0 0
2.3.2 gLl luwailiessumie ke yne 100% #DIV/0! 100% #DIV/0! #DIV/0!
- gruamhliihildamnideu (51e) 4,406 4,412 4,425 13,243
- Saugldliandesimun (510) 0 0 0 0
2.4 Faddlundmianlwinlundazidon Liitfosndn 95%|  #DIV/O! #DIV/0! #DIV/0! #DIV/0!
laitlaunin3ewaz 95
- Snddlundavialwih gl (5e) 0 0 0 0
- dwaluwdmialinimun e) 0 0 0 0
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2.5 naudefaussuanglyluii naewinld liitfosndn 1009 100% 100% 100% 100%

SuA¥ae anelu 30 uvinnas lddesndn
fovaz 100

- ansanaumauveglylni 5 1 3 9

el 30 Juhns (3e9)
- pauAnNvesldlnd 0 0 0 0

Aundt 30 Suriins (3ew)
2.6 naudeiaassuanglilnimiadnsdnn
(call center) amelu 10 wi
Litfoandn 398890
- awnsanaumuveglglnii
el 10 W
- pauAnINYRIRlYlndn

LWAUNIT 10 U9
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527/ 2561 @a.. 25 3.8, 61
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UINTFIUANNINUING TI8LFOUY
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18uNa e . Takanas

ANLHUIY 910 AU,
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Performance)
3.1 Al
3.1.1 makdsvedulwihdrmiinfioufdhnu s
wrt (Planned Outage) dmsugldlihiiands
yifouUauLATIAUAIUA 300 KVA i
gnLIy NIiaNIEY
nMsudeiulv 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
- udsvasiuluiaravi
laitlosnin 3 Ju (579) 0 0 0 0
- udwwesulniiarmtn deunin 3 Tu (:18) 0 0 0 0
nsufURnu 100% #DIV/O! H#DIV/O! H#DIV/O! H#DIV/O!
- UfTReuiunusseznaiuddly (se) 0 0 0 0
- lausaujuRanuiunuszeziian 0 0 0 0
Audaly (310)
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AT LRI TR
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gnLy NIaNEY
- unlatgmladdu aeglu 24 9. (519) 0 0 0 0
- unladgmlaieu Ay 24 v, (57) 0 0 0 0
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UftiRnuReuluasudau) nediiiszuy
Imineniauagud
3.2.1 SEUULTITUA (380/230 Taad)
32.1.1 fueldlwihiivefedainesaualsiiu
30 woud 3 i@
- 1AL 100% 100.00% 100% 100% 100.00%
melu 2 Fwhnis (579) 5 17 12 34
e 2 Jwihms (37e) 0 0 0 0
- UBNLYALIDY 100% 100% 100% 100.00% 100.0%
aelu 5 Fwihnis (519) 51 39 75 165
Wy 5 Jwrins (51e) 0 0 0 0

iUl 6/11




iqﬂﬁquwaﬂﬂiﬁ'lLﬁﬂ\‘i"lﬂﬁl']ﬂ%ﬂﬁliﬁ']ﬂﬂqmﬂ'l‘W‘U%ﬂ'li‘UEN nnA.

nslnfihduniiniadnasaeys ns 073-411409

Nan1sALliueU
/AT wWwiang Jaynnauassa
.0, a.w .. lasuna 1
3.2.1.2 Q’mai%’lﬂﬂﬂﬁmaam&gqﬁma%mmmﬁuﬂiﬁ auvtadeiaud naU.(3u) 527/ 2561
30 woutd 3 e a.. 25 fl.u. 61 389 enuNaRLIuLAILY
- 1AL 100% 100% #DIV/0! 100% 100% UINTFIUANNINUING T8O
melu 2 Twihns (519) 1 0 1 2 Lifosenuransiiiuny nsvefings
Wu 2 Jwihing (5e) 0 0 0 0 fmasuuaiunil 30 A 3 wa Tulesiiies
- UBNLUALIDY 100% 100% Uag UDNLUALLDS
mely 5 Twihns (579) 0 1 0 1
WL 5 Winis (57w) 0 0 0 0
3.2.2 SYUULIIRNUGA22/33 1A7)
3.2.2.1 nipuvasaunsiuiulidiiu - 250 1aile 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
el 35 Juinis (57) 0 0 0 0
WL 35 N (57) 0 0 0 0
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3.2.2.2 vlalUasruinsauauiunin 250 1ALe 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
ulaitAu 2,000 LA
aelu 55 Jurinig (519) 0 0 0 0
w55 Awinig (519) 0 0 0 0
3.3 sveznainevsuaildlnihieswwese
foui5au
3.3.1 msleudefldliifiuazvidonisasy 100% #DIV/O! #DIV/O! #DIV/O! #DIV/O!
nanUsgiunslalni
mely 15 Jurns (51e) 0 0 0 0
WY 15 s (57w) 0 0 0 0
3.3.2 nsaneAunanUszaunslgluin 100% #DIV/0! 100% 100% 100%
mely 3 Juring (51e) 0 3 9 12
WY 3 Winis (57w) 0 0 0 0
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333 nsnTiadeutedonsou enfusedu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
el waglndinsensu
- wugldlih el 5 Jwihnis (51e) 0 0 0 0
- wugldlaid Ay 5 Swhms () 0 0 0 0
3.3.4 m3nsasutedeaiowieafiuniseny 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wdeatnmbelniiuazluadesudualih
- avaeuviseRastar Yl 0 0 0 0
melu 5 Juvhns (5e)
- avaeuviseRastar Yl 0 0 0 0
1AW 5 Tuins (518)
3.3.5 msteiufuduins unsdfgldliihenan) 95% #DIV/0! #DIV/O! #DIV/0! Tunsdldl nvln. llanansadidunisveneian
Ansve biludin Truglalitle (inaensdlanfin)
- adunsneluy 25 Juriinig 0 0 0 0 JedndusosieiuAuliiugldlni
- allunsiau 25 Juinng 0 0 0 0
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3.4 szazaannglnAundu nsnignendngluv
(GudaanSuifldluingrseRuuazufoa
auidauluasudou)
3.4.1 gldlwsedn
SL TR 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
Mely 1 Twhns (519) 0 0 0 0
Wy 1 Awins (51e) 0 0 0 0
- UBNLUALLBY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
Mely 3 Twihns (579) 0 0 0 0
Wy 3 wins (51e) 0 0 0 0
342 fliliselvg 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 2 Jwihns (57) 0 0 0 0
WY 2 Winis (579) 0 0 0 0
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Melu 10 Jwihns (579) 0 0 0 0
WY 10 Juins (57w) 0 0 0 0
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